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ABSTRAk 

 

Penelitian ini bertujuan untuk mengetahui pengaruh kualitas pelatihan dan 

kompetensi karyawan terhadap kinerja karyawan dan kepuasan kerja sebagai intervensi 

model variabel. 

Metode responden dalam penelitian ini berjumlah 66 karyawan .Hal ini digunakan 

dalam penelitian ini adalah Explanatory Research, pengambilan sampel melalui teknik 

sampling jenuh / sensus, dan analisis data diolah menggunakan SPSS 16. Hasil penelitian 

menunjukkan bahwa variabel kualitas pelatihan memiliki positif dan dampak yang signifikan 

terhadap variabel kinerja karyawan, variabel kompetensi pegawai berpengaruh positif dan 

signifikan terhadap kinerja karyawan dan kepuasan kerja memiliki dampak positif dan 

signifikan terhadap kinerja karyawan. 

Kata Kunci : Kualitas Pelatihan, Kompetensi SDM, Kepuasan Kerja, and Kinerja SDM 
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ABSTRACT 

 This study aims to determine the effect of the quality of training and competence of 

employees on employee performance and job satisfaction as an intervening variable models. 

 Methods of respondents in this study amounted to 66 employees .It is used in this 

research is Explanatory Research, sampling through sampling techniques saturated / census, 

and data analysis was processed using SPSS 16. The results showed that the variable quality 

of training has a positive and significant impact on the performance variables employees, 

employee competence variables have positive and significant influence on employee 

performance and job satisfaction has a positive and significant impact on employee 

performance. 

 

Keywords: Quality of Training, Employee Competence, Job Satisfaction, and Employee 

Performance 

 

 

 

 

 

 

 

 

 

 


