
x

DAFTAR ISI

HALAMAN JUDUL ...................................................................................... i
HALAMAN PENGESAHAN ........................................................................ ii
ABSTRAK…………………………………………………………………... iii
ABSTRACT .................................................................................................... iv
INTISARI………………………………………………………………….. . v
KATA PENGANTAR .................................................................................... vii
DAFTAR ISI .................................................................................................. ix
DAFTAR TABEL ......................................................................................... xi
DAFTAR GAMBAR ...................................................................................... xii
DAFTAR LAMPIRAN .................................................................................. xiii

BAB I PENDAHULUAN.......................................................................... 1
1.1 Latar Belakang Penelitian......................................................... 1
1.2 Rumusan Masalah ................................................................... 6
1.3 Tujuan Penelitian ..................................................................... 6
1.4 Manfaat Penelitian ................................................................... 7

BAB II KAJIAN PUSTAKA .................................................................... 9
2.1 Kajian Pustaka ........................................................................... 9

2.1.1 Spiritualitas Kerja .............................................................. 9
2.1.2 Dukungan Organisasi......................................................... 13
2.1.3 Kepercayaan....................................................................... 16
2.1.4 Kepuasan Kerja SDM ........................................................ 19

2.2 Kerangka Pemikiran .................................................................. 21

BAB III METODE PENELITIAN ............................................................. 22
3.1 Jenis Penelitian ......................................................................... 22
3.2 Populasi dan Teknik Pengambilan Sampel ............................... 22

3.2.1 Populasi ........................................................................... 22
3.2.2 Teknik Pengambilan Sampel........................................... 23

3.3 Sumber Data dan Jenis Data...................................................... 25
3.4 Metode Pengumpulan Data ....................................................... 26
3.5 Variabel dan Indikator .............................................................. 27
3.6 Teknik Analisis.......................................................................... 29

BAB IV HASIL PENELITIAN DAN PEMBAHASAN............................ 37
4.1 Hasil Penelitian ......................................................................... 37

4.1.1 Identitas Responden......................................................... 37
4.1.1.1 Responden menurut Jenis Kelamin .................. 37
4.1.1.2 Responden menurut usia................................... 38
4.1.1.3 Responden menurut Masa Kerja....................... 39
4.1.1.4 Responden menurut Instansi Bekerja ............... 40

4.1.2 Deskripsi Variabel ........................................................... 41
4.1.2.1 Variabel Spiritualitas Kerja .............................. 42
4.1.2.2 Variabel Dukungan Organisasi......................... 44



xi

4.1.2.3 Variabel Kepercayaan....................................... 46
4.1.2.4 Variabel Kepuasan Kerja.................................. 47

4.1.3 Analisis Data dengan PLS ............................................... 50
4.1.4 Evaluasi Outer Model...................................................... 52

4.1.4.1 Uji Validitas...................................................... 52
4.1.4.2 Uji Reabilitas .................................................... 55

4.1.5 Pengujian Inner Model .................................................... 56
4.1.6 Pengujian Hipotesis ......................................................... 57
4.1.7 Uji Pengaruh Langsung dan Tidak Langsung ................. 60

4.2 Pembahasan............................................................................... 62
4.2.1 Pengaruh Spiritualitas Kerja terhadap Kepercayaan ....... 62
4.2.2 Pengaruh Spiritualitas Kerja terhadap Kepuasan Kerja .. 63
4.2.3 Pengaruh Dukungan Organisasi terhadap Kepercayaan.. 64
4.2.4 Pengaruh Dukungan Organisasi terhadap Kepuasan Kerja 65
4.2.5 Pengaruh Kepercayaan terhadap Kepuasan Kerja........... 66

BAB V PENUTUP ...................................................................................... 67
5.1 Kesimpulan................................................................................ 68
5.2 Implikasi Teori .......................................................................... 69
5.3 Implikasi Manajerial ................................................................. 71
5.4 Keterbatasan Penelitian ……………………………………..... 72
5.5 Agenda Penelitian Mendatang………………………………… 73

DAFTAR PUSTAKA ..................................................................................... 75


	cover.pdf
	kelengkapan tesis.pdf
	tesis.pdf

