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ABSTRAKSI

Permasalahan mengenai kinerja di Badan Penanggulangan Bencana
Daerah (BPBD) Provinsi Jawa Tengah dimana terjadi penurunan kinerja pegawai.
Penelitian ini bertujuan untuk menganalisis pengaruh komitmen organisasi,
motivasi kerja dan kompetensi terhadap kinerja pegawai melalui kepuasan kerja.

Sampel dalam penelitian ini adalah seluruh jumlah populasi merupakan
sampel yaitu 82 pegawai Badan Penanggulangan Bencana Daerah (BPBD) Provinsi
Jawa Tengah. Metode analisis data menggunakan regresi linier berganda.

Hasil pengolahan dapat disimpulkan bahwa (1) komitmen organisasi,
motivasi kerja, dan kompetensi secara parsial berpengaruh positif dan signifikan
terhadap kepuasan kerja, (2) Pengaruh tidak langsung komitmen organisasi
terhadap kinerja melalui kepuasan kerja lebih tinggi dibandingkan pengaruh
langsung motivasi terhadap kinerja artinya kepuasan kerja mampu memediasi
pengaruh motivasi terhadap kinerja, (3) Pengaruh tidak langsung motivasi kerja
terhadap kinerja melalui kepuasan kerja lebih tinggi dibandingkan pengaruh
langsung lingkungan kerja terhadap kinerja artinya kepuasan kerja mampu
memediasi pengaruh motivasi kerja terhadap kinerja, (4) Pengaruh tidak langsung
kompetensi terhadap kinerja melalui kepuasan kerja lebih tinggi dibandingkan
pengaruh langsung kompetensi terhadap kinerja artinya kepuasan kerja mampu
memediasi pengaruh kompetensi terhadap kinerja.

Kata Kunci : komitmen organisasi, motivasi, kompetensi, kepuasan kerja dan
Kinerja pegawai.
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ABSTRACT

Problems regarding the performance in the Regional Disaster Management
Agency (BPBD) Central Java province where a decline in the performance of
employees. This study aimed to analyze the influence of organizational
commitment, motivation and competence to employee performance through job
satisfaction.

The sample in this study is the entire population of a sample of 82
employees of the Regional Disaster Management Agency (BPBD) Central Java
Province. Methods of data analysis using multiple linear regression.

Processing results can be concluded that (1) organizational commitment,
motivation, and competence partially positive and significant impact on job
satisfaction, (2) The indirect effect of organizational commitment on performance
through job satisfaction is higher than the direct effect of motivation on
performance means that job satisfaction able to mediate the effect of motivation
on performance, (3) the indirect effect of work motivation on performance
through job satisfaction is higher than the direct influence of the working
environment on performance means that job satisfaction is able to mediate the
effect of work motivation on performance, (4) the indirect effect of competence
on performance through job satisfaction is higher than the direct effect on the
performance of competence means that job satisfaction is able to mediate the
effect of competence on performance.

Keywords :  organizational —commitment, motivation, competence, job
satisfaction and employee performance.
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