
 

 10 

 

DAFTAR ISI 

 

Halaman 

HALAMAN JUDUL  ........................................................................................i 

HALAMAN PENGESAHAN  ..........................................................................ii 

HALAMAN PENGESAHAN KELULUSAN UJIAN  ...................................iii 

PERNYATAAN ORISINALITAS SKRIPSI  .................................................iv 

MOTTO DAN PERSEMBAHAN  ...................................................................v 

ABSTRAK  ........................................................................................................vi 

KATA PENGANTAR  ......................................................................................viii 

DAFTAR TABEL  ............................................................................................xii 

DAFTAR GAMBAR  ........................................................................................xiii 

DAFTAR LAMPIRAN  ....................................................................................xiv 

 

BAB I     PENDAHULUAN  .............................................................................1 

1.1  Latar Belakang.............................................................................1 

1.2  Rumusan Masalah .......................................................................5 

1.3  Tujuan Penulisan .........................................................................6 

1.4  Manfaat Penelitian .......................................................................7 

1.5  Sistematika Penulisan ..................................................................7 

 

BAB II   TINJAUAN PUSTAKA  ....................................................................9   

2.1  Rumusan Masalah .......................................................................9 

2.1.1    Theory of Planned Behavior (TPB) .................................9 

2.1.2    Kepatuhan Wajib Pajak ...................................................10 

2.1.3    Persepsi Penggunaan E-filling .........................................12 

2.1.4    Tinjauan Umum Tentang Perpajakan ..............................13 

   2.1.4.1    Pengertian Pajak ...............................................13 

   2.1.4.2    Fungsi Pajak .....................................................14 

   2.1.4.3    Sistem Perpajakan ............................................16 

   2.1.4.4    Administrasi Perpajakan ..................................18 

   2.1.4.5    Reformasi Perpajakan Modern.........................18 

2.2  Penelitian Terdahulu ....................................................................21  

2.3  Kerangka pemikiran dan Pegembangan Hipotesis ......................23 

2.3.1    Kerangka Pemikiran Teoritis ...........................................23 

2.3.2    Pengembangan Hipotesis ................................................24 

 

BAB III  METODE PENELITIAN  ................................................................29 

3.1  Jenis Penelitian ............................................................................29 

3.2  Veriabel Penelitian dan Definisi Operasional Veriabel  ..............29 

3.3  Operasional Variabel Penelitian ..................................................30 

3.4  Populasi dan Sampel  ...................................................................30 

3.5  Jenis dan Sumber Data ................................................................31 



 

 11 

 

3.6  Prosedur Pengumpulan Data  ......................................................31 

3.7  Metode Analisis  ..........................................................................32 

3.7.1    Uji Validitas ....................................................................32 

3.7.2    Uji Reliabilitas  ................................................................32 

3.7.3    Analisis Statistik Deskriptif  ............................................34 

3.7.4    Uji Hipotesis  ...................................................................34 

 

BAB IV  HASIL PENELITIAN DAN PEMBAHASAN  ...............................38 

4.1  Gambaran Umum Responden  .....................................................38 

4.2  Deskripsi Variabel Penelitian ......................................................41 

4.2.1    Deskripsi Variabel Persepsi Penerapan E-Filling  ...........42 

4.2.2    Deskripsi Variabel Perilaku Wajib Pajak  .......................43 

4.2.3    Deskripsi Variabel Kepatuhan Wajib Pajak  ...................44 

4.3  Partial Least Square (PLS) .........................................................46 

4.3.1    Pengujian Model Measurement (Outer Model)  ..............47 

4.3.2    Pengujian Model Struktural (Inner Model)  ....................51 

4.3.3    Pengujian Hipotesis .........................................................53 

4.4  Uji Intervening  ............................................................................55 

4.5  Pembahasan  ................................................................................56 

4.5.1    Pengaruh Persepsi Penerapan e-filling terhadap                

            Kepatuhan Wajib Pajak ...................................................56 

4.5.2    Pengaruh Persepsi Penerapan e-filling terhadap  

            Perilaku Wajib Pajak .......................................................57 

4.5.3    Pengaruh Perilaku Wajib Pajak terhadap Kepatuhan                                              

                   Wajib Pajak .....................................................................58 

4.5.4    Perilaku Wajib Pajak Memediasi Pengaruh Persepsi  

            Penerapan e-filling terhadap Kepatuhan Wajib Pajak .....58 

 

BAB V   PENUTUP  ..........................................................................................60 

5.1  Kesimpulan  .................................................................................60 

5.2  Keterbatasan Penelitian  ..............................................................61 

5.3  Saran  ...........................................................................................61 

 

DAFTAR PUSTAKA  .......................................................................................64 

LAMPIRAN  ......................................................................................................66 

 

 

 

 

 


