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BPJS = Badan Penyelenggara Jaminan Sosial
BSC = Balanced Scorecard
EVA = Economic Value Added
IFRS = Instalasi Farmasi Rumah Sakit
IGD = Instalasi Gawat Darurat
IPTEK = lImu Pengetahuan Tegnologi dan Komunikasi
JKN  =Jaminan Kesehatan Nasional
Ka. = Kepala

KM = Kilometer

KPI = Key Performance Indicator
r = reliabel

ROl = Return On Investment

RS = Rumah Sakit

RSU = Rumah Sakit Umum

RSUD = Rumah Sakit Umum Daerah

SDM = Sumber Daya Manusia

SPSS = statistic program for social science
UU = Undang-undang

WHO = World Health Organization
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