
DAFTAR ISI 

 

                                                                                                               Halaman 

HALAMAN JUDUL ......................................................................................  i 

SURAT PERNYATAAN BEBAS PLAGIATISME ....................................  ii 

HALAMAN PERSETUJUAN......................................................................... ii 

HALAMAN PENGESAHAN........................................................................... iii 

ABSTRAK ......................................................................................................  iv 

ABSTRACT ....................................................................................................  v 

MOTTO ..........................................................................................................  vi 

PERSEMBAHAN ...........................................................................................  vii 

KATA PENGANTAR....................................................................................... x 

DAFTAR ISI .................................................................................................. . xii 

DAFTAR TABEL ..................................................................................... ..... xv 

DAFTAR GAMBAR ......................................................................................  xvi 

DAFTAR LAMPIRAN............. .....................................................................  xvii 

BAB I PENDAHULUAN 

A. Latar Belakang........................................................................... 1 

B. Perumusan Masalah................................................................... 5 

C. Tujuan Penelitian....................................................................... 6 

D. Manfaat Penelitian..................................................................... 6 

BAB  II TINJAUAN PUSTAKA 

A. Tinjauan Teori ................................... ....................................... 8 

1. Beban Kerja ......................... .............................................. 8 

2. Stres..................................................................................... 18 

3. Stres Kerja........................................................................... 24 

B. Kerangka Teori........................................................................... 31 

C. Hipotesis..................................................................................... 31 

BAB  III METODOLOGI PENELITIAN 

A. Kerangka Konsep....................................................................... 32 

B. Variabel penelitian..................................................................... 32 



C. Desain Penelitian........................................................................ 32 

D. Populasi dan Responden Penelitian........................................... 33 

E. Tempat dan Waktu penelitian.................................................... 35 

F. Definisi Operasional.................................................................. 35 

G. Instrumen atau Alat Pengumpul Data........................................ 37 

H. Metode Pengumpul Data ........................................................... 39 

I. Rencana Analisa Data................................................................. 41 

J. Etika Penelitian.......................................................................... 43 

BAB IV HASIL PEMBAHASAN 

A. Gambaran Umum ......................................................................  45 

B. Karakteristik Responden............................................................  45 

1. Usia ........................................................................................  45 

2. Jenis Kelamin .........................................................................  46 

3. Pekerjaan ................................................................................  46 

4. Lama Masa Kerja .................................................................. ̀  47 

C. Analisa Univariat .......................................................................  47 

1. Beban Kerja ............................................................................  47 

2. Tingkat Stres ..........................................................................  48 

D. Analisa Bivariat .........................................................................  49 

1. Hubungan Antara Beban Kerja Dengan Tingkat Stres ..........  49 

BAB V PEMBAHASAN 

A. Pengantar Bab ..............................................................................  50 

B. Interpretasi dan Diskusi Hasil ......................................................  50 

1. Karakteristik esponden ...........................................................  50 

a. Usia ....................................................................................  50 

b. Jenis Kelamin ....................................................................  51 

c. Jenis Pekerjaan ..................................................................  52 

d. Lama Masa Kerja ..............................................................  52 

2. Hubungan Antara Beban Kerja dengan Tingkat Stres ...........  53 

C. Keterbatasan penelitian ................................................................  55 

D. Implikasi Untuk keperawatan ......................................................  56 



1. Profesi ....................................................................................  56 

2. Institusi ...................................................................................  56 

3. Masyarakat .............................................................................  57 

BAB VI KESIMPULAN DAN SARAN 

A. Kesimpulan .................................................................................  58 

B. Saran ...........................................................................................  59 

DAFTAR PUSTAKA 

LAMPIRAN 


