
xi

DAFTAR ISI

Halaman

HALAMAN JUDUL .......................................................................................... i

PERNYATAAN ORISINALITAS SKRIPSI ..................................................... ii

HALAMAN PERSETUJUAN SKRIPSI............................................................ iii

HALAMAN PENGESAHAN............................................................................. iv

ABSTRAKSI ...................................................................................................... v

HALAMAN PERNYATAAN KEASLIAN SKRIPSI ...................................... vii

MOTTO DAN PERSEMBAHAN ..................................................................... viii

KATA PENGANTAR ....................................................................................... ix

DAFTAR ISI....................................................................................................... xi

DAFTAR GAMBAR .......................................................................................... xvi

DAFTAR TABEL............................................................................................... xvii

DAFTAR LAMPIRAN....................................................................................... xviii

BAB I PENDAHULUAN

1.1 Latar Belakang Masalah........................................................ 1

1.2 Perumusan Masalah .............................................................. 6

1.3 Tujuan Penelitian ................................................................. 7

1.4 Manfaat Penelitian ............................................................... 7

1.4.1 Manfaat Teoritis ...................................................... 7

1.8.2 Manfaat Praktis......................................................... 8

BAB II TINJAUAN PUSTAKA

2.1 Landasan Teori ..................................................................... 9



xii

2.1.1 Teori Atribusi (Atribution Theory) ........................... 9

2.1.2 Wajib Pajak Orang Pribadi (WPOP) ........................ 10

2.1.3 Kemauan Membayar Pajak (Wilingness To Pay

Tax)........................................................................... 20

2.2 Penelitian Terdahulu ............................................................ 21

2.3 Kerangka Pemikiran dan Pengembangan Hipotesis ............. 24

2.3.1 Pengaruh Kesadaran Membayar Pajak Terhadap

Kemauan Membayar Pajak ....................................... 24

2.3.2 Pengaruh Pengetahuan Peraturan Perpajakan

Terhadap Kemauan Membayar Pajak ....................... 25

2.3.3 Pengaruh Pemahaman Peraturan Perpajakan

Terhadap Kemauan Membayar Pajak ....................... 25

2.3.4 Pengaruh Persepsi Efektif Sistem Perpajakan

Terhadap Kemauan Membayar Pajak ....................... 26

2.3.5 Pengaruh Kualitas Layanan Wajib Pajak Terhadap

Kemauan Membayar Pajak ....................................... 27

2.3.6 Pengaruh Tingkat kepercayaan terhadap Sistem

Pemerintahan dan Hukum Terhadap Kemauan

Membayar Pajak........................................................ 28

2.4 Kerangka Konseptual ............................................................ 29

BAB III METODE PENELITIAN

3.1 Jenis Penelitian ..................................................................... 30

3.2 Populasi dan Prosedur Penentuan Sampel ............................ 30



xiii

3.3 Jenis dan Sumber Data ........................................................ 32

3.4 Metode Pengumpulan Data .................................................. 32

3.5 Definisi Operasional dan Pengukuran Variabel .................... 33

3.6 Teknik Analisis ..................................................................... 37

3.6.1 Uji Reliabilitas dan Validitas ...................................... 37

3.6.1.1 Uji Reliabilitas ................................................ 37

3.6.1.2 Uji Validitas .................................................... 38

3.6.2 Uji Asumsi Klasik ....................................................... 38

3.6.2.1 Uji Normalitas................................................. 38

3.6.2.2 Uji Multikolinearitas ....................................... 40

3.6.2.3 Uji Heteroskedastisitas.................................... 40

3.6.2.4 Uji Autokorelasi.............................................. 41

3.6.3 Analisis Regresi Berganda .......................................... 42

3.6.4 Uji Hipotesis ................................................................ 43

3.6.4.1 Uji F / Simultan............................................... 43

3.6.4.2 Uji t / Parameter Individual............................. 44

3.6.4.3 Uji Koefisien Determinasi (R²)....................... 44

BAB IV PEMBAHASAN DAN HASIL PENELITIAN

4.1 Gambaran Umum KPP Pratama Kudus ............................... 45

4.2 Gambaran Umum Responden .............................................. 45

4.3 Analisis Data ......................................................................... 48

4.3.1 Pengujian Reliabilitas Dan Validitas ......................... 48

4.3.1.1 Uji Reliabilitas .............................................. 48



xiv

4.3.1.2 Uji Validitas.................................................. 51

4.3.2 Pengujian Asumsi Klasik ............................................ 59

4.3.2.1 Uji Normalitas .............................................. 59

4.3.2.2 Uji Multikolinearitas..................................... 60

4.3.2.3 Uji Heteroskedastisitas ................................. 62

4.3.3 Analisis Regresi Dan Pengujian Hipotesis ................ 63

4.3.3.1 Analisis Regresi Berganda............................ 63

4.3.3.2 Pengujian Hipotesis ...................................... 66

4.3.3.2.1 Uji Signifikansi

Simultan (Uji F)

66

4.3.3.2.2 Uji Signifikansi Parameter Individual

(Uji t) ………………………….       67

4.3.3.2.3 Uji Koefisien

Determinasi (R²)

68

4.4 Pembahasan Hasil Penelitian ............................................... 69

4.4.1 Pengaruh Kesadaran Membayar Pajak Terhadap

Kemauan Membayar Pajak ....................................... 69

4.4.2 Pengaruh Pengetahuan Peraturan Perpajakan

Terhadap Kemauan Membayar Pajak ....................... 71

4.4.3 Pengaruh Pemahaman Peraturan Perpajakan

Terhadap Kemauan Membayar Pajak ....................... 72



xv

4.4.4 Pengaruh Persepsi Efektif Sistem Perpajakan

Terhadap Kemauan Membayar Pajak ....................... 73

4.4.5 Pengaruh Kualitas Layanan Wajib Pajak

Terhadap Kemauan Membayar Pajak ....................... 74

4.4.6 Pengaruh Tingkat kepercayaan terhadap Sistem

Pemerintahan dan Hukum Terhadap Kemauan

Membayar Pajak........................................................ 75

BAB V PENUTUP

5.1 Kesimpulan .......................................................................... 76

5.2 Keterbatasan Penelitian......................................................... 78

5.3 Saran ..................................................................................... 78

DAFTAR PUSTAKA

LAMPIRAN



xvi

DAFTAR GAMBAR

Halaman

1. Model Penelitian ................................................................................... 29

2. Hasil Uji Normalitas : Grafik Histogram ............................................... 59

3. Hasil Uji Normalitas : Grafik Normal Probability Plot ......................... 60

4. Hasil Uji Heteroskedastisitas: Grafik Scatter Plot ................................. 62



xvii

DAFTAR TABEL

Halaman

1. Ringkasan Penelitian Terdahulu ................................................................... 21

2. Definisi Operasional...................................................................................... 33

3. Distribusi Kuesioner Penelitian .................................................................... 46

4. Demografi Responden................................................................................... 47

5. Hasil Pengujian Reliabilitas X1 .................................................................... 48

6. Hasil Pengujian Reliabilitas X2 .................................................................... 49

7. Hasil Pengujian Reliabilitas X3 .................................................................... 49

8. Hasil Pengujian Reliabilitas X4 .................................................................... 49

9. Hasil Pengujian Reliabilitas X5 .................................................................... 50

10. Hasil Pengujian Reliabilitas X6 .................................................................... 50

11. Hasil Pengujian Reliabilitas Y ...................................................................... 50

12. Hasil Pengujian Validitas X1 ........................................................................ 52

13. Hasil Pengujian Validitas X2 ........................................................................ 53

14. Hasil Pengujian Validitas X3 ........................................................................ 54

15. Hasil Pengujian Validitas X4 ........................................................................ 55

16. Hasil Pengujian Validitas X5 ........................................................................ 56

17. Hasil Pengujian Validitas X6 ........................................................................ 57

18. Hasil Pengujian Validitas X7 ........................................................................ 58

19. Hasil Uji Multikolinearitas: Nilai Tolerance dan VIF .................................. 61

20. Hasil Analisis Regresi Berganda................................................................... 64

21. Rangkuman Hasil Uji F................................................................................. 66



xviii

22. Hasil Uji t ............................................................................................... 67

23. Uji Signifikasi Terhadap Hipotesis ............................................................... 68

24. Hasil Uji Koefisien Determinasi (R²)............................................................ 69



xix

DAFTAR LAMPIRAN

LAMPIRAN 1 Kuesioner

LAMPIRAN 2 Demografi Responden

LAMPIRAN 3 Hasil Pengujian Reliabilitas X1

LAMPIRAN 4 Hasil Pengujian Reliabilitas X2

LAMPIRAN 5 Hasil Pengujian Reliabilitas X3

LAMPIRAN 6 Hasil Pengujian Reliabilitas X4

LAMPIRAN 7 Hasil Pengujian Reliabilitas X5

LAMPIRAN 8 Hasil Pengujian Reliabilitas X6

LAMPIRAN 9 Hasil Pengujian Reliabilitas Y

LAMPIRAN 10 Hasil Pengujian Validitas X1

LAMPIRAN 11 Hasil Pengujian Validitas X2

LAMPIRAN 12 Hasil Pengujian Validitas X3

LAMPIRAN 13 Hasil Pengujian Validitas X4

LAMPIRAN 14 Hasil Pengujian Validitas X5

LAMPIRAN 15 Hasil Pengujian Validitas X6

LAMPIRAN 16 Hasil Pengujian Validitas Y

LAMPIRAN 17 Hasil Uji Normalitas : Grafik Histogram

LAMPIRAN 18 Hasil Uji Normalitas : Grafik Normal Probability Plot

LAMPIRAN 19 Hasil Uji Multikolinearitas: Nilai Tolerance dan VIF

LAMPIRAN 20 Hasil Uji Heteroskedastisitas: Grafik ScatterPlot

LAMPIRAN 21 Hasil Analisis Regresi Berganda



xx

LAMPIRAN 22 Rangkuman Hasil Uji F

LAMPIRAN 23 Hasil Uji t

LAMPIRAN 24 Uji Signifikasi Terhadap Hipotesis

LAMPIRAN 25 Hasil Uji Koefisien Determinasi (R²)


