
 
 

x 
 

DAFTAR ISI 

  

JUDUL ............................................................................................................   i  

PERSETUJUAN SKRIPSI ............................................................................   ii 

PENGESAHAN UJIAN SKRIPSI ................................................................   iii 

PERNYATAAN ORISINALITAS SKRIPSI ...............................................   iv 

MOTTO DAN PERSEMBAHAN .................................................................   v 

ABSTRACT ....................................................................................................   vi 

ABSTRAKSI ...................................................................................................   vii 

KATA PENGANTAR ....................................................................................  viii 

DAFTAR ISI ...................................................................................................   x 

DAFTAR TABEL ..........................................................................................  xiv 

DAFTAR GAMBAR ......................................................................................  xvi 

DAFTAR LAMPIRAN ..................................................................................  xvii 

BAB I PENDAHULUAN 

1.1 Latar Belakang..........................................................................  1 

1.2 Rumusan Masalah ....................................................................  8 

1.3 Tujuan Penelitian ......................................................................  9 

1.4 Manfaat Penelitian ....................................................................  9 

BAB II TINJAUAN PUSTAKA 

2.1 Pajak .........................................................................................  10 

2.1.1 Pengertian Pajak ...........................................................  10 

2.1.2 Fungsi Pajak .................................................................  11 



 
 

xi 
 

2.1.3 Pengelompokkan Pajak ................................................  12 

2.2 Self Assessment System .............................................................  13 

2.2.1 Pengertian Self Assessment System ...............................  13 

2.2.2 Pelaksanaan Self Assessment System ............................  15 

2.2.3 Peran Pemerintah dalam Self Assessment System .........  21 

2.3 Pemeriksaan Pajak ....................................................................  27 

2.3.1 Pengertian Pemeriksaan Pajak .....................................  27 

2.3.2 Tujuan Pemeriksaan Pajak ............................................  29 

2.3.3 Ruang Lingkup Pemeriksaan Pajak ..............................  30 

2.3.4 Faktor-Faktor Pemeriksaan Pajak .................................  31 

2.3.5 Jenis-Jenis Pemeriksaan Pajak ......................................  34 

2.4 Kepatuhan Wajib Pajak ............................................................  40 

2.4.1 Pengertian Kepatuhan Wajib Pajak ..............................  40 

2.4.2 Jenis-Jenis Kepatuhan Wajib Pajak ..............................  41 

2.4.3 Evaluasi Tingkat Kepatuhan Wajib Pajak ....................  42 

2.5 Hasil Penelitian Terdahulu .......................................................  43 

2.6 Hipotesis ...................................................................................  45 

2.6.1 Pengaruh Self Assessment System dengan Kepatuhan 

 Wajib Pajak Badan Pada KPP Madya Semarang ........  45 

2.6.2 Pengaruh Pemeriksaan Pajak dengan Kepatuhan  

Wajib Pajak Badan Pada KPP Madya Semarang .........  47 

2.7 Kerangka Pemikiran Teoritis ....................................................  48 

BAB III METODE PENELITIAN 



 
 

xii 
 

3.1 Jenis dan Objek Penelitian........................................................  50 

3.1.1 Jenis penelitian..............................................................  50 

3.1.2 Objek Penelitian............................................................  51 

3.2 Definisi Variabel dan Operasional Variabel ..........................  51 

3.2.1 Definisi Variabel ...........................................................  51 

3.2.2 Definisi Operasional Variabel ......................................  53 

3.3 Populasi dan Sampel ..............................................................  57 

3.3.1 Populasi ........................................................................  57 

3.3.2 Sampel ..........................................................................  58 

3.3.3 Tehnik Sampling ...........................................................  58 

3.4 Tehnik Pengumpulan Data .....................................................  59 

3.5 Metode Analisis yang Digunakan ..........................................  60  

3.5.1 Analisis Data .................................................................  60 

3.5.2 Pengujian Validitas .......................................................  62 

3.5.3 Pengujian Reabilitas .....................................................  63 

3.6 Tehnik Analisis ......................................................................  64 

3.6.1 Uji Asumsi Klasik ........................................................  65 

3.6.2 Uji Hipotesis .................................................................  66 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN 

4.1 Hasil Penelitian .........................................................................  71 

4.1.1 Gambaran Umum KPP Madya Semarang ....................  71 

4.1.1.1 Sejarah KPP Madya Smarang ...........................  71 

4.1.1.2 Struktur Organisasi KPP Madya Semarang ......  73 



 
 

xiii 
 

4.1.1.3 Job Desciption  KPP Madya Semarang ............  74 

4.2 Karakteristik Responden ..........................................................  77 

4.3 Analisis Deskriptif ....................................................................  78 

4.3.1 Pelaksanaan Self Assessment System Wajib Pajak Badan  

yang Terdaftar Pada KPP Madya Semarang ...................  78 

4.3.2 Pelaksanaan Pemeriksaan Pajak Wajib Pajak Badan  

yang Terdaftar Pada KPP Madya Semarang ...................  85 

4.3.3 Tingkat Kepatuhan Wajib Pajak Badan yang Terdaftar 

 Pada KPP Madya Semarang ..........................................  91 

4.4 Pegujian Validitas dan Rabilitas ...............................................  96 

4.5 Tehnik Analisis .........................................................................  98 

4.5.1 Uji asumsi Klasik ............................................................  98 

4.5.1.1 Uji Normalitas ..........................................................  98 

4.5.1.2 Uji Heterokedastisitas .............................................. 100 

4.5.1.3 Uji Multiolinearitas ..................................................  101 

4.6 Pengujian Hipotesis ................................................................  103 

4.7 Pembahasan ............................................................................  109 

BAB V PENUTUP 

5.1 Kesimpulan ...............................................................................  114 

5.2 Keterbatasan Penelitian dan Agenda Penelitian Mendatang ....  115 

5.3 Saran .........................................................................................  116 

DAFTAR PUSTAKA 

DAFTAR LAMPIRAN 


