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ABSTRACT 

 

BMT haV aQ iPSRUWaQW URle fRU Whe ecRQRPic gURZWh Rf Whe cRPPXQiW\, 
eVSeciall\ MSMEV baVed RQ VhaUia SUiQciSleV. ThiV VWXd\ aiPV WR fiQd a UiVk 
PaQagePeQW PRdel iQ PaQagiQg QRQ SeUfRUPiQg fiQaQciQg, Whe iPSacW Rf 
fiQaQciQg UiVk PaQagePeQW RQ UedXciQg QRQ SeUfRUPiQg fiQaQciQg, aQd Whe 
facWRUV cRQVideUed iQ VXSSUeVViQg QRQ SeUfRUPiQg fiQaQciQg.ThiV VWXd\ XVed 
a TXaliWaWiYe aSSURach b\ cRQdXcWiQg iQ deSWh iQWeUYieZV ZiWh PaQageUV RU 
VWaff aW 4 BaiWXl Maal WaW TaPZil RePbaQg, iQclXdiQg BMT KhRiUXl 
UPPah, BMT UPPaW SejahWeUa Abadi, BMT NXVa UPPaW SejahWeUa, aQd 
BMT BiQa UPPaW SejahWeUa.The UeVXlWV Rf Whe VWXd\ iQdicaWe WhaW QRQ 
SeUfRUPiQg fiQaQciQg UiVk PaQagePeQW iQclXdeV iPSlePeQWiQg VWaQdaUd 
RSeUaWiQg SURcedXUeV fRU SURYidiQg fiQaQciQg WR SURVSecWiYe PePbeUV, 
cRQdXcWiQg PePbeU VelecWiRQ, SURYidiQg aVViVWaQce RU bXViQeVV deYelRSPeQW 
WR PePbeUV, VXSeUYiViQg bXViQeVV acWiYiWieV aQd fiQaQciQg fRU PePbeUV, aV 
Zell aV Whe e[iVWeQce Rf a UiVk bRaUd fXQcWiRQ. The iPSacW Rf PaQagiQg QRQ 
SeUfRUPiQg fiQaQciQg iV WhaW BMT fiQaQciQg  becRPeV VelecWiYe. AQd Whe 
facWRUV cRQVideUed WR VXSSUeVV QRQ SeUfRUPiQg fiQaQciQg iQclXde cRQWUacW 
UeVchedXliQg, UecRQdiWiRQiQg, aQd fRUeclRVXUe Rf gXaUaQWeeV. DXe WR WhiV, Whe 
NPF haV decUeaVed, Zhile BMT SURfiWV haYe iQcUeaVed. 

 

 Ke\Zords: Islamic Microfinance Institutions, Credit Risk, Credit Risk 
Management 
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ABSTRAK 
 

BMT PePiliki SeUaQ SeQWiQg bagi SeUWXPbXhaQ ekRQRPi PaV\aUakaW 
khXVXVQ\a UMKM beUdaVaUkaQ SUiQViS V\aUiah. PeQeliWiaQ iQi beUWXjXaQ 
XQWXk PeQePXkaQ PRdel PaQajePeQ UiVikR dalaP SeQgelRlaaQ SePbia\aaQ 
beUPaValah,daPSak daUi SeQgelRlaaQ UiVikR SePbia\aaQ WeUhadaS SeQXUXQaQ 
SePbia\aaQ beUPaValah,daQ fakWRU-fakWRU \aQg diSeUWiPbaQgkaQ dalaP 
PeQekaQ SePbia\aaQ beUPaValah. PeQeliWiaQ iQi PeQggXQakaQ SeQdekaWaQ 
kXaliWaWif deQgaQ PelakXkaQ ZaZaQcaUa VecaUa  PeQdalaP keSada  MaQajeU 
aWaX SWaf di 4 BaiWXl Maal WaW TaPZil RePbaQg, diaQWaUaQ\a BMT KhRiUXl 
UPPah,BMT UPPaW SejahWeUa Abadi,BMT NXVa UPPaW SejahWeUa,daQ 
BMT BiQa UPPaW SejahWeUa. HaVil SeQeliWiaQ PeQXQjXkkaQ bahZa 
PaQajePeQ UiVikR SePbia\aaQ beUPaValah PeliSXWi PeQeUaSkaQ VWaQdaU 
RSeUaViRQal SURVedXU SePbeUiaQ SePbia\aaQ WeUhadaS calRQ aQggRWa 
,PelakXkaQ VelekVi aQggRWa,PelakXkaQ SeQdaPSiQgaQ aWaX SePbiQaaQ XVaha 
WeUhadaS aQggRWa ,PelakXkaQ SeQgaZaVaQ kegiaWaQ biVQiV daQ SePbia\aaQ 
WeUhadaS aQggRWa,VeUWa adaQ\a fXQgVi deZaQ UiVikR.AdaSXQ daPSak 
SeQgelRlaaQ SePbia\aaQ beUPaValah \akQi SePbia\aaQ BMT PeQjadi 
VelekWif.DaQ fakWRU-fakWRU \aQg diSeUWiPbaQgkaQ XQWXk PeQekaQ SePbia\aaQ 
beUPaValah PeliSXWi SeQjadZalaQ  XlaQg akad,UekRQdiVi,daQ SeQ\iWaaQ 
jaPiQaQ.AdaQ\a hal WeUVebXW NPF PeQjadi WXUXQ,VedaQgkaQ SURfiW BMT 
PeQgalaPi SeQiQgkaWaQ. 

 

Kata Kunci :Lembaga Keuangan Mikro S\ariah,Risiko kredit,Manajemen 
Risiko Kredit, 
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INTISARI 
 

BMT PePiliki SeUaQaQ SeQWiQg \akQi PePSeUkecil kePiVkiQaQ, 
PeQdRURQg SePbaQgXQaQ ekRQRPi lRkal, PaPSX PeQghilaQgkaQ jXPlah 
UeQWeQiU ilegal deQgaQ caUa PeQgedXkaVi PaV\aUakaW WeQWaQg baha\aQ\a Uiba, 
PeQgePbaQgkaQ XVaha SURdXkWif,daQ PaPSX PeQeUaSkaQ WekQik PiWigaVi 
UiVikR deQgaQ PeQggXQakaQ PekaQiVPe bagi haVil beUlaQdaVkaQ Qilai 
keiVlaPaQ (AdQaQ eW al., 2015). 

Sebagai lePbaga keXaQgaQ PikUR WeQWX Widak daSaW PeQghiQdaU daUi 
PaValah \aQg beUkaiWaQ deQgaQ UiVikR,Valah VaWXQ\a \aiWX UiVikR kUediW (AVhWa, 
2012). PeUPaValahaQ UiVikR \aQg WeUjadi \akQi UiVikR gagal ba\aU di kalaQgaQ 
debiWXU dikaUeQakaQ SeQ\alahgXQaaQ daQa,kRQdiVi keVehaWaQ debiWXU \aQg 
kXUaQg baik, SeUSXWaUaQ XVaha Widak efekWif, QaVabah VeQgaja Widak PePba\aU 
keZajibaQ VaaW jaWXh WePSR,PeQiQggal dXQia,dll. Oleh kaUeQa iWX, SeUlX 
diWeUaSkaQ kebijakaQ PaQajePeQ UiVikR \aQg efekWif daQ efiVieQ. 

PeQeliWiaQ iQi PeUXSakaQ SeQdekaWaQ kXaliWaWif \aQg PaQa daWa 
diSeURleh deQgaQ caUa PelakXkaQ ZaZaQcaUa  VecaUa PeQdalaP WeUhadaS 
MaQajeU aWaX SWaf di 4 BaiWXl Maal WaW TaPZil RePbaQg, diaQWaUaQ\a BMT 
KhRiUXl UPPah,BMT UPPaW SejahWeUa Abadi,BMT NXVa UPPaW 
SejahWeUa,daQ BMT BiQa UPPaW SejahWeUa.  

BeUdaVaUkaQ haVil SeQeliWiaQ daSaW diViPSXlkaQ bahZa PRdel 
PaQajePeQ UiVikR SePbia\aaQ beUPaValah PeliSXWi  PeQeUaSkaQ VWaQdaU 
RSeUaViRQal SURVedXU SePbeUiaQ SePbia\aaQ WeUhadaS calRQ aQggRWa 
,PelakXkaQ VelekVi aQggRWa,PelakXkaQ SeQdaPSiQgaQ aWaX SePbiQaaQ XVaha 
WeUhadaS aQggRWa ,PelakXkaQ SeQgaZaVaQ kegiaWaQ biVQiV daQ SePbia\aaQ 
WeUhadaS aQggRWa,VeUWa adaQ\a fXQgVi deZaQ UiVikR. SehiQgga hal iWX 
PeQ\ebabkaQ daPSak SRViWif WeUhadaS SeQgelRlaaQ SePbia\aaQ beUPaValah 
\akQi SePbia\aaQ BMT jadi VelekWif aUWiQ\a BMT lebih beUhaWi-haWi dalaP 
PePbeUikaQ SePbia\aaQ WeUhadaS aQggRWa, bahkaQ Widak PeQXWXS 
kePXQgkiQaQ BMT akaQ PeQgXUaQgi SRUVi SePbia\aaQQ\a,VehiQgga 
SePbia\aaQ \aQg Widak  WeUWagih daSaW diVeleVaikaQ deQgaQ baik.DaQ fakWRU-
fakWRU \aQg diSeUWiPbaQgkaQ XQWXk PeQekaQ SePbia\aaQ beUPaValah 
PeliSXWi SeQjadZalaQ  XlaQg akad,UekRQdiVi,daQ SeQ\iWaaQ 
jaPiQaQ.BeUdaVaUkaQ SeQjelaVaQ WeUVebXW,NPF PeQjadi PeQXUXQ ,VedaQgkaQ 
SURfiW BMT PeQgalaPi SeQiQgkaWaQ. 
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KATA PENGANTAR 
 

PXji V\XkXU kehadiUaW Allah SXbhaQahX Wa Ta¶ala, TXhaQ YaQg Maha 

EVa kaUeQa aWaV beUkaW UahPaW-N\a SeQXliV PaPSX PeQ\eleVaikaQ SeQeliWiaQ 

VkUiSVi \aQg beUjXdXl "NON PERFORMING FINANCING RISK 

MANAGEMENT ON IMPROVING PERFORMANCE OF ISLAMIC 

MICROFINANCE INSTITUTIONS : A CASE BAITUL MAAL WAT 

TAMWIL  IN REMBANG " deQgaQ WeSaW ZakWX. PeQeliWiaQ VkUiSVi iQi 

diVXVXQ XQWXk PePeQXhi Valah VaWX V\aUaW gXQa PeQcaSai deUajaW SaUjaQa 

MaQajePeQ Sada PURgUaP SWXdi MaQajePeQ di FakXlWaV EkRQRPi 

UQiYeUViWaV IVlaP SXlWaQ AgXQg SePaUaQg.  

DalaP SeQ\eleVaiaQ VkUiSVi iQi Widak leSaV daUi biPbiQgaQ, baQWXaQ, daQ 

aUahaQ daUi beUbagai Sihak \aQg PeQdXkXQg. Oleh kaUeQa iWX, SeQXliV iQgiQ 

PeQ\aPSaikaQ XcaSaQ WeUiPa kaVih keSada : 

1. BaSak DUV. Widi\aQWR, M.Si., Ph.D VelakX DRVeQ PePbiPbiQg \aQg 

Welah PePbeUikaQ VegeQaS ZakWX daQ SePikiUaQ XQWXk PePbaQWX, 

PeQgaUahkaQ daQ PePbeUikaQ PRWiYaVi, VeUWa QaVehaW \aQg VaQgaW 

beUPaQfaaW keSada SeQXliV VehiQgga SeQeliWiaQ VkUiSVi iQi daSaW 

WeUVXVXQ deQgaQ baik. 

2. IbX PURf. Hj. OliYia FachUXQQiVa, S.E., M.Si, Ph.D VelakX DekaQ 

FakXlWaV EkRQRPi UQiYeUViWaV IVlaP SXlWaQ AgXQg SePaUaQg. 

3. BaSak DUV.H.AUdiaQ AdhiaWPa, S.E., MM VelakX KeSala JXUXVaQ 

MaQajePeQ FakXlWaV EkRQRPi UQiYeUViWaV IVlaP SXlWaQ AgXQg 

SePaUaQg. 

4. NaUaVXPbeU BMT KhRiUXl UPPah,UPPaW SejaWeUa Abadi,NXVa 

UPPaW SejahWeUa,daQ BiQa UPPaW SejahWeUa \aQg Welah beUVedia 

PelXaQgkaQ ZakWX XQWXk beUkRQWUibXVi Sada SeQeliWiaQ iQi. 

5. BaSak JaQXUi daQ IbX DaUPiQi PXUQiaZaWi VelakX RUaQg WXa \aQg VelalX 

PePbeUikaQ dRa, dXkXQgaQ, PRWiYaVi agaU VelalX VePaQgaW, daQ 

SaQWaQg PeQ\eUah dalaP PeQ\XVXQ SeQeliWiaQ VkUiSVi iQi.  
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6. KelXaUga daQ keUabaW \aQg VelalX PeQdXkXQg daQ PePbeUikaQ dRa agaU 

Va\a daSaW PeQjadi RUaQg VXkVeV. TeUiPakaVih khXVXV WaQWekX 

WeUVa\aQg SUi Wah\X PXUZaWi \aQg PeQjadi WePaQ cXUhaWkX VelaPa iQi. 

7. MRUiVka HeVWi NiQgVih,Ri]Ti\a D\Wa AkVWaUiQa,SaQWi DZi 

AQggUaiQi,VaQia TUiVi\a IQggUa\aQi,Wid\a LiVW\aQiQgW\aV,VelPa 

S\ahUaQi,Ek\aQVa Adi PUaWaPa,daQ MXhaPPad IPaP S\afii \aQg 

Welah baQ\ak PePbeUikaQ dXkXQgaQ daQ PeQdeQgaUkaQ kelXh keVahkX 

dalaP PeQ\eleVaikaQ SeQXliVaQ VkUiSVi iQi. 

8. SelXUXh WePaQ-WePaQ E[celleQW ClaVV MaQajePeQ 2018 \aQg Welah 

beUjXaQg beUVaPa daQ ValiQg PePbeUikaQ VePaQgaW. 

9. SelXUXh WePaQ ± WePaQ MaQajePeQ aQgkaWaQ 2018 \aQg Widak biVa Va\a 

VebXWkaQ VaWX SeUVaWX \aQg Welah PePbeUikaQ dXkXQgaQ SeQXh. 

10. SelXUXh WePaQ ± WePaQ \aQg VelalX PePbaQWX daQ diVaPSiQgkX \aQg 

Widak daSaW Va\a VebXW VaWX SeU VaWX. 

 PeQXliV PeQ\adaUi bahZa dalaP SeQ\XVXQaQ SeQeliWiaQ VkUiSVi iQi 

PePiliki baQ\ak kekXUaQgaQ daQ PaVih jaXh daUi kaWa VePSXUQa. Oleh kaUeQa 

iWX, SeQXliV PeQghaUaSkaQ kUiWik daQ VaUaQ \aQg beUVifaW PePbaQgXQ gXQa 

PeQ\ePSXUQakaQ SeQeliWiaQ VkUiSVi di PaVa \aQg akaQ daWaQg. SePRga 

SeQeliWiaQ VkUiSVi iQi beUPaQfaaW bagi VePXa Sihak \aQg beUkeSeQWiQgaQ. 
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BAB 1 PENDAHULUAN  
BAB I 

PENDAHULUAN 

BAB I PENDAHULUAN 

1.1 Latar Belakang 

BMT PeUXSakaQ lePbaga keXaQgaQ PikUR beUbaViV V\aUiah 

beUlaQdaVkaQ aWXUaQ-aWXUaQ Al-QXU¶aQ daQ HadiWV \aQg PeQeUaSkaQ SUiQViS 

adil,WUaQVSaUaQ,VehaW,aPaQah,daQ jXjXU.SeUWa PeQeUaSkaQ SUiQViS bebaV XQVXU 

Uiba \aQg dihaUaPkaQ dalaP IVlaP gXQa PeQiQgkaWkaQ kXaliWaV XVaha 

ekRQRPi khXVXVQ\a bagi SeQgXVaha PikUR.FXQgVi BaiWXl Maal \akQi PaPSX 

PeQghiPSXQ daQ PeQ\alXUkaQ daQa XPaW iVlaP VeSeUWi ]akaW,iQfaT,PaXSXQ 

VhRdaTRh. SedaQgkaQ PeQcaUi keXQWXQgaQ deQgaQ caUa PeQghiPSXQ daQ 

PeQgelRla daQa PaV\aUakaW  dalaP beQWXk jaVa ViPSaQaQ VeUWa SePbia\aaQ 

dalaP kRQVeS V\aUiah PeUXSakaQ kaUakWeUiVWik daUi fXQgVi WaPZil.DaQ,BMT 

PeQjadi VegPeQ  SeQWiQg di daVaU SiUaPida ekRQRPi kaUeQa PaPSX 

PeQ\ePSXUQakaQ kRQVeS keXaQgaQ PikUR V\aUiah deQgaQ PeQaZaUkaQ 

SePbia\aaQ V\aUiah \aQg efekWif.PeUaQ SeQWiQg BMT \aiWX PeQdRURQg 

SePbaQgXQaQ ekRQRPi lRkal, PaPSX PeQghilaQgkaQ jXPlah UeQWeQiU ilegal 

deQgaQ caUa PeQgedXkaVi PaV\aUakaW WeQWaQg baha\aQ\a Uiba, 

PeQgePbaQgkaQ XVaha SURdXkWif,daQ PaPSX PeQeUaSkaQ WekQik PiWigaVi 

UiVikR deQgaQ PeQggXQakaQ PekaQiVPe bagi haVil beUlaQdaVkaQ Qilai 

keiVlaPaQ (AdQaQ eW al., 2015). 
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Sebagai lePbaga keXaQgaQ PikUR V\aUiah  WeQWX Widak daSaW PeQghiQdaU 

daUi PaValah \aQg beUkaiWaQ deQgaQ UiVikR,Valah VaWXQ\a \aiWX UiVikR kUediW 

(AVhWa, 2012). RiVikR kUediW adalah SRWeQVi debiWXU gagal PePeQXhi 

keZajibaQQ\a VeVXai deQgaQ SeUV\aUaWaQ \aQg diVeSakaWi (KalX & APX, 

2018). PeUPaValahaQ UiVikR \aQg WeUjadi \akQi UiVikR gagal ba\aU di kalaQgaQ 

QaVabah dikaUeQakaQ SeQ\alahgXQaaQ daQa,kRQdiVi keVehaWaQ debiWXU \aQg 

kXUaQg baik, SeUSXWaUaQ XVaha Widak efekWif kaUeQa Widak PePiliki SUiQViS 

kehaWi-haWiaQ dalaP PeQjalaQkaQ XVaha, QaVabah VeQgaja Widak PePba\aU 

keZajibaQ VaaW jaWXh WePSR,dll. 

TeUjadiQ\a UiVikR SePbia\aaQ beUPaValah di BMT RePbaQg PeliSXWi 

BMT KhRiUXl UPPah,BMT UPPaW SejahWeUa Abadi,BMT NXVa UPPaW 

SejahWeUa,daQ BMT BiQa UPPaW SejahWeUa \aQg PaQa VeUiQg diVebXW NPF. 

PePbia\aaQ beUPaValah (NPF) \akQi SePbia\aaQ dalaP SelakVaQaaQQ\a 

belXP PeQcaSai aWaX PePeQXhi WaUgeW \aQg diiQgiQkaQ Sihak lePbaga 

keXaQgaQ PikUR V\aUiah.NPF BMT di RePbaQg daSaW dilihaW daUi Wabel di 

baZah iQi : 

Table 1 NPF BMT Di Rembang Tahun 2020 

NPF BMT Di Rembang Tahun 2020 

BMT Informasi Narasumber 

BMT KhRiUXl UPPah IbX YaQWi VelakX Kabag.KeXaQgaQ  
PeQgaWakaQ bahZa ³ NPF di BMT KhRiUXl 
UPPah TahXQ 2020 VebeVaU 5,75% Pbak ³. 

BMT UPPaW SejahWeUa 

Abadi 

IbX AQce VelakX Kabag.PePbia\aaQ  
PeQgaWakaQ bahZa ³ NPF di BMT UPPaW 
SejahWeUa Abadi TahXQ 2020 VebeVaU  lebih 
daUi 5% Pbak ³. 
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BMT NXVa UPPaW 

SejaWeUa 

BaSak MXVWRfa VelakX MaQageU CabaQg 
RePbaQg  PeQgaWakaQ bahZa ³ NPF di BMT 
NXVa UPPaW SejahWeUa TahXQ 2020 VebeVaU  
lebih daUi 5% Pbak ³. 

BMT BiQa UPPaW 

SejahWeUa 

BaSak MiU]a VelakX MaQageU PePbia\aaQ daQ 
RePedial CabaQg RePbaQg  PeQgaWakaQ 
bahZa ³ NPF di BMT BiQa UPPaW SejahWeUa  
TahXQ 2020 VebeVaU  lebih daUi 5% Pbak ³. 

 

BeUdaVaUkaQ Wabel diaWaV ,haVil daUi SePaSaUaQ iQfRUPaVi QaUaVXPbeU 

Sada PaViQg ± PaViQg BMT di RePbaQg daSaW diViPSXlkaQ  \akQi 

Kabag.KeXaQgaQ BMT KhRiUXl UPPah PeQ\aWakaQ bahZa NPF BMT 

KhRiUXl UPPah di RePbaQg WahXQ 2020 UaViR NPFQ\a VebeVaU 

5,75%.PePaSaUaQ iQfRUPaVi daUi Kabag.PePbia\aaQ BMT UPPaW SejahWeUa 

Abadi di RePbaQg PeQ\aWakaQ bahZa UaViR NPF WahXQ 2020 VebeVaU lebih 

daUi 5% ,VedaQgkaQ iQfRUPaVi daUi MaQajeU CabaQg RePbaQg BMT NXVa 

UPPaW SejahWeUa, MaQajeU PePbia\aaQ daQ RePedial BiQa UPPaW SejahWeUa 

di RePbaQg PeQ\aWakaQ bahZa  UaViR NPF BMT WahXQ 2020  lebih daUi 

5%.SehiQgga daSaW diViPSXlkaQ bahZa NPF VePXa BMT di RePbaQg 

UaViRQ\a lebih daUi 5% aUWiQ\a VePakiQ WiQggi UaViR NPF Paka VePakiQ bXUXk 

kiQeUja keXaQgaQ BMT. 

Salah VaWX SeQ\ebab WeUjadiQ\a SePbia\aaQ beUPaValah \akQi kaUeQa 

keWidakefekWiWaQ dalaP WaWa kelRla keXaQgaQ \aQg baik,Paka daUi iWX 

beUdaPSak QegaWif Sada SeQiQgkaWaQ UiVikR SePbia\aaQ VecaUa keVelXUXhaQ 

Sada ViVi aVeW QeUaca.Oleh kaUeQa iWX, lePbaga keXaQgaQ PikUR V\aUiah 

diaQggaS lebih beUiVikR daUiSada lePbaga keXaQgaQ PikUR daQ lebih UeQWaQ 

WeUhadaS UiVikR WeUkaiW ekXiWaV daUiSada XWaQg (TaPaQQi, 2019). BebeUaSa 
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SeUPaValahaQ UiVikR SePbia\aaQ di lePbaga keXaQgaQ PikUR 

V\aUiah,PiValQ\a UiVikR SePbia\aaQ  ijaUah \aiWX SeQ\eZa Widak PePeQXhi 

keZajibaQQ\a XQWXk PePba\aU VeZa VeVXai deQgaQ SeUjaQjiaQ \aQg Welah 

diVeSakaWi.SelaQjXWQ\a,PaValah UiVikR SePbia\aaQ dalaP akad PXUabahah 

PeQgeQai UiVikR gagal ba\aU \aQg PaQa baUaQg SeUQah dibeli hilaQg aWaX 

UXVak,UiVikR beUaVal daUi QaVabah  iWX VeQdiUi  WeUQ\aWa PePiliki kaUakWeU 

kXUaQg baik deQgaQ PePbeUikaQ UeVSRQ Widak baik bahkaQ PaUah - PaUah VaaW 

diWagih XQWXk PePba\aU keZajibaQ\a,daQ kehilaQgaQ jejak QaVabah diPaQa 

QaVabah \aQg beUVaQgkXWaQ VXdah Widak beUdRPiVili di WePSaW \aQg 

didafWaUkaQ aWaX \aQg VXdah diVXUYei VebelXPQ\a.SehiQgga, lePbaga 

keXaQgaQ PikUR V\aUiah PeQgalaPi default daQ Widak daSaW PeQaPbah 

jXPlah SePba\aUaQ SePbia\aaQ (FaUhaQ, 2020). 

PeUPaValahaQ laiQ,PiValQ\a UiVikR SePbia\aaQ Sada akad PXdhaUabah 

daQ PXV\aUakah \akQi aQggRWa Widak daSaW PePba\aU keZajibaQ\a 

dikaUeQakaQ  SeQgelRlaaQ daQa dalaP XVaha \aQg dijalaQkaQ Widak 

beUdaVaUkaQ SUiQViS kehaWi-haWiaQ.AdaSXQ SeUPaValahaQ VelaQjXWQ\a \akQi 

UiVikR kUediW dalaP akad iVWiVhQa adalah keWidakPaPSXaQ SePbeli XQWXk 

PePbeli SURdXk \aQg diVeSakaWi aWaX PePbeUikaQ SePba\aUaQ cicilaQ 

VeWelah PeQeUiPa SURdXk.SedaQgkaQ PaValah UiVikR SePbia\aaQ Sada akad 

iVWiVhQa daQ akad SaUalel \aiWX QaVabah gagal PePeQXhi kRPiWPeQ 

keXaQgaQQ\a (AlkhaZaja & G|UP�ú, 2019). 

BeUdaVaUkaQ XUaiaQ SeUPaValahaQ \aQg WeUjadi Sada lePbaga keXaQgaQ 

PikUR V\aUiah diaWaV ,Paka SeQWiQg XQWXk PelakXkaQ SeQgelRlaaQ \aQg baik 
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agaU PaPSX hidXS daQ beUWahaQ  \aiWX  PeQeUaSkaQ PaQajePeQ UiVikR \aQg 

WeSaW beUWXjXaQ XQWXk PePiQiPalkaQ keWeUlaPbaWaQ SePba\aUaQ kUediW. 

MeQXUXW SeQeliWiaQ WeUdahXlX KediU & KQaSkRYa (2016), PeQjelaVkaQ 

bahZa PaQajePeQ UiVikR \aQg efekWif daQ WeUiQWegUaVi haUXV daSaW 

PeQiQgkaWkaQ kiQeUja SeUXVahaaQ \aiWX deQgaQ PeQeUaSkaQ PRbiliVaVi 

VXPbeU da\a \aQg beVaU PelalXi SePahaPaQ SeUXVahaaQ WeUhadaS ekVSRVXU 

\aQg dihaUaSkaQ gXQa PeQcaSai keVXkVeVaaQ daQ PePSeUlakXkaQ UiVikR 

Vebagai SelXaQg daUiSada aQcaPaQ. DeQgaQ dePikiaQ, PaQajePeQ UiVikR 

\aQg WeUiQWegUaVi daQ efekWif dihaUaSkaQ daSaW PeQdXkXQg SeQgaPbilaQ 

keSXWXVaQ \aQg baik VehiQgga PaPSX PeQiQgkaWkaQ kiQeUja SeUXVahaaQ daQ 

PeQiQgkaWkaQ keWeSaWaQ dalaP PeQ\eiPbaQgkaQ tradeoff aQWaUa UiVikR VeUWa 

iPbal haVil \aQg dihaUaSkaQ.  SePakiQ baik RUgaQiVaVi PePahaPi UiVikR \aQg 

PelekaW, VePakiQ baQ\ak keSeUca\aaQ akaQ dikePbaQgkaQ XQWXk PeQgejaU 

SelXaQg.  

MeQXUXW SeQeliWiaQ WeUdahXlX JafaUi eW al (2014),  PeQjelaVkaQ bahZa 

kiQeUja SeUXVahaaQ \aQg lebih baik dihaVilkaQ daUi PaQajePeQ UiVikR \aQg 

efekWif.PeUXVahaaQ daSaW PeQcegah efek \aQg Widak diiQgiQkaQ  deQgaQ caUa 

PeQgelRla UiVikR VecaUa efekWif daUi UiVikR ekVWeUQal daQ PaPSX beUeakVi 

WeUhadaS SeUXbahaQ liQgkXQgaQ, Paka SeUXVahaaQ akaQ beUhaVil beUadaSWaVi 

deQgaQ SeUXbahaQ kRQdiVi liQgkXQgaQ. 

MeQXUXW SeQeliWiaQ WeUdahXlX Al-QiPeU eW al (2021),PeQjelaVkaQ bahZa 

ERM PeUXSakaQ SUedikWRU VigQifikaQ \aQg daSaW PePfaViliWaVi klieQ dalaP 

PeQghaVilkaQ BMI (BXViQeVV MRdel IQQRYaWiRQ) \aQg beUPaQfaaW deQgaQ 
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PePbaQgXQ kiQeUja keXaQgaQ daQ QRQ keXaQgaQ SeUXVahaaQ PelalXi lRgika 

biVQiV baUX XQWXk PeQciSWakaQ VeUWa PeQaQgkaS Qilai XQWXk klieQ.  Oleh 

kaUeQa iWX, lePbaga keXaQgaQ haUXV PeQeUaSkaQ ERM (EQWeUSUiVeV RiVk 

MaQagePeQW) PelalXi PaQajePeQ UiVikR gXQa PeQiQgkaWkaQ SUakWik 

SeQgelRlaaQ SeUXVahaaQ \aQg efiVieQ. 

MeQXUXW SeQeliWiaQ WeUdahXlX SalZa & IVhak (2018), PeQ\aWakaQ 

bahZa PaQajePeQ UiVikR \aQg efekWif PePbeUikaQ daVaU \aQg lebih baik 

XQWXk SeQgaPbilaQ keSXWXVaQ di WiQgkaW VWUaWegiV, WakWiV, daQ RSeUaViRQal 

deQgaQ PeQ\ediakaQ SURVeV aXdiWable \aQg kXaW, lRgiV, ViVWePaWiV, daQ 

WUaQVSaUaQ.PeQWiQgQ\a PeQeUaSkaQ SeQgalaPaQ daQ SePahaPaQ \aQg jelaV 

aWaV UiVikR \aQg haUXV dihadaSi PelalXi PaQajePeQ UiVikR, SeQcegahaQ 

SeQiSXaQ, daQ WaWa kelRla RUgaQiVaVi dalaP SeQgeQdaliaQ iQWeUQal \aQg efekWif. 

Oleh kaUeQa iWX daSaW diViPSXlkaQ bahZa VePakiQ efekWif lePbaga 

keXaQgaQ PikUR V\aUiah PePahaPi UiVikR \aQg WeUjadi,Paka VePakiQ beVaU 

XQWXk PeQgejaU SelXaQg.CaUa XQWXk PeQgXUaQgi UiVikR SePbia\aaQ 

beUPaValah agaU kiQeUja keXaQgaQ LKMS daSaW PeQiQgkaW  \aiWX PeQeUaSkaQ 

PaQajePeQ UiVikR SePbia\aaQ PeliSXWi VWaQdaU RSeUaViRQal SURVedXU 

,PelakXkaQ VelekVi QaVabah,PelakXkaQ SeQdaPSiQgaQ aWaX SePbiQaaQ XVaha 

,PelakXkaQ SeQgaZaVaQ SePbia\aaQ,daQ adaQ\a SeUaQ deZaQ UiVikR. 

BeUdaVaUkaQ laWaU belakaQg di aWaV,SeQXliV WeUWaUik XQWXk PeQeliWi 

³MaQajePeQ RiVikR PePbia\aaQ BeUPaValah TeUhadaS PeQiQgkaWaQ KiQeUja 

LePbaga KeXaQgaQ MikUR S\aUiah : KaVXV BaiWXl Maal WaW TaPZil Di 

RePbaQg³. 



7 
 

 
 

1.2 Rumusan Masalah 

BeUdaVaUkaQ laWaU belakaQg WeUVebXW, Paka daSaW diideQWifikaVi bebeUaSa 

SePaValahaQ Vebagai beUikXW :  

1.2.1 BagaiPaQa PRdel PaQajePeQ UiVikR \aQg dilakXkaQ BMT dalaP 

PeQgelRla SePbia\aaQ beUPaValah? 

1.2.2 BagaiPaQa daPSak daUi SeQgelRlaaQ UiVikR SePbia\aaQ WeUhadaS 

SeQXUXQaQ SePbia\aaQ beUPaValah? 

1.2.3 FakWRU ± fakWRU aSa \aQg diSeUWiPbaQgkaQ dalaP PeQekaQ 

SePbia\aaQ beUPaValah? 

1.3 Tujuan Penelitian 

AdaSXQ WXjXaQ SeQeliWiaQ iQi adalah : 

1.3.1 UQWXk PeQgeWahXi PRdel PaQajePeQ UiVikR \aQg dilakXkaQ BMT 

dalaP PeQgelRla SePbia\aaQ beUPaValah. 

1.3.2 UQWXk PeQgeWahXi daPSak daUi SeQgelRlaaQ UiVikR SePbia\aaQ 

WeUhadaS SeQXUXQaQ SePbia\aaQ beUPaValah. 

1.3.3 UQWXk PeQgeWahXi fakWRU ± fakWRU \aQg diSeUWiPbaQgkaQ dalaP 

PeQekaQ SePbia\aaQ beUPaValah. 

1.4 Manfaat Penelitian 

1.4.1 Manfaat Teoritis 

PeQeliWiaQ iQi dihaUaSkaQ PaPSX PeQjadi VXPbaQgaQ ilPX PeQgeQai 

PRdel \aQg dilakXkaQ BMT dalaP PeQgelRla SePbia\aaQ 

beUPaValah,daPSak daUi SeQgelRlaaQ UiVikR SePbia\aaQ WeUhadaS SeQXUXQaQ 

SePbia\aaQ beUPaValah,daQ fakWRU ± fakWRU \aQg diSeUWiPbaQgkaQ dalaP 

PeQekaQ SePbia\aaQ beUPaValah. 
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1.4.2 Manfaat Praktis 

  PeQeliWiaQ iQi dihaUaSkaQ daSaW PePbeUikaQ iQfRUPaVi \aQg 

beUPaQfaaW bagi: 

a. Bagi AkadePiVi, haVil SeQeliWiaQ iQi daSaW PeQaPbah ZaZaVaQ 

SeQgeWahXaQ PeQgeQai PRdel \aQg dilakXkaQ BMT dalaP PeQgelRla 

SePbia\aaQ beUPaValah,daPSak daUi SeQgelRlaaQ UiVikR SePbia\aaQ 

WeUhadaS SeQXUXQaQ SePbia\aaQ beUPaValah,daQ fakWRU ± fakWRU \aQg 

diSeUWiPbaQgkaQ dalaP PeQekaQ SePbia\aaQ beUPaValah. 

b. Bagi PUakWiVi, haVil SeQeliWiaQ dihaUaSkaQ daSaW dijadikaQ 

SeUWiPbaQgaQ bagi lePbaga keXaQgaQ PikUR V\aUiah dalaP PeQgelRla 

SePbia\aaQ beUPaValah agaU daSaW PeQiQgkaWkaQ SeUWXPbXhaQ ekRQRPi 

PaV\aUakaW PiVkiQ khXVXVQ\a SeQgXVaha PikUR. 
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BAB II KAJIAN PUSTAKA 
BAB II 

KAJIAN PUSTAKA 

BAB II KAJIAN PUSTAKA 

2.1 Lembaga Keuangan  

2.1.1  Pengertian Lembaga Keuangan Mikro 

MeQXUXW AVlaP (2019), PeQjelaVkaQ bahZa lePbaga keXaQgaQ PikUR 

adalah lePbaga \aQg PePbeUikaQ la\aQaQ keXaQgaQ keSada PaV\aUakaW 

PiVkiQ dalaP beQWXk SePbia\aaQ iQdiYidX, SePbia\aaQ kelRPSRk, leaViQg 

PikUR, SePbia\aaQ PikUR, aVXUaQVi PikUR, WUaQVfeU daQa XQWXk 

PeQgePbaQgkaQ XVaha, daQ PePbaQWX dalaP keadaaQ daUXUaW. 

LePbaga keXaQgaQ PikUR didefiQiVikaQ Vebagai lePbaga \aQg 

PePbeUikaQ la\aQaQ SePbia\aaQ PikUR \aQg beUWXjXaQ XQWXk PeQiQgkaWkaQ 

WaUaf hidXS, laSaQgaQ keUja, daQ SeQgePbaQgaQ keZiUaXVahaaQ 

(AQdU\XVhcheQkR eW al., 2015). 

MeQXUXW GieW]eQ (2017), lePbaga keXaQgaQ PikUR adalah lePbaga 

\aQg PePiQjaPkaQ SePbia\aaQ jaQgka SeQdek deQgaQ XkXUaQ \aQg UelaWif 

kecil. 

2.1.2 Pengertian Lembaga Keuangan Mikro Syariah 

LePbaga keXaQgaQ PikUR V\aUiah adalah lePbaga \aQg PeQ\ediakaQ 

SiQjaPaQ PikUR XQWXk PaV\aUakaW PiVkiQ beUdaVaUkaQ Qilai-Qilai iVlaP 

(FiaQWR eW al., 2019). 

MeQXUXW SX]Xki & PUaPRQR (2017), PeQ\aWakaQ lePbaga keXaQgaQ 

PikUR V\aUiah didefiQiVikaQ lePbaga \aQg PeQ\ediakaQ SiQjaPaQ PikUR
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XQWXk RUaQg PiVkiQ beUlaQdaVkaQ SUiQViS IVlaP ( al PaTaVhid V\aUiah) \aQg 

beUWXjXaQ XQWXk PeQghiQdaUi VXkX bXQga PajePXk. 

LePbaga \aQg PeQ\ediakaQ SiQjaPaQ PikUR XQWXk PaV\aUakaW PiVkiQ 

WaQSa bXQga beUdaVaUkaQ SUiQViS-SUiQViS iVlaP (AVlaP, 2019). 

2.2 Risiko Pembiayaan 

2.2.1 Pengertian Risiko 

MeQXUXW Khadijah eW al (2015), UiVikR PeUXSakaQ kePXQgkiQaQ haVil 

daUi VXaWX SeUiVWiZa daSaW PeQgakibaWkaQ ViWXaVi \aQg PeUXgikaQ PeQgacX 

Sada hilaQgQ\a SeQdaSaWaQ daQ Qilai aVeW. MeQXUXW AVWXWi eW al (2020), 

PeQjelaVkaQ UiVikR adalah keWidakSaVWiaQ \aQg PePXaW kePXQgkiQaQ 

keUXgiaQ beUXSa aVeW. 

RiVikR didefiQiVikaQ Vebagai VXaWX SeUiVWiZa (baik iQWeUQal PaXSXQ 

ekVWeUQal) \aQg dihaVilkaQ daUi Widak adaQ\a SelXaQg \aQg UeQWaQ VebagiaQ 

beVaU beUdaPSak QegaWif (IbUahiP, 2017).MeQXUXW ElgaUi (2003), UiVikR 

adalah WeUjadiQ\a SeUiVWiZa \aQg Widak diiQgiQkaQ beUdaPSak QegaWif. 

2.2.2 Pengertian Risiko Pembiayaan 

MeQXUXW EbUahiP (2018), UiVikR kUediW \aiWX keWidakSaVWiaQ Sihak \aQg 

dibia\ai Widak daSaW PePeQXhi keZajibaQQ\a keSada lePbaga keXaQgaQ 

V\aUiah Sada VaaW jaWXh WePSR. 

ChikaliSah (2018), PeQjelaVkaQ UiVikR kUediW adalah ViWXaVi defaXlW \aQg 

WeUjadi diakibaWkaQ SePiQjaP Widak daSaW PePeQXhi keZajibaQ 

SiQjaPaQQ\a.MeQXUXW FeUhi (2017), UiVikR kUediW adalah debiWXU Widak 
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PeQghRUPaWi WeQggaQg ZakWX kRPiWPeQQ\a dalaP V\aUaW-V\aUaW kRQWUak 

Sada WaQggal \aQg Welah diWeQWXkaQ. 

MeQXUXW RaPli eW al (2020) , UiVikR kUediW PeUXSakaQ VXPbeU XWaPa 

keWidakVWabilaQ keXaQgaQ di VekWRU SeUbaQkaQ. RiVikR kUediW adalah SRWeQVi 

debiWXU gagal PePeQXhi keZajibaQQ\a VeVXai deQgaQ SeUV\aUaWaQ \aQg 

diVeSakaWi (KalX & APX, 2018). 

2.3 Manajemen Risiko Pembiayaan 

2.3.1 Pengertian Manajemen Risiko 

MeQXUXW ElgaUi (2003), PaQajePeQ UiVikR adalah SURVeV beUkelaQjXWaQ 

XQWXk PeQgideQWifikaVi, PeQgXkXU, PePaQWaX, daQ PeQgelRla UiVikR  VecaUa 

efekWif VehiQgga daSaW dicaSai deQgaQ baik. 

MeQXUXW IbUahiP (2017), PeQjelaVkaQ PaQajePeQ UiVikR adalah SURVeV 

\aQg beUkelaQjXWaQ kaUeQa keUeQWaQaQ iQVWiWXVi beUXbah VeiUiQg ZakWX. 

2.3.2 Pengertian Manajemen Risiko Pembiayaan 

MaQajePeQ UiVikR SePbia\aaQ PeUXSakaQ Valah VaWX kegiaWaQ 

WeUSeQWiQg \aQg haUXV dilakXkaQ baQk XQWXk beUWahaQ dalaP SeUVaiQgaQ \aQg 

WeUXV beUkePbaQg di iQdXVWUi SeUbaQkaQ (FaUhaQ, 2020). 

AlkhaZaja & G|UP�ú (2019), PeQjelaVkaQ PaQajePeQ UiVikR 

SePbia\aaQ adalah PePakViPalkaQ WiQgkaW SeQgePbaliaQ \aQg diVeVXaikaQ 

deQgaQ UiVikR baQk PelalXi PeQjaga ekVSRVXU UiVikR kUediW dalaP SaUaPeWeU 

\aQg ZajaU. 

MaQajePeQ UiVikR SePbia\aaQ PeUXSakaQ SeQdekaWaQ WeUVWUXkWXU 

PaQajePeQ PelalXi SeQilaiaQ UiVikR SePbia\aaQ, SeQgePbaQgaQ VWUaWegi 
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XQWXk PeQgelRla UiVikR SePbia\aaQ, daQ PiWigaVi UiVikR SePbia\aaQ 

PeQggXQakaQ VXPbeU da\a PaQajeUial (GeWahXQ, 2015). 

2.4 Risiko Pembiayaan Pada Lembaga Keuangan Mikro 

TeUjadiQ\a ViVWeP kUiViV ekRQRPi WeUXWaPa bidaQg keXaQgaQ 

beUdaPSak QegaWif bagi QegaUa kiWa PaXSXQ di VelXUXh dXQia.SebagiaQ beVaU 

RUgaQiVaVi \aQg PeQ\ediakaQ la\aQaQ keXaQgaQ PikUR Widak PePbeUikaQ 

SeUhaWiaQ \aQg PePadai WeUhadaS UiVikR keXaQgaQ.RiVikR WeUVebXW, Valah 

VaWXQ\a \aiWX UiVikR kUediW (AVhWa, 2012). PeUPaValahaQ UiVikR \aQg WeUjadi 

\akQi UiVikR gagal ba\aU di kalaQgaQ debiWXU dikaUeQakaQ SeQ\alahgXQaaQ 

daQa,kRQdiVi keVehaWaQ debiWXU \aQg kXUaQg baik, SeUSXWaUaQ XVaha Widak 

efekWif, QaVabah VeQgaja Widak PePba\aU keZajibaQ VaaW jaWXh WePSR, daQ 

PeQiQggal dXQia,dll.Hal WeUVebXW,PeQ\ebabkaQ QaVabah Widak daSaW 

PePba\aU keZajibaQQ\a dalaP jaQgka ZakWX \aQg Welah diWeQWXkaQ daQ 

diVeSakaWi. Maka daUi iWX,UiVikR SePbia\aaQ Widak bRleh diaQggaS VeSele daQ 

eQWeQg VehiQgga SeUlX diWeUaSkaQ kebijakaQ PaQajePeQ UiVikR SePbia\aaQ 

\aQg efekWif. 

2.5 Manajemen  Risiko Pembiayaan Pada Lembaga Keuangan Mikro 

  DalaP PeQgaWaVi PaValah UiVikR gagal ba\aU Sada  UiVikR SePbia\aaQ 

hal SeUWaPa \aQg haUXV dilakXkaQ Rleh lePbaga keXaQgaQ PikUR \aiWX 

PeQeUaSkaQ PaQajePeQ UiVikR SePbia\aaQ PeQggXQakaQ WeRUi ageQ aWaX 

SUiQViSal.TXjXaQ WeRUi WeUVebXW \aiWX PePSeUWahaQkaQ WiQgkaW SePba\aUaQ 

kePbali  \aQg WiQggi WaQSa PePeUlXkaQ aVeW aWaX baUaQg beUhaUga \aQg 

diWiWiSkaQ Rleh SePiQjaP daQa (debiWXU) ke SePbeUi SiQjaPaQ (kUediWXU) 

Vebagai jaPiQaQ (IbWiVVeP, 2013). 
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PRWeQVi keUXgiaQ \aQg dialaPi Rleh lePbaga keXaQgaQ PikUR 

dikaUeQakaQ kegagalaQ SePiQjaP XQWXk PePeQXhi keZajibaQ kRQWUakWXalQ\a 

agaU PePba\aU XWaQg VeVXai deQgaQ jaQgka ZakWX \aQg diVeSakaWi.Maka daUi 

iWX WiQdakaQ kedXa \aQg dilakXkaQ Rleh lePbaga keXaQgaQ PikUR \aiWX 

PeQeUaSkaQ eYalXaVi UiVikR SePbia\aaQ XQWXk PeQilai kela\akaQ kUediW daUi 

calRQ SePiQjaP, VehiQgga daSaW PeQgXUaQgi kePXQgkiQaQ WeUjadiQ\a defaXlW 

SePiQjaP.KeWika SiQjaPaQ Widak dilXQaVi Rleh SePiQjaP,hal iWX PXQgkiQ 

diVebabkaQ Rleh keWidakPaPSXaQ SePiQjaP PePba\aU kePbali 

XWaQgQ\a.SehiQgga lePbaga keXaQgaQ PikUR haUXV PeQ\aUiQg SePiQjaP 

deQgaQ caUa PePilih SePiQjaP dalaP kaWegRUi baik  daQ SePiQjaP kaWegRUi 

bXUXk VeUWa PePaQWaX SePiQjaP XQWXk PePaVWikaQ bahZa PeUeka 

PeQggXQakaQ SiQjaPaQ VeVXai WXjXaQ \aQg diPakVXdkaQ. Hal iQi SeQWiQg 

XQWXk PePaVWikaQ SePiQjaP daSaW PePba\aU kePbali SiQjaPaQ\a deQgaQ 

PelihaW caWaWaQ PaVa lalX SePiQjaP daQ PeQeQWXkaQ SURVSek ekRQRPi 

SePiQjaP daSaW PePba\aU  XWaQgQ\a kePbali aWaX Widak (NjeUi & M, 2014).  

TiQdakaQ keWiga \aQg haUXV dilakXkaQ Rleh lePbaga keXaQgaQ PikUR 

dalaP PeQcegah  UiVikR SePbia\aaQ XQWXk PePbaWaVi keUXgiaQ \akQi 

VebelXP PePbeUikaQ kUediW  keSada QaVabah haUXV PelakXkaQ SeUjaQjiaQ 

keVeSakaWaQ beUVaPa WeUlebih dahXlX agaU QaQWi VaaW jaWXh WePSR  SePba\aUaQ  

daSaW di ba\aU  WeSaW ZakWX VeWelah SePbia\aaQ dibeUikaQ. PePbia\aaQ di 

lePbaga keXaQgaQ PikUR haUXV dikelRla deQgaQ baik PelalXi kebijakaQ 

PaQajePeQ UiVikR \aiWX SeUeQcaQaaQ SePbeUiaQ kUediW, SePilihaQ QaVabah, 

UeYieZ file kUediW ,SePXlihaQ WXQggakaQ kUediW,SURVeV SePbeUiaQ kUediW, 
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RSeUaVi \aQg WeUlibaW dalaP SURVeV SePbeUiaQ kUediW, daQ SeQgelRlaaQ 

WXQggakaQ (IbUahiP, 2017). 

IPSlePeQWaVi kebijakaQ ke ePSaW \aQg dilakXkaQ Rleh LKM dalaP 

PaQajePeQ UiVikR  adalah PeQciSWakaQ PaQajePeQ UiVikR SePbia\aaQ \aQg 

VehaW daQ efekWif XQWXk PeQdXkXQg VWabiliWaV kelePbagaaQ. MaQajePeQ UiVikR 

SePbia\aaQ \aQg VehaW adalah deQgaQ PeQgideQWifikaVi SRWeQVi UiVikR \aQg 

ada dalaP kegiaWaQ SeUkUediWaQ di lePbaga keXaQgaQ PikUR.SedaQgkaQ 

PaQajePeQ UiVikR SePbia\aaQ \aQg efekWif adalah SURVeV SeQgelRlaaQ 

akWiYiWaV iQVWiWXViRQal deQgaQ PeQciSWakaQ ekVSRVXU UiVikR kUediW \aQg 

VigQifikaQ XQWXk PeQgXUaQgi kePXQgkiQaQ daPSak QegaWif WeUhadaS 

SeQdaSaWaQ daQ SeUPRdalaQ iQVWiWXVi (AQdU\XVhcheQkR eW al., 2015). 

TiQdakaQ keliPa \aQg dilakXkaQ Rleh LKM \aiWX PelakXkaQ 

SeQdekaWaQ XQWXk PeQgXUaQgi kePiVkiQaQ dalaP PeQgelRla UiVikR 

SePbia\aaQ PelalXi SeQdekaWaQ \aQg VehaW daQ efekWif \aiWX SeQgaZaVaQ 

akWif Rleh deZaQ daQ PaQajePeQ VeQiRU,SeQ\aUiQgaQ SePiQjaP \aQg 

diUaQcaQg deQgaQ baik, VWUXkWXU SiQjaPaQ \aQg ceUPaW, daQ SePaQWaXaQ keWaW 

WeUhadaS SURVedXU SeQagihaQ \aQg jelaV.PelaSRUaQ SRUWRfRliR \aQg baik daQ 

akXUaW ,VeUWa PeQiQdaklaQjXWi kRQVeQWUaVi kUediW (AQdU\XVhcheQkR eW al., 

2015). 

2.6 Risiko Pembiayaan Pada Lembaga Keuangan Mikro Syariah 

RiVikR PeUXSakaQ iVX SeQWiQg dalaP keXaQgaQ PikUR V\aUiah kaUeQa 

VekWRU iQi WXPbXh daQ beUkePbaQg PeQjadi iQdXVWUi keXaQgaQ \aQg leQgkaS, 

Valah VaWXQ\a adalah UiVikR SePbia\aaQ.SXPbeU UiVikR SeUWaPa \akQi  
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SePiQjaP. TeUjadiQ\a SeUPaValahaQ UiVikR SePbia\aaQ WeUXWaPa WeUkaiW 

keWidakSaVWiaQ daQ keUeQWaQaQ XVaha PikUR dikaUeQakaQ kXUaQgQ\a WaWa 

kelRla keXaQgaQ \aQg efekWif, kRQdiVi SaVaU \aQg PeUXgikaQ, daQ 

PeQiQgkaWQ\a SeUVaiQgaQ. MiValQ\a, keWidakPaPSXaQ PePba\aU XWaQg 

keSada lePbaga keXaQgaQ PikUR  V\aUiah daQ kXUaQgQ\a SeQdidikaQ di Sihak 

QaVabah PeQ\ebabkaQ bebeUaSa QaVabah PiVkiQ PelakXkaQ bXQXh diUi.  Oleh 

kaUeQa iWX, lePbaga keXaQgaQ V\aUiah haUXV PeQgideQWifikaVi caUa XQWXk 

PeQgXUaQgi UiVikR \aQg dihadaSi QaVabahQ\a. SXPbeU UiVikR kedXa adalah 

UiVikR \aQg PelekaW Sada VifaW biVQiV \aQg diPiliki Rleh baQ\ak SePiQjaP 

PikUR. PeUPaValahaQ UiVikR SePbia\aaQ WeUjadi kaUeQa XaQg \aQg PeUeka 

SiQjaP daUi lePbaga keXaQgaQ PikUR V\aUiah VeUiQg digXQakaQ XQWXk 

kegiaWaQ SeUdagaQgaQ di SaVaU, WRkR kecil di UXPah, bebeUaSa kegiaWaQ 

keUajiQaQ UeQWaQ daQ beUVkala kecil VehiQgga PeQ\ebabkaQ keUXgiaQ aWaX 

YRlXPe SeQjXalaQ PeQjadi UeQdah.KeWika SePiQjaP PeQgalaPi VedikiW 

keVXliWaQ, Paka PeUeka Widak daSaW PeQgePbalikaQ SiQjaPaQ daQ PePeQXhi 

cicilaQ PiQggXaQ aWaX bXlaQaQ.Oleh kaUeQa iWX, lePbaga keXaQgaQ PikUR 

V\aUiah diaQggaS lebih beUiVikR daUiSada lePbaga keXaQgaQ PikUR daQ lebih 

UeQWaQ WeUhadaS UiVikR WeUkaiW ekXiWaV daUiSada XWaQg (TaPaQQi, 2019). 

TeUdaSaW bebeUaSa jeQiV SeUPaValahaQ UiVikR SePbia\aaQ \aQg WeUjadi 

Sada lePbaga keXaQgaQ PikUR V\aUiah PiValQ\a, SePbia\aaQ ijaUah \aiWX 

SeQ\eZa Widak PePeQXhi keZajibaQQ\a XQWXk PePba\aU VeZa VeVXai deQgaQ 

SeUjaQjiaQ \aQg Welah diVeSakaWi.SelaQjXWQ\a,PaValah UiVikR SePbia\aaQ 

dalaP akad PXUabahah PeQgeQai UiVikR gagal ba\aU \aQg PaQa baUaQg 

SeUQah dibeli hilaQg aWaX UXVak, UiVikR beUaVal daUi QaVabah  iWX VeQdiUi  
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WeUQ\aWa PePiliki kaUakWeU kXUaQg baik deQgaQ PePbeUikaQ UeVSRQ Widak baik 

bahkaQ PaUah - PaUah VaaW diWagih XQWXk PePba\aU keZajibaQ\a,daQ 

kehilaQgaQ jejak QaVabah diPaQa QaVabah \aQg beUVaQgkXWaQ VXdah Widak 

beUdRPiVili di WePSaW \aQg didafWaUkaQ aWaX \aQg VXdah diVXUYei 

VebelXPQ\a.SehiQgga, lePbaga keXaQgaQ PikUR V\aUiah PeQgalaPi default 

daQ Widak daSaW PeQaPbah jXPlah SePba\aUaQ SePbia\aaQ (FaUhaQ, 2020).   

AdaSXQ SeUPaValahaQ laiQ,PiValQ\a UiVikR SePbia\aaQ Sada akad 

PXdhaUabah daQ PXV\aUakah \akQi aQggRWa Widak daSaW PePba\aU 

keZajibaQ\a dikaUeQakaQ  SeQgelRlaaQ daQa dalaP XVaha \aQg dijalaQkaQ 

Widak beUdaVaUkaQ SUiQViS kehaWi-haWiaQ.PeUPaValahaQ VelaQjXWQ\a UiVikR 

kUediW dalaP akad iVWiVhQa \akQi keWidakPaPSXaQ SePbeli XQWXk PePbeli 

SURdXk \aQg diVeSakaWi aWaX PePbeUikaQ SePba\aUaQ cicilaQ VeWelah 

PeQeUiPa SURdXk.SedaQgkaQ PaValah UiVikR SePbia\aaQ Sada akad iVWiVhQa 

daQ akad SaUalel \aiWX QaVabah gagal PePeQXhi kRPiWPeQ keXaQgaQQ\a 

(AlkhaZaja & G|UP�ú, 2019). 

BeUdaVaUkaQ SeUPaValahaQ \aQg WeUjadi Sada lePbaga keXaQgaQ PikUR 

V\aUiah diaWaV,Paka SeQWiQg XQWXk PelakXkaQ SeQgelRlaaQ \aQg baik 

WeUhadaS UiVikR SePbia\aaQ deQgaQ caUa PeQeUaSkaQ PaQajePeQ UiVikR \aQg 

WeSaW gXQa PePiQiPalkaQ keWeUlaPbaWaQ SePba\aUaQ  kUediW. SehiQgga hal 

WeUVebXW, daSaW PeQiQgkaWkaQ kiQeUja keXaQgaQ lePbaga keXaQgaQ PikUR 

V\aUiah. 
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2.7 Standard Operational Procedure Pemberian Pembiayaan Pada 

Lembaga  Keuangan Mikro Syariah 

         SWaQdaU RSeUaViRQal SURVedXU PeUXSakaQ SaQdXaQ \aQg digXQakaQ 

XQWXk PePaVWikaQ kegiaWaQ RSeUaViRQal RUgaQiVaVi agaU PeQghaVilkaQ ViVWeP 

beUkXaliWaV VehiQgga daSaW beUjalaQ deQgaQ laQcaU. MeQXUXW BRdXU (2018) 

,dalaP PeQjalaQkaQ VebXah SURVedXU WeUdaSaW eWika aWaX aWXUaQ-aWXUaQ haUXV 

diSeQXhi daQ dilakVaQakaQ agaU WXjXaQ \aQg VXdah diWeWaSkaQ daSaW dicaSai 

deQgaQ efekWif daQ efiVieQ. PelakVaQaaQ VWaQdaU RSeUaViRQal SURVedXU dalaP 

PePbeUikaQ SePbia\aaQ  PeliSXWi : 

a. PeUViaSaQ  

PeUViaSaQ dalaP SePbia\aaQ PeUXSakaQ WahaS aZal bagi Sihak calRQ 

QaVabah \aQg baUX SeUWaPa kali PeQgajXkaQ SeUPRhRQaQ SePbia\aaQ. 

IQfRUPaVi dibeUikaQ PeQgeQai WeQWaQg WaWa caUa SeQgajXaQ SePbia\aaQ daQ 

V\aUaW-V\aUaW XQWXk PePSeURleh daQa SePbia\aaQ. DalaP hal iQi,Sihak 

lePbaga keXaQgaQ PikUR V\aUiah akaQ PeQggali iQfRUPaVi lebih PeQgeQai 

calRQ QaVabah, baik dilakXkaQ deQgaQ ZaZaQcaUa aWaXSXQ PePiQWa bahaQ 

WeUWXliV VecaUa laQgVXQg keSadaQ\a. IQfRUPaVi WeUVebXW haUXV PePiliki 

gaPbaUaQ \aQg Yalid WeQWaQg kRQdiVi XVaha calRQ QaVabah \aQg PeQ\aQgkXW 

beVaUQ\a XVaha, beVaUQ\a SePbia\aaQ \aQg diPiQWa, WXjXaQ SeQggXQaaQ daUi 

SePbia\aaQ, lRkaVi XVaha, daQ keleQgkaSaQ VXUaW-VXUaWQ\a (legaVliWaV). 

b. AQaliVa PePbia\aaQ  

AQaliVa SePbia\aaQ dilakXkaQ Rleh account officer VXaWX lePbaga 

keXaQgaQ PikUR V\aUiah \aQg leYel jabaWaQQ\a Vebagai leYel VekVi aWaX bahkaQ 

commite (WiP) \aQg diWXgaVkaQ XQWXk PeQgaQaliViV SeUPRhRQaQ SePbia\aaQ.                   
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AQaliViV SePbia\aaQ  dilakXkaQ deQgaQ WXjXaQ SePbia\aaQ \aQg 

dilakXkaQ PeQcaSai VaVaUaQ daQ aPaQ. DalaP WahaS iQi, SeQilaiaQ PeQdalaP 

WeQWaQg keadaaQ XVaha calRQ QaVabah dalaP PePbeUikaQ SePbia\aaQ 

WeUdaSaW beUbagai aVSek  \aiWX:  

1) AVSek KeXaQgaQ 

2) AVSek HXkXP aWaX YXUidiV 

3) AVSek SRVial EkRQRPi 

c. AQaliViV PePbeUiaQ PePbia\aaQ 

AQaliViV  SePbeUiaQ SePbia\aaQ PeUXSakaQ hal SeQWiQg XQWXk 

PeUealiVaVi SePbia\aaQ. UQWXk PeQeliWi aSakah XVaha WeUVebXW Welah 

PePeQXhi SUiQViS V\aUiah aWaX Widak, Paka daSaW dilakXkaQ Vebagai beUikXW :  

1) MeQilai kela\akaQ XVaha calRQ QaVabah 

2) MePiQiPaliViU aWaX PeQekaQ UiVikR akibaW Widak WeUba\aUQ\a 

SePbia\aaQ.  

3) MeQghiWXQg kebXWXhaQ SePbia\aaQ \aQg la\ak. 

d.  TahaS KeSXWXVaQ PePbeUiaQ  PePbia\aaQ  

DalaP WahaS keSXWXVaQ SePbia\aaQ Sihak LKMS daSaW PePXWXVkaQ 

aSakah SePbia\aaQ WeUVebXW la\ak XQWXk dibeUi SePbia\aaQ aWaX Widak.Jika 

Widak, Paka SeUPRhRQaQ WeUVebXW haUXV VegeUa diWRlak.PeQRlakaQ biaVaQ\a 

VecaUa WeUWXliV deQgaQ diVeUWai bebeUaSa alaVaQ VecaUa jelaV. ASabila 

SeUPRhRQaQ dikabXlkaQ, Paka VegeUa diWXaQgkaQ dalaP VXUaW keSXWXVaQ 

SePbia\aaQ. BiaVaQ\a diVeUWai bebeUaSa SeUV\aUaWaQ WeUWeQWX. AdaSXQ V\aUaW 

WeUVebXW beUiVi:  

1. NaPa daQ alaPaW calRQ QaVabah 
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2. JeQiV SePbia\aaQ \aQg diSilih  

3. TXjXaQ SeQggXQaaQQ\a  

4. TePSR/ jaQgka ZakWX 

5. CaUa SeQaUikaQ  

6. CaUa SeQgaPbilaQ 

7. JaPiQaQ 

DiakhiU VXUaW WeUVebXW, dicaQWXPkaQ WaQda WaQgaQ daQ QaPa jelaV 

dileQgkaSi deQgaQ WePSaW daQ WaQggal SeQaQdaWaQgaQaQ. PePXWXV SePbia\aaQ 

adalah SePiPSiQ aWaX VWaf khXVXV \aQg dibeUi ZeZeQaQg WeUVebXW.  

2.8 Seleksi Nasabah Pada Lembaga  Keuangan Mikro Syariah 

LePbaga keXaQgaQ PikUR V\aUiah PePaiQkaQ SeUaQ SeQWiQg XQWXk 

PeQiQgkaWkaQ VWaQdaU hidXS dalaP SeQdaSaWaQ SeU kaSiWa khXVXVQ\a 

SeQgXVaha PikUR.KaUeQa SePiQjaP adalah fakWRU UiVikR XWaPa,Paka 

SePilihaQ QaVabah PeUXSakaQ kXQci PaQajePeQ UiVikR SePbia\aaQ XQWXk 

lePbaga keXaQgaQ PikUR V\aUiah.Hal WeUVebXW,WeQWX daSaW PeQgXUaQgi UiVikR 

\aQg PeUXgikaQ dalaP SURVeV SePbeUiaQ SePbia\aaQ \aiWX deQgaQ 

PelakXkaQ VelekVi QaVabah \aQg keWaW Vebagai WiQdakaQ WeSaW (TaPaQQi, 

2019). 

MeQXUXW ESUiaQWi (2019),XQWXk PePSeUWiPbaQgkaQ SePbeUiaQ 

SePbia\aaQ keSada calRQ QaVabah agaU WeUhiQdaU daUi UiVikR 

SePbia\aaQ,Paka lePbaga keXaQgaQ PikUR V\aUiah daSaW PelakXkaQ 

SeQilaiaQ VelekVi deQgaQ PeQeUaSkaQ SUiQViS 5C  PeliSXWi : 

1. KaUakWeU (Character)  
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  CharacteU PeUXSakaQ V\aUaW aWaX ZaWak VeVeRUaQg.SifaW aWaX ZaWak 

daUi calRQ QaVabah beQaU-beQaU haUXV diSeUca\a,jXjXU,daQ aPaQah. UQWXk 

daSaW PelihaW ZaWak aWaX VifaW daUi calRQ QaVabah daSaW dilihaW daUi laWaU 

belakaQg Vi QaVabah, baik \aQg beUVifaW laWaU belakaQg SekeUjaaQ PaXSXQ 

\aQg beUVifaW SUibadi. 

2. KePaPSXaQ (Capacit\)  

Capacit\ PeUXSakaQ aQaliViV XQWXk PeQgeWahXi kePaPSXaQ calRQ 

QaVabah dalaP PePba\aU SePbia\aaQ daSaW dilihaW daUi caUa PeQgelRla 

biVQiVQ\a.SehiQgga LKMS \akiQ bahZa SePbeUiaQ SePbia\aaQ WeUVebXW 

daSaW dikelRla Rleh calRQ QaVabah deQgaQ baik. 

3. MRdal (Capital)  

Capital PeUXSakaQ aQaliViV XQWXk PeQgeWahXi aliUaQ kaV calRQ QaVabah 

baik XVaha Sada PaVa lalX PaXSXQ PaVa \aQg akaQ daWaQg,VehiQgga LKMS 

daSaW PeQgeWahi kePaPSXaQ XVaha calRQ QaVabah dalaP PeQXQjaQg 

SePbia\aaQ XVaha. 

4. KRQdiVi ekRQRPi (Condition of econom\)  

DalaP PeQilai SePbia\aaQ daSaW dilihaW daUi kRQdiVi ekRQRPi  \aQg 

ada VekaUaQg daQ SUedikVi \aQg akaQ daWaQg. PeQilaiaQ kRQdiVi aWaX SURVSek 

bidaQg XVaha \aQg dibia\ai heQdakQ\a beQaU-beQaU PePiliki SURVSek \aQg 

baik , VehiQgga kePXQgkiQaQ SePbia\aaQ iWX beUPaValah UelaWif kecil .  

5. JaPiQaQ aWaX agXQaQ (Collateral)  

JaPiQaQ \aQg dibeUikaQ Rleh QaVabah beUVifaW fiVik PaXSXQ 

QRQfiVik.JaPiQaQ heQdakQ\a Pelebihi jXPlah kUediW \aQg dibeUikaQ . JaPiQaQ 
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jXga haUXV diWeliWi keabVahaQQ\a daQ keVePSXUQaaQQ\a , VehiQgga jika WeUjadi 

VXaWX PaValah Paka jaPiQaQ \aQg diWiWiSkaQ akaQ daSaW diSeUgXQakaQ VeceSaW 

PXQgkiQ. 

2.9 Pendampingan atau Pembinaan Usaha Pada Lembaga  Keuangan 

Mikro Syariah 

Salah VaWX XSa\a XQWXk PePbeUda\akaQ XVaha QaVabah adalah 

PeQeUaSkaQ SeQdaPSiQgaQ aWaX SePbiQaaQ XVaha.PeQdaPSiQgaQ PeUXSakaQ 

hXbXQgaQ ValiQg PeQgiVi aQWaUa SeQdaPSiQg deQgaQ \aQg didaPSiQgi XQWXk 

PeQcaSai WXjXaQ.MeQXUXW WRQgliPSi\aUaW (2015),SeQeUaSaQ SeQdaPSiQgaQ 

aWaX SePbiQaaQ XVaha PePiliki SeUaQaQ SeQWiQg dalaP PeQdRURQg 

SeUkePbaQgaQ XVaha calRQ QaVabah \aiWX PaPSX PePbaZa SeUXbahaQ 

WeUhadaS kePajXaQ, kePaWaQgaQ SRla SikiU dalaP PeQeQWXkaQ aUah XVaha, 

daQ PaPSX PeQiQgkaWkaQ skill calRQ QaVabah dalaP PeQgelRla 

XVahaQ\a.PeQeUaSaQ kegiaWaQ WeUVebXW, daSaW diXkXU deQgaQ PelihaW 

SeQdaPSiQgaQ aWaX SePbiQaaQ biVa diaSlikaVikaQ Rleh calRQ QaVabah VecaUa 

keViQaPbXQgaQ aWaX Widak.CaUa PeQeUaSkaQ SRla SeQdaPSiQgaQ aWaX 

SePbiQaaQ XVaha PeliSXWi : 

1.  MRWiYaVi 
 

PePbeUiaQ PRWiYaVi dalaP SeQdaPSiQgaQ aWaX SePbiQaaQ XVaha 

keSada QaVabah daSaW dilakXkaQ Rleh Account OfficeU (AO) VecaUa   haUiaQ 

aWaX PiQggXaQ agaU daSaW PeQiQgkaWkaQ SURdXkWiYiWaV XVahaQ\a. 

2. PeQdidikaQ daQ PelaWihaQ 

      DalaP PePbeUikaQ SeQdidikaQ daQ SelaWihaQ haUXV diVeVXaikaQ deQgaQ 

WiQgkaW SeUkePbaQgaQ Sada PaViQg-PaViQg bidaQg XVaha QaVabah \aQg 
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beUWXjXaQ XQWXk PePbeUikaQ ZaZaVaQ ilPX baUX VehiQgga QaVabah daSaW 

PePSeUdalaP SeQgeWahXaQ daQ kePaPSXaQQ\a. 

3. BiPbiQgaQ daQ KRQVXlWaVi 

      KegiaWaQ SePbeUiaQ biPbiQgaQ daQ kRQVXlWaVi XVaha keSada QaVabah 

dilakXkaQ Rleh Account OfficeU (AO)  deQgaQ caUa PelakXkaQ keliliQg XQWXk 

PeQaUik cicilaQ SePbia\aaQ \akQi PePbeUikaQ aUahaQ keSada QaVabah 

VehiQgga daSaW PeQiQgkaWkaQ SeUkePbaQgaQ XVahaQ\a. 

MeQXUXW FaWiPah & SXhaUWR (2020), XQWXk PeQgXUaQgi UiVikR 

SePbia\aaQ beUPaValah,Paka lePbaga keXaQgaQ V\aUiah PeQeUaSkaQ 

SeQdaPSiQgaQ aWaX SePbiQaaQ XVaha WeUhadaS QaVabahQ\a PelalXi WahaS 

\aiWX: 

1) MeQgXQjXQgi WePSaW XVaha aWaX UXPah QaVabah SePbia\aaQ 

beUPaValah. DeQgaQ PeQgXQjXQgi QaVabah WeUVebXW,Paka Sihak 

Account Officer daSaW PelakXkaQ ZaZaQcaUa deQgaQ QaVabah WeUkaiW 

PaValah \aQg VedaQg dihadaSi Rleh XVahaQ\a VehiQgga WeUjadi 

SePbia\aaQ beUPaValah. 

2) Pihak Account Officer daSaW PelakXkaQ ZaZaQcaUa VehiQgga PaPSX  

PeQePXkaQ PaValah \aQg VedaQg dihadaSi Rleh QaVabah.Oleh Vebab 

iWX, SeUlXQ\a SeUaQ lePbaga keXaQgaQ PikUR V\aUiah XQWXk PelakXkaQ 

SeQdaPSiQgaQ deQgaQ caUa PePbeUikaQ VRlXVi aWaX jalaQ kelXaU 

beUVaPa-VaPa aWaV SeUPaValahaQ SePbia\aaQ beUPaValah. DalaP hal 

iQi, LKMS beUSeUaQ Vebagai kRQVXlWaQ \akQi PePbeUikaQ VRlXVi 

keSada QaVabah deQgaQ PeQaZaUkaQ kePaPSXaQ QaVabah XQWXk 

PeQgePbalikaQ SePbia\aaQ beUPaValah WeUVebXW.  



23 
 

 
 

3) SeWelah QaVabah SePbia\aaQ beUPaValah PeQ\eWXjXi WeUkaiW 

kePaPSXaQ dalaP PePba\aU SePbia\aaQQ\a Paka Sihak LKMS 

daSaW PelakXkaQ SeQagihaQ VecaUa iQWeQVif. 

2.10 Pengawasan Pembiayaan  Pada Lembaga  Keuangan Mikro 

Syariah 

MeQXUXW LX & BRaWeQg (2018), SeQgaZaVaQ PeUXSakaQ SURVeV 

SeQgaPaWaQ daUi SelakVaQaaQ VelXUXh kegiaWaQ RUgaQiVaVi XQWXk PeQjaPiQ 

VePXa SekeUjaaQ \aQg VedaQg dilakVaQakaQ beUjalaQ laQcaU VeVXai WXjXaQ 

.PeQgaZaVaQ kUediW \aiWX SURVeV SePaQWaXaQ SePbeUiaQ SePbia\aaQ \aQg 

dilakVaQakaQ LKMS XQWXk PeQiQgkaWkaQ kiQeUja keXaQgaQ.PeQgaZaVaQ 

kUediW beUWXjXaQ XQWXk PePaVWikaQ SeQgelRlaaQ, SeQjagaaQ, daQ SeQgaZaVaQ 

WeUhadaS SePbia\aaQ Vebagai aVeW aWaX keka\aaQ LKMS \aQg Welah dilakXkaQ 

deQgaQ baik VehiQgga Widak WiPbXl UiVikR SePbia\aaQQ (AlaeddiQ eW al., 

2019). 

           MeQXUXW SaQdYik (2020), SeQgaZaVaQ SePbia\aaQ dilakXkaQ VecaUa 

akWif deQgaQ caUa  SeQgaZaVaQ VecaUa laQgVXQg daUi SegaZai baik SeQgXUXV 

SePbia\aaQ PaXSXQ SejabaW \aQg WeUjXQ VecaUa laQgVXQg keSada QaVabah 

XQWXk PelihaW SeUkePbaQgaQ XVaha QaVabah \aQg Welah dibeUikaQ baQWXaQ 

PRdal XVaha. TekQik SelakVaQaaQ SeQgaZaVaQ akWif dilakXkaQ deQgaQ 

PePbXaW  VWUaWegi \aQg WeSaW XQWXk PeQgXQjXQgi QaVabah VehiQgga SegaZai 

SeUlX WeUjXQ laQgVXQg kelaSaQgaQ. PeQWiQgQ\a SeQgaZaVaQ SePbia\aaQ 

dalaP SePbeUiaQ SePbia\aaQ \aiWX agaU Widak WeUjadi NPF \aQg VePakiQ 

beUWaPbah. ASabila VePakiQ WiQggi NPF Paka PeQaQdakaQ WiQggiQ\a 

keWeUlaPbaWaQ  SePba\aUaQ SePbia\aaQ Rleh debiWXU aWaX  VePakiQ beVaU 
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jXPlah SePbia\aaQ beUPaValah, VehiQgga PeQiPbXlkaQ keUXgiaQ bagi 

lePbaga keXaQgaQ PikUR V\aUiah. NaPXQ, VePakiQ UeQdah  NPF 

PeQaQdakaQ UeQdahQ\a keWeUlaPbaWaQ SePba\aUaQ SePbia\aaQ Rleh debiWXU 

aWaX VePakiQ kecil  WiQgkaW SePbia\aaQ beUPaValah \aQg WeUjadi, 

VehiQgga Widak PeQiPbXlkaQ keUXgiaQ bagi lePbaga keXaQgaQ PikUR V\aUiah. 

KiQeUja keXaQgaQ LKMS daSaW PeQiQgkaW VecaUa efekWif deQgaQ caUa 

PeQeUaSkaQ SeQgaZaVaQ SePbia\aaQ XQWXk PeQcegah WeUjadiQ\a UiVikR 

SePbia\aaQ PeliSXWi : 

1. MePaVWikaQ bahZa lePbaga keXaQgaQ PikUR V\aUiah PePahaPi 

kRQdiVi keXaQgaQ Sihak QaVabahQ\a. 

2. MePaVWikaQ bahZa VePXa SePbia\aaQ VeVXai deQgaQ SeUjaQjiaQ \aQg 

Welah diVeWXjXi, lalX diWiQdaklaQjXWi Rleh LKMS daUi jalXU SePbia\aaQ 

\aQg diVeWXjXi. 

3. MePaVWikaQ bahZa aUXV kaV \aQg diSUR\ekVikaQ Sada SePbia\aaQ-

SePbia\aaQ XWaPa PePeQXhi SeUV\aUaWaQ SePba\aUaQ XWaQg. 

4. MePaVWikaQ cakXSaQ jaPiQaQ PePbeUikaQ SeUliQdXQgaQ \aQg 

PePadai daQ UelaWif WeUhadaS kRQdiVi daUi kUediWXU VaaW iQi. 

5. MeQeQWXkaQ aSakah SePba\aUaQ VedaQg dilakXkaQ daUi VXPbeU \aQg 

diaQWiViSaVi Sada VaaW SePbia\aaQ diVeSakaWi. 

6. MeQgideQWifikaVi daQ PeQgklaVifikaVikaQ SePbia\aaQ beUPaValah 

SRWeQVial VecaUa WeSaW ZakWX deQgaQ PeQeUaSkaQ PaQajePeQ UiVikR 

\aQg baik. 
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2.11 Peran Dewan Risiko Pada Lembaga  Keuangan Mikro Syariah 

SeWiaS lePbaga keXaQgaQ PikUR haUXV PePbeQWXk kRPiWe WiQgkaW 

deZaQ \aQg beUkaiWaQ deQgaQ kebijakaQ ,SURVedXU SePbia\aaQ,PeQgaQaliViV, 

PeQgelRla, daQ PeQgeQdalikaQ UiVikR SePbia\aaQ XQWXk PeQaQgaQi 

WeUjadiQ\a UiVikR SePbia\aaQ \akQi diSeUlXkaQ\a SeUaQ deZaQ UiVikR.DeZaQ 

UiVikR beUWaQggXQg jaZab XQWXk PePaQWaX keSaWXhaQ WeUhadaS VWUaWegi 

PaQajePeQ UiVikR kUediW PelalXi SelaSRUaQ beUkala daUi PaQajePeQ daQ 

aXdiWRU iQWeUQal. LaSRUaQ haUXV PePbeUikaQ iQfRUPaVi \aQg cXkXS akXUaW 

XQWXk Pe\akiQkaQ deZaQ UiVikR bahZaVaQ\a lePbaga keXaQgaQ PikUR 

PePaWXhi kebijakaQ PaQajePeQ UiVikR SePbia\aaQ daQ aUahaQ daUiQ\a.DaQ 

beUWaQggXQg jaZab PeQ\eWXjXi VWUaWegi kebijakaQ UiVikR SePbia\aaQ Sada 

lePbaga keXaQgaQ PikUR. SWUaWegi PaQajePeQ UiVikR SePbia\aaQ Sada 

lePbaga keXaQgaQ PikUR V\aUiah haUXV diaUWikXlaVikaQ dalaP kebijakaQ \aQg 

diVeWXjXi Rleh deZaQ UiVikR (YaQeQkRYa eW al., 2021). 

2.12 Hubungan Manajemen Risiko dan Kinerja Perusahaan 

PeQeUaSaQ PaQajePeQ UiVikR \aQg efekWif daQ WeUiQWegUaVi dilakXkaQ  

deQgaQ caUa PRbiliVaVi VXPbeU da\a \aQg beVaU PelalXi SePahaPaQ 

SeUXVahaaQ WeUhadaS ekVSRVXU \aQg dihaUaSkaQ gXQa PeQcaSai keVXkVeVaaQ 

daQ PePSeUlakXkaQ UiVikR Vebagai SelXaQg daUiSada aQcaPaQ. DeQgaQ 

dePikiaQ, PaQajePeQ UiVikR daSaW WeUealiVaVi daQ PaPSX PeQdXkXQg 

SeQgaPbilaQ keSXWXVaQ \aQg baik VehiQgga daSaW PeQiQgkaWkaQ kiQeUja 

SeUXVahaaQ daQ PeQiQgkaWkaQ keWeSaWaQ dalaP PeQ\eiPbaQgkaQ tradeoff 

aQWaUa UiVikR daQ iPbal haVil \aQg dihaUaSkaQ.SePakiQ baik RUgaQiVaVi 
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PePahaPi UiVikR,Paka VePakiQ beVaU XQWXk PeQgejaU SelXaQg (KediU & 

KQaSkRYa, 2016).  

 PeUXVahaaQ daSaW PeQcegah efek \aQg Widak diiQgiQkaQ  deQgaQ caUa 

PeQgelRla UiVikR VecaUa efekWif daUi UiVikR ekVWeUQal daQ PaPSX beUeakVi 

WeUhadaS SeUXbahaQ liQgkXQgaQ, Paka SeUXVahaaQ akaQ beUhaVil beUadaSWaVi 

deQgaQ SeUXbahaQ kRQdiVi liQgkXQgaQ. DaQ, PeQeUaSkaQ PaQajePeQ UiVikR 

\aQg efekWif XQWXk PeQiQgkaWkaQ kiQeUja SeUXVahaaQ (JafaUi eW al., 2014). 

LePbaga keXaQgaQ khXVXVQ\a Sada  lePbaga keXaQgaQ PikUR V\aUiah 

haUXV PeQeUaSkaQ Enterprises Risk Management (ERM) kaUeQa daSaW 

PeQiQgkaWkaQ SUakWik SeQgelRlaaQ SeUXVahaaQ \aQg efiVieQ, WeUXWaPa PelalXi 

PaQajePeQ UiVikR.ERM PeUXSakaQ SUedikWRU VigQifikaQ \aQg daSaW 

PePfaViliWaVi klieQ dalaP PeQghaVilkaQ  Business Model InnoYation (BMI) 

\aQg beUgXQa \akQi daSaW PePbaQgXQ kiQeUja keXaQgaQ daQ QRQ keXaQgaQ 

daUi SeUXVahaaQ keXaQgaQ deQgaQ caUa SeQcaUiaQ lRgika biVQiV baUX XQWXk 

PeQciSWakaQ daQ PeQaQgkaS Qilai bagi klieQ (Al-QiPeU eW al., 2021). 

MeQXUXW SalZa & IVhak (2018), PeQjelaVkaQ bahZa PaQajePeQ UiVikR 

\aQg efekWif PePbeUikaQ daVaU \aQg lebih baik XQWXk SeQgaPbilaQ keSXWXVaQ 

di WiQgkaW VWUaWegiV, WakWiV, daQ RSeUaViRQal deQgaQ PeQ\ediakaQ SURVeV 

aXdiWable \aQg kXaW, lRgiV, ViVWePaWiV, daQ WUaQVSaUaQ.PeQWiQgQ\a PeQeUaSkaQ 

SeQgalaPaQ daQ SePahaPaQ \aQg jelaV aWaV UiVikR \aQg haUXV dihadaSi 

PelalXi PaQajePeQ UiVikR, SeQcegahaQ SeQiSXaQ, daQ WaWa kelRla RUgaQiVaVi 

dalaP SeQgeQdaliaQ iQWeUQal \aQg efekWif. 
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2.13 Kerangka Pemikiran 

KebijakaQ PaQajePeQ UiVikR SePbia\aaQ beUPaValah \aQg dilakXkaQ 

Rleh BaiWXl Maal WaW TaPZil XQWXk PeQcegah WeUjadiQ\a UiVikR SePbia\aaQ 

beUPaValah \aQg SeUWaPa \aiWX PeQeUaSkaQ SWaQdaU OSeUaViRQal PURVedXU 

(SOP) SePbeUiaQ SePbia\aaQ agaU WXjXaQ \aQg VXdah diWeWaSkaQ daSaW 

dicaSai deQgaQ efekWif daQ efiVieQ. KedXa, PaPSX PeQeUaSkaQ VelekVi 

QaVabah \aQg keWaW VebelXP PelakXkaQ SePbeUiaQ SiQjaPaQ XQWXk 

PeQghiQdaUi SeQ\eleZeQgaQ QaVabah \aQg Widak beUWaQggXQgjaZab aWaV 

keZajibaQQ\a VaaW jaWXh WePSR. KeWiga, PeQeUaSkaQ SRla SeQdaPSiQgaQ aWaX 

SePbiQaaQ XVaha PeliSXWi PRWiYaVi,SeQdidikaQ daQ SelaWihaQ,VeUWa 

biPbiQgaQ daQ kRQVXlWaVi. KeePSaW, PeQeUaSkaQ SeQgaZaVaQ SePbia\aaQ 

WeUhadaS UiVikR SePbia\aaQ beUPaValah XQWXk PePaVWikaQ SeQgelRlaaQ, 

SeQjagaaQ, daQ SeQgaZaVaQ WeUhadaS SePbia\aaQ Vebagai aVeW aWaX keka\aaQ 

daUi BaiWXl Maal WaW TaPZil \aQg Welah dilakXkaQ deQgaQ baik VehiQgga 

Widak WiPbXl UiVikR SePbia\aaQ.KeliPa, SeQWiQgQ\a SeUaQ deZaQ UiVikR \aQg 

akaQ beUWaQggXQg jaZab aWaV kebijakaQ dalaP PePaQWaX keSaWXhaQ WeUhadaS 

VWUaWegi PaQajePeQ UiVikR SePbia\aaQ beUPaValah daQ PaPSX PeQgaQaliViV, 

PeQgelRla, PeQgeQdalikaQ UiVikR, VeUWa beUWaQggXQg jaZab PeQ\eWXjXi 

VWUaWegi dalaP kebijakaQ UiVikR SePbia\aaQ. DeQgaQ adaQ\a hal 

WeUVebXW,WeQWXQ\a UiVikR SePbia\aaQ PeQjadi beUkXUaQg VehiQgga kiQeUja 

keXaQgaQ BaiWXl Maal WaW TaPZil PeQjadi PeQiQgkaW. 
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GDPEDU 1 1 KHUDQJND PHPLNLUDQ 

  

 

 

 

 

 

 

SOP  SelekVi NaVabah 
PeQdaPSiQgaQ 

UVaha  aWaX 
PePbiQaaQ  

PeQgaZaVaQ 
PePbia\aaQ DeZaQ RiVikR  

RiVikR PePbia\aaQ BeUkXUaQg 

KiQeUja KeXaQgaQ BMT MeQiQgkaW 
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BAB III 

 METODOLOGI PENELITIAN 

BAB III METODOLOGI PENELITIAN 
 

3.1 Jenis Penelitian 

MeWRde \aQg digXQakaQ dalaP SeQeliWiaQ iQi XQWXk PeQePXkaQ 

kebeQaUaQ \aQg dilaQdaVi deQgaQ kaidah-kaidah \aQg baik agaU haVilQ\a 

akXUaW daQ daSaW diSeUca\a. SelaiQ iWX, SeQeliWiaQ iQi beUlaQgVXQg 

PeQggXQakaQ daWa Uiil di WePSaW VehiQgga WiSe SeQeliWiaQ iQi PeQggXQakaQ 

PeWRde SeQeliWiaQ kXaliWaWif.MeQXUXW MRleRQg (2010), PeWRde SeQeliWiaQ 

kXaliWaWif PeUXSakaQ jeQiV SeQeliWiaQ \aQg PePaQfaaWkaQ ZaZaQcaUa WeUbXka 

XQWXk PeQelaah daQ PePahaPi VikaS, SaQdaQgaQ, daQ SeUaVaaQ VeUWa 

SeUilakX iQdiYidX PaXSXQ VekelRPSRk RUaQg \aQg PaQa Widak PeQggXQakaQ 

SURVedXU VWaWiVWik aWaX PeWRde kXaQWifikaVi laiQQ\a XQWXk PeQghaVilkaQ 

WePXaQ.  

SXgi\RQR (2014),PeQjelaVkaQ bahZa PeWRde SeQeliWiaQ kXaliWaWif 

PeUXSakaQ SeQeliWiaQ \aQg beUVifaW ekVSlRUaVi \akQi PeQePXkaQ VeVXaWX 

\aQg baUX, PePahaPi VXaWX SeUiVWiZa, PeQgRQVWUXkVikaQ feQRPeQa, daQ 

PePaVWikaQ kebeQaUaQ daWa VehiQgga digXQakaQ XQWXk PeQeliWi Rbjek 

alaPiah \aQg PaQa SeQeliWi Vebagai iQVWUXPeQ kXQci. 

MeQXUXW AVSeUV & CRUWe (2019),  SeQeliWiaQ kXaliWaWif  \aiWX SeQeliWiaQ 

\aQg PelibaWkaQ VWXdi SeQggXQaaQ daQ SeQgXPSXlaQ beUbagai bahaQ ePSiUiV 

VWXdi kaVXV, SeQgalaPaQ SUibadi, iQWURVSekVi, kiVah hidXS, ZaZaQcaUa, 

RbVeUYaViRQal, VejaUah, iQWeUakViRQal, daQ WekV YiVXal.PeQeliWi kXaliWaWif 
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PePSelajaUi hal-hal dalaP VeWWiQg alaPiahQ\a PeQcRba XQWXk PePahaPi 

aWaX PeQafViUkaQ feQRPeQa \aQg diWeliWi.  

3.2 Populasi dan Sampel  

MeQXUXW KRPaUiah (2014), SRSXlaVi PeUXSakaQ Rbjek aWaX VXbjek \aQg 

PePSXQ\ai kXaliWaV daQ kaUakWeUiVWik WeUWeQWX dalaP SeQeliWiaQ \aQg 

beUkaiWaQ deQgaQ VelXUXh kelRPSRk RUaQg, SeUiVWiZa, PaXSXQ beQda \aQg 

PeQjadi SXVaW SeUhaWiaQ bagi SeQeliWi XQWXk diSelajaUi daQ diWaUik PeQjadi 

VebXah keViPSXlaQ. 

MeQXUXW NXgUahaQi & HXP (2014), SRSXlaVi adalah keVelXUXhaQ VXbjek 

SeQeliWiaQ \aQg beUada Sada VaWX WePSaW VecaUa WeUeQcaQa PeQjadi WaUgeW 

ViPSXlaQ SeQeliWiaQ. SehiQgga SRSXlaVi dalaP SeQeliWiaQ iQi adalah BMT di 

KabXSaWeQ RePbaQg PURYiQVi JaZa TeQgah . 

SaPSel PeUXSakaQ VebagiaQ jXPlah daQ kaUakWeUiVWik \aQg ada Sada 

SRSXlaVi \aQg PeZakili VXb\ek SeQeliWiaQ \aQg akaQ diWeliWi (NXgUahaQi & 

HXP, 2014).TekQik SeQgaPbilaQ VaPSel PeQggXQakaQ caUa SXUSRViYe. 

TekQik SXUSRViYe VaPSliQg adalah WekQik SeQgaPbilaQ VaPSel daUi 

QaUaVXPbeU aWaX iQfRUPaQ \aQg dilakXkaQ Rleh SeQeliWi deQgaQ 

PePSeUWiPbaQgkaQ hal WeUWeQWX (EWikaQ eW al., 2016).Pada SeQeliWiaQ iQi 

PeQggXQakaQ jXPlah VaPSel VebaQ\ak 4  BMT \akQi WeUdiUi daUi BMT 

KhRiUXl UPPah,BMT UPPaW SejahWeUa Abadi,BMT NXVa UPPaW 

SejahWeUa,daQ BMT BiQa UPPaW SejahWeUa.Hal iQi XQWXk PeQgeWahXi VejaXh 

PaQa SeUaQ BMT dalaP PeQgaWaVi PaQajePeQ UiVikR SePbia\aaQ 

.PeQgelRlaaQ UiVikR daSaW WeUiQWegUaVi deQgaQ efekWif daQ efiVieQ gXQa XQWXk 
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PeQiQgkaWkaQ kiQeUja BMT. SePakiQ baik BMT PePahaPi UiVikR ,Paka 

akaQ VePakiQ beVaU XQWXk PeQgejaU SelXaQg. 

3.3 Sumber dan Jenis Data Penelitian 

PeQeliWiaQ iQi PeQggXQakaQ dXa VXPbeU daQ jeQiV daWa \aiWX daWa SUiPeU 

daQ daWa VekXQdeU.Aja\i (2017),PeQjelaVkaQ bahZa daWa SUiPeU PeUXSakaQ 

daWa realtime \aQg diSeURleh daQ dikXPSXlkaQ Rleh SeQeliWi \aQg beUVifaW 

fakWXal daQ aVli deQgaQ WXjXaQ XQWXk PeQgaWaVi PaValah daQ PeQdaSaWkaQ 

VRlXVi.DaWa SUiPeU diSeURleh daUi haVil ZaZaQcaUa deQgaQ SiPSiQaQ aWaX VWaf 

di BaiWXl Maal ZaW TaPZil. 

DaWa VekXQdeU adalah daWa \aQg VXdah dikXPSXlkaQ Rleh RUaQg laiQ 

QaPXQ SeUlX aQaliViV daQ iQWeUSUeWaVi daUi daWa SUiPeU (Aja\i, 2017).DaWa 

VekXQdeU diSeURleh daUi laSRUaQ keXaQgaQ BMT.MeQXUXW MRleRQg (2010), 

daWa SUiPeU PeUXSakaQ VXPbeU kedXa \akQi bahaQ WaPbahaQ \aQg beUaVal 

daUi VXPbeU VeSeUWi bXkX, jXUQal, VXPbeU daWa \aQg diaUViS, dRkXPeQ SUibadi, 

daQ dRkXPeQ UeVPi \aQg beUkaiWaQ deQgaQ PaQajePeQ UiVikR SePbia\aaQ 

WeUhadaS kiQeUja BMT. 

3.4 Metode Pengumpulan Data 

MeWRde SeQgXPSXlaQ daWa digXQakaQ XQWXk PePSeURleh daWa ± daWa 

\aQg UeleYaQ, akXUaW, daQ daSaW diSeUca\a. PeQeliWiaQ iQi PeQggXQakaQ 

PeWRde SeQgXPSXlaQ daWa deQgaQ caUa PelakXkaQ ZaZaQcaUa VecaUa 

PeQdalaP deQgaQ SiPSiQaQ BMT.MeWRde SeQgXPSXlaQ daWa deQgaQ 

ZaZaQcaUa dilakXkaQ deQgaQ beUWaWaS PXka VecaUa laQgVXQg aQWaUa VeRUaQg 

aWaX bebeUaSa RUaQg SeZaZaQcaUa deQgaQ VeRUaQg aWaX bebeUaSa RUaQg \aQg 
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akaQ diZaZaQcaUa dilakXkaQ deQgaQ caUa beUWaQ\a jaZab VecaUa liVaQ 

(DjaP¶aQ & AaQ, 2010).PeQeliWi PelakVaQakaQ ZaZaQcaUa VecaUa laQgVXQg 

keSada SiPSiQaQ aWaX VWaf BMT deQgaQ PeQgajXkaQ SeUWaQ\aaQ \aQg 

ViVWePaWiV, jelaV,daQ deWail diaUahkaQ VeVXai deQgaQ PaValah SeQeliWiaQ 

VehiQgga SeQeliWi PeQdaSaWkaQ iQfRUPaVi \aQg beQaU daQ akXUaW. 

3.5 Teknik Analisis Data 

AQaliViV daWa adalah caUa \aQg dilakXkaQ SeQeliWi dalaP PeQgelRla daWa 

aWaX iQfRUPaVi \aQg VXdah WeUkXPSXl XQWXk PeQdaSaWkaQ haVil aWaX 

keViPSXlaQ daUi SeQeliWiaQ. DaWa \aQg beUaVal daUi ZaZaQcaUa VecaUa 

PeQdalaP lalX dideVkUiSVikaQ VehiQgga daSaW PePbeUikaQ kejelaVaQ WeUhadaS 

keQ\aWaaQ dalaP SeQeliWiaQ.SePXa daWa \aQg diSeURleh daUi laSaQgaQ 

dikXPSXlkaQ deQgaQ PeQggXQakaQ PeWRde SeQgXPSXlaQ daWa, kePXdiaQ 

daWa diSURVeV, daQ diaQaliViV VecaUa iQWeUakWif (MRleRQg, 2010). 

AQaliViV daWa PeQXUXW Rijali (2018),ada ePSaW alXU kegiaWaQ PeliSXWi : 

1. PeQgXPSXlaQ daWa  

PeQgXPSXlaQ daWa dilakXkaQ Sada WahaS aZal SeQeliWiaQ XQWXk 

PeQdXkXQg WeUjalaQQ\a SURVeV SeQeliWiaQ. DaWa diSeURleh deQgaQ caUa 

PelakXkaQ ZaZaQcaUa VecaUa PeQdalaP. HaVil daWa \aQg VXdah diSeURleh 

kePXdiaQ diViPSaQ dalaP aUViS aWaX ceWak XQWXk PePXdahkaQ dalaP 

PeQgaQaliViV. 

2. RedXkVi daWa  

RedXkVi daWa PeUXSakaQ SURVeV PePilih, PeQgabVWUakkaQ, 

PeQWUaQVfRUPaVikaQ daQ PeUaQgkXP  daWa \aQg diSeURleh daUi laSaQgaQ. 

SelaPa SeQeliWiaQ kXaliWaWif beUlaQgVXQg, WahaS UedXkVi dilakXkaQ VecaUa WeUXV 



33 
 

 
 

± PeQeUXV. PURVeV iQi dilakXkaQ VaaW SeQgXPSXlaQ daWa hiQgga SeQeliWiaQ di 

laSaQgaQ beUakhiU daQ laSRUaQ VXdah WeUVXVXQ leQgkaS. Pada PeUedXkVi daWa 

haUXV PePSeUhaWikaQ WXjXaQ SeQeliWiaQ \aQg akaQ dicaSai. DalaP SeQeliWiaQ 

aSabila diWePXkaQ VXaWX daWa \aQg Widak UeleYaQ, Paka PeUedXkVi daWa 

PeQjadi SeUhaWiaQ khXVXV. 

3. PeQ\ajiaQ daWa  

PeQ\ajiaQ daWa PeUXSakaQ VekXPSXlaQ iQfRUPaVi dalaP SeQeliWiaQ 

\aQg daSaW dijadikaQ Vebagai SeQgaPbilaQ keViPSXlaQ aWaX WiQdakaQ. BeQWXk 

SeQ\ajiaQ daWa SeQeliWiaQ PeWRde kXaliWaWif PeQggXQakaQ WekV QaUaWif, QaPXQ 

jXga daSaW PeQggXQakaQ PaWUikV, jaUiQgaQ, bagaQ, hXbXQgaQ aQWaU kaWegRUi 

daQ laiQ ± laiQ. PeQ\ajiaQ daWa beUWXjXaQ XQWXk PePaVWikaQ bahZa daWa Welah 

PeleZaWi UedXkVi \aQg dikaWegRUikaQ VeVXai deQgaQ keWeQWXaQ daQ XQWXk 

PePaVWikaQ daWa VXdah leQgkaS VehiQgga daWa PeQjaZab VeWiaS SeUWaQ\aaQ 

dalaP SeQeliWiaQ.  

4. PeQaUikaQ keViPSXlaQ aWaX YeUifikaVi  

TahaS VelaQjXWQ\a \aiWX PaUik keViPSXlaQ daQ YeUifikaVi daUi aQaliViV 

daWa. HaUaSaQQ\a daSaW PeQghaVilkaQ keViPSXlaQ \aQg beUXSa WePXaQ baUX 

\aQg VebelXPQ\a belXP SeUQah ada. TePXaQ iQi daSaW beUXSa gaPbaUaQ, 

diagUaP PaXSXQ deVkUiSVi dalaP beQWXk kaliPaW baUX aWaX VebelXPQ\a belXP 

jelaV PeQjadi jelaV VeWelah dilakXkaQQ\a SeQ\elidikaQ. 
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GDPEDU 1 2 PURVHV AQDOLVLV DDWD PHQHOLWLDQ KXDOLWDWLI 

 

 

 

 

PeQgXPSXlaQ DaWa 

RedXkVi DaWa 

PeQ\ajiaQ  DaWa 

VeUifikaVi  
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BAB IV HASIL PENELITIAN DAN PEMBAHASAN 
 

BAB IV 

HASIL PENELITIAN DAN PEMBAHASAN 
 
 
 

PeQeliWiaQ iQi dilakVaQakaQ Sada bXlaQ OkWRbeU VaPSai deQgaQ 

DeVePbeU 2021 WeUhadaS BaiWXl Maal WaW TaPZil di KRWa RePbaQg. MeWRde 

SeQeliWiaQ beUVifaW kXaliWaWif deQgaQ dilakXkaQQ\a ZaZaQcaUa VecaUa 

PeQdalaP. PeQeliWiaQ iQi beUWXjXaQ XQWXk PeQePXkaQ PRdel PaQajePeQ 

UiVikR \aQg dilakXkaQ BMT dalaP PeQgelRla SePbia\aaQ beUPaValah, 

PeQgeWahXi daPSak daUi SeQgelRlaaQ UiVikR SePbia\aaQ WeUhadaS SeQXUXQaQ 

SePbia\aaQ beUPaValah,daQ PeQgeWahXi fakWRU ± fakWRU \aQg 

diSeUWiPbaQgkaQ dalaP PeQekaQ SePbia\aaQ beUPaValah. 

TekQik aQaliViV daWa dalaP SeQeliWiaQ iQi PeliSXWi SeQgXPSXlaQ daWa, 

UedXkVi daWa, SeQ\ajiaQ daWa, daQ keViPSXlaQ aWaX YeUifikaVi WeUhadaS haVil 

SeQeliWiaQ \aQg diSeURleh. PeQeliWiaQ iQi Widak haQ\a PePbeUikaQ SeQjelaVaQ 

haVil daUi VWXdi laSaQgaQ PaXSXQ VWXdi keSXVWakaaQ, QaPXQ lebih PelakXkaQ 

aQaliViV XQWXk PePSeURleh SePahaPaQ WeUkaiW MaQajePeQ RiVikR 

PePbia\aaQ BeUPaValah TeUhadaS PeQiQgkaWaQ KiQeUja LePbaga KeXaQgaQ 

MikUR S\aUiah : KaVXV BaiWXl Maal WaW TaPZil Di RePbaQg hiQgga 

PeQePXkaQ PRdel PaQajePeQ UiVikR \aQg dilakXkaQ BMT dalaP PeQgelRla 

SePbia\aaQ beUPaValah, PeQgeWahXi daPSak daUi SeQgelRlaaQ UiVikR 

SePbia\aaQ WeUhadaS SeQXUXQaQ SePbia\aaQ beUPaValah,daQ PeQgeWahXi 
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fakWRU ± fakWRU \aQg diSeUWiPbaQgkaQ dalaP PeQekaQ SePbia\aaQ 

beUPaValah. 

4.1 Hasil Penelitian  

SelaPa SURVeV SeQeliWiaQ, VePXa QaUaVXPbeU BMT di RePbaQg 

dibeUikaQ bebeUaSa SeUWaQ\aaQ WeUkaiW VWaQdaU RSeUaViRQal SURVedXU 

SePbeUiaQ SePbia\aaQ, SURVeV VelekVi calRQ QaVabah, SelakVaQaaQ 

SeQdaPSiQgaQ aWaX SePbiQaaQ kegiaWaQ biVQiV, SelakVaQaaQ SeQgaZaVaQ 

SePbia\aaQ daQ kegiaWaQ biVQiV, SeUaQ \aQg dilakXkaQ Rleh deZaQ 

UiVikR,daPSak daUi SeQgelRlaaQ UiVikR SePbia\aaQ, NPF di BMT Sada 5 WahXQ 

WeUakhiU ,fakWRU ± fakWRU \aQg diSeUWiPbaQgkaQ dalaP PeQekaQ NPF, 

SeUkePbaQgaQ aVeW,SeUkePbaQgaQ WiQgkaW SURfiW BMT, daQ keWeUkaiWaQ aQWaUa 

kiQeUja BMT deQgaQ PaQajePeQ UiVikR SePbia\aaQ. KegiaWaQ ZaZaQcaUa 

\aQg Welah dilakXkaQ PeQghaVilkaQ jaZabaQ daUi QaUaVXPbeU, \aQg PaQa 

VeWiaS BMT PePiliki bebeUaSa caUa dalaP PeQcegah WeUjadiQ\a UiVikR 

SePbia\aaQ beUPaValah. HaVil ZaZaQcaUa deQgaQ QaUaVXPbeU diVajikaQ 

Vebagai beUikXW : 

4.1.1 Gambaran Umum BMT 

BaiWXl Maal WaW TaPZil  PeUXSakaQ lePbaga keXaQgaQ PikUR V\aUiah 

\aQg PaQa VePXa WUaQVakVi dilakXkaQ PelalXi akad beUdaVaUkaQ SUiQViS 

V\aUiah daQ bebaV XQVXU Uiba.BMT PePSXQ\ai dXa fXQgVi \akQi SeUWaPa,  

PelakXkaQ SeQgePbaQgaQ XVaha-XVaha SURdXkWif daQ iQYeVWaVi deQgaQ WXjXaQ 

XQWXk PeQiQgkaWkaQ kXaliWaV SeUekRQRPiaQ bagi SeQgXVaha PikUR deQgaQ 

caUa PeQdRURQg kegiaWaQ PeQabXQg daQ PeQXQjaQg SePbia\aaQ dalaP 

kegiaWaQ ekRQRPi.KedXa, BMT beUfXQgVi Vebagai UXPah ]akaW \aiWX deQgaQ 
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PeQeUiPa WiWiSaQ daQa ]akaW, iQfak, daQ Vedekah VeUWa PaPSX 

PeQgRSWiPalkaQ SeQdiVWUibXViaQQ\a VeVXai deQgaQ SeUaWXUaQ daQ 

PeQjalaQkaQ SUiQViS aPaQah. 

SecaUa keVelXUXhaQ BaiWXl Maal WaW TaPZil diaUWikaQ Vebagai Zadah 

XQWXk PeQgePbaQgkaQ XVaha aWaX WePSaW XQWXk PeQgePbaQgkaQ haUWa 

keka\aaQ. DXa kaWa iWXlah \aQg kePXdiaQ digXQakaQ Vebagai SeQaPaaQ XQWXk 

lePbaga keXaQgaQ PikUR V\aUiah, \aiWX beUfXQgVi Vebagai lePbaga 

SePbeUda\aaQ XVaha khXVXVQ\a SeQgXVaha PikUR. 

4.1.2 Deskripsi Narasumber 

Pada SeQeliWiaQ iQi, SeQeliWi PePilih Rbjek SeQeliWiaQ Sada BaiWXl Maal 

WaW TaPZil (BMT) di KRWa RePbaQg, JaZa TeQgah.TeUdaSaW 4 BMT \aQg 

dijadikaQ Rjek SeQeliWiaQ, PeliSXWi : 

1. BMT KhRiUXl UPPah ( KU) 

2. BMT UPPaW SejahWeUa Abadi ( USA) 

3. BMT NXVa UPPaW SejahWeUa (NUS) 

4. BMT BiQa UPPaW SejahWeUa (BUS) 

PeURlehaQ daWa didaSaWkaQ daUi haVil ZaZaQcaUa VecaUa PeQdalaP 

deQgaQ QaUaVXPbeU Sada PaViQg PaViQg BMT.NaUaVXPbeU diSilih 

beUdaVaUkaQ kUiWeUia WeUWeQWX \aiWX SiPSiQaQ aWaX VWaf BaiWXl Maal WaW 

TaPZil (BMT) di KRWa RePbaQg \aQg beUVedia XQWXk PePbeUikaQ iQfRUPaVi 

VejaXh PaQa PRdel PaQajePeQ UiVikR \aQg dilakXkaQ BMT dalaP PeQgelRla 

SePbia\aaQ beUPaValah, PeQgeWahXi daPSak daUi SeQgelRlaaQ UiVikR 

SePbia\aaQ WeUhadaS SeQXUXQaQ SePbia\aaQ beUPaValah,daQ PeQgeWahXi 
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fakWRU ± fakWRU \aQg diSeUWiPbaQgkaQ dalaP PeQekaQ SePbia\aaQ 

beUPaValah VeVXai WXjXaQ SeQeliWiaQ. SehiQgga SeQeliWiaQ iQi beUhaVil 

PePSeURleh 4 QaUaVXPbeU deQgaQ SeUiQciaQ Sada Wabel di baZah iQi Vebagai 

beUikXW :  

Table 2 DekVUiSVi QaUaVXPbeU 

Narasumber BMT Jabatan Berdiri 

 

1 

 

KhRiUXl UPPah 

 

      Kabag.KeXaQgaQ 

 

29 ASUil 
2015 

 

2 

 

  UPPaW SejahWeUa 
Abadi 

 

    
Kabag.PePbia\aaQ 

 

15 JXQi 
2002 

 

3 

 

NXVa UPPaW 
SejahWeUa 

 

MaQajeU CabaQg 
RePbaQg 

 

27 
OkWRbeU 

2018 

 

4 

 

BiQa UPPaW SejahWeUa 

 

 MaQajeU CabaQg 
PePbia\aaQ daQ 
RePedial SXPbeU 
RePbaQg 

 

10 
NRYePbeU 

1996 

 

4.1.3 Umur BMT  
Table 3 UPXU BMT 

Pertanyaan 1 

Berapa lama BMT berdiri ? 

Narasumber BMT Jawaban Umur 

1 KhRiUXl UPPah 6 WahXQ 
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2 UPPaW SejahWeUa Abadi 19 WahXQ 

3 NXVa  UPPaW SejahWeUa 3 WahXQ 

4 BiQa UPPaW SejahWeUa 25 WahXQ 

 

UPXU VXaWX lePbaga PeUXSakaQ SeQeQWX SeQWiQg WeUkaiW deQgaQ 

SeQgalaPaQ lePbaga VelaPa beURSeUaVi. BeUdaVaUkaQ haVil SePaSaUaQ 

jaZabaQ QaUaVXPbeU daSaW diViPSXlkaQ bahZa Pa\RUiWaV XPXU BMT di KRWa 

RePbaQg VXdah diaWaV 5 WahXQ ZalaXSXQ PaVih ada VaWX BMT \aQg XPXUQ\a 

dibaZah 5 WahXQ.BMT \aQg beUXPXU dibaZah 5 WahXQ PaVih dalaP WahaS 

SeQcaUiaQ daQ SeQgePbaQgaQ beQWXk XQWXk PeZXjXdkaQ SeQgelRlaaQ 

PaQajePeQ SePbia\aaQ \aQg efekWif daQ efiVieQ. 

4.1.4  Struktur Organisasi BMT 

Table 4 SWUXkWXU RUgaQiVaVi BMT 

Pertanyaan 2 

BDJDLPDQD VWUXNWXU RUJDQLVDVL SHODNVDQDNDQ BM7 LQL GDQ VLDSD VDMD 

\DQJ GLOLEDWNDQ ? 

 

Narasumber BMT Jawaban Narasumber 
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1 

 

KhRiUXl 
UPPah 

 

³ DeZaQ PeQgaZaV S\aUiah,PeQgXUXV PeliSXWi 
(KeWXa,SekUeWaUiV,BeQdahaUa),DeZaQ 
PeQgaZaV MaQajePeQ 
,MaQageU,Kabag.KeXaQgaQ,Kabag.PePaVaUaQ
, Kabag.AdPiQiVWUaVi,daQ Account Officer´. 

 

 

2 

 

UPPaW 
SejahWeUa 
Abadi  

 

³DeZaQ PeQgaZaV,DeZaQ RiVk, 

MaQageU,Kabag.PePbia\aaQ, 

Account Officer,AQaliViV PePbia\aaQ, 

Kabag.OSeUaViRQal,Funding Officer daQ 
AQgVXUaQ,Accounting,TelleU´ 

 

 

 

 

3 

 

NXVa 
UPPaW 
SejahWeUa 

 

³DeZaQ PeQgaZaV,DeZaQ RiVk,MaQajeU 
CabaQg RePbaQg,Funding Officer,Account 
Officer, WelleU daQ adPiQiVWUaVi´. 

 

 

 

 

4 

 

 

BiQa 
UPPaW 
SejahWeUa  

 

³DeZaQ PeQgaZaV,DeZaQ RiVk,MaQajeU 
CabaQg UWaPa,PaQajeU ViPSaQaQ,PaQajeU 
SePbia\aaQ daQ UePedial,PaQajeU 
RSeUaViRQal,funding officer,account officer, 
teller,admin,customer serYice´. 
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KebeUhaVilaQ BMT dalaP PelakVaQakaQ WXgaV dePi WeUcaSaiQ\a 

VebXah WXjXaQ lePbaga diWeQWXkaQ Rleh kRRUdiQaVi \aQg baik, diPaQa BMT 

PePSXQ\ai VWUXkWXU RUgaQiVaVi SelakVaQaaQ \aQg leQgkaS daQ VeVXai deQgaQ 

fXQgVi daQ WaQggXQg jaZab. BeUdaVaUkaQ haVil SePaSaUaQ daUi QaUaVXPbeU 

daSaW diViPSXlkaQ bahZa PaViQg ± PaViQg BMT PePSXQ\ai Wiga kRPSRQeQ 

SeQWiQg dalaP VWUXkWXU RUgaQiVaVi SelakVaQaaQ PeliSXWi bagiaQ SeQgaZaVaQ 

SePbia\aaQ daQ kegiaWaQ XVaha aQggRWa,SePbiQaaQ aWaX SeQdaPSiQgaQ 

kegiaWaQ XVaha aQggRWa, VeUWa SePbia\aaQ.KaUeQa BMT VXdah PePiliki Wiga 

kRPSRQeQ SeQWiQg WeUVebXW, Paka BMT daSaW beUfXQgVi dalaP PeQgaZaVi 

kegiaWaQ XVaha daQ SePbia\aaQ aQggRWa ,PeQdaPSiQgi aWaX PePbiQa 

kegiaWaQ XVaha aQggRWa, PeQghiPSXQ, VeUWa PeQ\alXUkaQ daQa keSada 

aQggRWa.SelaiQ iWX, jXPlah VXPbeU da\a PaQXVia dalaP VWUXkWXU RUgaQiVaVi 

SelakVaQaaQ VXdah PePadai ,VehiQgga  daSaW PePSeUkXaW kiQeUja keXaQgaQ 

BMT. 

4.1.5 Macam ± Macam Pembiayaan BMT  

Table 5 MacaP ± PacaP SePbia\aaQ di BMT 

Pertanyaan 3 

ASD VDMD PDFDP- PDFDP SHPELD\DDQ GL BM7 (QDPD OHPEDJD)? 

 

Narasumber BMT Jawaban Narasumber 

 

1 

 

KhRiUXl UPPah 

 

³MXV\aUakah,PXUabahah,TaUdXl 
haVaQ,daQ ijaUah´. 
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2 

 

UPPaW SejahWeUa 

Abadi  

 

³MXdhaUabah,PXUabahah´. 

 

3 

 

NXVa UPPaW 

SejahWeUa 

 

³MXUabahah,IjaURh´. 

 

4 

 

BiQa UPPaW 

SejahWeUa 

 

³MXdhaUabah, PXUabahah,daQ 
TaUdXl haVaQ´. 

 

        BaiWXl Mal WaW TaPZil PePSXQ\ai SeUaQaQ SeQWiQg bagi aQggRWaQ\a 

dalaP PeQiQgkaWkaQ SeUekRQRPiaQ \akQi deQgaQ PePbeUikaQ 

SePbia\aaQ.BeUdaVaUkaQ haVil ZaZaQcaUa deQgaQ VePXa QaUaVXPbeU Sada 

PaViQg ± PaViQg BMT bahZa WeUdaSaW PacaP ± PacaP SePbia\aaQ.AdaSXQ 

PacaP ± PacaP SePbia\aaQ WeUVebXW PeliSXWi :  

a) PePbia\aaQ MXV\aUakah 

PePbia\aaQ PXV\aUakah \aiWX SePbia\aaQ \aQg diSeUXQWXkkaQ keSada 

aQggRWa \aQg PeQgiQgiQkaQ VebXah SeUPRdalaQ dalaP SeQgePbaQgaQ 

VebXah XVaha \aQg dijalaQkaQ deQgaQ haUaSaQ XVaha WeUVebXW PeQjadi lebih 

beVaU daQ PeQgXQWXQgkaQ.KeXQWXQgaQ dibagi beUdaVaUkaQ keVeSakaWaQ 

beUVaPa \aQg Welah diVeWXjXi diaZal. 

CRQWRh :  
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ShakiUa PePiliki XVaha ValRQ kecaQWikaQ, ia PePbXWXhkaQ PRdal 

VebeVaU RS 12.000.000,00 XQWXk PePbeli SeUleQgkaSaQ alaW-alaW \aQg 

dibXWXhkaQ. SedaQgkaQ ShakiUa haQ\a PePiliki PRdal VebeVaU RS. 

7.000.000,00 Paka XQWXk PePeQXhi kekXUaQgaQ PRdal RS 5.000.000,00 

ShakiUa bekeUja VaPa deQgaQ BMT daQ keVeSakaWaQ QiVbah aWaX bagi haVil 

40:60, daUi XVaha WeUVebXW PeQdaSaW laba VebeVaU RS 2.500.000,00 Paka BMT 

PeQdaSaW bagiaQ VebeVaU 40% [ RS .500.000 = RS 1.000.000 VedaQgkaQ 

bagiaQ daUi ShakiUa 60% [ RS. 2.500.000,00 = RS 1.500.000,00. 

b) PePbia\aaQ MXUabahah  

PePbia\aaQ PXUabahah adalah akad jXal beli baUaQg VebeVaU haUga 

SRkRk baUaQg diWaPbah deQgaQ PaUgiQ keXQWXQgaQ \aQg Welah diVeSakaWi. 

PePbia\aaQ deQgaQ akad jXal-beli, \aQg di PaQa  BMT beUWiQdak Vebagai 

SeQjXal VePeQWaUa QaVabah Vebagai SePbeli. DalaP WUaQVakVi iQi baUaQg 

diVeUahkaQ VegeUa VeWelah akad dilakXkaQ, VedaQgkaQ SePba\aUaQ daSaW 

dilakXkaQ deQgaQ caUa PeQgaQgVXU aWaX SelXQaVaQQ\a daSaW dilakXkaQ VaaW 

jaWXh WePSR. 

CRQWRh :  

Ek\ PePbXWXhkaQ keQdaUaaQ beUPRWRU hRQda VaUiR deQgaQ haUga 

SeURlehaQ RS 25.000.000,00 Paka BMT PePbelikaQ keQdaUaaQ WeUVebXW, daQ 

PeQjXalQ\a keSada Ek\ deQgaQ haUga jXal RS 26.500.000,00.Ek\ PelakXkaQ 

SePba\aUaQ VecaUa beUkala VeVXai deQgaQ keVeSakaWaQ jaQgka ZakWX deQgaQ 

Sihak BMT . 

c) PePbia\aaQ MXdhaUabah  
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PePbia\aaQ MXdhaUabah adalah akad aWaX SeUjaQjiaQ SePbia\aaQ 

aQWaUa BMT VelakX SePilik PRdal (ShahibXl Maal) deQgaQ SePiQjaP 

(MXdhaUib) XQWXk diXVahakaQ deQgaQ SRUVi keXQWXQgaQ akaQ dibagi beUVaPa 

(QiVbah) VeVXai deQgaQ keVeSakaWaQ di PXka daUi kedXa belah Sihak, 

VedaQgkaQ keUXgiaQ (jika ada) akaQ di WaQggXQg Rleh BMT Vebagai SePilik 

PRdal, jika dikeWePXkaQ adaQ\a kelalaiaQ aWaX keValahaQ Rleh Sihak 

SeQgelRla daQa (MXdhaUib), VeSeUWi SeQ\eleZeQgaQ, kecXUaQgaQ, daQ 

SeQ\alahgXQaaQ daQa, Paka keUXgiaQ di WaQggXQg Rleh SeQgelRla daQa 

(MXdhaUib). 

CRQWRh : 

Yah\a PePiliki keahliaQ beWeUQak a\aP daQ PePbXWXhkaQ PRdal RS. 

12.000.000,00 QaPXQ Yah\a Widak PePiliki PRdal VaPa Vekali. UQWXk 

PePeQXhi hal WeUVebXW, Yah\a PeQgajXkaQ SePbia\aaQ ke BMT.DaUi Sihak 

BMT PeQ\eWXjXi daQ VeSakaW QiVbah aWaX bagi haVilQ\a 50:50. DaUi XVaha 

WeUVebXW \aQg Welah dikelRla, PeQdaSaWkaQ keXQWXQgaQ VebeVaU RS 

1.400.000,00 Paka SePbagiaQ keXQWXQgaQ PaViQg-PaViQg VebeVaU RS 

700.000,00 aSabila daUi XVaha WeUVebXW PeQgalaPi keUXgiaQ \aQg bXkaQ 

kaUeQa SeQ\alahgXQaaQ. DiPaQa jXPlah keUXgiaQ  VebeVaU RS. 1.000.000,00 

,Paka keUXgiaQ WeUVebXW \aQg PeQaQggXQg adalah Sihak BMT,VehiQgga 

Yah\a haQ\a SeUlX PeQgePbalikaQ PRdal VebeVaU RS 11.000.000,00. 

d) IjaUah  

PePbia\aaQ ijaUah \aiWX akad SePbia\aaQ deQgaQ SUiQViS VeZa 

PeQ\eZa diWXjXkaQ XQWXk PePeQXhi kebXWXhaQ aQggRWa XQWXk PeQ\eZa aVeW 
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SUibadi PaXSXQ XVaha, deQgaQ SePbeUiaQ XjURh \aQg diVeSakaWi  kedXa belah 

Sihak VeUWa jaQgka ZakWX VeVXai keVeSakaWaQ. 

CRQWRh : 

RXdi  PePbXWXhkaQ daQa XQWXk VeZa kiRV VebeVaU RS 5.000.000,00 

XQWXk beUdagaQg VePbakR. PePba\aUaQ VeZa kiRV diba\aUkaQ Rleh BMT, 

kePXdiaQ BMT PeQ\eZakaQ keSada RXdi VebeVaU RS 5.600.000,00 \aQg 

QaQWiQ\a akaQ diba\aUkaQ RXdi VecaUa beUkala VeVXai jaQgka ZakWX \aQg Welah 

diVeSakaWi. 

e) QaUdXl haVaQ 

PePbia\aaQ TaUdXl haVaQ \aiWX SiQjaPaQ \aQg dibeUikaQ XQWXk 

kebajikaQ, diPaQa BMT Widak PeQgaPbil keXQWXQgaQ, VehiQgga aQggRWaQ\a 

haQ\a PeQgePbalikaQ SiQjaPaQ SRkRk Vaja. 

CRQWRh:  

WiQdi  PePbXWXhkaQ bia\a UXPah VakiW VebeVaU RS 1.500.000,00.Dia 

PePiQWa SePbia\aaQ Sada BMT,lalX BMT  PePbeUikaQ SiQjaPaQ WeUVebXW. 

WiQdi akaQ PeQgePbalikaQ SiQjaPaQ SePbia\aaQ VebeVaU RS 1.500.000,00 

\aQg diba\aU VeVXai deQgaQ caUa \aQg diVeSakaWi. 

Pada Wabel diaWaV PeQjelaVkaQ haVil ZaZaQcaUa PeQgeQai PacaP ±

PacaP SePbia\aaQ Sada PaViQg ± PaViQg BMT di KRWa RePbaQg, \aQg 

PaQa daSaW diViPSXlkaQ bahZa VePXa BMT dRPiQaQ PeQ\ediakaQ 

SePbia\aaQ PXUabahah keSada aQggRWa \akQi SePbia\aaQ akad jXal beli 

baUaQg VebeVaU haUga SRkRk baUaQg diWaPbah deQgaQ PaUgiQ keXQWXQgaQ 
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\aQg Welah diVeSakaWi,BMT beUWiQdak Vebagai SeQjXal VePeQWaUa QaVabah 

Vebagai SePbeli. DalaP WUaQVakVi iQi baUaQg diVeUahkaQ VeWelah akad 

dilakXkaQ, VedaQgkaQ SePba\aUaQ daSaW dilakXkaQ deQgaQ caUa PeQgaQgVXU 

aWaX SelXQaVaQQ\a daSaW dilakXkaQ VaaW jaWXh WePSR. 

4.1.6 Proses Seleksi Calon Nasabah   

Table 6 PURVeV VelekVi calRQ QaVabah di BMT 

Pertanyaan 4 

BDJDLPDQD SURVHV VHOHNVL FDORQ QDVDEDK \DQJ GLODNXNDQ BM7 (QDPD 

OHPEDJD)?  

Narasumber BMT Jawaban Narasumber 

 

1 

 

KhRiUXl 
UPPah 

 

 ³ UQWXk calRQ aQggRWa baUX haUXV ada 
UefeUeQVi daUi RUaQg \aQg diSeUca\a Sihak 
BMT,calRQ aQggRWa baUX haUXV PePiliki 
SUiQViS 5C,PeQgajXkaQ VXUaW fRUPXliU 
SeQdafWaUaQ,daQ Account Officer 
PelakXkaQ VXUYei lRkaVi Sada calRQ 
aQggRWa baUX´. 

 

 

2 

 

UPPaW 
SejahWeUa 

Abadi  

 

³UQWXk calRQ aQggRWa baUX haUXV ada 
UefeUeQVi daUi RUaQg \aQg diSeUca\a Sihak 
BMT,calRQ aQggRWa baUX haUXV PePiliki 
SUiQViS 5C,PeQgajXkaQ VXUaW fRUPXliU 
SeQdafWaUaQ,daQ Account Officer daQ 
Kabag.PePbia\aaQ PelakXkaQ VXUYei 
lRkaVi Sada calRQ aQggRWa baUX´. 
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3 

 

NXVa 
UPPaW 

SejahWeUa 

 

³UQWXk calRQ aQggRWa baUX haUXV ada 
UefeUeQVi daUi RUaQg \aQg diSeUca\a Sihak 
BMT,calRQ aQggRWa baUX haUXV PePiliki 
SUiQViS 5C,PeQgajXkaQ VXUaW fRUPXliU 
SeQdafWaUaQ,Account Officer PelakXkaQ 
VXUYei lRkaVi Sada calRQ aQggRWa baUX,lalX 
Sihak BMT PelaSRUkaQ keSada KaQWRU 
SXVaW VePaUaQg WeUkaiW VXUYei lRkaVi \aQg 
dilakXkaQ Account Officer Sada calRQ 
aQggRWa baUX.KePXdiaQ Sihak kaQWRU SXVaW 
VePaUaQg PelakXkaQ VXUYei VeQdiUi leZaW 
WeleSRQ keSada calRQ aQggRWa baUX´. 

 

 

4 

 

BiQa UPPaW 
SejahWeUa 

 

³UQWXk calRQ aQggRWa baUX haUXV ada 
UefeUeQVi daUi RUaQg \aQg diSeUca\a Sihak 
BMT,calRQ aQggRWa baUX haUXV PePiliki 
SUiQViS 5C,PeQgajXkaQ VXUaW fRUPXliU 
SeQdafWaUaQ, Account Officer daQ MaQajeU 
PePbia\aaQ  PelakXkaQ VXUYei lRkaVi Sada 
calRQ aQggRWa baUX´. 

 

 

Pada Wabel diaWaV PeQjelaVkaQ haVil ZaZaQcaUa Sada VePXa BMT di 

RePbaQg  PeQgeQai VelekVi aQggRWa  PeliSXWi: 

1. Bagi calRQ aQggRWa baUX haUXV ada UefeUeQVi daUi RUaQg WeUSeUca\a BMT 

aUWiQ\a aQWaUa BMT deQgaQ calRQ aQggRWa baUX VXdah Widak aViQg lagi. 

2. SebelXP PePbeUikaQ SePbia\aaQ,hal WeUSeQWiQg \aQg dilakXkaQ \akQi 

PelihaW daQ PePilih calRQ aQggRWa \aQg akaQ dibeUikaQ SePbia\aaQ haUXV 

PePiliki SUiQViS 5C PeliSXWi : 

a. KaUakWeU 

UQWXk PePiQiPaliViU WeUjadiQ\a UiVikR SePbia\aaQ,Paka Account 

OfficeU haUXV PeQgaQaliViV kaUakWeU daUi calRQ aQggRWa baUX deQgaQ beUWePX 
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aWaX ZaZaQcaUa laQgVXQg WeUkaiW  VifaW aWaX ZaWak daUi calRQ aQggRWa baUX 

aSakah bagXV aWaX jelek. DaQ, XQWXk PeQdaSaWkaQ haVil VeUWa iQfRUPaVi \aQg 

lebih Yalid WeQWaQg kaUakWeU calRQ aQggRWa  baUX WeUVebXW, hal  laiQ \aQg daSaW 

dilakXkaQ Rleh  Account OfficeU \akQi PelakXkaQ ZaZaQcaUa deQgaQ ZaUga 

VekiWaU WePSaW WiQggal calRQ aQggRWa baUX VeSeUWi WeWaQgga,VaXdaUa,daQ WePaQ. 

b. KePaPSXaQ 

UQWXk PeQgideQWifikaVi WeUjadiQ\a UiVikR SePbia\aaQ, Paka Account 

OfficeU haUXV PelakXkaQ aQaliVa kePaPSXaQ WeUhadaS calRQ aQggRWa baUX 

dalaP PeQjalaQkaQ XVaha deQgaQ caUa PelihaW kRQdiVi XVaha PeQgalaPi 

SeUkePbaQgaQ aWaX kePXQdXUaQ.Jika PeQgalaPi SeUkePbaQgaQ Paka UiVikR 

XVaha daQ gagal ba\aU \aQg WeUjadi kePXQgkiQaQ kecil kaUeQa calRQ aQggRWa 

baUX WeUVebXW VXdah PePiliki kePaPSXaQ \aQg baik dalaP PeQjalaQkaQ 

XVahaQ\a.NaPXQ VebalikQ\a aSabila XVahaQ\a PeQgalaPi kePXQdXUaQ, 

Paka kePXQgkiQaQ WeUjadiQ\a UiVikR XVaha daQ gagal ba\aU PeQjadi WiQggi 

dikaUeQakaQ kePaPSXaQ XVaha calRQ aQggRWa baUX PaVih kXUaQg baik daQ 

Widak PePiliki SeQgalaPaQ. 

c. MRdal 

UQWXk PeQgXUaQgi WeUjadiQ\a UiVikR SePbia\aaQ, Paka Account OfficeU 

haUXV PeQgaQaliViV jXPlah PRdal calRQ aQggRWa baUX deQgaQ caUa  PelihaW 

VXPbeU PRdal, aSakah PRdal VeQdiUi lebih beVaU daUi jXPlah SePbia\aaQ 

\aQg diPiQWa aWaX Widak, kaUeQa hal WeUVebXW PeQjadi SeUWiPbaQgaQ 

BMT.ASabila  calRQ aQggRWa baUX \aQg PePiliki PRdal VeQdiUi lebih beVaU 

daUi jXPlah SePbia\aaQ \aQg diPiQWa, Paka UiVikR \aQg WeUjadi VaQgaW kecil 

dikaUeQakaQ calRQ aQggRWa baUX lebih beUhaWi-haWi dalaP PeQjalaQkaQ 
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XVahaQ\a kaUeQa Widak PaX UXgi.AkaQ WeWaSi,aSabila PRdal XVaha haQ\a daUi 

SePbia\aaQ BMT, Paka kePXQgkiQaQ WeUjadiQ\a UiVikR cXkXS beVaU kaUeQa 

keVXQggXhaQ dalaP PeQjalaQkaQ XVaha WeUVebXW kecil VehiQgga PRdal 

diaQggaS bXkaQ VeSeQXhQ\a Pilik calRQ aQggRWa baUX. 

d. KRQdiVi ekRQRPi  

DalaP PeQgaQaliViV kRQdiVi ekRQRPi calRQ aQggRWa baUX, Paka 

Account Officer haUXV PelihaW XVaha calRQ aQggRWa baUX WeUlebih dahXlX 

aSakah laQcaU aWaX Widak VebelXP dibeUikaQ SePbia\aaQ. 

e. JaPiQaQ. 

UQWXk PeQghiQdaUi WeUjadiQ\a UiVikR SePbia\aaQ, Paka Account 

OfficeU haUXV PeQgaQaliViV jaPiQaQ \aQg diPiliki calRQ aQggRWa baUX.ASabila 

WeUjadi UiVikR kegagalaQ SePba\aUaQ , Paka jaPiQaQ daSaW diSakai Vebagai 

SeQggaQWi keZajibaQ. Nilai jaPiQaQ \aQg dibeUikaQ calRQ aQggRWa baUX 

keSada BMT VaQgaW PePSeQgaUXhi jXPlah SePbia\aaQ \aQg akaQ dibeUikaQ. 

3.      MeQgajXkaQ VXUaW fRUPXliU SeQdafWaUaQ. 

4. MelakXkaQ VXUYei lRkaVi Sada calRQ aQggRWa baUX. 

SePXa WiQdakaQ-WiQdakaQ di aWaV beUfXQgVi Vebagai bahaQ SeUWiPbaQgaQ 

dalaP SeQgaPbilaQ keSXWXVaQ la\ak aWaX WidakQ\a  dibeUikaQ SePbia\aaQ daQ 

daSaW Pe\akiQkaQ Sihak BMT bahZaVaQ\a keWika calRQ aQggRWa baUX VXdah 

dibeUikaQ SePbia\aaQ Paka ia beQaU ± beQaU daSaW diSeUca\a daQ 

beUWaQggXQgjaZab. 

4.1.7 Pihak  Menangani Seleksi Calon Nasabah  

Table 7 Pihak \aQg PeQaQgaQi VelekVi calRQ QaVabah di BMT 
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Pertanyaan 5 

6LDSD \DQJ PHQDQJDQL GDODP VHOHNVL FDORQ QDVDEDK GL BM7 (QDPD 
OHPEDJD)? 

 

Narasumber BMT Jawaban Narasumber 

 

1 

 

KhRiUXl UPPah 

 

³Account Officer daQ MaQajeU´. 

 

2 

 

UPPaW SejahWeUa 
Abadi  

 

³Account Officer daQ MaQajeU´. 

 

3 

 

NXVa UPPaW 
SejahWeUa 

 

³Account Officer ,MaQajeU 
CabaQg RePbaQg,daQ PXVaW 
SePaUaQg´. 

 

4 

 

BiQa UPPaW 
SejahWeUa  

 

³Account Officer daQ MaQajeU 
PePbia\aaQ´. 

 

UjXQg WRPbakQ\a BMT adalah Account Officer daQ MaQajeU ,diPaQa 

PeUeka PePiliki SeUaQaQ SeQWiQg dalaP PeQaQgaQi VelekVi calRQ QaVabah 

aWaX aQggRWa.Sebagai Account Officer daQ MaQajeU haUXV PePiliki Vkill \aQg 

kRPSeWeQ,SekeUja keUaV,PePiliki kePaXaQ ,daQ PRWiYaVi \aQg WiQggi 

beUWXjXaQ XQWXk PeQiQgkaWkaQ SURdXkWiYiWaV keXaQgaQ BMT.BeUdaVaUkaQ 

Wabel  haVil ZaZaQcaUa Sada PaViQg ±PaViQg BMT di RePbaQg daSaW 
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diViPSXlkaQ bahZa SeUaQ Account Officer daQ MaQajeU VaQgaW 

PePSeQgaUXhi WiQgkaW keXQWXQgaQ keXaQgaQ \aQg akaQ didaSaWkaQ 

BMT,kaUeQa di WaQgaQ Account Officer daQ MaQajeU iWXlah WeUjadi WUaQVakVi ± 

WUaQVakVi SePbia\aaQ.PeUaQ Account Officer \aiWX PaPSX PeQcaUi calRQ 

aQggRWa,PePbeUikaQ iQfRUPaVi SeQgeQalaQ SURdXk SePbia\aaQ , PeQeUiPa 

SeUPRhRQaQ SePbia\aaQ, Pela\aQi calRQ aQggRWa VeUWa PeQgaQaliVa beUkaV 

SeUPRhRQaQ, PeQgecek aWaX VXUYei ke laSaQgaQ, PeQ\iPSaQ beUkaV 

SePbia\aaQ \aQg diajXkaQ calRQ aQggRWa, daQ Sihak SeQagih aQggRWa jika 

WeUjadi SePbia\aaQ beUPaValah,daQ PaPSX PePSeUWaQggXQgjaZabkaQ aWaV 

VePXa aQggRWa \aQg didaSaWkaQ\a.SedaQgkaQ SeUaQ MaQajeU \akQi 

PeQeWaSkaQ VekWRU-VekWRU \aQg dibXWXhkaQ dalaP SePbeUiaQ SePbia\aaQ, 

PeQeWaSkaQ PaUgiQ SePbia\aaQ daQ bagi haVil,VeUWa PeQdaPSiQgi Account 

Officer VaaW PelakXkaQ VXUYei lRkaVi keSada calRQ gXQa PeQgXUaQgi UiVikR 

SePbia\aaQ beUPaValah. 

4.1.8 Keputusan Pemberian Pembiayaan Kepada Nasabah  

Table 8 KeSXWXVaQ SePbeUiaQ SePbia\aaQ keSada QaVabah di BMT 

Pertanyaan 6 

BDJDLPDQD NHSXWXVDQ SHPEHULDQ SHPELD\DDQ NHSDGD QDVDEDK GL 

BM7 (QDPD OHPEDJD) ? 

Narasumber BMT Jawaban Narasumber 
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1 

 

KhRiUXl 
UPPah 

 

³DeQgaQ caUa PXV\aZaUah beUVaPa WiP 
PaQajeUial PeliSXWi keWXa ,VekUeWaUiV,daQ 
beQdahaUa XQWXk PePbeUikaQ SePbia\aaQ 
keSada calRQ aQggRWa \aQg akaQ dibeUikaQ 
SePbia\aaQ´. 

 

2 

 

UPPaW 
SejahWeUa 

Abadi  

   

³DeQgaQ caUa PXV\aZaUah aQWaUa MaQajeU 
daQ DeZaQ RiVikR XQWXk PePbeUikaQ 
SePbia\aaQ keSada calRQ aQggRWa \aQg 
akaQ dibeUikaQ SePbia\aaQ´. 

 

3 

 

 

NXVa 
UPPaW 

SejahWeUa 

 

³DeQgaQ caUa PXV\aZaUah aQWaUa MaQajeU 
CabaQg RePbaQg beUVaPa deQgaQ 
DiUekWXU UWaPa daQ DiUekWXU RiVk KaQWRU 
PXVaW SePaUaQg XQWXk PePbeUikaQ 
SePbia\aaQ keSada calRQ aQggRWa \aQg 
akaQ dibeUikaQ SePbia\aaQ´. 

 

4 

 

BiQa UPPaW 
SejahWeUa  

 

³DeQgaQ caUa PXV\aZaUah aQWaUa PaQajeU 
daQ DeZaQ RiVikR XQWXk PePbeUikaQ 
SePbia\aaQ keSada calRQ aQggRWa \aQg 
akaQ dibeUikaQ SePbia\aaQ´. 

 

KeSXWXVaQ SePbeUiaQ SePbia\aaQ WeUhadaS aQggRWa PeUXSakaQ 

SePilihaQ bebeUaSa alWeUQaWif  \aQg daSaW PeQcegah,PeQghadaSi,daQ 

PeQ\elaPaWkaQ WeUjadiQ\a  UiVikR SePbia\aaQ beUPaValah.DaSaW diViPbXlkaQ 

daUi haVil ZaZaQcaUa Sada VePXa BMT di RePbaQg bahZa keSXWXVaQ 

SePbeUiaQ SePbia\aaQ WeUhadaS calRQ aQggRWa dilakXkaQ deQgaQ caUa 

PXV\aZaUah beUVaPa PaQajeU,diUekWXU XWaPa,daQ deZaQ UiVikR XQWXk 

PeQeQWXkaQ la\ak aWaX WidakQ\a dibeUikaQ SePbia\aaQ ,hal WeUVebXW 

beUdaVaUkaQ  keVeVXaiaQ daQ keakXUaWaQ daWa ± daWa calRQ aQggRWa. 
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4.1.9 SOP Pemberian Pembiayaan  

Table 9 SWaQdaUd OSeUaWiRQal PURcedXUe SePbeUiaQ SePbia\aaQ di BMT  

(QaPa lePbaga)  

Pertanyaan 7 

BDJDLPDQD 6WDQGDUG OSHUDWLRQDO PURFHGXUH SHPEHULDQ SHPELD\DDQ 
\DQJ GLODNXNDQ ROHK BM7 ( (QDPD OHPEDJD) XQWXN PHQFHJDK ULVLNR 

SHPELD\DDQ EHUPDVDODK ? 

 

Narasumber BMT Jawaban Narasumber 

 

 

1 

 

 

KhRiUXl 
UPPah 

 
- TahaS PeUViaSaQ  
- TahaS PePbeUikaQ fRUPXliU 

SeUPRhRQaQ SePbia\aaQ keSada calRQ 
aQggRWa. 

- TahaS PeQgaQaliViV calRQ aQggRWa  
deQgaQ PeQeUaSkaQ SUiQViS 5C PeliSXWi 
kaUakWeU, kePaPSXaQ,PRdal,kRQdiVi 
ekRQRPi,daQ jaPiQaQ. 

- TahaS SeQRlakaQ SePbia\aaQ.  
- TahaS SeQeUiPaaQ PePbia\aaQ. 
- TahaS PelakXkaQ akad SePbia\aaQ. 
- TahaS WaQda VeUah WeUiPa XaQg. 

 

2 

 

UPPaW 
SejahWeUa 

Abadi  

- TahaS PeUViaSaQ  
- TahaS PePbeUikaQ fRUPXliU 

SeUPRhRQaQ SePbia\aaQ keSada calRQ 
aQggRWa. 

- TahaS PeQgaQaliViV calRQ aQggRWa  
deQgaQ PeQeUaSkaQ SUiQViS 5C PeliSXWi 
kaUakWeU, kePaPSXaQ,PRdal,kRQdiVi 
ekRQRPi,daQ jaPiQaQ. 

- TahaS SeQRlakaQ SePbia\aaQ.  
- TahaS SeQeUiPaaQ PePbia\aaQ. 
- TahaS PelakXkaQ akad SePbia\aaQ. 
- TahaS WaQda VeUah WeUiPa XaQg. 
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3 

 

NXVa 
UPPaW 

SejahWeUa 

- TahaS PeUViaSaQ  
- TahaS PePbeUikaQ fRUPXliU 

SeUPRhRQaQ SePbia\aaQ keSada calRQ 
aQggRWa. 

- TahaS PeQgaQaliViV calRQ aQggRWa  
deQgaQ PeQeUaSkaQ SUiQViS 5C PeliSXWi 
kaUakWeU, kePaPSXaQ,PRdal,kRQdiVi 
ekRQRPi,daQ jaPiQaQ. 

- TahaS SeQRlakaQ SePbia\aaQ.  
- TahaS SeQeUiPaaQ PePbia\aaQ. 
- TahaS PelakXkaQ akad SePbia\aaQ. 
- TahaS WaQda VeUah WeUiPa XaQg. 

 

4 

 

BiQa 
UPPaW 

SejahWeUa  

 
- TahaS PeUViaSaQ  
- TahaS PePbeUikaQ fRUPXliU 

SeUPRhRQaQ SePbia\aaQ keSada calRQ 
aQggRWa. 

- TahaS PeQgaQaliViV calRQ aQggRWa  
deQgaQ PeQeUaSkaQ SUiQViS 5C PeliSXWi 
kaUakWeU, kePaPSXaQ,PRdal,kRQdiVi 
ekRQRPi,daQ jaPiQaQ. 

- TahaS SeQRlakaQ SePbia\aaQ.  
- TahaS SeQeUiPaaQ PePbia\aaQ. 
- TahaS PelakXkaQ akad SePbia\aaQ. 
- TahaS WaQda VeUah WeUiPa XaQg. 

 

PeQWiQgQ\a SeQeUaSaQ VWaQdaU RSeUaViRQal SURVedXU dalaP SeQgajXaQ 

SePbia\aaQ WeUhadaS calRQ aQggRWa  beUWXjXaQ XQWXk PePbeUikaQ 

kePXdahaQ dalaP SURVeV SeQgajXaQ SePbia\aaQ daQ PePbeUikaQ SedRPaQ 

\aQg jelaV aWaV keVeVXaiaQ VeUWa keakXUaWaQ V\aUaW ± V\aUaW SeQgajXaQ 

SePbia\aaQ \aQg haUXV diSeQXhi.BeUdaVaUkaQ SePaSaUaQ haVil ZaZaQcaUa 

daUi VePXa QaUaVXPbeU di BMT RePbaQg daSaW diViPSXlkaQ bahZa VWaQdaU 

RSeUaViRQal SURVedXU dalaP SePbeUiaQ SePbia\aaQ WeUhadaS calRQ aQggRWa  

PeliSXWi :  

1) MelalXi WahaS SeUViaSaQ deQgaQ caUa PelakXkaQ SeUPRhRQaQ 

SePbia\aaQ. Di WahaS iQi, Account Officer  akaQ PeQ\aPSaikaQ iQfRUPaVi 
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keSada calRQ aQggRWa  WeQWaQg WaWa caUa SeQgajXaQ SePbia\aaQ daQ V\aUaW-

V\aUaW aSa Vaja \aQg dibXWXhkaQ dalaP PelakXkaQ SeUPRhRQaQ SePbia\aaQ. 

2) Account Officer PePbeUikaQ fRUPXliU SeUPRhRQaQ SePbia\aaQ keSada 

calRQ aQggRWa baUX WeUkaiW keWeUaQgaQ iQfRUPaVi \aQg diSeUlXkaQ. FRUPXliU 

SePbia\aaQ PeliSXWi jXPlah SePbia\aaQ \aQg diajXkaQ, jaQgka ZakWX 

SePbia\aaQ, WXjXaQ SeQggXQaaQ SePbia\aaQ kePXdiaQ dileQgkaSi deQgaQ 

SeUV\aUaWaQ dRkXPeQ-dRkXPeQ SeQWiQg VeSeUWi fRWR kRSi KTP VXaPi iVWUi aWaX 

Zali jika belXP PeQikah,fRWR kRSi kaUWX kelXaUga,fRWR kRSi jaPiQaQ (BPKB 

diVeUWai STNK,VeUWifikaW WaQah diVeUWai SPPT,dll) aSabila baUaQg jaPiQaQ aWaV 

QaPa RUaQg laiQ Paka haUXV diVeUWai VXUaW kXaVa daUi SePegaQg hak daQ 

aSabila SePRhRQ PeQggXQakaQ SeQjaPiQ baik lePbaga PaXSXQ SeURUaQgaQ 

haUXV WeUWXliV daQ beUPaWUe cXkXS , fRWR kRSi legaliWaV (bagi badaQ XVaha), 

fRWRkRSi NPWP XQWXk SePbia\aaQ lebih daUi 100 jXWa,Zajib PePbXka 

UekeQiQg VeWRUaQ SRkRk,PeQjadi aQggRWa PiWUa XVaha,beUVedia 

PeQaQdaWaQgaQi VXUaW ±VXUaW WeUkaiW deQgaQ SePbia\aaQ,daQ beUVedia 

PePba\aU bia\a \aQg dikelXaUkaQ XQWXk SURVeV SePbia\aaQ. 

3) Account Officer PeQgaQaliViV calRQ aQggRWa deQgaQ PeQeUaSkaQ 

SUiQViS 5C PeliSXWi kaUakWeU, kePaPSXaQ,PRdal,kRQdiVi ekRQRPi,daQ 

jaPiQaQ. 

4) Account Officer PePSUeVeQWaVikaQ iQfRUPaVi WeUkaiW deQgaQ daWa calRQ 

aQggRWa  WeUVebXW keSada MaQajeU daQ DeZaQ RiVikR \aQg akaQ PePbeUikaQ 

keSXWXVaQ SePbia\aaQ. 

5) TahaS SeQRlakaQ SePbia\aaQ \akQi jika beUdaVaUkaQ daWa ± daWa daUi 

calRQ  aQggRWa  diaQggaS Widak la\ak Paka VelXUXh SeUPiQWaaQ iQi Widak 
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diVeWXjXi XQWXk PeQdaSaW faViliWaV SePbia\aaQ. DaQ VelXUXh dRkXPeQ haUXV 

dikePbalikaQ daQ PeQ\iaSkaQ VXUaW SeQRlakaQ keSada calRQ aQggRWa . 

6) TahaS SeQeUiPaaQ SePbia\aaQ \akQi beUdaVaUkaQ PXV\aZaUah WeUkaiW 

daWa ± daWa daUi calRQ aQggRWa baUX diaQggaS la\ak VeUWa PePeQXhi 

kUiWeUia,Paka MaQajeU daQ  DeZaQ RiVikR akaQ PePbeUikaQ keSXWXVaQ 

SeUVeWXjXaQ SePbia\aaQ. 

7) Account Officer PeQgiUiPkaQ VXUaW SeUVeWXjXaQ SePbia\aaQ keSada 

calRQ aQggRWa. SeWelah PeQeUiPa VXUaW SeUVeWXjXaQ WeUVebXW, aSabila calRQ 

aQggRWa PeQ\eWXjXi Paka calRQ aQggRWa  daSaW PeQ\eUahkaQ keleQgkaSaQ 

daQ keakXUaWaQ dRkXPeQ agaU dibeUikaQ SePbia\aaQ. 

8) BagiaQ WelleU aWaX adPiQiVWUaVi PeQ\iaSkaQ akad SePbia\aaQ VeVXai 

kebXWXhaQ aQggRWa  WeUkaiW  SeUjaQjiaQ  aQWaUa BMT  deQgaQ aQggRWa VeVXai 

keVeSakaWaQ beUVaPa dalaP jaQgka ZakWX \aQg Welah diWeQWXkaQ. 

9) Account Officer daSaW PelakVaQakaQ SeQcaiUaQ daQa daUi BMT \aQg 

akaQ dibeUikaQ keSada aQggRWa . 

10) SeWelah PeQeUiPa daQa daUi BMT Paka aQggRWa haUXV beUVedia 

PelaPSiUkaQ VXUaW WaQda VeUah WeUiPa XaQg. 

4.1.10 Kelebihan Dan Kekurangan Pembiayaan Terhadap Anggota 

Table 10 KelebihaQ daQ kekXUaQgaQ SePbia\aaQ BMT \aQg Welah 

dibeUikaQ keSada aQggRWa 

Pertanyaan 8 

KHOHELKDQ GDQ NHNXUDQJDQ SHPELD\DDQ BM7 \DQJ WHODK GLEHULNDQ 
NHSDGD DQJJRWD  

Narasumber BMT Jawaban Narasumber 
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1 

 

KhRiUXl 
UPPah 

 

- ³ KelebihaQ SePbia\aaQ BMT \aQg 
Welah dibeUikaQ keSada aQggRWa \akQi 
VeVXai SUiQViS V\aUiah,bebaV Uiba ,daQ 
PXdahQ\a dalaP PePiQjaP daQa 
\aQg daSaW digXQakaQ Vebagai VXPbeU 
PRdal XQWXk SeQgePbaQgaQ XVaha 
aQggRWa´. 

- ³KekXUaQgaQ SePbia\aaQ BMT \aQg 
Welah dibeUikaQ keSada aQggRWa \aiWX 
aQggRWa Widak jXjXU WeQWaQg keXQWXQgaQ 
XVaha \aQg diSeURleh,SePbia\aaQ daUi 
BMT Palah digXQakaQ XQWXk 
kebXWXhaQ VehaUi-haUi,UiVikR kePiWUaaQ 
lebih WiQggi,daQ aSabila XVaha 
baQgkUXW RWRPaWiV aQggRWa beUheQWi´. 

 

2 

 

UPPaW 
SejahWeUa 

Abadi  

 

- ³KelebihaQ SePbia\aaQ BMT \aQg 
Welah dibeUikaQ keSada aQggRWa \akQi 
VeVXai SUiQViS V\aUiah,bebaV XQVXU Uiba, 
kePXdahaQ daQ keQ\aPaQaQ dalaP 
PePiQjaP daQa´. 

- ³KekXUaQgaQ SePbia\aaQ BMT \aQg 
Welah dibeUikaQ keSada aQggRWa \aiWX 
aQggRWa Widak jXjXU WeQWaQg keXQWXQgaQ 
XVaha \aQg diSeURleh,SePbia\aaQ daUi 
BMT Palah digXQakaQ XQWXk 
kebXWXhaQ VehaUi-haUi,UiVikR kePiWUaaQ 
lebih WiQggi,daQ aSabila XVaha 
baQgkUXW RWRPaWiV aQggRWa beUheQWi´. 

 

3 

 

NXVa 
UPPaW 

SejahWeUa 

 

- ³KelebihaQ SePbia\aaQ BMT \aQg 
Welah dibeUikaQ keSada aQggRWa \akQi 
bebaV XQVXU Uiba, kePXdahaQ dalaP 
PePiQjaP daQa,daQ QiVbah aWaX bagi 
haVilQ\a VeVXai deQgaQ keVeSakaWaQ 
beUVaPa´. 

- ³KekXUaQgaQ SePbia\aaQ BMT \aQg 
Welah dibeUikaQ keSada aQggRWa \aiWX 
aQggRWa Widak jXjXU WeQWaQg keXQWXQgaQ 
XVaha \aQg diSeURleh,SePbia\aaQ daUi 
BMT Palah digXQakaQ XQWXk 
kebXWXhaQ VehaUi-haUi,UiVikR kePiWUaaQ 
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lebih WiQggi,daQ aSabila XVaha baQgkUXW 
RWRPaWiV aQggRWa beUheQWi´. 

 

4 

 

BiQa UPPaW 
SejahWeUa 

(BUS) 

 

- ³KelebihaQ SePbia\aaQ BMT \aQg 
Welah dibeUikaQ keSada aQggRWa \akQi 
bebaV XQVXU Uiba, kePXdahaQ dalaP 
PePiQjaP daQa, QiVbah aWaX bagi 
haVilQ\a VeVXai deQgaQ keVeSakaWaQ 
beUVaPa,daQ daSaW PeQjaliQ Wali 
VilaWXUUahPi aQWaUa aQggRWa deQgaQ 
Sihak BMT´ . 

- KekXUaQgaQ SePbia\aaQ BMT \aQg 
Welah dibeUikaQ keSada aQggRWa \aiWX 
aQggRWa Widak jXjXU WeQWaQg keXQWXQgaQ 
XVaha \aQg diSeURleh,SePbia\aaQ daUi 
BMT Palah digXQakaQ XQWXk 
kebXWXhaQ VehaUi-haUi,UiVikR kePiWUaaQ 
lebih WiQggi,daQ aSabila XVaha 
baQgkUXW RWRPaWiV aQggRWa beUheQWi. 

 

BeUdaVaUkaQ iQfRUPaVi \aQg diSeURleh daUi VePXa QaUaVXPbeU di BMT  

RePbaQg daSaW diWaUik keViPSXlaQ bahZa kelebihaQ SePbia\aaQ BMT \aQg 

Welah dibeUikaQ keSada aQggRWa \akQi SeUWaPa, bebaV XQVXU Uiba.SeVXai 

deQgaQ Q.S al-'IPUaQ a\aW 130 dijelaVkaQ bahZa RUaQg \aQg beUiPaQ ialah 

RUaQg \aQg Widak PePakaQ Uiba deQgaQ beUliSaW gaQda.KedXa,bagi haVil 

SePbia\aaQ beUdaVaUkaQ SUiQViS V\aUiah \aQg PaQa bagi haVil WeUVebXW VeVXai 

keVeSakaWaQ beUVaPa \aQg Welah diVeSakaWi Sada aZal SeQgajXaQ VehiQgga 

ValiQg PeQgXQWXQgkaQ kedXa belah Sihak.KeWiga, kePXdahaQ daQ 

keQ\aPaQaQ dalaP PePiQjaP beUWXjXaQ PePbaQWX aQggRWa  PeQcaUi VXPbeU 

PRdal,VehiQgga aQggRWa daSaW PeQgePbaQgkaQ XVahaQ\a.KeePSaW,daSaW 

PeQjaliQ Wali VilaWXUUahPi aQWaUa aQggRWa deQgaQ Sihak BMT . SebagaiPaQa 

WeUdaSaW dalaP hadiV"BaUaQg ViaSa \aQg iQgiQ dilXaVkaQ Ue]ekiQ\a daQ 
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diSaQjaQgkaQ XPXUQ\a, Paka VaPbXQglah Wali VilaWXUahPi,"(HR.BXkhaUi±

MXVliP). 

AdaSXQ kekXUaQgaQ SePbia\aaQ BMT \aQg Welah dibeUikaQ keSada 

aQggRWa PeliSXWi SeUWaPa,aQggRWa Widak jXjXU PeQgeQai SeURlehaQ 

keXQWXQgaQ dalaP XVaha. Hal WeUVebXW dikaUeQakaQ Widak adaQ\a keWeUbXkaaQ 

VeSeUWi bXkWi SelaSRUaQ SePbXkXaQ WeUkaiW keXQWXQgaQ VelaPa PeQjalaQkaQ 

XVaha.SehiQgga BMT Widak VeSeQXhQ\a PeQgeWahXi beUaSa keXQWXQgaQ \aQg 

VebeQaUQ\a didaSaWkaQ Rleh aQggRWa,Paka daUi iWX VaQgaW PePSeQgaUXhi  

bagi haVil \aQg didaSaWkaQ.KedXa,SePbia\aaQ daUi BMT Palah digXQakaQ 

aQggRWa XQWXk kebXWXhaQ VehaUi-haUi.KeWiga, UiVikR kePiWUaaQ lebih 

WiQggi.KaUeQa kRQWUibXVi daQa \aQg dibeUikaQ BMT jaXh lebih beVaU 

dibaQdiQgkaQ kRQWUibXVi daQa \aQg diPiliki aQggRWa.RiVikR \aQg 

didaSaWkaQQ\a SXQ jaXh lebih beVaU aSabila WeUjadi SeUPaValahaQ  SePbia\aaQ 

VeSeUWi XVaha aQggRWa Widak daSaW beUjalaQ deQgaQ baik VehiQgga aQggRWa Widak 

biVa PePeQXhi keZajibaQQ\a.KeePSaW,aSabila XVaha aQggRWa baQgkUXW 

RWRPaWiV aQggRWa beUheQWi.KeWika XVaha aQggRWa PeQgalaPi 

kebaQgkUXWaQ,Paka BMT PeQaQggXQg UiVikR \aQg VaQgaW beVaU kaUeQa 

aQggRWa Widak daSaW PelXQaVi keZajibaQQ\a.SehiQgga BMT PePilih XQWXk 

PePXWXVkaQ kRQWUak keUja VaPa deQgaQ aQggRWa. 

4.1.11 Proses Pengawasan Kegiatan Bisnis Terhadap BMT Dan 

Anggota   

Table 11 PURVeV SeQgaZaVaQ kegiaWaQ biVQiV WeUhadaS BMT daQ 

aQggRWa ( QaPa lePbaga ) 
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Pertanyaan 9 

AGDNDK SURVHV SHQJDZDVDQ NHJLDWDQ ELVQLV WHUKDGDS BM7 GDQ DQJJRWD  
(QDPD OHPEDJD) ? 

 

Narasumber BMT Jawaban Narasumber 

 

1 

 

KhRiUXl 
UPPah 

 

-³TeUdaSaW SURVeV SeQgaZaVaQ kegiaWaQ 
biVQiV WeUhadaS BMT KhRiUXl UPPah 
\aiWX deZaQ SeQgaZaV V\aUiah daQ 
SeQgaZaV PaQajePeQ \aQg akaQ beUWXgaV 
PePaQWaX daQ PePeUikVa kegiaWaQ biVQiV 
SeQgelRla BMT KhRiUXl UPPah´. 

-³TeUdaSaW SURVeV SeQgaZaVaQ kegiaWaQ 
XVaha WeUhadaS aQggRWa \aiWX Account 
Officer PelakXkaQ SeQgaZaVaQ kegiaWaQ 
XVaha WeUhadaS aQggRWa agaU daQa \aQg 
dibeUikaQ BMT daSaW diPaQfaaWkaQ 
deQgaQ baik daQ Widak diValah gXQakaQ´. 

 

2 

 

UPPaW 
SejahWeUa 

Abadi  

 

-³TeUdaSaW SURVeV SeQgaZaVaQ kegiaWaQ 
biVQiV WeUhadaS BMT  UPPaW SejahWeUa 
Abadi \aiWX deZaQ SeQgaZaV  \aQg akaQ 
beUWXgaV PePaQWaX daQ PePeUikVa 
kegiaWaQ biVQiV SeQgelRla BMT  UPPaW 
SejahWeUa Abadi´. 

- ³TeUdaSaW SURVeV SeQgaZaVaQ kegiaWaQ 
XVaha WeUhadaS aQggRWa \aiWX Account 
Officer PelakXkaQ SeQgaZaVaQ kegiaWaQ 
XVaha WeUhadaS aQggRWa agaU daQa \aQg 
dibeUikaQ BMT daSaW diPaQfaaWkaQ 
deQgaQ baik daQ Widak diValah gXQakaQ´. 

 

3 

 

NXVa 
UPPaW 

SejahWeUa 

 

 

-³TeUdaSaW SURVeV SeQgaZaVaQ kegiaWaQ 
biVQiV WeUhadaS BMT NXVa UPPaW 
SejahWeUa \aiWX deZaQ SeQgaZaV  \aQg 
akaQ beUWXgaV PePaQWaX daQ PePeUikVa 
kegiaWaQ biVQiV SeQgelRla BMT NXVa 
UPPaW SejahWeUa´. 
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- ³TeUdaSaW SURVeV SeQgaZaVaQ kegiaWaQ 
XVaha WeUhadaS aQggRWa \aiWX Account 
Officer PelakXkaQ SeQgaZaVaQ kegiaWaQ 
XVaha WeUhadaS aQggRWa agaU daQa \aQg 
dibeUikaQ BMT daSaW diPaQfaaWkaQ 
deQgaQ baik daQ Widak diValah gXQakaQ´. 

 

4 

 

BiQa UPPaW 
SejahWeUa  

 

-³TeUdaSaW SURVeV SeQgaZaVaQ kegiaWaQ 
biVQiV WeUhadaS BMT BiQa UPPaW 
SejahWeUa \aiWX deZaQ SeQgaZaV  \aQg 
akaQ beUWXgaV PePaQWaX daQ PePeUikVa 
kegiaWaQ biVQiV SeQgelRla BMT BiQa 
UPPaW SejahWeUa´. 

- ³TeUdaSaW SURVeV SeQgaZaVaQ kegiaWaQ 
XVaha WeUhadaS aQggRWa \aiWX Account 
Officer PelakXkaQ SeQgaZaVaQ kegiaWaQ 
XVaha WeUhadaS aQggRWa agaU daQa \aQg 
dibeUikaQ BMT daSaW diPaQfaaWkaQ 
deQgaQ baik daQ Widak diValah gXQakaQ´. 

 

PRVeV SeQgaZaVaQ biVQiV VaQgaW SeQWiQg dilakXkaQ dePi kelaQcaUaQ 

SelakVaQaaQ kegiaWaQ biVQiV WeUhadaS BMT daQ aQggRWa.DiPaQa SeQgaZaVaQ 

kegiaWaQ biVQiV beUfXQgVi XQWXk PeQgaQWiViSaVi,PeQghiQdaUi,daQ PeQcegah 

WeUjadiQ\a UiVkR SePbia\aaQ beUPaValah.HaVil ZaZaQcaUa Sada VePXa 

QaUaVXPbeU BMT PePaSaUkaQ bahZa SeQWiQgQ\a adaQ\a deZaQ SeQgaZaV  

kegiaWaQ biVQiV bagi BMT \aQg PaQa beUSeUaQ PePaQWaX daQ PePeUikVa 

kegiaWaQ biVQiV BMT.SedaQgkaQ SeQWiQgQ\a WXgaV Account Officer dalaP  

SURVeV SeQgaZaVaQ kegiaWaQ biVQiV WeUhadaS aQggRWa \akQi PeQgaZaVi 

kegiaWaQ XVaha WeUhadaS aQggRWa agaU daQa \aQg dibeUikaQ BMT daSaW 

diPaQfaaWkaQ deQgaQ baik daQ Widak diValah gXQakaQ,VehiQgga aQggRWa daSaW 

PePeQXhi keZajibaQ\a dalaP SeUjaQjiaQ akad SePbia\aaQ \aQg Welah 

diVeSakaWi beUVaPa VeVXai jaWXh WePSR.DeQgaQ adaQ\a SelakVaQaaQ 
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SeQgaZaVaQ WeUVebXW, aSabila WeUjadi UiVikR SePbia\aaQ beUPaValah Paka 

daSaW diPiQiPaliViU deQgaQ baik.KaUeQa VePakiQ keWaW dalaP SelakVaaQaaQ 

SeQgaZaVaQ Paka daSaW PeQekaQ WeUjadiQ\a SePbia\aaQ beUPaValah. 

4.1.13 Pihak  Terlibat Dalam Pelaksanaan Pengawasan Pembiayaan  

Terhadap BMT Dan Anggota 

Table 12 Pihak \aQg WeUlibaW dalaP SelakVaQaaQ SeQgaZaVaQ 

SePbia\aaQ WeUhadaS BMT daQ aQggRWa (QaPa lePbaga ) 

Pertanyaan 10 

6LDSD \DQJ WHUOLEDW GDODP SHODNVDQDDQ SHQJDZDVDQ SHPELD\DDQ \DQJ 
GLODNXNDQ WHUKDGDS BM7 GDQ DQJJRWD (QDPD OHPEDJD ) ? 

Narasumber BMT Jawaban Narasumber 

 

1 

 

KhRiUXl 
UPPah 

 

- ³PeQgaZaV iQWeUQal WeUhadaS BMT 
PeliSXWi  deZaQ SeQgaZaV V\aUiah daQ 
deZaQ SeQgaZaV PaQajePeQ Pbak ³. 

 - ³PeQgaZaV ekVWeUQal WeUhadaS BMT 
\aiWX (DiQaV kRSeUaVi daQ UMKM PelalXi 
laSRUaQ aXdiW daUi kaQWRU akXQWaQ SXblik 
\aQg kRPSeWeQ) Pbak´. 

- ³PeQgaZaV WeUhadaS aQggRWa PeliSXWi 
Account Officer Pbak´. 

 

2 

 

UPPaW 
SejahWeUa 

Abadi  

 

- ³PeQgaZaV iQWeUQal WeUhadaS BMT  
deZaQ SeQgaZaV Pbak´. 

 - ³PeQgaZaV ekVWeUQal WeUhadaS BMT 
\aiWX (DiQaV kRSeUaVi daQ UMKM PelalXi 
laSRUaQ aXdiW daUi kaQWRU akXQWaQ SXblik 
\aQg kRPSeWeQ) Pbak´. 

- “PeQgaZaV WeUhadaS aQggRWa PeliSXWi 
Account Officer Pbak´. 
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3 

 

NXVa 
UPPaW 

SejahWeUa 

 

- ³PeQgaZaV iQWeUQal WeUhadaS BMT 
PeliSXWi  deZaQ SeQgaZaV daQ MaQageU 
KaQWRU PXVaW SePaUaQg \aQg akaQ 
PelaSRUkaQ laQgVXQg keSada DiUekWXU 
UWaPa KaQWRU PXVaW SePaUaQg Pbak´. 

 - ³PeQgaZaV ekVWeUQal WeUhadaS BMT 
\aiWX (DiQaV kRSeUaVi daQ UMKM PelalXi 
laSRUaQ aXdiW daUi kaQWRU akXQWaQ SXblik 
\aQg kRPSeWeQ) Pbak´. 

- “PeQgaZaV aQggRWa PeliSXWi Account 
Officer Pbak´. 

 

 

4 

 

BiQa UPPaW 
SejahWeUa  

 

- ³PeQgaZaV iQWeUQal WeUhadaS BMT 
PeliSXWi  deZaQ SeQgaZaV daQ MaQageU 
KaQWRU CabaQg UWaPa  LaVeP Pbak´. 

 - ³PeQgaZaV ekVWeUQal WeUhadaS BMT 
\aiWX (DiQaV kRSeUaVi daQ UMKM PelalXi 
laSRUaQ aXdiW daUi kaQWRU akXQWaQ SXblik 
\aQg kRPSeWeQ) Pbak´. 

- “PeQgaZaV WeUhadaS aQggRWa PeliSXWi 
Account Officer Pbak´. 

 

PeUaQ SeQWiQg Sihak SeQgaZaV dalaP SelakVaQaaQ SeQgaZaVaQ 

SePbia\aaQ  WeUhadaS BMT PaXSXQ aQggRWa \akQi PeQgaZaVi kegiaWaQ 

SePbia\aaQ agaU Widak PeQ\iPSaQg daUi keWeQWXaQ daQ SUiQViS 

V\aUiah.BeUdaVaUkaQ Wabel diaWaV, haVil SeQeliWiaQ ZaZaQcaUa Sada VePXa 

BMT diViPSXlkaQ bahZa Sihak \aQg WeUlibaW dalaP SelakVaQaaQ SeQgaZaVaQ 

SePbia\aaQ WeUhadaS BMT ada 2 PeliSXWi SeUWaPa,SeQgaZaV iQWeUQal BMT 

\aiWX deZaQ SeQgaZaV daQ PaQageU.KedXa, SeQgaZaV ekVWeUQal BMT adalah 

DiQaV kRSeUaVi daQ UMKM PelalXi laSRUaQ aXdiW daUi kaQWRU akXQWaQ SXblik 
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\aQg kRPSeWeQ.SedaQgkaQ  SelakVaQaaQ SeQgaZaVaQ SePbia\aaQ  WeUhadaS 

aQggRWa \aiWX Account Officer. 

4.1.14 Pelaksanaan Pengawasan Pembiayaan Terhadap BMT Dan 

Anggota  

Table 13 PelakVaQaaQ SeQgaZaVaQ SePbia\aaQ WeUhadaS BMT daQ 

aQggRWa  

Pertanyaan 11 

BDJDLPDQD SHODNVDQDDQ SHQJDZDVDQ SHPELD\DDQ \DQJ GLODNXNDQ 
WHUKDGDS BM7 (QDPD OHPEDJD) GDQ DQJJRWD XQWXN PHQFHJDK ULVLNR 

SHPELD\DDQ EHUPDVDODK ? 

 

Narasumber BMT Jawaban Narasumber 

 

1 

 

KhRiUXl 

UPPah 

 

- ³PelakVaQaaQ SeQgaZaVaQ SePbia\aaQ 
dilakXkaQ Rleh SeQgaZaV iQWeUQal  WeUhadaS 
BMT \aiWX PeQgadakaQ SePeUikVaaQ 
SeQgaZaVaQ VeWiaS 3 bXlaQ Vekali´. 

 - ³PelakVaQaaQ SeQgaZaVaQ SePbia\aaQ 
dilakXkaQ Rleh SeQgaZaV ekVWeUQal 
WeUhadaS BMT \aiWX (DiQaV kRSeUaVi daQ 
UMKM PelalXi laSRUaQ aXdiW daUi kaQWRU 
akXQWaQ SXblik \aQg kRPSeWeQ) \akQi 
PelakVaQakaQ SePeUikVaaQ SeQgaZaVaQ 
VeWiaS akhiU WahXQ PeQjelaQg WXWXS bXkX´. 

- ³PelakVaQaaQ SeQgaZaVaQ SePbia\aaQ 
\aQg dilakXkaQ Account Officer WeUhadaS 
aQggRWa \akQi PelakXkaQ SeQgaZaVaQ  
SePbia\aaQ VeWiaS haUi PelalXi laSRUaQ 
keXaQgaQ, PelakXkaQ PXWaVi UekeQiQg 
SePbia\aaQ aQggRWa beUWXjXaQ XQWXk 
PeQgRQWURl VePXa UiZa\aW WUaQVakVi \aQg 
dilakXkaQ VelaPa SeUiRde WeUWeQWX XQWXk 
daQa  PaVXk aWaX daQa  VXdah kelXaU, daQ 
PelakXkaQ kXQjXQgaQ lRkaVi VecaUa 
laQgVXQg XQWXk PelihaW aVSek XVaha, 
jaPiQaQ kePajXaQ XVaha, daQ PeQgeWahXi 
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SeUPaValahaQ aQggRWa  dalaP PeQjalaQkaQ 
XVaha´. 

³KePXdiaQ haVil SePeUikVaaQ daUi 
SeQgaZaVaQ akaQ dilaSRUkaQ Sada VaaW 
RAT (RaSaW AQggRWa TahXQaQ)´. 

 

2 

 

UPPaW 

SejahWeUa 

Abadi  

 

- ³PelakVaQaaQ SeQgaZaVaQ SePbia\aaQ 
dilakXkaQ Rleh SeQgaZaV iQWeUQal  WeUhadaS 
BMT \aiWX PeQgadakaQ SePeUikVaaQ 
SeQgaZaVaQ VeWiaS 3  bXlaQ Vekali´. 

 - ³PelakVaQaaQ SeQgaZaVaQ SePbia\aaQ 
dilakXkaQ Rleh SeQgaZaV ekVWeUQal 
WeUhadaS BMT \aiWX (DiQaV kRSeUaVi daQ 
UMKM PelalXi laSRUaQ aXdiW daUi kaQWRU 
akXQWaQ SXblik \aQg kRPSeWeQ) \akQi  
PeQgadakaQ SePeUikVaaQ SeQgaZaVaQ 
VeWiaS akhiU WahXQ PeQjelaQg WXWXS bXkX´.  

- ³PelakVaQaaQ SeQgaZaVaQ SePbia\aaQ 
\aQg dilakXkaQ Account Officer WeUhadaS 
aQggRWa \akQi PelakXkaQ SeQgaZaVaQ  
SePbia\aaQ VeWiaS haUi PelalXi laSRUaQ 
keXaQgaQ, PelakXkaQ PXWaVi UekeQiQg 
SePbia\aaQ aQggRWa beUWXjXaQ XQWXk 
PeQgRQWURl VePXa UiZa\aW WUaQVakVi \aQg 
dilakXkaQ VelaPa SeUiRde WeUWeQWX XQWXk 
daQa PaVXk aWaX daQa VXdah kelXaU, daQ 
PelakXkaQ kXQjXQgaQ lRkaVi VecaUa 
laQgVXQg XQWXk PelihaW aVSek XVaha, 
jaPiQaQ kePajXaQ XVaha, daQ PeQgeWahXi 
SeUPaValahaQ aQggRWa  dalaP PeQjalaQkaQ 
XVaha´. 

³KePXdiaQ haVil SePeUikVaaQ daUi 
SeQgaZaVaQ akaQ dilaSRUkaQ Sada VaaW 
RAT (RaSaW AQggRWa TahXQaQ)´. 

 

3 

 

NXVa 

UPPaW 

SejahWeUa 

 

-³PelakVaQaaQ SeQgaZaVaQ SePbia\aaQ 
dilakXkaQ Rleh SeQgaZaV iQWeUQal WeUhadaS 
BMT \aiWX PeQgadakaQ SePeUikVaaQ 
SeQgaZaVaQ VeWiaS 3 bXlaQ Vekali´. 

 - ³PelakVaQaaQ SeQgaZaVaQ SePbia\aaQ 
dilakXkaQ Rleh SeQgaZaV ekVWeUQal 
WeUhadaS BMT \aiWX (DiQaV kRSeUaVi daQ 
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UMKM PelalXi laSRUaQ aXdiW daUi kaQWRU 
akXQWaQ SXblik \aQg kRPSeWeQ) \akQi  
PeQgadakaQ SePeUikVaaQ SeQgaZaVaQ 
VeWiaS akhiU WahXQ PeQjelaQg WXWXS bXkX´. 

- ³PelakVaQaaQ SeQgaZaVaQ SePbia\aaQ 
\aQg dilakXkaQ Account Officer WeUhadaS 
aQggRWa \akQi PelakXkaQ SeQgaZaVaQ  
SePbia\aaQ VeWiaS haUi PelalXi laSRUaQ 
keXaQgaQ, PelakXkaQ PXWaVi UekeQiQg 
SePbia\aaQ aQggRWa beUWXjXaQ XQWXk 
PeQgRQWURl VePXa UiZa\aW WUaQVakVi \aQg 
dilakXkaQ VelaPa SeUiRde WeUWeQWX XQWXk 
daQa  PaVXk aWaX daQa VXdah kelXaU, daQ 
PelakXkaQ kXQjXQgaQ lRkaVi VecaUa 
laQgVXQg XQWXk PelihaW aVSek XVaha, 
jaPiQaQ kePajXaQ XVaha, daQ PeQgeWahXi 
SeUPaValahaQ aQggRWa  dalaP PeQjalaQkaQ 
XVaha´. 

³KePXdiaQ haVil SePeUikVaaQ daUi 
SeQgaZaVaQ akaQ dilaSRUkaQ Sada VaaW 
RAT (RaSaW AQggRWa TahXQaQ)´. 

 

4 

 

BiQa UPPaW 

SejahWeUa  

 

- ³PelakVaQaaQ SeQgaZaVaQ SePbia\aaQ 
dilakXkaQ Rleh SeQgaZaV iQWeUQal  WeUhadaS 
BMT \aiWX PeQgadakaQ SePeUikVaaQ 
SeQgaZaVaQ VeWiaS 3 bXlaQ Vekali´. 

 - ³PelakVaQaaQ SeQgaZaVaQ SePbia\aaQ 
dilakXkaQ Rleh SeQgaZaV ekVWeUQal 
WeUhadaS BMT \aiWX (DiQaV kRSeUaVi daQ 
UMKM PelalXi laSRUaQ aXdiW daUi kaQWRU 
akXQWaQ SXblik \aQg kRPSeWeQ) \akQi  
PeQgadakaQ SePeUikVaaQ SeQgaZaVaQ 
VeWiaS akhiU WahXQ PeQjelaQg WXWXS bXkX´. 

- ³PelakVaQaaQ SeQgaZaVaQ SePbia\aaQ 
\aQg dilakXkaQ Account Officer WeUhadaS 
aQggRWa \akQi PelakXkaQ SeQgaZaVaQ  
SePbia\aaQ VeWiaS haUi PelalXi laSRUaQ 
keXaQgaQ, PelakXkaQ PXWaVi UekeQiQg 
SePbia\aaQ aQggRWa beUWXjXaQ XQWXk 
PeQgRQWURl VePXa UiZa\aW WUaQVakVi \aQg 
dilakXkaQ VelaPa SeUiRde WeUWeQWX XQWXk 
daQa PaVXk aWaX daQa VXdah kelXaU, daQ 
PelakXkaQ kXQjXQgaQ lRkaVi VecaUa 
laQgVXQg XQWXk PelihaW aVSek XVaha, 
jaPiQaQ kePajXaQ XVaha, daQ PeQgeWahXi 
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SeUPaValahaQ aQggRWa  dalaP PeQjalaQkaQ 
XVaha´. 

³KePXdiaQ haVil SePeUikVaaQ daUi 
SeQgaZaVaQ akaQ dilaSRUkaQ Sada VaaW 
RAT (RaSaW AQggRWa TahXQaQ)´. 

 

BeUdaVaUkaQ Wabel diaWaV, SePaSaUaQ haVil ZaZaQcaUa Sada VePXa 

BMT di RePbaQg diViPSXlkaQ bahZa SelakVaQaaQ SeQgaZaVaQ SePbia\aaQ 

dilakXkaQ WeUhadaS BMT ada 2 PeliSXWi  SeUWaPa,SeQgaZaV iQWeUQal  BMT 

\akQi PeQgadakaQ SePeUikVaaQ SeQgaZaVaQ VeWiaS 3 bXlaQ 

Vekali.KedXa,SelakVaQaaQ SeQgaZaVaQ SePbia\aaQ dilakXkaQ Rleh SeQgaZaV 

ekVWeUQal BMT adalah (DiQaV kRSeUaVi daQ UMKM PelalXi laSRUaQ aXdiW daUi 

kaQWRU akXQWaQ SXblik \aQg kRPSeWeQ) deQgaQ caUa  PeQgadakaQ 

SePeUikVaaQ SeQgaZaVaQ VeWiaS akhiU WahXQ PeQjelaQg WXWXS 

bXkX.SedaQgkaQ SelakVaQaaQ SeQgaZaVaQ SePbia\aaQ \aQg dilakXkaQ 

Account Officer WeUhadaS aQggRWa \aiWX PelakXkaQ SeQgaZaVaQ  SePbia\aaQ 

VeWiaS haUi PelalXi laSRUaQ keXaQgaQ, PelakXkaQ PXWaVi UekeQiQg 

SePbia\aaQ aQggRWa beUWXjXaQ XQWXk PeQgRQWURl VePXa UiZa\aW WUaQVakVi 

\aQg dilakXkaQ VelaPa SeUiRde WeUWeQWX XQWXk daQa PaVXk aWaX daQa VXdah 

kelXaU, daQ PelakXkaQ kXQjXQgaQ lRkaVi VecaUa laQgVXQg XQWXk PelihaW aVSek 

XVaha, jaPiQaQ kePajXaQ XVaha, daQ PeQgeWahXi SeUPaValahaQ aQggRWa  

dalaP PeQjalaQkaQ XVaha.KePXdiaQ haVil SePeUikVaaQ SelakVaQaaQ daUi 

SeQgaZaVaQ WeUhadaS BMT daQ aQggRWa akaQ dilaSRUkaQ Sada VaaW RAT 

(RaSaW AQggRWa TahXQaQ). 
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4.1.15  Pendampingan Atau Pembinaan Kegiatan Bisnis Terhadap 

Anggota  

Table 14 PeQdaPSiQgaQ aWaX SePbiQaaQ kegiaWaQ biVQiV WeUhadaS  

aQggRWa  

Pertanyaan 12 

AGDNDK SHQGDPSLQJDQ DWDX SHPELQDDQ NHJLDWDQ ELVQLV WHUKDGDS 
DQJJRWD  ? 

 

Narasumber BMT Jawaban Narasumber 

 

1 

 

KhRiUXl 
UPPah 

 

³TeUdaSaW SeQdaPSiQgaQ aWaX SePbiQaaQ 
kegiaaQ biVQiV WeUhadaS aQggRWa \aiWX 
PePbXaW laSRUaQ SeUkePbaQgaQ 
SePbia\aaQ daQ kXQjXQgaQ ke lRkaVi 
beUWXjXaQ XQWXk PelihaW aVSek XVaha, 
jaPiQaQ kePajXaQ XVaha, daQ PeQgeWahXi 
SeUPaValahaQ aQggRWa  dalaP PeQjalaQkaQ 
XVaha deQgaQ caUa PePbeUikaQ VRlXVi 
WeUbaik keSada aQggRWa VehiQgga 
keWeUlaPbaWaQ SePba\aUaQ aQgVXUaQ Widak 
beUlaQjXW daQ UiVikR SePbia\aaQ daSaW 
diWekaQ deQgaQ baik´. 

 

 

 

2 

 

 

UPPaW 
SejahWeUa 

Abadi 

 

 

³TeUdaSaW SeQdaPSiQgaQ aWaX SePbiQaaQ 
kegiaaQ biVQiV WeUhadaS aQggRWa \aiWX 
PePbXaW laSRUaQ SeUkePbaQgaQ 
SePbia\aaQ daQ kXQjXQgaQ ke lRkaVi 
beUWXjXaQ XQWXk PelihaW aVSek XVaha, 
jaPiQaQ kePajXaQ XVaha, daQ PeQgeWahXi 
SeUPaValahaQ aQggRWa  dalaP PeQjalaQkaQ 
XVaha deQgaQ caUa PePbeUikaQ VRlXVi 
WeUbaik keSada aQggRWa VehiQgga 
keWeUlaPbaWaQ SePba\aUaQ aQgVXUaQ Widak 
beUlaQjXW daQ UiVikR SePbia\aaQ daSaW 
diWekaQ deQgaQ baik´. 
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3 

 

NXVa 
UPPaW 

SejahWeUa 

 

³TeUdaSaW SeQdaPSiQgaQ aWaX SePbiQaaQ 
kegiaaQ biVQiV WeUhadaS aQggRWa \aiWX 
PePbXaW laSRUaQ SeUkePbaQgaQ 
SePbia\aaQ daQ kXQjXQgaQ ke lRkaVi 
beUWXjXaQ XQWXk PelihaW aVSek XVaha, 
jaPiQaQ kePajXaQ XVaha, daQ PeQgeWahXi 
SeUPaValahaQ aQggRWa  dalaP PeQjalaQkaQ 
XVaha deQgaQ caUa PePbeUikaQ VRlXVi 
WeUbaik keSada aQggRWa VehiQgga 
keWeUlaPbaWaQ SePba\aUaQ aQgVXUaQ Widak 
beUlaQjXW daQ UiVikR SePbia\aaQ daSaW 
diWekaQ deQgaQ baik´. 

 

4 

 

 

 

 

 

 

 

 

 

 

 

 

 

BiQa UPPaW 
SejahWeUa  

 

³TeUdaSaW SeQdaPSiQgaQ aWaX SePbiQaaQ 
kegiaaQ biVQiV WeUhadaS aQggRWa \aiWX 
PePbXaW laSRUaQ SeUkePbaQgaQ 
SePbia\aaQ daQ kXQjXQgaQ ke lRkaVi 
beUWXjXaQ XQWXk PelihaW aVSek XVaha, 
jaPiQaQ kePajXaQ XVaha, daQ PeQgeWahXi 
SeUPaValahaQ aQggRWa  dalaP PeQjalaQkaQ 
XVaha deQgaQ caUa PePbeUikaQ VRlXVi 
WeUbaik keSada aQggRWa VehiQgga 
keWeUlaPbaWaQ SePba\aUaQ aQgVXUaQ Widak 
beUlaQjXW daQ UiVikR SePbia\aaQ daSaW 
diWekaQ deQgaQ baik´. 

 

PeQeUaSaQ SeQdaPSiQgaQ aWaX SePbiQaaQ kegiaWaQ biVQiV WeUhadaS 

aQggRWa VaQgaW SeQWiQg XQWXk dilakVaQakaQ kaUeQa daSaW PeQgXUaQgi 

WeUjadiQ\a UiVikR SePbia\aaQ beUPaValah.PePaSaUaQ haVil ZaZaQcaUa Sada 

VePXa BMT di RePbaQg daSaW diViPSXlkaQ bahZa SeQdaPSiQgaQ aWaX 

SePbiQaaQ kegiaWaQ biVQiV WeUhadaS aQggRWa \akQi PePbXaW laSRUaQ 
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SeUkePbaQgaQ SePbia\aaQ daQ kXQjXQgaQ ke lRkaVi beUWXjXaQ XQWXk PelihaW 

aVSek XVaha, jaPiQaQ kePajXaQ XVaha, daQ PeQgeWahXi SeUPaValahaQ 

aQggRWa  dalaP PeQjalaQkaQ XVaha deQgaQ caUa PePbeUikaQ VRlXVi WeUbaik 

keSada aQggRWa VehiQgga keWeUlaPbaWaQ SePba\aUaQ aQgVXUaQ Widak beUlaQjXW 

daQ UiVikR SePbia\aaQ daSaW diWekaQ deQgaQ baik. 

4.1.16 Pihak  Berperan Dalam Pendampingan Atau Pembinaan     

Kegiatan Bisnis Anggota  

Table 15 Pihak \aQg beUSeUaQ dalaP SeQdaPSiQgaQ aWaX SePbiQaaQ 

kegiaWaQ biVQiV WeUhadaS aQggRWa. 

Pertanyaan 13 

6LDSD \DQJ EHUSHUDQ GDODP SHQGDPSLQJDQ DWDX SHPELQDDQ NHJLDWDQ 
ELVQLV WHUKDGDS DQJJRWD  ? 

 

Narasumber BMT Jawaban Narasumber 

 

1 

 

KhRiUXl 
UPPah 

 

³Pihak \aQg beUSeUaQ dalaP 
SeQdaPSiQgaQ aWaX SePbiQaaQ kegiaWaQ 
biVQiV WeUhadaS aQggRWa \aiWX  Account 
Officer´. 

 

2 

 

UPPaW 
SejahWeUa 

Abadi 

  

³Pihak \aQg beUSeUaQ dalaP 
SeQdaPSiQgaQ aWaX SePbiQaaQ kegiaWaQ 
biVQiV WeUhadaS aQggRWa \aiWX  Account 
Officer´. 

 

3 

 

NXVa 
UPPaW 

SejahWeUa 

 

³Pihak \aQg beUSeUaQ dalaP 
SeQdaPSiQgaQ aWaX SePbiQaaQ kegiaWaQ 
biVQiV WeUhadaS aQggRWa \aiWX  Account 
Officer´. 
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4 

 

BiQa UPPaW 
SejahWeUa  

 

³Pihak \aQg beUSeUaQ dalaP 
SeQdaPSiQgaQ aWaX SePbiQaaQ kegiaWaQ 
biVQiV WeUhadaS aQggRWa \aiWX  Account 
Officer´. 

 

AdaQ\a Sihak dalaP PelakVaQakaQ kegiaWaQ SeQdaPSiQgaQ aWaX 

SePbiQaaQ biVQiV WeUhadaS aQggRWa VaQgaW SeQWiQg,kaUeQa  daSaW PeQcegah 

daQ PeQgaWaVi WeUjadiQ\a UiVikR SePbia\aaQ beUPaValah.KeViPSXlaQ  Wabel di 

aWaV,beUdaVaUkaQ SePaSaUaQ haVil ZaZaQcaUa Sada VePXa BMT di RePbaQg 

PeQjelaVkaQ bahZa Sihak \aQg beUSeUaQ dalaP SeQdaPSiQgaQ aWaX 

SePbiQaaQ kegiaWaQ biVQiV WeUhadaS aQggRWa \aiWX  Account Officer. 

4.1.17 Dewan Risiko Bagi BMT 

Table 16 DeZaQ UiVikR bagi BMT 

Pertanyaan 14 

ASDNDK BM7 (QDPD OHPEDJD) PHPSXQ\DL GHZDQ ULVLNR (VLDSD VDMD 
\DQJ GLOLEDWNDQ GDODP GHZDQ ULVLNR)? 

 

Narasumber BMT Jawaban Narasumber 

 

1 

 

KhRiUXl 
UPPah 

 

³BelXP ada kaUeQa BMT KhRiUXl UPPah 
belXP SXQ\a cabaQg Pbak´. 
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2 

 

UPPaW 
SejahWeUa 

Abadi  

 

³BMT UPPaW SejahWeUa  Abadi 
PePSXQ\ai deZaQ UiVikR Pbak´. 

3 NXVa 
UPPaW 
SejahWeUa 

³BMT NXVa UPPaW SejahWeUa PePSXQ\ai 
deZaQ UiVikR Pbak´. 

 

4 

 

BiQa UPPaW 
SejahWeUa  

 

³BMT BiQa UPPaW SejahWeUa PePSXQ\ai 
deZaQ UiVikR Pbak´. 

 

Pada Wabel diaWaV PeQjelaVkaQ haVil ZaZaQcaUa  PeQgeQai ada aWaX 

WidakQ\a deZaQ UiVikR Sada BMT di RePbaQg, haVil SePaSaUaQ jaZabaQ 

QaUaVXPbeU daSaW diViPSXlkaQ bahZa Pa\RUiWaV BMT di RePbaQg WeUdaSaW 

deZaQ UiVikR PeliSXWi BMT UPPaW SejaWeUa Abadi,NXVa UPPaW 

SejahWeUa,daQ BiQa UPPaW SejahWeUa.WalaXSXQ ada VaWX BMT \aQg Widak 

PePiliki deZaQ UiVikR \akQi BMT KhRiUXl UPPah, \aQg PaQa BMT 

WeUVebXW belXP PePiliki cabaQg,VehiQgga SeUaQ deZaQ UiVikR dialihkaQ Sada 

WiP PaQajeUial BMT PeliSXWi keWXa,VekUeWaUiV,daQ beQdahaUa. 

4.1.18 Keterlibatan Fungsi Dewan Risiko Terhadap Pemberian 

Pembiayaan  BMT  

Table 17 KeWeUlibaWaQ fXQgVi deZaQ UiVikR WeUhadaS SePbeUiaQ 

SePbia\aaQ \aQg dilakXkaQ Rleh BMT 
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Pertanyaan 15 

BDJDLPDQD NHWHUOLEDWDQ IXQJVL  GHZDQ ULVLNR WHUKDGDS SHPEHULDQ 

SHPELD\DDQ \DQJ GLODNXNDQ ROHK BM7 (QDPD OHPEDJD) ? 

 

Narasumber BMT Jawaban Narasumber 

 

1 

 

KhRiUXl 

UPPah 

 

³BelXP ada Pbak´ 

 

2 

 

UPPaW 

SejahWeUa 

Abadi  

 

³KeWeUlibaWaQ fXQgVi deZaQ UiVikR WeUhadaS 

SePbeUiaQ SePbia\aaQ \aiWX deZaQ UiVikR  

beUhak PeQeQWXkaQ keSXWXVaQ la\ak aWaX 

WidakQ\a aQggRWa dibeUikaQ SePbia\aaQ´. 

 

3 

 

NXVa 

UPPaW 

SejahWeUa 

 

³KeWeUlibaWaQ fXQgVi deZaQ UiVikR WeUhadaS 

SePbeUiaQ SePbia\aaQ \aiWX deZaQ UiVikR  

beUhak PeQeQWXkaQ keSXWXVaQ la\ak aWaX 

WidakQ\a aQggRWa dibeUikaQ SePbia\aaQ´. 

 

4 

 

BiQa UPPaW 

SejahWeUa  

 

³KeWeUlibaWaQ fXQgVi deZaQ UiVikR WeUhadaS 

SePbeUiaQ SePbia\aaQ \aiWX deZaQ UiVikR  

beUhak PeQeQWXkaQ keSXWXVaQ la\ak aWaX 

WidakQ\a aQggRWa dibeUikaQ SePbia\aaQ´. 

 

HaVil SePaSaUaQ jaZabaQ QaUaVXPbeU Sada 3 BMT PeliSXWi BMT 

UPPaW SejaWeUa Abadi,NXVa UPPaW SejahWeUa,daQ BiQa UPPaW SejahWeUa 

PeQjelaVkaQ bahZa keWeUlibaWaQ fXQgVi deZaQ UiVikR WeUhadaS SePbeUiaQ 
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SePbia\aaQ \aiWX deZaQ UiVikR beUhak PeQeQWXkaQ keSXWXVaQ la\ak aWaX 

WidakQ\a aQggRWa dibeUikaQ SePbia\aaQ. SedaQgkaQ fXQgVi  dalaP 

PeQeQWXkaQ keSXWXVaQ la\ak aWaX WidakQ\a aQggRWa dibeUikaQ SePbia\aaQ di 

BMT KhRiUXl UPPah digaQWikaQ Rleh WiP PaQajeUial \akQi keWXa,VekUeWaUiV 

,daQ beQdahaUa,kaUeQa BMT KhRiUXl UPPah  Widak PePiliki deZaQ UiVikR. 

4.1.19 Fungsi  Dewan Risiko Terhadap BMT  

     Table 18 FXQgVi  \aQg dilakXkaQ Rleh deZaQ UiVikR WeUhadaS  BMT    

Pertanyaan 16 

BDJDLPDQD IXQJVL  \DQJ GLODNXNDQ ROHK GHZDQ ULVLNR WHUKDGDS BM7 
(QDPD OHPEDJD) XQWXN PHQFHJDK ULVLNR SHPELD\DDQ EHUPDVDODK? 

 

Narasumber BMT Jawaban Narasumber 

 

1 

 

KhRiUXl 
UPPah 

 

³BelXP ada Pbak´. 
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2 

 

UPPaW 
SejahWeUa 

Abadi 

 

³FXQgVi DeZaQ RiVikR \aiWX beUWaQggXQg 
jaZab WeUhadaS keSaWXhaQ VWUaWegi 
PaQajePeQ UiVikR SePbia\aaQ PelalXi 
SelaSRUaQ beUkala daUi PaQajeU deQgaQ 
PePbeUikaQ iQfRUPaVi \aQg cXkXS akXUaW 
XQWXk Pe\akiQkaQ deZaQ UiVikR 
bahZaVaQ\a BMT daSaW PePaWXhi 
kebijakaQ PaQajePeQ UiVikR SePbia\aaQ 
daUi aUahaQ\a,beUWaQggXQg jaZab 
PeQ\eWXjXi VWUaWegi kebijakaQ UiVikR 
SePbia\aaQ,daQ PeQgeYalXaVi 
SelakVaQaaQ kebijakaQ PaQajePeQ UiVikR 
SePbia\aaQ´. 

 

3 

 

NXVa 
UPPaW 

SejahWeUa 

³FXQgVi DeZaQ RiVikR \aiWX beUWaQggXQg 
jaZab WeUhadaS keSaWXhaQ VWUaWegi 
PaQajePeQ UiVikR SePbia\aaQ PelalXi 
SelaSRUaQ beUkala daUi PaQajeU deQgaQ 
PePbeUikaQ iQfRUPaVi \aQg cXkXS akXUaW 
XQWXk Pe\akiQkaQ deZaQ UiVikR 
bahZaVaQ\a BMT daSaW PePaWXhi 
kebijakaQ PaQajePeQ UiVikR SePbia\aaQ 
daUi aUahaQ\a,beUWaQggXQg jaZab 
PeQ\eWXjXi VWUaWegi kebijakaQ UiVikR 
SePbia\aaQ,daQ PeQgeYalXaVi 
SelakVaQaaQ kebijakaQ PaQajePeQ UiVikR 
SePbia\aaQ´. 

 

4 

 

BiQa UPPaW 
SejahWeUa 

 

³FXQgVi DeZaQ RiVikR \aiWX beUWaQggXQg 
jaZab WeUhadaS keSaWXhaQ VWUaWegi 
PaQajePeQ UiVikR SePbia\aaQ PelalXi 
SelaSRUaQ beUkala daUi PaQajeU deQgaQ 
PePbeUikaQ iQfRUPaVi \aQg cXkXS akXUaW 
XQWXk Pe\akiQkaQ deZaQ UiVikR 
bahZaVaQ\a BMT daSaW PePaWXhi 
kebijakaQ PaQajePeQ UiVikR SePbia\aaQ 
daUi aUahaQ\a,beUWaQggXQg jaZab 
PeQ\eWXjXi VWUaWegi kebijakaQ UiVikR 
SePbia\aaQ,daQ PeQgeYalXaVi 
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SelakVaQaaQ kebijakaQ PaQajePeQ UiVikR 
SePbia\aaQ´. 

 

FXQgVi deZaQ UiVikR VaQgaW SeQWiQg dalaP PeQeQWXkaQ la\ak aWaX 

WidakQ\a aQggRWa dibeUikaQ SePbia\aaQ.BeUdaVaUkaQ haVil SePaSaUaQ 

QaUaVXPbeU Sada VePXa BMT di RePbaQg PeQjelaVkaQ bahZa fXQgVi deZaQ 

UiVikR dalaP  PeQeQWXkaQ la\ak aWaX WidakQ\a aQggRWa dibeUikaQ SePbia\aaQ 

PeliSXWi PaPSX beUWaQggXQg jaZab WeUhadaS keSaWXhaQ VWUaWegi PaQajePeQ 

UiVikR SePbia\aaQ PelalXi SelaSRUaQ beUkala daUi PaQajeU deQgaQ 

PePbeUikaQ iQfRUPaVi \aQg cXkXS akXUaW XQWXk Pe\akiQkaQ deZaQ UiVikR 

bahZaVaQ\a BMT daSaW PePaWXhi kebijakaQ PaQajePeQ UiVikR SePbia\aaQ 

daUi aUahaQ\a,beUWaQggXQg jaZab PeQ\eWXjXi VWUaWegi kebijakaQ UiVikR 

SePbia\aaQ,daQ PeQgeYalXaVi SelakVaQaaQ kebijakaQ PaQajePeQ UiVikR 

SePbia\aaQ. 

SeWelah dilakXkaQ SeQeliWiaQ WeUQ\aWa fXQgVi deZaQ UiVikR di VePXa  

BMT  RePbaQg belXP RSWiPal aWaX PaVih lePah ,Sadahal Sada daVaUQ\a 

fXQgVi daUi deZaQ UiVikR PeliSXWi SeUWaPa,fXQgVi ideQWifikaVi \akQi 

PeQcakXS aQaliViV WeUhadaS kaUakWeUiVWik UiVikR \aQg PelekaW Sada SURdXk 

daQ kegiaWaQ XVaha BMT PelalXi SeUV\aUaWaQ adPiQiVWUaWif \aQg haUXV 

diSeQXhi aQggRWa keWika heQdak PelakXkaQ SePbia\aaQ VehiQgga daSaW 

PeQgXUaQgi WeUjadiQ\a UiVikR SePbia\aaQ.KedXa,WahaS SeQgXkXUaQ \akQi 

XVaha XQWXk PeQgeWahXi  beVaU aWaX kecil WeUjadiQ\a UiVikR SePbia\aaQ 
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.KeWiga,WahaS SePaQWaXaQ adalah PelakXkaQ SePaQWaXaQ VecaUa beUkala 

WeUhadaS aQggRWa VecaUa laQgVXQg PaXSXQ Widak laQgVXQg.KeePSaW,WahaS 

SeQgeQdaliaQ UiVikR deQgaQ caUa PaPSX PeQgeQdalikaQ WeUjadiQ\a UiVikR 

SePbia\aaQ. 

4.1.20 Dampak  Pengelolaan Risiko Pembiayaan Terhadap Penurunan 

NPF 

Table 19 DaPSak daUi SeQgelRlaaQ UiVikR SePbia\aaQ WeUhadaS 

SeQXUXQaQ UiVikR SePbia\aaQ beUPaValah 

Pertanyaan 17 

BDJDLPDQD GDPSDN GDUL SHQJHORODDQ ULVLNR SHPELD\DDQ WHUKDGDS 
SHQXUXQDQ ULVLNR SHPELD\DDQ EHUPDVDODK? 

 

Narasumber BMT Jawaban Narasumber 

 

1 

 

KhRiUXl 
UPPah 

 

³DaPSak SeQgelRlaaQ UiVikR SePbia\aaQ 
WeUhadaS SeQXUXQaQ UiVikR SePbia\aaQ 
beUPaValah \aiWX SePbia\aaQ \aQg Widak  
WeUWagih daSaW diVeleVaikaQ deQgaQ baik´. 

 

2 

 

UPPaW 
SejahWeUa 

Abadi  

 

³DaPSak SeQgelRlaaQ UiVikR SePbia\aaQ 
WeUhadaS SeQXUXQaQ UiVikR SePbia\aaQ 
beUPaValah \aiWX SePbia\aaQ BMT jadi 
VelekWif aUWiQ\a BMT lebih beUhaWi-haWi 
dalaP PePbeUikaQ SePbia\aaQ WeUhadaS 
aQggRWa, bahkaQ Widak PeQXWXS 
kePXQgkiQaQ BMT akaQ PeQgXUaQgi SRUVi 
SePbia\aaQQ\a,VehiQgga SePbia\aaQ 
\aQg Widak  WeUWagih daSaW diVeleVaikaQ 
deQgaQ baik´. 
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3 

 

NXVa 
UPPaW 

SejahWeUa 

 

³DaPSak SeQgelRlaaQ UiVikR SePbia\aaQ 
WeUhadaS SeQXUXQaQ UiVikR SePbia\aaQ 
beUPaValah \aiWX SePbia\aaQ BMT jadi 
VelekWif aUWiQ\a BMT lebih beUhaWi-haWi 
dalaP PePbeUikaQ SePbia\aaQ WeUhadaS 
aQggRWa, bahkaQ Widak PeQXWXS 
kePXQgkiQaQ BMT akaQ PeQgXUaQgi SRUVi 
SePbia\aaQQ\a,VehiQgga SePbia\aaQ 
\aQg Widak  WeUWagih daSaW diVeleVaikaQ 
deQgaQ baik´. 

 

4 

 

BiQa UPPaW 
SejahWeUa 

(BUS) 

 

³DaPSak SeQgelRlaaQ UiVikR SePbia\aaQ 
WeUhadaS SeQXUXQaQ UiVikR SePbia\aaQ 
beUPaValah \aiWX SePbia\aaQ BMT jadi 
VelekWif aUWiQ\a BMT lebih beUhaWi-haWi 
dalaP PePbeUikaQ SePbia\aaQ WeUhadaS 
aQggRWa, bahkaQ Widak PeQXWXS 
kePXQgkiQaQ BMT akaQ PeQgXUaQgi SRUVi 
SePbia\aaQQ\a,VehiQgga SePbia\aaQ 
\aQg Widak  WeUWagih daSaW diVeleVaikaQ 
deQgaQ baik´. 

 

KebeUhaVilaQ BMT dalaP PeQgaWaVi UiVikR SePbia\aaQ beUPaValah 

dePi WeUcaSaiQ\a SeQiQgkaWaQ keXaQgaQ BMT PePbeUikaQ daPSak 

SRViWif.Tabel diaWaV PeQjelaVkaQ bahZa daPSak daUi SeQgelRlaaQ UiVikR 

SePbia\aaQ WeUhadaS SeQXUXQaQ UiVikR SePbia\aaQ beUPaValah \aiWX 

SePbia\aaQ BMT jadi VelekWif aUWiQ\a BMT lebih beUhaWi-haWi dalaP 

PePbeUikaQ SePbia\aaQ WeUhadaS aQggRWa, bahkaQ Widak PeQXWXS 

kePXQgkiQaQ BMT akaQ PeQgXUaQgi SRUVi SePbia\aaQQ\a,VehiQgga 

SePbia\aaQ \aQg Widak  WeUWagih daSaW diVeleVaikaQ deQgaQ baik. 

4.1.21 NPF Di BMT  Pada 5 Tahun Terakhir 

Table 20 NPF di BMT Sada 5 WahXQ WeUakhiU 
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Pertanyaan 18 

BHUDSD NPF GL BM7 ( QDPD OHPEDJD) SDGD 5 WDKXQ WHUDNKLU,DSDNDK 
WHUMDGL SHQXUXQDQ DWDX SHQLQJNDWDQ ? 

 

Narasumber BMT Jawaban Narasumber 

 

1 

 

KhRiUXl 
UPPah 

 

³ NPF BMT KhRiUXl UPPah TahXQ 2020 
VebeVaU 5,75% Pbak´ 

 

2 

 

UPPaW 
SejahWeUa 

Abadi 

 

³NPF BMT UPPaW SejaWeUa Abadi TahXQ 
2020 VebeVaU lebih daUi 5% Pbak´. 

 

 

3 

 

NXVa 
UPPaW 

SejahWeUa 

 

³NPF BMT NXVa UPPaW SejahWeUa VebeVaU 
lebih daUi 5% Pbak´. 

 

4 

 

BiQa UPPaW 
SejahWeUa  

 

³NPF di BMT BiQa UPPaW SejahWeUa 
TahXQ 2020 VebeVaU lebih daUi 5% Pbak´. 

 

 

HaVil SePaSaUaQ daUi VePXa BMT di RePbaQg diViPSXlkaQ bahZa 

Qilai NPF PeQgalaPi SeQiQgkaWaQ daQ SeQXUXQaQ  \akQi NPF Sada WahXQ 

2017 VaPSai 2019 PeQgalaPi SeQiQgkaWaQ daQ dikaWegRUikaQ VehaW,kaUeQa 

Qilai NPFQ\a di baZah 5%.AkaQ WeWaSi Sada WahXQ 2020 Qilai NPFQ\a 

PeQgalaPi SeQiQgkaWaQ \aiWX diaWaV 5% aUWiQ\a VePakiQ WiQggi UaViR 

NPF,Paka VePakiQ WiQggi UaViR SePbia\aaQ beUPaValah.Pada bXlaQ JaQXaUi-

JXQi 2021 Qilai NPFQ\a PeQgalaPi SeQXUXQaQ \aiWX di baZah 5%  kaUeQa 

BMT PePiliki caUa XQWXk PeQekaQ Qilai NPF ,akaQ WeWaSi Sada 3 JXli 2021 -
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20 JXli 2021,21 JXli ± 25 JXli 2021,26 JXli-2 AgXVWXV 2021,3 AgXVWXV 2021- 

9 AgXVWXV 2021 SePeUiQWah PePbeUlakXkaQ  PPKM (PePbeUlakXaQ 

PePbaWaVaQ KegiaWaQ MaV\aUakaW) daUXUaW, hal WeUVebXW dikaUeQakaQ SaQdePi 

COVID-19 VaQgaW SaUah VehiQgga baQ\ak akWiYiWaV SeUdagaQgaQ WeUheQWi 

khXVXVQ\a JaZa WeSaWQ\a di KRWa RePbaQg PeQePSaWi leYel 4 ,VehiQgga 

PeQgakibaWkaQ Qilai NPF PeQgalaPi SeQiQgkaWaQ.NaPXQ,Sada 31 AgXVWXV 

2021 KRWa RePbaQg PPKM Q\a daUi leYel ke 3 WXUXQ PeQjadi leYel 2 VehiQgga 

akVeV SeUdagaQgaQ dibXka kePbali daQ WeWaS PeQgedeSaQkaQ SURWRkRl 

keVehaWaQ, hal WeUVebXW PeQgakibaWkaQ keXaQgaQ  aQggRWa PXlai PePbaik 

daQ daSaW PePba\aU keZajibaQQ\a kePbali,Paka daUi iWX NPF di BMT 

PeQgalaPi SeQXUXQaQ . 

4.1.22 Pihak  Paling Berperan Untuk Menurunkan NPF Di BMT 

Table 21 Pihak \aQg SaliQg beUSeUaQ XQWXk PeQXUXQkaQ NPF di BMT  

Pertanyaan 19 

6LDSD \DQJ SDOLQJ EHUSHUDQ XQWXN PHQXUXQNDQ NPF GL BM7 (QDPD 
OHPEDJD)? 

 

Narasumber BMT Jawaban Narasumber 

 

1 

 

KhRiUXl 
UPPah 

 

³SePXa Sihak di BMT KhRiUXl UPPah 
Pbak´. 

 

2 

 

UPPaW 
SejahWeUa 
Abadi  

 

³SePXa Sihak di BMT UPPaW SejahWeUa 
Abadi Pbak´. 



81 
 

 
 

3 NXVa 
UPPaW 
SejahWeUa 

³SePXa Sihak di BMT NXVa UPPaW 
SejahWeUa CabaQg RePbaQg ,MaQajeU 
KaQWRU PXVaW SePaUaQg,DiUekWXU UWaPa 
daQ DiUekWXU RiVk KaQWRU PXVaW SePaUaQg 
Pbak´. 

 

4 

 

BiQa UPPaW 
SejahWeUa  

 

³SePXa Sihak di BMT BiQa UPPaW 
SejahWeUa Pbak´. 

 

PePaSaUaQ haVil ZaZaQcaUa WeUhadaS VePXa QaUaVXPbeU BMT di 

RePbaQg PeQjelaVkaQ bahZa VePXa Sihak \aQg ada di BMT beUSeUaQ XQWXk 

PeQXUXQkaQ NPF. 

4.1.23 Faktor ± Faktor   Dipertimbangkan Dalam Menekan NPF 

Table 22 FakWRU ± fakWRU  \aQg diSeUWiPbaQgkaQ dalaP PeQekaQ NPF 

Pertanyaan 20 

FDNWRU ± IDNWRU DSD \DQJ GLSHUWLPEDQJNDQ GDODP PHQHNDQ NPF ? 

 

Narasumber BMT Jawaban Narasumber 

 

1 

 

KhRiUXl 
UPPah 

 

³PeQjadZalaQ XlaQg akad ,UekRQdiVi,daQ 
SeQ\iWaaQ jaPiQaQ Pbak´. 

 

 

2 

 

UPPaW 
SejahWeUa 

Abadi  

 

PeQjadZalaQ XlaQg akad ,UekRQdiVi,daQ 
SeQ\iWaaQ jaPiQaQ Pbak´. 

 

 

3 

 

NXVa 
UPPaW 

SejahWeUa 

 

³PeQjadZalaQ XlaQg akad ,UekRQdiVi,daQ 
SeQ\iWaaQ jaPiQaQ Pbak´. 
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4 

 

BiQa UPPaW 
SejahWeUa  

 

³PeQjadZalaQ XlaQg akad ,UekRQdiVi,daQ 
SeQ\iWaaQ jaPiQaQ Pbak´. 

 

HaVil ZaZaQcaUa Sada VePXa BMT di RePbaQg PeQjelaVkaQ bahZa 

fakWRU-fakWRU \aQg diSeUWiPbaQgkaQ dalaP PeQekaQ aWaX PeQXUXQkaQ Qilai 

NPF ada Wiga  PeliSXWi :  

1. PeQjadZalaQ XlaQg keSada aQggRWa deQgaQ caUa PelakXkaQ akad XlaQg 

XQWXk PePbeUikaQ SeUSaQjaQgaQ ZakWX SePbia\aaQ keSada aQggRWa \aQg 

VedaQg PeQgalaPi keVXliWaQ dalaP PePba\aU keZajibaQQ\a. PeQjadZalaQ 

XlaQg dilakXkaQ deQgaQ haUaSaQ aQggRWa daSaW PePba\aU kePbali 

keZajibaQQ\a. NaPXQ, jadZal \aQg baUX WeUVebXW akaQ diVeVXaikaQ deQgaQ 

cash floZ BMT, VehiQgga XSa\a WeUVebXW daSaW PePbXahkaQ haVil daQ 

SePbia\aaQ aQggRWa PeQjadi laQcaU kePbali.MiVal, jaQgka ZakWX 1  WahXQ 

diSeUSaQjaQg PeQjadi 3  WahXQ, VehiQgga WRWal aQgVXUaQ SeUbXlaQ PeQjadi 

lebih UeQdah deQgaQ jaQgka ZakWX \aQg lebih laPa. 

2. RekRQdiVi \akQi SeUV\aUaWaQ kePbali deQgaQ caUa PeQgXbah VebagiaQ 

aWaX VelXUXh SeUV\aUaWaQ SePbia\aaQ,PiValQ\a jadZal SePba\aUaQ, jXPlah 

aQgVXUaQ, jaQgka ZakWX SePba\aUaQ \aQg diXbah agaU Widak PePbeUaWkaQ 

aQggRWa,daQ SePbeUiaQ SRWRQgaQ bagi haVil \aQg Widak WeUWagih ,QaPXQ 

aQggRWa WeWaS PePba\aU SePbia\aaQ SRkRk \aQg daSaW diaQgVXU VaPSai 

lXQaV. 

3. PeQ\iWaaQ jaPiQaQ keSada aQggRWa \aQg PaQa PeQjadi laQgkah WeUakhiU 

\aQg akaQ di aPbil Rleh BMT \akQi deQgaQ caUa SeQ\iWaaQ jaPiQaQ jika 

PePaQg Vi aQggRWa beQaU-beQaU Widak daSaW PePba\aU VePXa SePbia\aQQ\a. 
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DaQ jaPiQaQ WeUVebXW PeQjadi hak Sihak BMT daQ biVa di lelaQg XQWXk 

PeQggaQWikaQ SePbia\aaQ \aQg di SiQjaP. 

4.1.24 Kelebihan Dan Kekurangan Memberikan Penjadwalan Ulang 

Akad,Rekondisi,Serta Penyitaan Jaminan Terhadap Anggota  

        Table 23  KelebihaQ DaQ KekXUaQgaQ MePbeUikaQ PeQjadZalaQ UlaQg 

Akad,RekRQdiVi,SeUWa PeQ\iWaaQ JaPiQaQ TeUhadaS AQggRWa 

Pertanyaan 21 

ASD NHOHELKDQ GDQ NHNXUDQJDQ PHPEHULNDQ  SHQMDGZDODQ XODQJ 
DNDG,UHNRQGLVL,VHUWD SHQ\LWDDQ MDPLQDQ WHUKDGDS DQJJRWD ? 

Narasumber BMT Jawaban Narasumber 

 

1 

 

KhRiUXl 
UPPah 

 

- KelebihaQ dalaP PePbeUikaQ SejadZalaQ 
XlaQg akad WeUhadaS aQggRWa \akQi 
beUkXUaQgQ\a WXQggakaQ SePbia\aaQ daQ 
VebagiaQ aQggRWa Welah PelakXkaQ 
SelXQaVaQ SePbia\aaQQ\a.NaPXQ 
kekXUaQgaQ dalaP PePbeUikaQ 
SeQjadZalaQ XlaQg akad  WeUhadaS 
aQggRWa \akQi WePSR ZakWX SelXQaVaQ 
SePbia\aaQ\a PeQjadi PXQdXU. 

- KelebihaQ dalaP PePbeUikaQ UekRQdiVi 
WeUhadaS aQggRWa \akQi beUkXUaQgQ\a 
WXQggakaQ SePbia\aaQ daQ VebagiaQ 
aQggRWa Welah PelakXkaQ SelXQaVaQ 
SePbia\aaQQ\a.NaPXQ kekXUaQgaQ 
dalaP PePbeUikaQ UekRQdiVi WeUhadaS 
aQggRWa \akQi bagi haVil WeUhadaS BMT 
PeQjadi beUkXUaQg . 

- KelebihaQ dalaP SeQ\iWaaQ jaPiQaQ 
WeUhadaS aQggRWa \akQi SePbia\aaQ 
PeQjadi WeUlXQaVi.NaPXQ kekXUaQgaQ 
dalaP SeQ\iWaaQ jaPiQaQ \akQi SURVeV 
dalaP PelelaQg jaPiQaQ  SaQjaQg daQ 
laPa VehiQgga BMT haUXV PeQXQggX 
cXkXS laPa XQWXk daSaW PeQgePbalikaQ 
PRdal SePbia\aaQ \aQg  Welah dibeUikaQ 
keSada aQggRWa. 
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2 

 

UPPaW 
SejahWeUa 

Abadi 

 

- KelebihaQ dalaP PePbeUikaQ SejadZalaQ 
XlaQg akad WeUhadaS aQggRWa \akQi 
beUkXUaQgQ\a WXQggakaQ SePbia\aaQ daQ 
VebagiaQ aQggRWa Welah PelakXkaQ 
SelXQaVaQ SePbia\aaQQ\a.NaPXQ 
kekXUaQgaQ dalaP PePbeUikaQ 
SeQjadZalaQ XlaQg akad  WeUhadaS 
aQggRWa \akQi WePSR ZakWX SelXQaVaQ 
SePbia\aaQ\a PeQjadi PXQdXU. 

- KelebihaQ dalaP PePbeUikaQ UekRQdiVi 
WeUhadaS aQggRWa \akQi beUkXUaQgQ\a 
WXQggakaQ SePbia\aaQ daQ VebagiaQ 
aQggRWa Welah PelakXkaQ SelXQaVaQ 
SePbia\aaQQ\a.NaPXQ kekXUaQgaQ 
dalaP PePbeUikaQ UekRQdiVi WeUhadaS 
aQggRWa \akQi bagi haVil WeUhadaS BMT 
PeQjadi beUkXUaQg . 

- KelebihaQ dalaP SeQ\iWaaQ jaPiQaQ 
WeUhadaS aQggRWa \akQi SePbia\aaQ 
PeQjadi WeUlXQaVi.NaPXQ kekXUaQgaQ 
dalaP SeQ\iWaaQ jaPiQaQ \akQi SURVeV 
dalaP PelelaQg jaPiQaQ  SaQjaQg daQ 
laPa VehiQgga BMT haUXV PeQXQggX 
cXkXS laPa XQWXk daSaW PeQgePbalikaQ 
PRdal SePbia\aaQ \aQg Welah dibeUikaQ 
keSada aQggRWa. 

 

3 

 

NXVa 
UPPaW 

SejahWeUa 

 

- KelebihaQ dalaP PePbeUikaQ SejadZalaQ 
XlaQg akad WeUhadaS aQggRWa \akQi 
beUkXUaQgQ\a WXQggakaQ SePbia\aaQ daQ 
VebagiaQ aQggRWa Welah PelakXkaQ 
SelXQaVaQ SePbia\aaQQ\a.NaPXQ 
kekXUaQgaQ dalaP PePbeUikaQ 
SeQjadZalaQ XlaQg akad  WeUhadaS 
aQggRWa \akQi WePSR ZakWX SelXQaVaQ 
SePbia\aaQ\a PeQjadi PXQdXU. 

- KelebihaQ dalaP PePbeUikaQ UekRQdiVi 
WeUhadaS aQggRWa \akQi beUkXUaQgQ\a 
WXQggakaQ SePbia\aaQ daQ VebagiaQ 
aQggRWa Welah PelakXkaQ SelXQaVaQ 
SePbia\aaQQ\a.NaPXQ kekXUaQgaQ 
dalaP PePbeUikaQ UekRQdiVi WeUhadaS 
aQggRWa \akQi bagi haVil WeUhadaS BMT 
PeQjadi beUkXUaQg . 



85 
 

 
 

- KelebihaQ dalaP SeQ\iWaaQ jaPiQaQ 
WeUhadaS aQggRWa \akQi SePbia\aaQ 
PeQjadi WeUlXQaVi.NaPXQ kekXUaQgaQ 
dalaP SeQ\iWaaQ jaPiQaQ \akQi SURVeV 
dalaP PelelaQg jaPiQaQ  SaQjaQg daQ 
laPa VehiQgga BMT haUXV PeQXQggX 
cXkXS laPa XQWXk daSaW PeQgePbalikaQ 
PRdal SePbia\aaQ \aQg Welah dibeUikaQ 
keSada aQggRWa. 

 

4 

 

BiQa UPPaW 
SejahWeUa  

 

- KelebihaQ dalaP PePbeUikaQ SejadZalaQ 
XlaQg akad WeUhadaS aQggRWa \akQi 
beUkXUaQgQ\a WXQggakaQ SePbia\aaQ daQ 
VebagiaQ aQggRWa Welah PelakXkaQ 
SelXQaVaQ SePbia\aaQQ\a.NaPXQ 
kekXUaQgaQ dalaP PePbeUikaQ 
SeQjadZalaQ XlaQg akad  WeUhadaS 
aQggRWa \akQi WePSR ZakWX SelXQaVaQ 
SePbia\aaQ\a PeQjadi PXQdXU. 

- KelebihaQ dalaP PePbeUikaQ UekRQdiVi 
WeUhadaS aQggRWa \akQi beUkXUaQgQ\a 
WXQggakaQ SePbia\aaQ daQ VebagiaQ 
aQggRWa Welah PelakXkaQ SelXQaVaQ 
SePbia\aaQQ\a.NaPXQ kekXUaQgaQ 
dalaP PePbeUikaQ UekRQdiVi WeUhadaS 
aQggRWa \akQi bagi haVil WeUhadaS BMT 
PeQjadi beUkXUaQg . 

- KelebihaQ dalaP SeQ\iWaaQ jaPiQaQ 
WeUhadaS aQggRWa \akQi KelebihaQ dalaP 
SeQ\iWaaQ jaPiQaQ WeUhadaS aQggRWa 
\akQi SePbia\aaQ PeQjadi 
WeUlXQaVi.NaPXQ kekXUaQgaQ dalaP 
SeQ\iWaaQ jaPiQaQ \akQi SURVeV dalaP 
PelelaQg jaPiQaQ  SaQjaQg daQ laPa 
VehiQgga BMT haUXV PeQXQggX cXkXS 
laPa XQWXk daSaW PeQgePbalikaQ PRdal 
SePbia\aaQ \aQg Welah dibeUikaQ keSada 
aQggRWa. 

 

HaVil SeQjelaVaQ daUi VePXa QaUaVXPbeU BMT di  RePbaQg bahZa 

kelebihaQ dalaP PePbeUikaQ SejadZalaQ XlaQg akad WeUhadaS aQggRWa \akQi 

beUkXUaQgQ\a WXQggakaQ SePbia\aaQ daQ VebagiaQ aQggRWa Welah PelakXkaQ 
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SelXQaVaQ SePbia\aaQ.NaPXQ kekXUaQgaQ dalaP PePbeUikaQ SeQjadZalaQ 

XlaQg akad  WeUhadaS aQggRWa \akQi WePSR ZakWX SelXQaVaQ SePbia\aaQ 

PeQjadi PXQdXU.AdaSXQ kelebihaQ dalaP PePbeUikaQ UekRQdiVi WeUhadaS 

aQggRWa \akQi beUkXUaQgQ\a WXQggakaQ SePbia\aaQ daQ VebagiaQ aQggRWa 

Welah PelakXkaQ SelXQaVaQ SePbia\aaQ.NaPXQ kekXUaQgaQ dalaP 

PePbeUikaQ UekRQdiVi WeUhadaS aQggRWa \akQi bagi haVil WeUhadaS BMT 

PeQjadi beUkXUaQg.SedaQgkaQ kelebihaQ dalaP SeQ\iWaaQ jaPiQaQ WeUhadaS 

aQggRWa \akQi SePbia\aaQ PeQjadi WeUlXQaVi.NaPXQ kekXUaQgaQ dalaP 

SeQ\iWaaQ jaPiQaQ \akQi SURVeV dalaP PelelaQg jaPiQaQ  SaQjaQg daQ laPa 

VehiQgga BMT haUXV PeQXQggX cXkXS laPa XQWXk daSaW PeQgePbalikaQ 

PRdal SePbia\aaQ \aQg  Welah dibeUikaQ keSada aQggRWa. 

4.1.25 Perkembangan Aset Di BMT  

Table 24 PeUkePbaQgaQ aVeW di BMT 

Pertanyaan 22 

BDJDLPDQD SHUNHPEDQJDQ DVHW GL BM7 (QDPD OHPEDJD) ? 

Narasumber BMT Jawaban Narasumber 

 

1 

 

KhRiUXl 
UPPah 

 

³PeUkePbaQgaQ aVeW di BMT KhRiUXl 
UPPah PeQgalaPi SeQiQgkaWaQ WeUXWaPa 
Sada aVeW laQcaU Pbak´. 

 

2 

 

UPPaW 
SejahWeUa 

Abadi 

 

³PeUkePbaQgaQ aVeW di BMT UPPaW 
SejahWeUa Abadi PeQgalaPi SeQiQgkaWaQ 
WeUXWaPa Sada aVeW laQcaU Pbak´. 
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3 

 

NXVa 
UPPaW 

SejahWeUa 

 

³PeUkePbaQgaQ aVeW di BMT UPPaW 
SejahWeUa Abadi PeQgalaPi SeQiQgkaWaQ 
WeUXWaPa Sada aVeW laQcaU Pbak´.. 

 

4 

 

BiQa UPPaW 
SejahWeUa  

 

³PeUkePbaQgaQ aVeW di BMT UPPaW 
SejahWeUa Abadi PeQgalaPi SeQiQgkaWaQ 
WeUXWaPa Sada aVeW laQcaU Pbak´. 

 

BeVaUQ\a aVeW BMT Widak leSaV daUi SeUaQ BMT \aQg PaPSX 

PeQgelRla daQ PeQgiPSlePeQWaVikaQ kRQVeS ekRQRPi V\aUiah VecaUa 

VePSXUQa daQ SURfeViRQal.HaVil SePaSaUaQ QaUaVXPbeU Sada VePXa BMT di 

RePbaQg daSaW diViPSXlkaQ bahZa aVeW laQcaU PeQgalaPi SeQiQgkaWaQ 

dikaUeQakaQ VePakiQ baQ\akQ\a SePbia\aaQ \aQg dikelXaUkaQ. 

4.1.26 Tingkat  Profit  Yang Dihasilkan BMT 

Table 25 TiQgkaW SURfiW  \aQg dihaVilkaQ Rleh BMT 

Pertanyaan 23 

BDJDLPDQD WLQJNDW  SURILW  \DQJ GLKDVLONDQ ROHK BM7 (QDPD OHPEDJD)? 

 

Narasumber BMT Jawaban Narasumber 

 

 

1 

 

KhRiUXl 
UPPah 

 

³TiQgkaW SURfiW \aQg dihaVilkaQ Rleh BMT 
KhRiUXl UPPah PeQgalaPi SeQiQgkaWaQ 
Pbak´. 



88 
 

 
 

 

 

2 

 

UPPaW 
SejahWeUa 

Abadi  

 

³TiQgkaW SURfiW \aQg dihaVilkaQ Rleh BMT 
UPPaW SejahWeUa Abadi PeQgalaPi 
SeQiQgkaWaQ Pbak´.  

 

 

3 

 

NXVa 
UPPaW 

SejahWeUa 

 

³TiQgkaW SURfiW \aQg dihaVilkaQ Rleh BMT 
NXVa UPPaW SejahWeUa PeQgalaPi 
SeQiQgkaWaQ Sada WahXQ 2019 Pbak´. 

4  

BiQa UPPaW 
SejahWeUa  

 

³TiQgkaW SURfiW \aQg dihaVilkaQ Rleh BMT 
BiQa UPPaW SejahWeUa PeQgalaPi 
SeQiQgkaWaQ Pbak´. 

 

KeViPSXlaQ daUi Wabel diaWaV \akQi WiQgkaW SURfiW \aQg dihaVilkaQ Rleh 

VePXa BMT di RePbaQg PeQgalaPi SeQiQgkaWaQ. 

4.1.27 Keterkaitan Antara Kinerja BMT Dengan Manajemen Risiko 

Pembiayaan 

Table 26 KeWeUkaiWaQ aQWaUa kiQeUja BMT deQgaQ PaQajePeQ UiVikR 

SePbia\aaQ 

Pertanyaan 24 

ASDNDK DGD NHWHUNDLWDQ DQWDUD NLQHUMD BM7 (QDPD OHPEDJD) GHQJDQ 
PDQDMHPHQ ULVLNR SHPELD\DDQ? 

 

Narasumber BMT Jawaban Narasumber 

 

1 

 

KhRiUXl 
UPPah 

 

³TeQWX ada keWeUkaiWaQ aQWaUa kiQeUja BMT 
deQgaQ PaQajePeQ UiVikR SePbia\aaQ 
Pbak´. 
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2 

 

UPPaW 
SejahWeUa 

Abadi  

 

³TeQWX ada keWeUkaiWaQ aQWaUa kiQeUja BMT 
deQgaQ PaQajePeQ UiVikR SePbia\aaQ 
Pbak´. 

 

 

3 

 

NXVa 
UPPaW 

SejahWeUa 

 

³TeQWX ada keWeUkaiWaQ aQWaUa kiQeUja BMT 
deQgaQ PaQajePeQ UiVikR SePbia\aaQ 
Pbak´. 

 

 

4 

 

BiQa UPPaW 
SejahWeUa 

(BUS) 

 

³TeQWX ada keWeUkaiWaQ aQWaUa kiQeUja BMT 
deQgaQ PaQajePeQ UiVikR SePbia\aaQ 
Pbak´. 

 

 

 AdaQ\a keWeUkaiWaQ kiQeUja BMT deQgaQ PaQajePeQ UiVikR 

SePbia\aaQ,beUdaVaUkaQ haVil ZaZaQcaUa daUi QaUaVXPbeU Sada VePXa 

BMT di RePbaQg PeQjelaVkaQ bahZa keWeUkaiWaQ aQWaUa kiQeUja BMT 

deQgaQ PaQajePeQ UiVikR SePbia\aaQ SaVWi ada aUWiQ\a VePakiQ efekWif 

BMT dalaP PeQekaQ UiVikR SePbia\aaQ Paka VePakiQ efekWif SXla SURfiW 

\aQg dihaVilkaQ.  

4.2 Pembahasan  

BeUdaVaUkaQ haVil SeQeliWiaQ \aQg dilakXkaQ deQgaQ 4 BMT \aQg ada 

di RePbaQg bahZa fakWRU-fakWRU XQWXk PeQekaQ UiVikR SePbia\aaQ 

beUPaValah (NPF) PeliSXWi SeQjadZalaQ XlaQg akad,UekRQdiVi,daQ 

SeQ\iWaaQ jaPiQaQ. PePbahaVaQ haVil ZaZaQcaUa deQgaQ QaUaVXPbeU 

diVajikaQ Vebagai beUikXW : 
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4.2.1 Penjadwalan Ulang Akad 

PeQjadZalaQ akad XlaQg keSada aQggRWa \aiWX  dilakXkaQ deQgaQ caUa 

akad XlaQg XQWXk PePbeUikaQ SeUSaQjaQgaQ ZakWX SePbia\aaQ keSada 

aQggRWa \aQg VedaQg PeQgalaPi keVXliWaQ dalaP PePba\aU keZajibaQQ\a 

deQgaQ haUaSaQ aQggRWa daSaW PePba\aU kePbali keZajibaQQ\a. 

4.2.2 Rekondisi 

RekRQdiVi \akQi SeUV\aUaWaQ kePbali deQgaQ caUa PeQgXbah VebagiaQ 

aWaX VelXUXh SeUV\aUaWaQ SePbia\aaQ,PiValQ\a jadZal SePba\aUaQ, jXPlah 

aQgVXUaQ, jaQgka ZakWX SePba\aUaQ \aQg diXbah agaU Widak PePbeUaWkaQ 

aQggRWa,daQ SePbeUiaQ SRWRQgaQ bagi haVil \aQg Widak WeUWagih ,QaPXQ 

aQggRWa WeWaS PePba\aU SePbia\aaQ SRkRk \aQg daSaW diaQgVXU VaPSai 

lXQaV. 

4.2.3 Penyitaan Jaminan Kepada Anggota 

PeQ\iWaaQ jaPiQaQ keSada aQggRWa PeQjadi laQgkah WeUakhiU \aQg akaQ 

di aPbil Rleh BMT deQgaQ caUa SeQ\iWaaQ jaPiQaQ jika PePaQg Vi aQggRWa 

beQaU-beQaU Widak daSaW PePba\aU VePXa SePbia\aQQ\a. DaQ jaPiQaQ 

WeUVebXW PeQjadi hak Sihak BMT daQ biVa di lelaQg XQWXk PeQggaQWikaQ 

SePbia\aaQ \aQg di SiQjaP. 

BeUdaVaUkaQ VePXa SeQjelaVaQ WeUVebXW Paka beUdaPSak SRViWif  

WeUhadaS SeQXUXQaQ NPF  \aiWX SePbia\aaQ jadi VelekWif aUWiQ\a BMT lebih 

beUhaWi-haWi dalaP PePbeUikaQ SePbia\aaQ WeUhadaS aQggRWa, bahkaQ Widak 

PeQXWXS kePXQgkiQaQ BMT akaQ PeQgXUaQgi SRUVi 

SePbia\aaQQ\a,VehiQgga SePbia\aaQ \aQg Widak  WeUWagih daSaW diVeleVaikaQ 

deQgaQ baik. 
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BeUdaVaUkaQ WePXaQ haVil SeQeliWiaQ daSaW diUXPXVkaQ PeQgeQai 

PRdel PaQajePeQ UiVikR SePbia\aaQ daSaW dilihaW Sada gaPbaU beUikXW iQi 

: 

GDPEDU 1 3 MRGHO MDQDMHPHQ 5LVLNR PHPELD\DDQ  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Manajemen Risiko Pembiayaan  

Standar 
Operasional 
Procedur : 

1.TahaS SeUViaSaQ. 
2.TahaS PePbeUi 

fRUPXliU 
SeUPRhRQaQ 
SePbia\aaQ. 

3.TahaS aQaliViV 
PelalXi SUiQViS 5C. 

4.TahaS SeQRlakaQ 
SePbia\aaQ. 

5.TahaS SeQeUiPaaQ 
SePbia\aaQ 

6.TahaS PelakXkaQ 
akad SePbia\aaQ. 

7.TahaS SeQcaiUaQ 
daQa. 

8.TahaS WaQda VeUah 
WeUiPa XaQg. 

 

Seleksi 
Anggota: 

1.CalRQ aQggRWa   
haUXV ada 
UefeUeQVi daUi 
Sihak BMT. 

2.MelihaW daQ 
PePilih calRQ 
aQggRWa 
PelalXi 
SUiQViS 5C. 

3.MeQgajXkaQ 
fRUPXliU 
SeQdafWaUaQ 

4.MelakXkaQ 
VXUYei lRkaVi 
calRQ aQggRWa. 

Pembinaan 
atau  
pendampingan 
usaha terhadap 
anggota: 

AFFRXQW OIILFHU 
: 

1.MePbXaW 
laSRUaQ 
SeUkePbaQgaQ 
SePbia\aaQ. 

2.MelakXkaQ 
kXQjXQgaQ ke 
lRkaVi. 

Pengawas bisnis 
dan pembiayaan 
terhadap anggota 
: 

AFFRXQW OIILFHU : 

1.MelakXkaQ 
SeQgaZaVaQ biVQiV 
daQ SePbia\aaQ 
VeWiaS haUi. 

2.MelakXkaQ PXWaVi 
UekeQiQg aQggRWa. 

3.MelakXkaQ 
kXQjXQgaQ lRkaVi 
VecaUa laQgVXQg 
XQWXk PeQgeWahXi 
kePajXaQ daQ 
SeUPaValahaQ 
XVaha aQggRWa. 

Dewan Risiko : 

1.BeUWaQggXQg 
jaZab WeUhadaS 
keSaWXhaQ VWUaWegi 
PaQajePeQ UiVikR 
SePbia\aaQ. 

2.BeUWaQggXQg 
jaZab PeQ\eWXjXi 
VWUaWegi kebijakaQ 
UiVikR 
SePbia\aaQ. 

3.MeQgeYalXaVi 
SelakVaQaaQ 
kebijakaQ 
PaQajePeQ UiVikR 
SePbia\aaQ. 

NPF Turun 

Profit Meningkat 

Faktor  lain  untuk 
menekan NPF : 

1.PeQjadZalaQ 
XlaQg akad. 

2.RekRQdiVi. 
3.PeQ\iWaaQ 

jaPiQaQ. 
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BAB V PENUTUP 
BAB V 

PENUTUP 

 

5.1     Kesimpulan  

BeUdaVaUkaQ haVil SeQeliWiaQ \aQg Welah dilakXkaQ, Paka daSaW diWaUik 

keViPSXlaQ Vebagai beUikXW : 

1. MaQajePeQ UiVikR SePbia\aaQ \aQg dilakXkaQ BMT XQWXk PeQekaQ  

SePbia\aaQ beUPaValah  PeliSXWi  pertama, PeQeUaSkaQ  VWaQdaU RSeUaViRQal 

SURVedXU dalaP SePbeUiaQ SePbia\aaQ PelalXi WahaS SeUViaSaQ,WahaS 

PePbeUi fRUPXliU  SeUPRhRQaQ SePbia\aaQ keSada calRQ aQggRWa,WahaS 

aQaliViV calRQ aQggRWa PelalXi SUiQViS 5C,WahaS SeQRlakaQ SePbia\aaQ 

keSada calRQ aQggRWa,WahaS SeQeUiPaaQ SePbia\aaQ keSada calRQ 

aQggRWa,WahaS PelakXkaQ akad deQgaQ aQggRWa,WahaS SeQcaiUaQ daQa,daQ 

WahaS WaQda VeUah WeUiPa XaQg  aQggRWa.Kedua,PeQeUaSkaQ VelekVi calRQ 

aQggRWa \aQg PaQa VelekVi WeUVebXW dilakXkaQ Rleh Account Officer daQ 

MaQajeU \akQi calRQ aQggRWa haUXV ada UefeUeQVi daUi Sihak BMT aUWiQ\a 

aQWaUa calRQ aQggRWa deQgaQ Sihak BMT Widak aViQg lagi ,PelihaW daQ 

PePilih calRQ aQggRWa PelalXi SUiQViS 5C,PeQgajXkaQ fRUPXliU 

SeQdafWaUaQ,daQ VXUYei lRkaVi keSada calRQ aQggRWa.Ketiga,PeQeUaSkaQ 

SeQdaPSiQgaQ aWaX SePbiQaaQ kegiaWaQ biVQiV WeUhadaS aQggRWa deQgaQ caUa 

PePbXaW laSRUaQ SeUkePbaQgaQ SePbia\aaQ daQ kXQjXQgaQ ke lRkaVi, \aQg 

PaQa SeUaQ WeUVebXW dilakVaQakaQ Rleh Account Officer.Keempat, 

PelakVaQakaQ SeQgaZaVaQ SePbia\aaQ WeUhadaS aQggRWa deQgaQ caUa 

SeQgaZaVaQ  SePbia\aaQ aQggRWa VeWiaS haUi PelalXi laSRUaQ keXaQgaQ, 
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PXWaVi UekeQiQg SePbia\aaQ aQggRWa,daQ kXQjXQgaQ lRkaVi XQWXk 

PeQgeWahXi kePajXaQ VeUWa SeUPaValahaQ XVaha aQggRWa,\aQg PaQa SeUaQ 

WeUVebXW dilakXkaQ Rleh Account Officer. Kelima,adaQ\a deZaQ UiVikR \akQi 

beUhak PeQeQWXkaQ keSXWXVaQ la\ak aWaX WidakQ\a aQggRWa dibeUikaQ 

SePbia\aaQ deQgaQ caUa beUWaQggXQg jaZab WeUhadaS keSaWXhaQ VWUaWegi 

PaQajePeQ UiVikR SePbia\aaQ PelalXi SelaSRUaQ beUkala daUi PaQajeU 

deQgaQ PePbeUikaQ iQfRUPaVi \aQg cXkXS akXUaW XQWXk Pe\akiQkaQ deZaQ 

UiVikR bahZaVaQ\a BMT daSaW PePaWXhi kebijakaQ PaQajePeQ UiVikR 

SePbia\aaQ daUi aUahaQ\a,beUWaQggXQg jaZab PeQ\eWXjXi VWUaWegi kebijakaQ 

UiVikR SePbia\aaQ,daQ PeQgeYalXaVi SelakVaQaaQ kebijakaQ PaQajePeQ 

UiVikR SePbia\aaQ.DeQgaQ adaQ\a hal WeUVebXW NPF PeQjadi WXUXQ ,VehiQgga 

PeQgakibaWkaQ SURfiW BMT PeQgalaPi SeQiQgkaWaQ. 

2. DaPSak daUi SeQgelRlaaQ UiVikR SePbia\aaQ WeUhadaS SeQXUXQaQ 

SePbia\aaQ beUPaValah \akQi SePbia\aaQ BMT jadi VelekWif aUWiQ\a BMT 

lebih beUhaWi-haWi dalaP PePbeUikaQ SePbia\aaQ WeUhadaS aQggRWa, bahkaQ 

Widak PeQXWXS kePXQgkiQaQ BMT akaQ PeQgXUaQgi SRUVi 

SePbia\aaQQ\a,VehiQgga SePbia\aaQ \aQg Widak  WeUWagih daSaW diVeleVaikaQ 

deQgaQ baik. 

3. FakWRU ± fakWRU \aQg \aQg diSeUWiPbaQgkaQ dalaP PeQekaQ SeQXUXQaQ 

SePbia\aaQ beUPaValah PeliSXWi pertama, SeQjadZalaQ XlaQg keSada 

aQggRWa deQgaQ caUa PelakXkaQ akad XlaQg XQWXk PePbeUikaQ SeUSaQjaQgaQ 

ZakWX SePbia\aaQ \aQg VedaQg PeQgalaPi keVXliWaQ dalaP PePba\aU 

keZajibaQQ\a.Kedua,UekRQdiVi \akQi SeUV\aUaWaQ kePbali deQgaQ caUa 

PeQgXbah VebagiaQ aWaX VelXUXh SeUV\aUaWaQ SePbia\aaQ keSada 
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aQggRWa,PiValQ\a jadZal SePba\aUaQ, jXPlah aQgVXUaQ, jaQgka ZakWX 

SePba\aUaQ \aQg diXbah agaU Widak PePbeUaWkaQ aQggRWa,daQ SePbeUiaQ 

SRWRQgaQ bagi haVil \aQg Widak WeUWagih ,QaPXQ aQggRWa WeWaS PePba\aU 

SePbia\aaQ SRkRk \aQg daSaW diaQgVXU VaPSai lXQaV.Ketiga,SeQ\iWaaQ 

jaPiQaQ keSada aQggRWa PeQjadi laQgkah WeUakhiU \aQg akaQ di aPbil Rleh 

BMT jika PePaQg Vi aQggRWa beQaU-beQaU Widak daSaW PePba\aU VePXa 

SePbia\aQQ\a. DaQ jaPiQaQ WeUVebXW PeQjadi hak Sihak BMT daQ biVa di 

lelaQg XQWXk PeQggaQWikaQ SePbia\aaQ \aQg di SiQjaP.PeQjelaVaQ daUi 

fakWRU-fakWRU WeUVebXW daSaW PeQXUXQkaQ Qilai NPF,VehiQgga PeQgakibaWkaQ  

SURfiW  BMT PeQgalaPi SeQiQgkaWaQ. 

4. KelebihaQ SePbia\aaQ BMT \aQg Welah dibeUikaQ keSada aQggRWa 

PeliSXWi bebaV XQVXU Uiba,bagi haVil SePbia\aaQ beUdaVaUkaQ SUiQViS V\aUiah, 

kePXdahaQ daQ keQ\aPaQaQ dalaP PePiQjaP, daQ daSaW PeQjaliQ Wali 

VilaWXUUahPi aQWaUa aQggRWa deQgaQ Sihak BMT.SedaQgkaQ kekXUaQgaQ 

SePbia\aaQ BMT \aQg Welah dibeUikaQ keSada aQggRWa PeliSXWi aQggRWa 

Widak jXjXU PeQgeQai SeURlehaQ keXQWXQgaQ dalaP XVaha,SePbia\aaQ daUi 

BMT Palah digXQakaQ aQggRWa XQWXk kebXWXhaQ VehaUi-haUi,UiVikR kePiWUaaQ 

lebih WiQggi,daQ aSabila XVaha aQggRWa baQgkUXW RWRPaWiV aQggRWa beUheQWi. 

5. KelebihaQ dalaP PePbeUikaQ SejadZalaQ XlaQg akad WeUhadaS aQggRWa 

\akQi beUkXUaQgQ\a WXQggakaQ SePbia\aaQ daQ VebagiaQ aQggRWa Welah 

PelakXkaQ SelXQaVaQ SePbia\aaQ.NaPXQ kekXUaQgaQ dalaP PePbeUikaQ 

SeQjadZalaQ XlaQg akad  WeUhadaS aQggRWa \akQi WePSR ZakWX SelXQaVaQ 

SePbia\aaQ PeQjadi PXQdXU.AdaSXQ kelebihaQ dalaP PePbeUikaQ 

UekRQdiVi WeUhadaS aQggRWa \akQi beUkXUaQgQ\a WXQggakaQ SePbia\aaQ daQ 
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VebagiaQ aQggRWa Welah PelakXkaQ SelXQaVaQ SePbia\aaQ.NaPXQ 

kekXUaQgaQ dalaP PePbeUikaQ UekRQdiVi WeUhadaS aQggRWa \akQi bagi haVil 

WeUhadaS BMT PeQjadi beUkXUaQg.SedaQgkaQ kelebihaQ dalaP SeQ\iWaaQ 

jaPiQaQ WeUhadaS aQggRWa \akQi SePbia\aaQ PeQjadi WeUlXQaVi.NaPXQ 

kekXUaQgaQ dalaP SeQ\iWaaQ jaPiQaQ \akQi SURVeV dalaP PelelaQg jaPiQaQ  

SaQjaQg daQ laPa VehiQgga BMT haUXV PeQXQggX cXkXS laPa XQWXk daSaW 

PeQgePbalikaQ PRdal SePbia\aaQ \aQg  Welah dibeUikaQ keSada aQggRWa. 

5.2     Saran 

PeQeliWi PePbeUikaQ bebeUaSa VaUaQ \aQg daSaW digXQakaQ dalaP 

PaQajePeQ UiVikR SePbia\aaQ \aQg efekWif Sada BMT di KRWa RePbaQg 

\aiWX diaQWaUaQ\a: 

1. Bagi Sihak BMT RePbaQg haUXV lebih PePSeUhaWikaQ kegXQaaQ daUi 

SePbia\aaQ \aQg dibeUikaQ keSada aQggRWa. KaUeQa VeWelah dilakXkaQ 

SeQeliWiaQ PaVih ada aQggRWa \aQg PeQggXQakaQ SePbia\aaQ WeUVebXW Widak 

VeSeQXhQ\a XQWXk PRdal XVaha PelaiQkaQ XQWXk kebXWXhaQ VehaUi-haUi. 

SehiQgga PaVih ada SeQ\iPSaQgaQ WeUkaiW SURVedXU daUi SePbia\aaQ. 

2. Bagi Sihak BMT RePbaQg,fXQgVi daUi deZaQ UiVikR VeWelah dilakXkaQ 

SeQeliWiaQ belXP RSWiPal aWaX PaVih UeQdah, Paka daUi iWX heQdakQ\a fXQgVi 

deZaQ UiVikR haUXV kRPSlekV VehiQgga dalaP PelakVaQakaQ SeQgelRlaaQ 

UiVikR SePbia\aaQ PeQjadi akXUaW daQ kRPSUeheQVif. 

3. Bagi Account Officer  dihaUaSkaQ lebih keWaW lagi dalaP PelakXkaQ 

SeQgaZaVaQ daQ SePbiQaaQ keSada aQggRWa VehiQgga aQggRWa daSaW 

PePbiaVakaQ beUVikaS jXjXU PeQgeQai SeURlehaQ keXQWXQgaQ dalaP 

XVaha,VeSeUWi bXkWi SelaSRUaQ SePbXkXaQ WeUkaiW keXQWXQgaQ VelaPa 
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PeQjalaQkaQ XVaha.SehiQgga BMT daSaW VeSeQXhQ\a PeQgeWahXi beUaSa 

keXQWXQgaQ \aQg VebeQaUQ\a didaSaWkaQ Rleh aQggRWa. 

4. Bagi BMT, VebagiaQ SePbia\aaQ aQggRWa heQdakQ\a diVedekahkaQ  

\aQg PaQa aSabila Sihak aQggRWa PaVih belXP PaPSX PelXQaVi 

keZajibaQ\a, Paka BMT heQdakQ\a PeQ\edekahkaQ SePbia\aaQQ\a keSada 

aQggRWa. SXdah jelaV bahZa VeVaPa PXVliP PeQ\edekahkaQ SePbia\aaQ iWX 

lebih XWaPa daQ lebih baik,kaUeQa deQgaQ beUVedekah akaQ PeQaPbah Uejeki. 

AkaQ WeWaSi VeWelah dilakXkaQ SeQeliWiaQ Sada VePXa di BMT RePbaQg , caUa 

iQi belXP diWeUaSkaQ kaUeQa PaVih PePikiUkaQ akaQ keUXgiaQ bagi Sihak 

BMT. 

5.3     Keterbatasan Penelitian dan Agenda Penelitian Mendatang 
 

PeQeliWiaQ iQi PaVih PePiliki keWeUbaWaVaQ VehiQgga XQWXk SeQeliWiaQ 

VelaQjXWQ\a daSaW dilakXkaQ deQgaQ lebih VePSXUQa deQgaQ PePSeUbaiki 

keWeUbaWaVaQ-keWeUbaWaVaQ \aQg ada Sada SeQeliWiaQ iQi XQWXk iWX dihaUaSkaQ 

Sada SeQeliWiaQ \aQg akaQ PeQdaWaQg daSaW PeQ\ePSXUQakaQ SeQeliWiaQ iQi. 

KeWeUbaWaVaQ SeQeliWiaQ iQi Vebagai beUikXW :  

1. KeWeUbaWaVaQ ZakWX SeQeliWiaQ dalaP PeQggali iQfRUPaVi PeQgeQai 

kiQeUja keXaQgaQ BMT kaUeQa SeQeliWiaQ iQi beUVaPaaQ deQgaQ kiQeja BMT 

VaaW PelakXkaQ SeQgeUjaaQ laSRUaQ WXWXS bXkX Sada akhiU WahXQ. 

2. TeUbeQWXUQ\a SeQeliWiaQ deQgaQ PaVa SaQdePi CRYid-19 kaUeQa 

VebagiaQ BMT PelakXkaQ ZaZaQcaUa beUWePX VecaUa laQgVXQg haQ\a 

dibeUikaQ ZakWX 1 jaP VehiQgga kXUaQg dalaP PeQggali daWa Sada BMT. 

3. MaVih VedikiW Sihak \aQg belXP PeQgkaji WePa Sada SeQeliWiaQ iQi, 

XQWXk iWX dihaUaSkaQ Sada SeQeliWiaQ \aQg akaQ PeQdaWaQg daSaW 
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PeQ\ePSXUQakaQ SeQeliWiaQ iQi. 
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