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LAMPIRAN 

Lampiran 1. Kuesioner Penelitian 

A. IDENTITAS RESPONDEN 

No Identitas Penjelasan 

1 Nama Responden ……………………………… 

2 Jenis Kelamin □ Laki – laki          □ Perempuan 

4 Jenis UMKM □ Kuliner               □ Fashion 

□ Lainnya  

5 Usia UMKM □ < 1 tahun            □ 1 tahun 

□ > 1 tahun 

6 Wilayah Usaha □ Kota Semarang  □ Luar kota Semarang 

 

B. PETUNJUK PENGISIAN KUESIONER 

1. Bacalah sejumlah pernyataan di bawah ini dengan teliti. 

2. Anda dimohon untuk memberikan penilaian mengenai peningkatan smes 

performance melalui market orientation, product innovation dan guerilla 

marketing. 

3. Anda dimohon untuk memberikan jawaban sesuai dengan keadaan Anda secara 

objektif dengan memberi tanda silang (X) pada salah satu kriteria untuk setiap 

pernyataan yang menurut Anda paling tepat. 
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4. Skor yang diberikan tidak mengandung nilai jawaban benar-salah melainkan 

menunjukkan kesesuaian penilaian Anda terhadap isi setiap pernyataan. 

5. Pilihan jawaban yang tersedia adalah: 

STS = apabila Anda merasa Sangat Tidak Setuju dengan pernyataan 

TS = apabila Anda merasa Tidak Setuju dengan pernyataan 

N = apabila Anda merasa Netral atau Ragu-ragu dengan pernyataan 

S = apabila Anda merasa Setuju dengan pernyataan  

SS = apabila Anda merasa Sangat Setuju dengan pernyataan 

6. Dimohon dalam memberikan penilaian tidak ada pernyataan yang terlewatkan. 

7. Hasil penelitian ini hanya untuk kepentingan akademis. Identitas dari Anda akan 

dirahasiakan dan hanya diketahui oleh peneliti.  
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PERNYATAAN 

A. MARKET ORIENTATION 

 

No 

 

 

Pernyataan 

Pilihan Jawaban 

STS 

(1) 

TS 

(2) 

N 

(3) 

S 

(4) 

SS 

(5) 

1 Saya memiliki orientasi pada 

perolehan informasi tentang pembeli 

     

2 Saya memiliki orientasi pada 

perolehan informasi tentang pesaing 

     

3 Saya memiliki orientasi pada 

kebutuhan dan keinginan pelanggan 

     

 

B. PRODUCT INNOVATION 

 

No 

 

 

Pernyataan 

Pilihan Jawaban 

STS 

(1) 

TS 

(2) 

N 

(3) 

S 

(4) 

SS 

(5) 

1 Saya selalu menciptakan ide baru pada 

usaha yang saya geluti 

     

2 Saya mempunyai beberapa varian 

produk usaha saya 

     

3 Saya selalu memberikan inovasi 

produk saya 

     

 

C. GUERILLA MARKETING 

 

No 

 

 

Pernyataan 

Pilihan Jawaban 

STS 

(1) 

TS 

(2) 

N 

(3) 

S 

(4) 

SS 

(5) 

1 Saya melakukan promosi dengan baik 

dan menghemat biaya  

 

     

2 Saya melakukan promosi dengan cara 

yang mudah diterima orang 

 

     

3 Saya melakukan pemasaran dengan 

cara memperluas label produk saya 

     

4 Saya melakukan pemasaran dengan 

cara menyebarluaskan nama produk di 

tempat yang sering didatangi orang 
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D. SMES PERFORMANCE 

 

No 

 

 

Pernyataan 

Pilihan Jawaban 

STS 

(1) 

TS 

(2) 

N 

(3) 

S 

(4) 

SS 

(5) 

1 Saya mampu meningkatkan penjualan      

2 Saya mampu meningkatkan pelanggan 

yang beli di tempat saya 

     

3 Saya mampu meningkatkan 

keuntungan dalam usaha saya 
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Lampiran 2. Uji Validitas 

 

Correlations 

 MO1 MO2 MO3 MO 

MO1 Pearson Correlation 1 .712
**
 .656

**
 .887

**
 

Sig. (2-tailed)  .000 .000 .000 

N 100 100 100 100 

MO2 Pearson Correlation .712
**
 1 .687

**
 .896

**
 

Sig. (2-tailed) .000  .000 .000 

N 100 100 100 100 

MO3 Pearson Correlation .656
**
 .687

**
 1 .883

**
 

Sig. (2-tailed) .000 .000  .000 

N 100 100 100 100 

MO Pearson Correlation .887
**
 .896

**
 .883

**
 1 

Sig. (2-tailed) .000 .000 .000  

N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
 

Correlations 

 PI1 PI2 PI3 PI 

PI1 Pearson Correlation 1 .732
**
 .620

**
 .878

**
 

Sig. (2-tailed)  .000 .000 .000 

N 100 100 100 100 

PI2 Pearson Correlation .732
**
 1 .721

**
 .914

**
 

Sig. (2-tailed) .000  .000 .000 

N 100 100 100 100 

PI3 Pearson Correlation .620
**
 .721

**
 1 .882

**
 

Sig. (2-tailed) .000 .000  .000 

N 100 100 100 100 

PI Pearson Correlation .878
**
 .914

**
 .882

**
 1 

Sig. (2-tailed) .000 .000 .000  

N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
 

Correlations 

 GM1 GM2 GM3 GM4 GM 

GM1 Pearson Correlation 1 .571
**
 .609

**
 .278

**
 .780

**
 

Sig. (2-tailed)  .000 .000 .005 .000 
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N 100 100 100 100 100 

GM2 Pearson Correlation .571
**
 1 .513

**
 .277

**
 .734

**
 

Sig. (2-tailed) .000  .000 .005 .000 

N 100 100 100 100 100 

GM3 Pearson Correlation .609
**
 .513

**
 1 .465

**
 .857

**
 

Sig. (2-tailed) .000 .000  .000 .000 

N 100 100 100 100 100 

GM4 Pearson Correlation .278
**
 .277

**
 .465

**
 1 .693

**
 

Sig. (2-tailed) .005 .005 .000  .000 

N 100 100 100 100 100 

GM Pearson Correlation .780
**
 .734

**
 .857

**
 .693

**
 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
 

Correlations 

 SP1 SP2 SP3 SP 

SP1 Pearson Correlation 1 .479
**
 .511

**
 .797

**
 

Sig. (2-tailed)  .000 .000 .000 

N 100 100 100 100 

SP2 Pearson Correlation .479
**
 1 .552

**
 .835

**
 

Sig. (2-tailed) .000  .000 .000 

N 100 100 100 100 

SP3 Pearson Correlation .511
**
 .552

**
 1 .834

**
 

Sig. (2-tailed) .000 .000  .000 

N 100 100 100 100 

SP Pearson Correlation .797
**
 .835

**
 .834

**
 1 

Sig. (2-tailed) .000 .000 .000  

N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
Lampiran 3. Uji Reabilitas 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.866 3 

 

 

Item-Total Statistics 
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Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

MO1 8.63 1.892 .744 .813 

MO2 8.81 1.913 .768 .792 

MO3 8.82 1.846 .725 .832 

 
 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.869 3 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

PI1 7.78 2.375 .725 .836 

PI2 7.73 2.320 .807 .764 

PI3 7.61 2.261 .719 .845 

 
 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.759 4 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

GM1 11.89 4.220 .609 .679 

GM2 11.72 4.567 .560 .708 

GM3 12.17 3.456 .692 .621 

GM4 12.43 4.268 .415 .788 

 
 

Reliability Statistics 
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Cronbach's 

Alpha N of Items 

.760 3 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

SP1 8.11 1.957 .561 .710 

SP2 8.15 1.725 .594 .676 

SP3 7.98 1.818 .619 .645 

 
Lampiran 4. Uji Asumsi Klasik 

 

 
 
Lampiran 5. Uji Normalitas 
1. Uji Kolmogorov Smirnov 

 

One-Sample Kolmogorov-Smirnov Test 

 
Unstandardized 

Residual 

N 100 

Normal Parameters
a
 Mean .0000000 

Std. Deviation 1.44211385 

Most Extreme Differences Absolute .125 

Positive .065 

Negative -.125 
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Kolmogorov-Smirnov Z 1.254 

Asymp. Sig. (2-tailed) .086 

a. Test distribution is Normal. 
 

  

 
 
2. Uji Multokolinieritas 

 

Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Correlations 

Collinearity 

Statistics 

B Std. Error Beta Zero-order Partial Part Tolerance VIF 

1 (Constant) 2.401 1.144  2.099 .038      

MO 
.326 .096 .321 3.410 .001 .564 .329 .262 .663 

1.50

9 

PI 
.244 .092 .246 2.641 .010 .521 .260 .203 .677 

1.47

8 

GM 
.174 .071 .236 2.459 .016 .531 .243 .189 .636 

1.57

2 

a. Dependent Variable: SP 

 
 
3. Uji Heteroskedastisitas 

 

 
 
 
Lampiran 6. Uji Analisis jalur Regresi 
Model 1 
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Model Summary
b
 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .526
a
 .277 .270 2.228 

a. Predictors: (Constant), MO  

b. Dependent Variable: GM  

 

Coefficients
a
 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 7.484 1.419  5.274 .000 

MO .725 .118 .526 6.127 .000 

a. Dependent Variable: GM     

 
Model 2 

 

Model Summary
b
 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .480
a
 .231 .223 1.710 

a. Predictors: (Constant), MO  

b. Dependent Variable: PI  

 
 

Coefficients
a
 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 6.739 1.089  6.186 .000 

MO .492 .091 .480 5.419 .000 

a. Dependent Variable: PI     

 
Model 3 

 

Model Summary
b
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Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .660
a
 .435 .418 1.464 

a. Predictors: (Constant), GM, PI, MO  

b. Dependent Variable: SP  

 
 

Coefficients
a
 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 2.401 1.144  2.099 .038 

MO .326 .096 .321 3.410 .001 

PI .244 .092 .246 2.641 .010 

GM .174 .071 .236 2.459 .016 

a. Dependent Variable: SP     

 
 
Lampiran 7. Uji Sobel 
 
 
 
 
Lampiran 8. Tabulasi 

N

o 

Market Orientation Product Innovation Guerilla Marketing SMEs Performance 
MO

1 

MO

2 

MO

3 

Tota

l 

PI

1 

PI

2 

PI

3 

Tota

l 

GM

1 

GM

2 

GM

3 

GM

4 

Tota

l 

SP

1 

SP

2 

SP

3 

Tota

l 

1 5 3 4 12 5 5 5 15 5 5 5 4 19 5 5 5 15 

2 4 4 4 12 4 4 4 12 3 4 4 4 15 3 3 3 9 

3 4 4 5 13 5 4 5 14 4 4 5 4 17 4 4 5 13 

4 3 3 3 9 4 3 3 10 4 4 3 3 14 3 3 3 9 

5 4 3 5 12 4 4 4 12 4 4 4 3 15 4 4 4 12 

6 4 4 5 13 4 4 5 13 3 3 3 3 12 4 4 4 12 

7 3 3 4 10 4 4 4 12 4 4 3 3 14 3 4 3 10 

8 4 4 5 13 5 4 5 14 4 5 4 4 17 3 4 5 12 

9 3 3 3 9 3 5 4 12 4 4 4 3 15 4 4 4 12 

10 4 4 5 13 4 4 4 12 3 3 3 3 12 4 4 4 12 

11 5 5 5 15 5 5 5 15 5 5 5 5 20 5 5 5 15 

12 3 3 4 10 5 5 5 15 3 4 2 1 10 3 4 4 11 

13 3 3 3 9 4 4 4 12 4 3 4 2 13 3 4 4 11 

14 4 4 3 11 5 1 5 11 5 5 5 5 20 5 4 4 13 

15 4 5 5 14 5 3 3 11 5 5 5 5 20 5 5 5 15 
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16 5 5 5 15 5 5 5 15 5 5 5 5 20 5 5 5 15 

17 4 2 5 11 4 4 5 13 5 4 4 4 17 5 4 4 13 

18 4 5 3 12 5 4 4 13 5 4 4 4 17 3 4 5 12 

19 3 4 4 11 4 4 3 11 3 3 3 3 12 4 4 4 12 

20 5 5 5 15 3 3 3 9 4 5 2 3 14 3 3 3 9 

21 3 3 3 9 4 4 4 12 4 4 2 4 14 4 4 4 12 

22 4 4 5 13 4 5 4 13 5 5 4 1 15 5 5 5 15 

23 4 5 5 14 5 5 5 15 4 5 4 3 16 5 5 5 15 

24 3 5 3 11 4 5 4 13 4 4 4 2 14 3 3 3 9 

25 4 4 4 12 5 3 3 11 4 4 5 4 17 3 3 5 11 

26 3 2 3 8 1 3 2 6 3 3 2 2 10 2 2 3 7 

27 4 4 4 12 4 4 4 12 4 4 4 4 16 4 4 4 12 

28 2 3 3 8 4 4 4 12 5 5 4 4 18 4 4 4 12 

29 5 4 4 13 5 4 4 13 4 4 4 5 17 4 4 4 12 

30 3 4 4 11 3 4 3 10 3 4 4 3 14 4 4 4 12 

31 3 2 4 9 5 3 4 12 3 2 3 5 13 3 5 3 11 

32 4 5 4 13 3 5 4 12 3 5 3 4 15 4 5 5 14 

33 4 3 4 11 4 4 4 12 4 4 4 4 16 4 4 3 11 

34 4 4 4 12 4 4 4 12 5 4 4 3 16 3 3 3 9 

35 5 5 5 15 5 3 4 12 5 5 5 5 20 5 5 5 15 

36 4 4 4 12 4 4 4 12 4 4 4 4 16 4 4 4 12 

37 4 4 5 13 5 5 5 15 5 5 5 4 19 4 4 5 13 

38 3 4 4 11 3 4 4 11 3 5 3 3 14 4 3 3 10 

39 5 4 4 13 4 5 4 13 5 5 4 3 17 4 4 5 13 

40 3 3 4 10 4 3 4 11 3 3 3 3 12 3 4 4 11 

41 4 4 4 12 5 4 4 13 5 4 5 5 19 5 4 4 13 

42 3 3 4 10 4 3 3 10 4 4 4 4 16 3 3 4 10 

43 5 5 5 15 5 5 5 15 5 5 5 3 18 5 5 5 15 

44 4 4 4 12 4 4 4 12 4 4 2 2 12 4 4 4 12 

45 4 4 4 12 4 4 4 12 5 5 4 3 17 4 4 4 12 

46 5 5 5 15 5 4 5 14 4 5 5 4 18 5 4 5 14 

47 5 4 4 13 5 5 5 15 4 5 4 4 17 4 5 5 14 

48 4 4 4 12 4 4 4 12 4 5 4 3 16 4 5 4 13 

49 4 5 5 14 5 5 5 15 4 5 4 5 18 5 5 5 15 

50 4 4 4 12 5 5 5 15 5 5 5 5 20 5 5 5 15 

51 4 5 5 14 5 5 5 15 3 4 3 2 12 4 4 5 13 

52 4 3 4 11 3 5 5 13 5 4 3 4 16 3 3 5 11 

53 4 4 4 12 4 3 3 10 4 4 3 4 15 4 4 4 12 

54 4 2 3 9 3 3 3 9 4 2 3 3 12 3 3 3 9 

55 4 4 5 13 5 5 5 15 5 4 5 3 17 5 5 5 15 

56 5 4 4 13 4 4 5 13 5 5 5 2 17 4 4 4 12 

57 4 3 3 10 3 4 3 10 3 4 3 4 14 3 3 3 9 

58 4 4 4 12 3 4 3 10 4 4 4 2 14 4 4 4 12 

59 5 5 5 15 5 5 5 15 5 5 5 5 20 5 5 5 15 
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60 2 3 5 10 5 4 4 13 4 4 4 2 14 4 4 4 12 

61 4 4 4 12 5 4 4 13 5 4 4 4 17 4 4 4 12 

62 3 3 4 10 4 3 3 10 3 4 3 3 13 3 3 3 9 

63 3 2 5 10 5 5 3 13 3 5 5 5 18 5 3 5 13 

64 3 3 2 8 4 4 4 12 3 4 3 2 12 4 3 3 10 

65 5 5 5 15 5 5 5 15 4 5 4 4 17 4 5 5 14 

66 3 5 3 11 4 5 5 14 3 4 1 3 11 3 3 3 9 

67 4 3 4 11 4 4 4 12 3 4 3 4 14 4 4 4 12 

68 4 3 5 12 4 5 5 14 5 5 4 4 18 4 4 4 12 

69 5 3 3 11 5 5 5 15 5 5 5 5 20 5 1 2 8 

70 4 4 4 12 3 4 4 11 4 4 4 4 16 4 4 4 12 

71 5 5 5 15 5 5 5 15 5 5 5 5 20 2 4 2 8 

72 3 4 5 12 4 3 3 10 5 5 5 4 19 4 4 4 12 

73 3 4 5 12 5 4 5 14 5 5 5 4 19 4 4 4 12 

74 4 4 5 13 5 5 5 15 5 5 5 5 20 5 5 5 15 

75 4 4 3 11 4 5 4 13 5 4 4 4 17 5 4 5 14 

76 5 5 5 15 3 5 4 12 5 5 5 4 19 5 5 5 15 

77 2 3 1 6 4 3 2 9 3 3 1 4 11 5 2 3 10 

78 3 3 3 9 3 3 3 9 3 3 3 3 12 4 3 3 10 

79 4 4 5 13 5 4 5 14 4 5 3 4 16 5 5 5 15 

80 4 3 5 12 5 5 5 15 5 5 3 3 16 4 4 5 13 

81 4 4 5 13 3 3 4 10 3 4 4 4 15 4 3 4 11 

82 4 4 5 13 5 5 5 15 5 5 5 5 20 4 4 5 13 

83 4 4 4 12 5 5 5 15 4 4 4 3 15 4 4 4 12 

84 3 3 5 11 5 4 4 13 5 5 4 3 17 4 5 4 13 

85 3 3 3 9 5 5 5 15 5 5 5 4 19 4 4 4 12 

86 3 3 4 10 4 4 4 12 4 4 4 4 16 4 4 4 12 

87 4 4 4 12 4 4 4 12 4 4 4 4 16 4 4 4 12 

88 4 1 4 9 4 4 4 12 4 4 4 4 16 4 4 4 12 

89 4 5 3 12 4 3 3 10 5 5 4 3 17 5 5 4 14 

90 4 4 4 12 5 4 4 13 5 5 5 3 18 3 4 4 11 

91 4 4 5 13 5 5 5 15 4 5 5 5 19 4 4 4 12 

92 4 4 4 12 4 4 4 12 4 4 4 4 16 4 4 5 13 

93 4 5 3 12 4 4 2 10 3 5 4 4 16 3 1 5 9 

94 5 5 5 15 5 5 5 15 5 5 3 3 16 5 4 5 14 

95 4 4 4 12 3 3 3 9 3 4 3 3 13 4 4 4 12 

96 4 3 5 12 5 5 5 15 5 5 4 3 17 4 4 4 12 

97 4 4 5 13 4 4 4 12 5 5 5 4 19 4 5 4 13 

98 4 4 4 12 4 4 4 12 4 4 4 4 16 4 4 4 12 

99 4 3 4 11 5 5 4 14 5 5 3 4 17 4 4 4 12 

100 5 5 5 15 5 5 5 15 5 5 5 5 20 5 5 5 15 

 
 
 


