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LAMPIRAN 1 KUESIONER 
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KUESIONER PENELITIAN 

PROGRAM STUDI MANAJEMEN – KONSENTRASI MANAJEMEN 

PEMASARAN FAKULTAS EKONOMI 

UNIVERSITAS ISLAM SULTAN AGUNG SEMARANG 

 

 

 

 

PERAN FUNCTIONAL, SOCIAL DAN EMOTIONAL VALUE CO- 

CREATION DALAM HUBUNGAN ANTARA CONCERTED 

INTERACTION CAPABILITIES DENGAN MARKET PERFORMANCE 

PADA INDUSTRI JASA KREATIF SALON KECANTIKAN DI JAWA 

TENGAH 

 

 

 
Dan tolong-menolonglah kamu dalam (mengerjakan) kebajikan dan 

takwa, dan jangan tolong-menolong dalam berbuat dosa dan 

pelanggaran. Dan bertakwalah kamu kepada Allah, sesungguhnya 

Allah amat berat siksa-Nya [Al-Mâidah/5:2] 

 

 
 

TERIMA KASIH ATAS SEGALA KONTRIBUSI 

BAPAK/IBU/SAUDARA/I DALAM PENELITIAN KAMI. 

SEMOGA ALLAH SWT MELIMPAHKAN RAHMAT DAN 

HIDAYAH KEPADA KITA SEKALIAN. AAMIIN YARABBAL 

‘ALAMIIN 
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Petunjuk Umum 

1. Isilah titik-titik sesuai dengan kondisi yang sebenarnya 

2. Gunakan tanda silang (X) untuk jawaban pertanyaan yang sesuai 

 
I. Identitas Responden 

 
No Identitas Penjelasan 

1 Nama Responden …………………………… (boleh tidak diisi) 

2 Nama Salon 
Favorit (yang 

biasa digunakan) 

 

…………………………………….. 

3 Kota (di Jawa 
Tengah) 

…………………………………….. 

4 Jenis Kelamin □ Laki-laki □ Perempuan 

5 Pekerjaan □ PNS □ TNI/POLRI 
□ Pegawai Swasta □ Wirausaha 

□ Belum Bekerja □ Mahasiswa/Mahasiswi 
□ Lainnya 

6 Status □ Menikah □ Janda/Duda □ Belum Menikah 

7 Umur □ ≤ 16 tahun □ 17 – 20 tahun 
□ 21 – 25 tahun □ 26 – 30 tahun 

□ 31 – 35 tahun □ ≥ 35 tahun 

8 Pendidikan 

Terakhir 

□ SD □ SMP □ SMU 
□ Diploma □ Sarjana S1 □ Pascasarjana (S2 

dan S3) 

9 Lama 

berlangganan 

dengan Salon 

Pavorit 

□ Kurang dari 3 tahun □ Antara 3 s/d 6 tahun 
□ Lebih dari 6 tahun 

10 Pengalaman servis 
pada penyedia 

layanan utama 

□ Kurang dari 3 kali □ Antara 3 s/d 6 kali 
□ Antara 6 s/d 10 □ Lebih dari 10 kali 

Petunjuk Mengisi 

 

Beri tanda X sesuai dengan pendapat, penilaian, persepsi atas pengalaman yang 

pernah bapak / ibu lakukan. Pilih angka 1 sampai dengan 10 dari kolom yang telah 

disediakan seperti berikut : 

 

SST 1 2 3 4 5 6 7 8 9 10 SS 

Ket : STS = Sangat Tidak Setuju, SS = Sangat Setuju 
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Contoh : 
 

No Pernyataan Jawaban 

1 Dealer mobil ini dan 

perwakilannya membuat saya 

merasa nyaman selama 

transaksi kami. 

 

STS 1 2 3 4 5 6 7 8 9 10 SS 

 

II. VARIABEL PENELITIAN 

 

A. Concerted Interaction Capability (CI) 

 

No Pernyataan Jawaban 

1 Kemampuan bekerja bersama 

dalam melayani pelanggan. 

 

STS 1 2 3 4 5 6 7 8 9 10 SS 
 

2 Kemampuan bertindak sebagai 

satu kesatuan saat berurusan 

dengan pelanggan. 

 

STS 1 2 3 4 5 6 7 8 9 10 SS 

 

3 Kemampuan memberikan 

pesan kepada pelanggan secara 

konsisten. 

 

STS 1 2 3 4 5 6 7 8 9 10 SS 

 

4 Kemampuan memastikan 

prosedur yang lancar ketika 

berinteraksi. 

 

STS 1 2 3 4 5 6 7 8 9 10 SS 

 

 

B. Functional Value Co-Creation (FVCC) 

 

No Pernyataan Jawaban 

1 Partisipasi aktif pelanggan 

dalam peningkatan kualitas 

produk atau layanan. 

 

STS 1 2 3 4 5 6 7 8 9 10 SS 
 

2 Partisipasi aktif pelanggan 

dalam meningkatkan manfaat 

produk atau layanan. 

 

STS 1 2 3 4 5 6 7 8 9 10 SS 
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3 Partisipasi pelanggan dalam 

menyediakan layanan dengan 

cepat. 

 

STS 1 2 3 4 5 6 7 8 9 10 SS 

 

4 Partisipasi pelanggan dalam 

menghasilkan produk yang 

lebih inovatif. 

 

STS 1 2 3 4 5 6 7 8 9 10 SS 

 

5 Partisipasi pelanggan dalam 

menyediakan produk dengan 

karakteristik yang dikehendaki. 

 

STS 1 2 3 4 5 6 7 8 9 10 SS 

 

6 Partisipasi pelanggan dalam 

meningkatkan nilai layanan 

terbaik. 

 

STS 1 2 3 4 5 6 7 8 9 10 SS 

 

 

C. Social Value Co-Creation (SVCC) 

 

No Pernyataan Jawaban 

1 Saya dan Salon Kecantikan 

langganan saya membahas cara 

yang lebih inovatif dalam 

meningkatkan citra diri saya di 

masyarakat (misal supaya lebih 

dikenal) 

 

STS 1 2 3 4 5 6 7 8 9 10 SS 

 

2 Saya dan Salon Kecantikan 

langganan saya membahas cara 

meningkatkan prestise pribadi 

saya di masyarakat (misal lebih 

dihargai di masyarakat) 

 

STS 1 2 3 4 5 6 7 8 9 10 SS 

 

3 Saya dan Salon Kecantikan 

langganan saya membahas cara 

meningkatkan kepercayaan diri 

di masyarakat (misal lebih 

percaya diri) 

 

STS 1 2 3 4 5 6 7 8 9 10 SS 

 

4 Saya dan Salon Kecantikan 

langganan saya membasa cara 

 

STS 1 2 3 4 5 6 7 8 9 10 SS 
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 yang lebih baik untuk diterima 

di masyarakat (lebih diterima 

dilingkungannya) 

 

D. Emotional Value Co-Creation (EVCC) 

 

No Pernyataan Jawaban 

1 Partisipasi pelanggan dalam 

membantu penyedia layanan 

menciptakan produk yang lebih 

nyaman digunakan. 

 

STS 1 2 3 4 5 6 7 8 9 10 SS 

 

2 Partisipasi pelanggan dalam 

membantu penyedia layanan 

menciptakan produk yang lebih 

aman digunakan. 

 

STS 1 2 3 4 5 6 7 8 9 10 SS 

 

3 Partisipasi pelanggan dalam 

membantu penyedia layanan 

membuat produk yang lebih 

nikmat digunakan. 

 

STS 1 2 3 4 5 6 7 8 9 10 SS 

 

4 Partisipasi pelanggan dalam 

membantu penyedia layanan 

membuat produk yang lebih 

membanggakan. 

 

STS 1 2 3 4 5 6 7 8 9 10 SS 

 

5 Partisipasi pelanggan dalam 

membantu penyedia layanan 

membuat produk yang lebih 

membahagiakan. 

 

STS 1 2 3 4 5 6 7 8 9 10 SS 

 

E. Market Performance 

 

No Pernyataan Jawaban 

1 Kualitas layanan Salon 

Kecantikan langganan saya 

sesuai harapan saya 

 

STS 1 2 3 4 5 6 7 8 9 10 SS 
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2 Saya merekomendasikan Salon 

Kecantikan langganan saya 

kepada pihak lain 

 

STS 1 2 3 4 5 6 7 8 9 10 SS 

 

3 Saya mendorong teman atau 

kenalan untuk menggunakan 

Salon Kecantikan langganan 

saya 

 

STS 1 2 3 4 5 6 7 8 9 10 SS 

 

4 Tarip dan harga yang 

ditetapkan Salon Kecantikan 

langganan saya sesuai dengan 

yang saya harapkan 

 

STS 1 2 3 4 5 6 7 8 9 10 SS 

 

5 Salon Kecantikan langganan 

saya memberikan pelayanan 

yang meningkatkan kepuasan 

saya 

 

STS 1 2 3 4 5 6 7 8 9 10 SS 

 

6 Jika saya menggunakan Jasa 

Salon, maka saya pasti akan 

menggunkan Jasa Salon 

Kecantikan langganan saya 

 

STS 1 2 3 4 5 6 7 8 9 10 SS 

 

 

……………………, 

…………………… 2020 
 

Responden 

 

 

 
(…………………………… 

………………………) 



78 
 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

LAMPIRAN 2 TABULASI DATA 
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Concerted Interaction 

Capabilities 
 

X1 

Functional Value Co-Creation 

(FVCC) 
 

Y1 
X1.1 X1.2 X1.3 X1.4 Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 

9 9 9 8 35 8 8 9 9 8 42 

9 9 9 10 37 9 9 9 10 10 47 

8 7 9 8 32 8 8 8 8 8 40 

8 7 8 8 31 6 6 6 5 6 29 

9 9 8 8 34 5 5 6 6 8 30 

8 9 7 8 32 7 6 8 7 7 35 

7 7 8 6 28 6 8 7 6 7 34 

10 10 9 10 39 10 10 10 10 10 50 

7 7 8 8 30 8 7 7 8 9 39 

9 9 9 9 36 7 8 8 7 7 37 

10 10 10 10 40 10 10 10 10 10 50 

8 8 8 9 33 8 7 8 9 9 41 

7 8 8 8 31 7 6 6 6 8 33 

9 9 8 8 34 6 7 8 8 6 35 

10 10 10 10 40 10 10 10 10 10 50 

8 8 8 9 33 8 9 8 8 9 42 

8 8 8 8 32 8 8 7 8 8 39 

10 7 8 7 32 7 9 5 3 6 30 

8 9 10 9 36 8 9 8 8 9 42 

9 9 7 8 33 8 7 9 8 8 40 

9 8 7 7 31 6 7 7 6 8 34 

9 9 9 9 36 5 6 6 6 6 29 

9 8 9 8 34 8 7 8 8 7 38 

10 9 9 9 37 10 9 8 9 7 43 

9 9 8 9 35 8 8 9 8 8 41 

8 9 9 8 34 7 7 9 7 5 35 

8 7 7 6 28 6 5 6 6 7 30 

7 8 8 8 31 7 8 7 7 8 37 

10 10 10 10 40 10 10 10 10 10 50 

9 8 8 8 33 8 8 8 8 10 42 

9 8 7 8 32 7 7 7 6 6 33 

9 9 8 9 35 9 9 9 9 8 44 

10 10 10 10 40 3 8 10 10 10 41 

10 9 6 10 35 7 7 7 7 10 38 

8 8 8 8 32 6 8 8 8 8 38 

10 10 10 10 40 9 9 8 9 9 44 

9 9 8 9 35 6 8 10 10 10 44 

8 8 8 8 32 9 8 8 8 8 41 
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6 5 5 6 22 5 5 5 5 5 25 

7 6 6 7 26 6 6 6 6 7 31 

9 9 9 9 36 8 8 8 8 7 39 

9 10 9 9 37 9 10 10 9 8 46 

7 5 4 5 21 5 5 6 6 4 26 

9 8 8 8 33 8 7 7 8 8 38 

9 9 7 9 34 8 9 10 9 9 45 

10 10 10 10 40 10 8 7 7 8 40 

8 8 8 8 32 7 7 6 6 7 33 

7 7 8 6 28 6 8 7 6 7 34 

9 9 9 9 36 8 8 8 8 7 39 

6 5 7 6 24 6 6 8 8 7 35 

9 9 9 9 36 5 5 5 5 9 29 

9 9 9 9 36 9 9 8 9 9 44 

10 3 7 5 25 8 5 5 5 7 30 

9 8 8 8 33 4 3 4 3 7 21 

10 9 10 10 39 5 8 8 7 10 38 

10 10 10 10 40 10 10 10 10 10 50 

7 6 6 7 26 6 5 5 5 4 25 

9 9 9 9 36 9 9 9 9 9 45 

6 9 7 8 30 9 10 7 8 9 43 

7 7 6 7 27 10 8 7 8 9 42 

10 10 10 10 40 10 10 10 10 10 50 

9 7 7 8 31 7 7 7 7 8 36 

8 8 8 8 32 8 8 8 8 8 40 

9 9 9 9 36 9 8 8 9 7 41 

7 7 6 7 27 5 6 6 6 6 29 

10 10 10 10 40 10 10 10 10 10 50 

8 8 8 8 32 8 8 9 8 8 41 

8 8 7 9 32 8 9 8 8 9 42 

9 9 9 9 36 9 9 9 9 9 45 

3 3 3 3 12 8 9 8 7 8 40 

8 8 8 8 32 7 8 8 7 7 37 

9 10 9 9 37 10 10 10 10 10 50 

6 5 5 5 21 8 6 7 7 6 34 

8 8 10 9 35 8 9 8 9 9 43 

9 9 8 9 35 8 8 8 8 8 40 

10 10 10 10 40 7 6 6 6 10 35 

8 8 9 7 32 7 7 7 7 7 35 

9 5 5 5 24 4 7 6 8 7 32 

9 9 9 9 36 7 7 7 7 9 37 

9 8 9 8 34 9 9 9 8 8 43 

8 8 9 9 34 9 8 10 10 8 45 

10 10 10 10 40 9 9 8 9 10 45 
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7 7 7 7 28 7 7 7 7 7 35 

8 8 8 9 33 10 10 10 9 9 48 

8 7 7 8 30 5 4 4 4 7 24 

10 10 10 10 40 7 10 10 6 9 42 

9 8 6 8 31 5 5 5 5 5 25 

10 10 10 10 40 7 8 10 9 8 42 

8 8 8 8 32 7 8 8 7 7 37 

8 7 9 9 33 8 8 9 8 8 41 

9 9 9 9 36 10 10 10 10 10 50 

8 8 6 7 29 7 8 9 8 9 41 

9 8 7 8 32 8 9 9 9 8 43 

9 6 7 6 28 7 5 6 6 5 29 

8 8 8 8 32 7 8 7 7 8 37 

9 9 9 9 36 9 9 9 9 9 45 

9 8 9 8 34 10 10 10 10 10 50 

8 9 8 8 33 5 8 3 8 3 27 

8 9 9 8 34 9 8 7 7 7 38 

8 4 6 6 24 4 4 5 5 5 23 

7 7 7 7 28 6 6 6 6 6 30 

10 10 10 10 40 10 10 10 10 10 50 

7 6 5 8 26 8 7 7 8 7 37 

8 8 7 8 31 7 7 8 7 7 36 

10 10 10 10 40 6 5 8 7 10 36 

9 9 9 9 36 7 8 7 7 7 36 

8 9 9 8 34 8 9 9 8 8 42 

8 8 8 8 32 7 7 7 7 8 36 

7 6 7 7 27 4 4 4 4 4 20 

7 8 8 7 30 8 8 9 6 8 39 

8 7 9 9 33 6 6 6 6 8 32 

10 10 10 10 40 9 9 9 10 10 47 

10 10 10 10 40 10 10 10 10 10 50 

10 7 9 8 34 8 7 7 6 9 37 

7 6 8 8 29 8 9 10 7 8 42 

9 7 6 6 28 7 9 10 7 8 41 

9 7 8 9 33 8 9 9 10 10 46 

9 9 8 9 35 9 9 8 9 6 41 

9 6 6 8 29 7 6 6 8 6 33 

8 8 8 8 32 5 5 5 5 5 25 

9 9 9 9 36 4 7 4 8 7 30 

8 8 8 8 32 8 8 8 8 8 40 

9 8 8 8 33 8 8 8 7 8 39 

8 9 9 8 34 5 6 5 6 5 27 

9 9 9 9 36 9 9 9 9 9 45 

9 7 7 7 30 6 7 7 5 8 33 
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10 8 8 9 35 8 8 9 7 10 42 

9 9 9 9 36 9 9 9 9 9 45 

8 8 8 8 32 8 8 8 8 6 38 

8 8 8 8 32 8 8 8 8 9 41 

10 10 10 10 40 10 10 10 10 1 41 

10 10 10 6 36 9 9 8 9 4 39 

9 10 10 8 37 7 8 7 7 9 38 

10 10 10 10 40 10 10 10 10 10 50 

9 8 9 10 36 10 10 10 9 10 49 

5 6 7 6 24 9 9 9 8 9 44 

10 8 9 10 37 9 9 10 9 9 46 

9 9 9 9 36 7 7 7 7 6 34 

9 6 6 8 29 6 5 5 5 8 29 

10 10 10 10 40 10 10 10 10 10 50 

9 9 9 10 37 9 9 9 8 9 44 

8 7 7 8 30 8 7 7 7 8 37 

8 7 6 10 31 3 9 9 9 10 40 

8 7 8 7 30 6 8 7 6 9 36 

10 9 9 9 37 6 5 5 4 7 27 

9 8 9 8 34 10 10 10 10 10 50 

7 8 7 7 29 6 8 7 8 8 37 

9 9 8 8 34 8 9 7 7 6 37 

8 4 8 8 28 8 8 8 8 8 40 

10 10 10 10 40 5 6 7 7 7 32 

9 8 8 9 34 7 7 7 8 8 37 

8 6 6 7 27 7 7 6 6 7 33 

9 9 9 9 36 9 8 8 8 9 42 

9 9 9 9 36 8 8 8 8 8 40 

7 8 5 7 27 2 3 3 4 4 16 

10 8 10 9 37 7 7 7 6 9 36 

8 8 9 8 33 4 5 5 5 6 25 

8 7 7 7 29 5 6 5 4 9 29 

9 6 5 7 27 4 4 4 4 4 20 

9 9 9 9 36 9 9 9 9 9 45 

10 10 10 10 40 10 10 8 9 3 40 

7 7 8 8 30 6 6 6 8 6 32 

8 8 8 8 32 7 7 7 7 7 35 

10 10 10 10 40 10 10 10 10 10 50 

6 6 6 6 24 6 7 6 7 6 32 

9 8 8 8 33 8 8 8 8 8 40 

10 9 8 8 35 6 6 6 6 6 30 

8 8 9 8 33 8 9 8 8 8 41 

7 7 8 8 30 7 7 7 7 7 35 

8 8 7 9 32 9 8 8 8 8 41 
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9 5 5 5 24 4 7 6 8 7 32 

8 7 7 7 29 5 4 4 4 7 24 

8 7 6 7 28 5 6 5 5 7 28 

10 10 10 10 40 5 5 5 5 10 30 

8 8 8 1 25 1 1 5 1 1 9 

10 10 8 9 37 1 3 1 1 8 14 

8 7 8 8 31 8 8 8 8 8 40 

8 8 8 8 32 6 7 7 7 8 35 

9 9 9 9 36 9 9 9 9 8 44 

9 9 9 9 36 8 8 8 7 7 38 

10 9 9 9 37 9 9 9 9 9 45 

9 7 8 8 32 8 7 6 7 5 33 

9 8 8 8 33 4 3 3 5 7 22 

10 10 8 9 37 6 7 7 6 10 36 

9 9 9 9 36 9 10 9 9 9 46 

10 10 10 9 39 9 10 10 9 10 48 

7 7 5 5 24 5 5 6 5 8 29 

9 9 9 7 34 9 9 9 9 5 41 

10 9 10 10 39 9 10 9 9 10 47 

7 6 5 5 23 6 5 7 8 7 33 

9 6 6 8 29 6 5 5 5 8 29 

10 10 10 10 40 10 10 10 10 10 50 

10 9 8 6 33 8 8 8 8 9 41 

9 8 8 8 33 4 3 3 5 7 22 

10 10 9 10 39 10 5 9 9 10 43 

8 4 5 6 23 6 6 6 5 7 30 

7 8 8 7 30 7 7 7 7 7 35 

10 10 9 10 39 9 10 9 9 9 46 

10 9 8 8 35 6 7 7 7 8 35 

9 8 8 9 34 4 5 6 4 3 22 
 

 

Social Value Co-Creation 

(SVCC) 
 

Y2 

Emotional Value Co-Creation 

(SVCC) 
 

Y3 
Y2.1 Y2.2 Y2.3 Y2.4 Y3.1 Y3.2 Y3.3 Y3.4 Y3.5 

8 9 9 8 34 8 9 9 8 8 42 

10 10 10 10 40 10 9 10 10 5 44 

9 9 8 7 33 8 9 9 8 5 39 

6 6 7 8 27 7 7 7 6 7 34 

8 9 7 7 31 8 5 8 9 6 36 

7 7 8 8 30 5 6 6 6 5 28 

7 8 7 7 29 7 7 7 7 9 37 

7 7 7 7 28 7 7 7 7 5 33 
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10 9 9 9 37 8 8 7 8 7 38 

8 8 8 8 32 9 8 7 7 4 35 

10 10 10 10 40 10 10 10 10 6 46 

9 8 8 9 34 9 9 9 9 8 44 

4 5 4 5 18 4 4 4 4 9 25 

8 7 7 8 30 7 7 7 7 7 35 

10 10 10 10 40 10 10 10 10 7 47 

9 7 8 7 31 9 7 7 7 6 36 

8 8 8 8 32 8 8 8 8 9 41 

3 1 4 2 10 3 3 4 3 7 20 

8 9 8 9 34 9 8 9 8 8 42 

8 8 9 8 33 7 8 8 8 7 38 

7 6 7 6 26 6 7 6 6 6 31 

6 6 9 7 28 7 6 6 5 5 29 

9 9 8 9 35 8 9 8 7 8 40 

8 7 9 9 33 9 8 9 8 7 41 

8 9 8 9 34 8 9 8 9 5 39 

7 7 7 7 28 7 8 9 6 8 38 

7 6 7 7 27 8 6 7 6 6 33 

7 7 8 7 29 8 8 8 7 8 39 

10 10 10 10 40 10 10 10 10 9 49 

9 9 10 8 36 7 9 8 8 3 35 

6 7 7 8 28 8 7 7 7 7 36 

9 9 9 9 36 8 9 9 9 8 43 

10 2 2 3 17 3 3 3 3 5 17 

10 10 10 10 40 9 10 10 9 8 46 

8 7 8 8 31 6 8 7 8 3 32 

9 9 9 9 36 9 9 10 10 7 45 

9 9 8 9 35 9 9 10 9 8 45 

8 8 8 8 32 8 8 8 8 7 39 

5 5 5 5 20 5 5 5 5 5 25 

7 7 7 7 28 7 7 6 6 7 33 

8 7 8 8 31 9 9 9 9 9 45 

9 9 6 8 32 8 8 8 8 7 39 

5 5 5 5 20 5 5 5 5 6 26 

7 6 6 4 23 8 7 8 6 8 37 

9 9 10 9 37 8 8 9 9 9 43 

10 7 8 9 34 7 10 10 9 8 44 

7 6 7 6 26 7 6 6 6 6 31 

7 8 7 7 29 7 7 7 7 7 35 

7 7 7 7 28 6 8 8 8 8 38 

8 7 8 8 31 7 8 6 7 8 36 
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5 5 5 2 17 5 5 5 5 8 28 

9 9 9 10 37 9 9 9 9 9 45 

8 3 3 4 18 5 5 3 3 8 24 

9 7 7 7 30 7 6 5 7 9 34 

9 10 10 10 39 9 9 7 7 9 41 

10 10 10 10 40 10 10 10 10 8 48 

5 5 5 6 21 3 4 4 4 5 20 

9 9 9 9 36 9 9 9 9 7 43 

9 8 7 8 32 8 7 7 6 8 36 

7 8 10 10 35 8 10 8 8 9 43 

10 10 10 10 40 10 10 10 10 7 47 

8 7 8 8 31 7 7 7 7 5 33 

8 8 8 8 32 8 8 8 8 7 39 

7 6 6 6 25 8 7 6 7 9 37 

6 6 6 6 24 6 7 6 6 6 31 

10 10 10 10 40 10 10 10 10 7 47 

8 8 9 9 34 9 9 8 9 8 43 

9 8 8 8 33 8 8 8 8 9 41 

9 9 9 9 36 9 10 9 9 8 45 

8 7 8 8 31 8 8 7 7 6 36 

7 8 8 7 30 7 8 7 8 8 38 

10 10 10 9 39 10 10 10 9 9 48 

7 7 7 7 28 6 7 6 6 7 32 

8 7 8 7 30 7 8 7 7 8 37 

8 8 8 8 32 8 8 8 8 7 39 

7 10 7 6 30 7 8 10 10 8 43 

7 7 7 7 28 7 7 7 7 8 36 

7 7 8 7 29 8 8 7 7 8 38 

8 8 9 7 32 7 8 7 9 7 38 

9 9 9 9 36 9 9 9 10 9 46 

8 8 9 8 33 10 8 6 6 8 38 

10 9 10 10 39 9 9 9 8 8 43 

7 7 7 7 28 8 7 8 7 8 38 

9 9 8 8 34 9 9 9 8 8 43 

5 5 4 4 18 6 5 5 5 8 29 

6 6 7 6 25 6 6 6 6 7 31 

5 6 5 6 22 5 5 5 5 8 28 

9 9 9 9 36 6 6 8 1 6 27 

7 7 7 7 28 7 7 8 7 8 37 

8 8 8 8 32 8 8 8 8 7 39 

10 10 10 10 40 10 10 10 10 9 49 

8 10 8 8 34 10 10 10 10 9 49 

8 8 8 9 33 9 9 9 7 9 43 

7 6 7 9 29 7 7 6 7 6 33 
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8 7 8 7 30 8 8 8 8 8 40 

9 9 9 9 36 9 9 9 9 9 45 

10 9 10 10 39 10 10 10 9 8 47 

7 4 5 4 20 7 9 4 4 6 30 

8 8 8 8 32 7 7 8 8 5 35 

4 4 4 5 17 4 4 5 5 6 24 

6 6 6 6 24 6 6 6 6 9 33 

10 6 10 6 32 10 10 10 10 8 48 

3 4 5 6 18 4 4 8 7 9 32 

7 7 7 8 29 8 7 7 8 9 39 

8 10 10 8 36 4 9 9 7 9 38 

7 7 7 7 28 7 8 7 7 7 36 

8 9 8 8 33 6 7 8 8 7 36 

8 8 8 8 32 8 8 8 8 8 40 

4 4 4 4 16 4 4 4 4 7 23 

8 9 7 7 31 8 8 8 8 7 39 

7 8 8 6 29 6 7 7 7 8 35 

10 10 10 10 40 10 9 9 9 8 45 

10 10 10 10 40 10 10 10 10 10 50 

9 7 9 8 33 9 10 9 9 9 46 

10 6 6 6 28 7 6 7 5 8 33 

10 10 10 9 39 7 9 10 9 9 44 

10 9 9 10 38 10 10 8 8 8 44 

9 8 9 9 35 9 9 9 9 9 45 

5 6 6 5 22 5 8 8 7 8 36 

5 5 5 5 20 5 5 5 5 6 26 

8 8 8 8 32 3 6 4 5 6 24 

8 8 8 8 32 8 8 8 8 8 40 

8 7 8 7 30 9 8 8 7 8 40 

5 5 5 6 21 8 8 7 7 7 37 

8 9 8 9 34 9 9 8 8 8 42 

7 7 8 6 28 7 6 3 3 6 25 

9 9 9 9 36 10 10 9 8 8 45 

9 9 9 9 36 9 9 9 9 9 45 

7 8 8 8 31 8 8 8 8 8 40 

8 8 8 8 32 8 8 8 8 8 40 

10 1 1 1 13 10 1 10 10 10 41 

5 4 6 6 21 10 10 10 10 8 48 

9 9 9 9 36 7 8 7 7 7 36 

10 10 10 10 40 10 10 10 10 9 49 

10 8 10 9 37 9 10 9 10 9 47 

7 7 8 8 30 7 9 8 10 8 42 

10 10 10 10 40 10 9 10 10 8 47 

7 7 7 7 28 7 7 7 7 7 35 
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5 3 4 7 19 5 5 3 4 6 23 

10 10 10 10 40 10 10 10 10 8 48 

9 9 9 9 36 9 10 9 8 8 44 

7 7 7 7 28 8 8 8 8 9 41 

9 8 9 8 34 8 9 9 8 8 42 

8 7 7 6 28 6 8 8 7 7 36 

8 7 8 8 31 5 4 4 4 5 22 

10 6 10 10 36 10 10 10 9 8 47 

5 8 9 7 29 7 6 8 7 9 37 

8 8 7 9 32 7 8 8 8 8 39 

8 8 8 9 33 9 9 9 8 9 44 

8 8 9 8 33 8 8 8 8 9 41 

9 9 9 6 33 9 9 9 9 7 43 

7 7 6 6 26 6 7 7 7 8 35 

9 9 10 8 36 9 9 9 9 8 44 

8 8 8 8 32 8 8 8 9 9 42 

8 7 8 6 29 4 4 5 4 6 23 

7 7 8 9 31 9 9 9 8 8 43 

5 5 6 5 21 5 4 4 3 5 21 

4 3 9 9 25 10 8 9 8 9 44 

3 3 3 3 12 4 3 3 3 7 20 

9 9 9 9 36 9 9 9 9 8 44 

6 2 5 9 22 9 8 9 8 9 43 

7 6 8 8 29 7 8 7 7 8 37 

7 7 7 7 28 7 7 7 7 8 36 

10 6 10 6 32 10 10 10 10 10 50 

7 6 6 6 25 7 6 7 6 8 34 

8 7 9 9 33 9 9 9 9 9 45 

6 6 6 6 24 6 6 6 6 6 30 

8 8 8 8 32 8 8 8 8 8 40 

7 7 8 8 30 7 7 7 8 8 37 

8 8 8 8 32 8 8 9 8 9 42 

7 7 8 7 29 8 8 7 7 7 37 

6 4 6 7 23 4 3 4 4 6 21 

5 5 5 5 20 5 5 6 5 7 28 

5 5 5 5 20 5 5 5 5 8 28 

7 6 1 8 22 1 1 7 1 2 12 

8 6 7 7 28 5 1 1 1 4 12 

8 9 8 8 33 8 8 8 8 6 38 

8 6 8 8 30 8 7 7 7 8 37 

9 9 9 9 36 9 9 9 9 6 42 

8 7 8 8 31 8 6 7 7 7 35 

10 9 9 9 37 9 10 9 9 8 45 

8 6 5 3 22 7 10 8 8 7 40 
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9 7 9 9 34 7 7 7 4 5 30 

8 7 7 8 30 6 7 5 5 6 29 

9 9 9 9 36 9 9 9 9 8 44 

10 9 10 10 39 10 10 10 10 10 50 

5 7 8 8 28 6 7 7 8 7 35 

10 10 9 7 36 8 8 9 9 8 42 

9 9 9 9 36 10 10 9 9 9 47 

7 5 6 5 23 8 5 7 6 5 31 

5 3 4 7 19 5 5 3 4 6 23 

10 10 10 10 40 4 10 10 10 10 44 

8 4 4 4 20 4 8 4 2 3 21 

9 7 9 9 34 7 7 7 4 5 30 

10 9 9 9 37 10 7 9 9 9 44 

8 8 8 9 33 9 9 8 6 7 39 

7 7 7 7 28 7 7 7 8 7 36 

9 10 9 9 37 10 9 9 9 8 45 

9 8 7 7 31 7 6 7 6 5 31 

4 5 3 4 16 4 5 5 3 5 22 
 

 

Market Performance 
Y4 

Y4.1 Y4.2 Y4.3 Y4.4 Y4.5 Y4.6 

9 9 9 9 8 9 53 

9 9 9 9 9 9 54 

8 9 8 10 9 8 52 

9 8 7 7 9 7 47 

8 8 8 8 6 7 45 

8 7 7 6 6 8 42 

7 8 7 7 7 7 43 

10 10 10 8 8 7 53 

8 8 8 8 8 8 48 

8 9 8 9 8 9 51 

10 10 10 10 10 10 60 

8 8 8 8 8 8 48 

8 7 7 9 6 8 45 

8 8 8 8 9 8 49 

10 10 10 10 10 10 60 

7 8 8 8 8 8 47 

8 8 8 7 7 8 46 

8 9 8 9 7 8 49 

8 9 8 8 9 8 50 

8 9 9 8 7 8 49 
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9 8 8 7 8 7 47 

6 5 6 5 5 5 32 

8 7 8 7 8 9 47 

10 8 7 9 6 9 49 

8 9 8 7 6 8 46 

8 7 7 8 7 8 45 

7 7 7 7 8 7 43 

7 7 7 8 8 7 44 

10 10 10 10 10 10 60 

9 9 9 8 8 8 51 

7 7 7 7 6 6 40 

9 9 9 9 9 9 54 

10 10 10 10 10 10 60 

10 7 10 9 8 10 54 

8 9 7 8 6 8 46 

9 9 9 9 9 9 54 

10 9 10 10 10 10 59 

8 8 8 8 8 8 48 

6 5 5 5 5 5 31 

7 7 7 7 6 7 41 

10 10 10 10 10 10 60 

8 8 10 9 8 9 52 

8 5 6 8 8 6 41 

9 9 9 10 7 8 52 

8 9 10 10 8 9 54 

9 9 10 9 8 8 53 

8 8 7 8 8 8 47 

7 8 7 7 7 7 43 

9 8 8 8 8 7 48 

7 7 8 7 10 9 48 

5 5 5 6 5 5 31 

9 9 9 9 9 9 54 

8 9 8 9 10 9 53 

8 9 9 9 8 8 51 

9 9 9 10 10 9 56 

10 10 10 10 10 10 60 

8 6 6 7 8 8 43 

9 9 9 8 8 8 51 

9 8 8 9 9 10 53 

9 8 8 5 7 8 45 

10 10 10 10 10 10 60 

9 9 9 9 8 8 52 

9 9 9 9 9 9 54 

8 7 8 7 8 7 45 
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6 6 6 8 5 6 37 

10 10 10 10 10 10 60 

8 8 7 7 8 8 46 

8 8 8 9 8 8 49 

9 9 9 9 9 9 54 

8 8 8 8 8 7 47 

7 7 8 8 8 8 46 

9 9 10 10 9 10 57 

6 6 6 6 6 6 36 

9 8 8 8 7 8 48 

8 8 8 8 8 8 48 

10 10 10 9 9 9 57 

9 7 7 7 7 7 44 

7 7 8 9 3 4 38 

9 10 10 9 10 10 58 

10 9 9 9 9 9 55 

8 8 8 8 10 8 50 

8 8 8 8 4 7 43 

7 7 7 7 7 7 42 

9 9 9 9 9 8 53 

8 7 7 7 5 7 41 

6 8 6 6 6 10 42 

10 10 10 5 9 8 52 

10 10 10 10 10 8 58 

8 8 8 8 8 8 48 

8 8 8 7 8 8 47 

10 10 10 10 9 9 58 

9 9 9 9 8 10 54 

8 8 7 8 7 8 46 

7 6 7 7 6 7 40 

8 8 8 8 8 7 47 

9 9 9 9 9 9 54 

10 10 10 10 10 10 60 

9 9 9 8 9 9 53 

8 8 8 8 8 8 48 

5 5 5 5 5 5 30 

8 8 8 8 8 8 48 

10 10 10 10 10 10 60 

5 7 7 9 8 9 45 

8 7 7 7 8 7 44 

10 8 9 8 10 10 55 

7 7 7 8 7 8 44 

8 8 8 8 8 8 48 

8 8 8 8 8 8 48 
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7 7 7 9 7 8 45 

7 7 8 8 8 8 46 

8 8 8 8 8 8 48 

9 9 9 9 10 10 56 

10 10 10 10 10 9 59 

8 8 8 10 8 7 49 

5 6 6 7 6 7 37 

7 7 7 7 10 7 45 

9 10 10 10 10 10 59 

9 9 9 9 8 9 53 

7 8 9 9 9 9 51 

8 5 5 8 5 5 36 

7 9 8 6 8 8 46 

8 8 8 8 8 8 48 

8 8 7 7 8 7 45 

9 8 8 8 9 9 51 

9 9 9 8 9 9 53 

9 9 9 8 10 10 55 

10 10 10 8 10 10 58 

9 9 9 9 9 9 54 

8 8 8 8 8 8 48 

9 7 7 8 8 8 47 

10 10 10 10 10 10 60 

7 9 9 8 9 8 50 

9 9 8 10 9 8 53 

10 10 10 10 10 10 60 

10 10 9 10 9 10 58 

8 9 8 9 8 8 50 

10 10 10 10 8 10 58 

8 8 7 8 10 9 50 

6 7 8 7 7 8 43 

10 10 10 10 10 10 60 

9 9 8 10 10 7 53 

9 8 8 8 9 8 50 

8 9 8 9 10 8 52 

8 7 6 8 8 7 44 

9 8 8 9 9 9 52 

10 10 10 10 10 10 60 

8 7 6 8 7 6 42 

7 8 9 8 8 8 48 

9 9 8 8 8 9 51 

10 10 10 10 10 10 60 

9 9 9 8 6 9 50 

7 7 6 6 6 6 38 
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9 9 10 9 10 9 56 

9 9 9 8 9 9 53 

8 9 8 8 8 8 49 

8 6 7 9 10 10 50 

8 9 8 9 10 9 53 

8 8 7 9 7 7 46 

8 5 5 8 7 5 38 

9 9 9 9 9 9 54 

10 10 10 10 10 10 60 

7 7 7 7 7 7 42 

7 7 7 7 7 8 43 

10 10 10 10 10 10 60 

7 6 7 7 6 6 39 

9 9 9 9 9 9 54 

6 6 6 6 6 6 36 

9 8 8 8 8 8 49 

7 8 7 7 7 7 43 

8 8 8 8 8 8 48 

7 7 8 9 3 4 38 

8 8 8 8 6 8 46 

8 7 7 7 6 7 42 

7 10 8 10 10 5 50 

8 8 8 10 10 10 54 

9 10 7 9 5 9 49 

8 8 8 8 8 8 48 

8 8 8 8 8 8 48 

9 9 9 9 8 9 53 

9 9 9 9 9 9 54 

9 9 9 9 9 9 54 

9 9 8 9 10 9 54 

10 10 10 8 9 10 57 

9 8 9 9 9 8 52 

9 9 10 9 9 8 54 

10 10 10 10 10 10 60 

7 8 9 8 9 9 50 

9 5 8 8 9 10 49 

9 9 10 10 9 10 57 

5 6 6 8 6 6 37 

6 7 8 7 7 8 43 

10 10 10 10 10 10 60 

10 10 10 10 10 10 60 

10 10 10 8 9 10 57 

8 9 9 9 9 10 54 

7 8 8 6 6 4 39 
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8 8 8 7 7 7 45 

10 9 9 10 10 10 58 

8 8 6 8 9 9 48 

9 10 9 9 9 10 56 
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LAMPIRAN 3 HASIL ANALISIS 

DATA 
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ANALISIS DESKRIPTIF 

 

Statistics 

X1.1 X1.2 X1.3 X1.4 

N Valid 200 200 200 200 

Missing 0 0 0 0 

 
 

X1.1 
 
 

Frequency 

 
 

Percent 

 
 

Valid Percent 

Cumulative 

Percent 

Valid 3 1 .5 .5 .5 

5 1 .5 .5 1.0 

6 5 2.5 2.5 3.5 

7 23 11.5 11.5 15.0 

8 53 26.5 26.5 41.5 

9 70 35.0 35.0 76.5 

10 47 23.5 23.5 100.0 

Total 200 100.0 100.0 
 

 
 

X1.2 
 
 

Frequency 

 
 

Percent 

 
 

Valid Percent 

Cumulative 

Percent 

Valid 3 2 1.0 1.0 1.0 

4 3 1.5 1.5 2.5 

5 6 3.0 3.0 5.5 

6 14 7.0 7.0 12.5 

7 30 15.0 15.0 27.5 

8 56 28.0 28.0 55.5 

9 54 27.0 27.0 82.5 

10 35 17.5 17.5 100.0 

Total 200 100.0 100.0 
 

 
 

 
X1.3 
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Frequency 

 
 

Percent 

 
 

Valid Percent 

Cumulative 

Percent 

Valid 3 1 .5 .5 .5 

4 1 .5 .5 1.0 

5 10 5.0 5.0 6.0 

6 16 8.0 8.0 14.0 

7 25 12.5 12.5 26.5 

8 61 30.5 30.5 57.0 

9 53 26.5 26.5 83.5 

10 33 16.5 16.5 100.0 

Total 200 100.0 100.0 
 

 
 

 

X1.4 
 
 

Frequency 

 
 

Percent 

 
 

Valid Percent 

Cumulative 

Percent 

Valid 1 1 .5 .5 .5 

3 1 .5 .5 1.0 

5 7 3.5 3.5 4.5 

6 13 6.5 6.5 11.0 

7 23 11.5 11.5 22.5 

8 67 33.5 33.5 56.0 

9 52 26.0 26.0 82.0 

10 36 18.0 18.0 100.0 

Total 200 100.0 100.0 
 

 
 

Statistics 

Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 

N Valid 200 200 200 200 200 

Missing 0 0 0 0 0 

 
 

 
Y1.1 

 
 

Frequency 

 
 

Percent 

 
 

Valid Percent 

Cumulative 

Percent 

Valid 1 2 1.0 1.0 1.0 
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2 1 .5 .5 1.5 

3 2 1.0 1.0 2.5 

4 11 5.5 5.5 8.0 

5 18 9.0 9.0 17.0 

6 28 14.0 14.0 31.0 

7 34 17.0 17.0 48.0 

8 46 23.0 23.0 71.0 

9 33 16.5 16.5 87.5 

10 25 12.5 12.5 100.0 

Total 200 100.0 100.0 
 

 
 

 

Y1.2 
 
 

Frequency 

 
 

Percent 

 
 

Valid Percent 

Cumulative 

Percent 

Valid 1 1 .5 .5 .5 

3 5 2.5 2.5 3.0 

4 5 2.5 2.5 5.5 

5 20 10.0 10.0 15.5 

6 19 9.5 9.5 25.0 

7 36 18.0 18.0 43.0 

8 49 24.5 24.5 67.5 

9 37 18.5 18.5 86.0 

10 28 14.0 14.0 100.0 

Total 200 100.0 100.0 
 

 
 

 
Y1.3 

 
 

Frequency 

 
 

Percent 

 
 

Valid Percent 

Cumulative 

Percent 

Valid 1 1 .5 .5 .5 

3 4 2.0 2.0 2.5 

4 6 3.0 3.0 5.5 

5 17 8.5 8.5 14.0 

6 24 12.0 12.0 26.0 

7 40 20.0 20.0 46.0 

8 45 22.5 22.5 68.5 
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9 32 16.0 16.0 84.5 

10 31 15.5 15.5 100.0 

Total 200 100.0 100.0 
 

 
 

 

Y1.4 
 
 

Frequency 

 
 

Percent 

 
 

Valid Percent 

Cumulative 

Percent 

Valid 1 2 1.0 1.0 1.0 

3 2 1.0 1.0 2.0 

4 8 4.0 4.0 6.0 

5 18 9.0 9.0 15.0 

6 25 12.5 12.5 27.5 

7 38 19.0 19.0 46.5 

8 49 24.5 24.5 71.0 

9 34 17.0 17.0 88.0 

10 24 12.0 12.0 100.0 

Total 200 100.0 100.0 
 

 
 

 
Y1.5 

 
 

Frequency 

 
 

Percent 

 
 

Valid Percent 

Cumulative 

Percent 

Valid 1 2 1.0 1.0 1.0 

3 3 1.5 1.5 2.5 

4 6 3.0 3.0 5.5 

5 9 4.5 4.5 10.0 

6 17 8.5 8.5 18.5 

7 40 20.0 20.0 38.5 

8 51 25.5 25.5 64.0 

9 36 18.0 18.0 82.0 

10 36 18.0 18.0 100.0 

Total 200 100.0 100.0 
 

 
 

Statistics 

 Y2.1 Y2.2 Y2.3 Y2.4 



99 
 

 

N Valid 200 200 200 200 

Missing 0 0 0 0 

 
 

 

Y2.1 
 
 

Frequency 

 
 

Percent 

 
 

Valid Percent 

Cumulative 

Percent 

Valid 3 3 1.5 1.5 1.5 

4 5 2.5 2.5 4.0 

5 17 8.5 8.5 12.5 

6 9 4.5 4.5 17.0 

7 41 20.5 20.5 37.5 

8 54 27.0 27.0 64.5 

9 38 19.0 19.0 83.5 

10 33 16.5 16.5 100.0 

Total 200 100.0 100.0 
 

 
 

 
Y2.2 

 
 

Frequency 

 
 

Percent 

 
 

Valid Percent 

Cumulative 

Percent 

Valid 1 2 1.0 1.0 1.0 

2 2 1.0 1.0 2.0 

3 5 2.5 2.5 4.5 

4 7 3.5 3.5 8.0 

5 13 6.5 6.5 14.5 

6 24 12.0 12.0 26.5 

7 47 23.5 23.5 50.0 

8 37 18.5 18.5 68.5 

9 40 20.0 20.0 88.5 

10 23 11.5 11.5 100.0 

Total 200 100.0 100.0 
 

 
 

 
Y2.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 



100 
 

 

Valid 1 2 1.0 1.0 1.0 

2 1 .5 .5 1.5 

3 3 1.5 1.5 3.0 

4 8 4.0 4.0 7.0 

5 13 6.5 6.5 13.5 

6 14 7.0 7.0 20.5 

7 34 17.0 17.0 37.5 

8 56 28.0 28.0 65.5 

9 39 19.5 19.5 85.0 

10 30 15.0 15.0 100.0 

Total 200 100.0 100.0 
 

 
 

 

Y2.4 
 
 

Frequency 

 
 

Percent 

 
 

Valid Percent 

Cumulative 

Percent 

Valid 1 1 .5 .5 .5 

2 2 1.0 1.0 1.5 

3 3 1.5 1.5 3.0 

4 7 3.5 3.5 6.5 

5 10 5.0 5.0 11.5 

6 23 11.5 11.5 23.0 

7 37 18.5 18.5 41.5 

8 50 25.0 25.0 66.5 

9 44 22.0 22.0 88.5 

10 23 11.5 11.5 100.0 

Total 200 100.0 100.0 
 

 
 

Statistics 

Y3.1 Y3.2 Y3.3 Y3.4 Y3.5 

N Valid 200 200 200 200 200 

Missing 0 0 0 0 0 

 
 

 
Y3.1 
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Frequency 

 
 

Percent 

 
 

Valid Percent 

Cumulative 

Percent 

Valid 1 1 .5 .5 .5 

3 4 2.0 2.0 2.5 

4 11 5.5 5.5 8.0 

5 15 7.5 7.5 15.5 

6 16 8.0 8.0 23.5 

7 42 21.0 21.0 44.5 

8 45 22.5 22.5 67.0 

9 37 18.5 18.5 85.5 

10 29 14.5 14.5 100.0 

Total 200 100.0 100.0 
 

 
 

 

Y3.2 
 
 

Frequency 

 
 

Percent 

 
 

Valid Percent 

Cumulative 

Percent 

Valid 1 3 1.5 1.5 1.5 

3 4 2.0 2.0 3.5 

4 8 4.0 4.0 7.5 

5 14 7.0 7.0 14.5 

6 16 8.0 8.0 22.5 

7 34 17.0 17.0 39.5 

8 50 25.0 25.0 64.5 

9 40 20.0 20.0 84.5 

10 31 15.5 15.5 100.0 

Total 200 100.0 100.0 
 

 
 

 
Y3.3 

 
 

Frequency 

 
 

Percent 

 
 

Valid Percent 

Cumulative 

Percent 

Valid 1 1 .5 .5 .5 

3 6 3.0 3.0 3.5 

4 10 5.0 5.0 8.5 

5 12 6.0 6.0 14.5 

6 15 7.5 7.5 22.0 
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7 42 21.0 21.0 43.0 

8 44 22.0 22.0 65.0 

9 42 21.0 21.0 86.0 

10 28 14.0 14.0 100.0 

Total 200 100.0 100.0 
 

 
 

 

Y3.4 
 
 

Frequency 

 
 

Percent 

 
 

Valid Percent 

Cumulative 

Percent 

Valid 1 3 1.5 1.5 1.5 

2 1 .5 .5 2.0 

3 7 3.5 3.5 5.5 

4 11 5.5 5.5 11.0 

5 13 6.5 6.5 17.5 

6 19 9.5 9.5 27.0 

7 39 19.5 19.5 46.5 

8 48 24.0 24.0 70.5 

9 35 17.5 17.5 88.0 

10 24 12.0 12.0 100.0 

Total 200 100.0 100.0 
 

 
 

 
Y3.5 

 
 

Frequency 

 
 

Percent 

 
 

Valid Percent 

Cumulative 

Percent 

Valid 2 1 .5 .5 .5 

3 3 1.5 1.5 2.0 

4 2 1.0 1.0 3.0 

5 18 9.0 9.0 12.0 

6 24 12.0 12.0 24.0 

7 39 19.5 19.5 43.5 

8 69 34.5 34.5 78.0 

9 39 19.5 19.5 97.5 

10 5 2.5 2.5 100.0 

Total 200 100.0 100.0 
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Statistics 

Y4.1 Y4.2 Y4.3 Y4.4 Y4.5 Y4.6 

N Valid 200 200 200 200 200 200 

Missing 0 0 0 0 0 0 

 
 

 
Y4.1 

 
 

Frequency 

 
 

Percent 

 
 

Valid Percent 

Cumulative 

Percent 

Valid 5 5 2.5 2.5 2.5 

6 8 4.0 4.0 6.5 

7 29 14.5 14.5 21.0 

8 66 33.0 33.0 54.0 

9 55 27.5 27.5 81.5 

10 37 18.5 18.5 100.0 

Total 200 100.0 100.0 
 

 
 

 
Y4.2 

 
 

Frequency 

 
 

Percent 

 
 

Valid Percent 

Cumulative 

Percent 

Valid 5 8 4.0 4.0 4.0 

6 9 4.5 4.5 8.5 

7 32 16.0 16.0 24.5 

8 58 29.0 29.0 53.5 

9 57 28.5 28.5 82.0 

10 36 18.0 18.0 100.0 

Total 200 100.0 100.0 
 

 
 

 
Y4.3 

 
 

Frequency 

 
 

Percent 

 
 

Valid Percent 

Cumulative 

Percent 

Valid 5 5 2.5 2.5 2.5 

6 13 6.5 6.5 9.0 

7 35 17.5 17.5 26.5 
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8 65 32.5 32.5 59.0 

9 41 20.5 20.5 79.5 

10 41 20.5 20.5 100.0 

Total 200 100.0 100.0 
 

 
 

 

Y4.4 
 
 

Frequency 

 
 

Percent 

 
 

Valid Percent 

Cumulative 

Percent 

Valid 5 5 2.5 2.5 2.5 

6 8 4.0 4.0 6.5 

7 31 15.5 15.5 22.0 

8 66 33.0 33.0 55.0 

9 51 25.5 25.5 80.5 

10 39 19.5 19.5 100.0 

Total 200 100.0 100.0 
 

 
 

 
Y4.5 

 
 

Frequency 

 
 

Percent 

 
 

Valid Percent 

Cumulative 

Percent 

Valid 3 2 1.0 1.0 1.0 

4 1 .5 .5 1.5 

5 8 4.0 4.0 5.5 

6 20 10.0 10.0 15.5 

7 23 11.5 11.5 27.0 

8 59 29.5 29.5 56.5 

9 43 21.5 21.5 78.0 

10 44 22.0 22.0 100.0 

Total 200 100.0 100.0 
 

 
 

 
Y4.6 

 
 

Frequency 

 
 

Percent 

 
 

Valid Percent 

Cumulative 

Percent 

Valid 4 3 1.5 1.5 1.5 

5 7 3.5 3.5 5.0 
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6 9 4.5 4.5 9.5 

7 30 15.0 15.0 24.5 

8 65 32.5 32.5 57.0 

9 43 21.5 21.5 78.5 

10 43 21.5 21.5 100.0 

Total 200 100.0 100.0 
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HASIL UJI VALIDITAS 

 

Correlations 

X1.1 X1.2 X1.3 X1.4 X1 

X1.1 Pearson Correlation 1 .642**
 .622**

 .625**
 .807**

 

Sig. (2-tailed) 
 

.000 .000 .000 .000 

N 200 200 200 200 200 

X1.2 Pearson Correlation .642**
 1 .780**

 .727**
 .908**

 

Sig. (2-tailed) .000 
 

.000 .000 .000 

N 200 200 200 200 200 

X1.3 Pearson Correlation .622**
 .780**

 1 .709**
 .896**

 

Sig. (2-tailed) .000 .000 
 

.000 .000 

N 200 200 200 200 200 

X1.4 Pearson Correlation .625**
 .727**

 .709**
 1 .880**

 

Sig. (2-tailed) .000 .000 .000 
 

.000 

N 200 200 200 200 200 

X1 Pearson Correlation .807**
 .908**

 .896**
 .880**

 1 

Sig. (2-tailed) .000 .000 .000 .000 
 

N 200 200 200 200 200 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Correlations 

Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 Y1 

Y1.1 Pearson Correlation 1 .805**
 .766**

 .766**
 .461**

 .881**
 

Sig. (2-tailed) 
 

.000 .000 .000 .000 .000 

N 200 200 200 200 200 200 

Y1.2 Pearson Correlation .805**
 1 .839**

 .823**
 .512**

 .920**
 

Sig. (2-tailed) .000 
 

.000 .000 .000 .000 

N 200 200 200 200 200 200 

Y1.3 Pearson Correlation .766**
 .839**

 1 .838**
 .544**

 .921**
 

Sig. (2-tailed) .000 .000 
 

.000 .000 .000 

N 200 200 200 200 200 200 

Y1.4 Pearson Correlation .766**
 .823**

 .838**
 1 .504**

 .908**
 

Sig. (2-tailed) .000 .000 .000 
 

.000 .000 

N 200 200 200 200 200 200 

Y1.5 Pearson Correlation .461**
 .512**

 .544**
 .504**

 1 .695**
 

Sig. (2-tailed) .000 .000 .000 .000 
 

.000 



107 
 

 

N 200 200 200 200 200 200 

Y1 Pearson Correlation .881**
 .920**

 .921**
 .908**

 .695**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 
 

N 200 200 200 200 200 200 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
 

 

Correlations 

Y2.1 Y2.2 Y2.3 Y2.4 Y2 

Y2.1 Pearson Correlation 1 .694**
 .671**

 .621**
 .830**

 

Sig. (2-tailed) 
 

.000 .000 .000 .000 

N 200 200 200 200 200 

Y2.2 Pearson Correlation .694**
 1 .809**

 .753**
 .917**

 

Sig. (2-tailed) .000 
 

.000 .000 .000 

N 200 200 200 200 200 

Y2.3 Pearson Correlation .671**
 .809**

 1 .807**
 .925**

 

Sig. (2-tailed) .000 .000 
 

.000 .000 

N 200 200 200 200 200 

Y2.4 Pearson Correlation .621**
 .753**

 .807**
 1 .893**

 

Sig. (2-tailed) .000 .000 .000 
 

.000 

N 200 200 200 200 200 

Y2 Pearson Correlation .830**
 .917**

 .925**
 .893**

 1 

Sig. (2-tailed) .000 .000 .000 .000 
 

N 200 200 200 200 200 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
 
 

Correlations 

Y3.1 Y3.2 Y3.3 Y3.4 Y3.5 Y3 

Y3.1 Pearson Correlation 1 .751**
 .762**

 .773**
 .455**

 .881**
 

Sig. (2-tailed) 
 

.000 .000 .000 .000 .000 

N 200 200 200 200 200 200 

Y3.2 Pearson Correlation .751**
 1 .776**

 .779**
 .420**

 .882**
 

Sig. (2-tailed) .000 
 

.000 .000 .000 .000 

N 200 200 200 200 200 200 

Y3.3 Pearson Correlation .762**
 .776**

 1 .869**
 .489**

 .919**
 

Sig. (2-tailed) .000 .000 
 

.000 .000 .000 
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N 200 200 200 200 200 200 

Y3.4 Pearson Correlation .773**
 .779**

 .869**
 1 .539**

 .934**
 

Sig. (2-tailed) .000 .000 .000 
 

.000 .000 

N 200 200 200 200 200 200 

Y3.5 Pearson Correlation .455**
 .420**

 .489**
 .539**

 1 .650**
 

Sig. (2-tailed) .000 .000 .000 .000 
 

.000 

N 200 200 200 200 200 200 

Y3 Pearson Correlation .881**
 .882**

 .919**
 .934**

 .650**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 
 

N 200 200 200 200 200 200 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
 
 

Correlations 

Y4.1 Y4.2 Y4.3 Y4.4 Y4.5 Y4.6 Y4 

Y4.1 Pearson Correlation 1 .741**
 .754**

 .623**
 .621**

 .669**
 .853**

 

Sig. (2-tailed) 
 

.000 .000 .000 .000 .000 .000 

N 200 200 200 200 200 200 200 

Y4.2 Pearson Correlation .741**
 1 .841**

 .653**
 .633**

 .672**
 .882**

 

Sig. (2-tailed) .000 
 

.000 .000 .000 .000 .000 

N 200 200 200 200 200 200 200 

Y4.3 Pearson Correlation .754**
 .841**

 1 .665**
 .651**

 .709**
 .898**

 

Sig. (2-tailed) .000 .000 
 

.000 .000 .000 .000 

N 200 200 200 200 200 200 200 

Y4.4 Pearson Correlation .623**
 .653**

 .665**
 1 .586**

 .596**
 .797**

 

Sig. (2-tailed) .000 .000 .000 
 

.000 .000 .000 

N 200 200 200 200 200 200 200 

Y4.5 Pearson Correlation .621**
 .633**

 .651**
 .586**

 1 .723**
 .835**

 

Sig. (2-tailed) .000 .000 .000 .000 
 

.000 .000 

N 200 200 200 200 200 200 200 

Y4.6 Pearson Correlation .669**
 .672**

 .709**
 .596**

 .723**
 1 .859**

 

Sig. (2-tailed) .000 .000 .000 .000 .000 
 

.000 

N 200 200 200 200 200 200 200 

Y4 Pearson Correlation .853**
 .882**

 .898**
 .797**

 .835**
 .859**

 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 
 

N 200 200 200 200 200 200 200 

**. Correlation is significant at the 0.01 level (2-tailed). 
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HASIL UJI RELIABILITAS 

X1 
 

Case Processing Summary 

N % 

Cases Valid 200 100.0 

Excludeda
 0 .0 

Total 200 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 
 
 

Reliability Statistics 

 
 
 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

 

Scale Variance 

if Item Deleted 

 

Corrected Item- 

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1.1 24.46 15.315 .693 .895 

X1.2 24.94 12.228 .821 .846 

X1.3 24.96 12.656 .804 .853 

X1.4 24.86 12.905 .776 .863 

 
 

Y1 
 

Case Processing Summary 

N % 

Cases Valid 200 100.0 

Excludeda
 0 .0 

Total 200 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

Cronbach's 

Alpha N of Items 

.896 4 
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Reliability Statistics 

 
 
 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

 

Scale Variance 

if Item Deleted 

 

Corrected Item- 

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y1.1 30.24 39.050 .804 .894 

Y1.2 30.03 38.737 .870 .880 

Y1.3 30.05 38.822 .872 .880 

Y1.4 30.15 39.264 .852 .884 

Y1.5 29.80 45.377 .546 .943 

 
 

Y2 
 

Case Processing Summary 

N % 

Cases Valid 200 100.0 

Excludeda
 0 .0 

Total 200 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 
 
 

Reliability Statistics 

 
 
 

 

Item-Total Statistics 

Cronbach's 

Alpha N of Items 

.914 4 

Cronbach's 

Alpha N of Items 

.916 5 
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Scale Mean if 

Item Deleted 

 

Scale Variance 

if Item Deleted 

 

Corrected Item- 

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y2.1 22.60 26.222 .715 .918 

Y2.2 23.03 22.366 .842 .876 

Y2.3 22.74 22.608 .859 .869 

Y2.4 22.82 23.930 .808 .888 

 
 

Y3 
 

Case Processing Summary 

N % 

Cases Valid 200 100.0 

Excludeda
 0 .0 

Total 200 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 
 
 

Reliability Statistics 

 
 
 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

 

Scale Variance 

if Item Deleted 

 

Corrected Item- 

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y3.1 29.87 39.440 .807 .884 

Y3.2 29.79 38.639 .804 .885 

Y3.3 29.83 38.192 .866 .872 

Y3.4 30.09 36.133 .885 .867 

Y3.5 30.00 48.724 .520 .936 

 
 

Y4 

Cronbach's 

Alpha N of Items 

.911 5 
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Case Processing Summary 

N % 

Cases Valid 200 100.0 

Excludeda
 0 .0 

Total 200 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 
 
 

Reliability Statistics 

 
 
 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

 

Scale Variance 

if Item Deleted 

 

Corrected Item- 

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y4.1 41.24 32.824 .791 .909 

Y4.2 41.31 31.590 .826 .904 

Y4.3 41.35 31.313 .849 .901 

Y4.4 41.25 33.593 .715 .918 

Y4.5 41.43 30.427 .742 .918 

Y4.6 41.34 31.070 .787 .909 

Cronbach's 

Alpha N of Items 

.924 6 
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HASIL UJI REGRESI LINIER BERGANDA 

 
Output Regresi Persamaan 1 

 
Variables Entered/Removeda 

 
 
Model Variables Entered 

Variables 

Removed 

 
 

Method 

1 X1b
 . Enter 

a. Dependent Variable: Y1 

b. All requested variables entered. 

 
 
 

Model Summaryb 
 
 

 
Model R 

 
 

R 

Square 

 

Adjusted R 

Square 

 

Std. Error of the 

Estimate 

Change Statistics 

R Square 

Change 

 
 

F Change 

 
 

df1 

 
 

df2 

 
 

Sig. F Change 

1 .523a
 .273 .270 6.707 .273 74.483 1 198 .000 

a. Predictors: (Constant), X1 

b. Dependent Variable: Y1 

 
 
 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 3350.978 1 3350.978 74.483 .000b
 

Residual 8908.042 198 44.990 
  

Total 12259.020 199 
   

a. Dependent Variable: Y1 

b. Predictors: (Constant), X1 

 
 
 

Coefficientsa 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

Beta 

 
 

 
t 

 
 

 
Sig. 

 
 

Correlations 

 
 
Collinearity Statistics 

Model B Std. Error Zero-order Partial Part Tolerance VIF 

1 (Constant) 9.156 3.326 
 

2.752 .006 
     

X1 .859 .100 .523 8.630 .000 .523 .523 .523 1.000 1.000 

a. Dependent Variable: Y1 
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Collinearity Diagnosticsa 

 
 
Model Dimension Eigenvalue 

 
 

Condition Index 

Variance Proportions 

(Constant) X1 

1 1 1.990 1.000 .01 .01 

2 .010 13.955 .99 .99 

a. Dependent Variable: Y1 

 
 

 

Residuals Statisticsa 

Minimum Maximum Mean Std. Deviation N 

Predicted Value 19.47 43.52 37.57 4.104 200 

Std. Predicted Value -4.412 1.451 .000 1.000 200 

Standard Error of Predicted 

Value 

.474 2.151 .638 .206 200 

Adjusted Predicted Value 17.11 43.74 37.56 4.156 200 

Residual -26.947 20.534 .000 6.691 200 

Std. Residual -4.017 3.061 .000 .997 200 

Stud. Residual -4.034 3.232 .001 1.005 200 

Deleted Residual -27.175 22.887 .013 6.792 200 

Stud. Deleted Residual -4.201 3.312 -.001 1.014 200 

Mahal. Distance .000 19.463 .995 1.766 200 

Cook's Distance .000 .598 .008 .043 200 

Centered Leverage Value .000 .098 .005 .009 200 

a. Dependent Variable: Y1 
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Variables Entered/Removeda 
 
 

Model Variables Entered 

Variables 

Removed 

 
 

Method 

1 X1b
 . Enter 

a. Dependent Variable: Y2 

b. All requested variables entered. 

 
 
 

Model Summaryb 
 
 

 
Model R 

 
 

 
R Square 

 

Adjusted R 

Square 

 

Std. Error of the 

Estimate 

Change Statistics 

R Square 

Change 

 
 

F Change 

 
 

df1 

 
 

df2 

 
 

Sig. F Change 

1 .441a
 .195 .191 5.768 .195 47.868 1 198 .000 

a. Predictors: (Constant), X1 

b. Dependent Variable: Y2 

 
 
 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 1592.469 1 1592.469 47.868 .000b
 

Residual 6587.111 198 33.268 
  

Total 8179.580 199 
   

a. Dependent Variable: Y2 

b. Predictors: (Constant), X1 

 
 
 

Coefficientsa 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

Beta 

 
 

 
t 

 
 

 
Sig. 

 
 

Correlations 

 
 
Collinearity Statistics 

Model B Std. Error Zero-order Partial Part Tolerance VIF 

1 (Constant) 10.802 2.860 
 

3.776 .000 
     

X1 .592 .086 .441 6.919 .000 .441 .441 .441 1.000 1.000 

a. Dependent Variable: Y2 

 
 

 

Collinearity Diagnosticsa 

Model Dimension Eigenvalue Condition Index Variance Proportions 
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(Constant) X1 

1 1 1.990 1.000 .01 .01 

2 .010 13.955 .99 .99 

a. Dependent Variable: Y2 

 
 

 

Residuals Statisticsa 

Minimum Maximum Mean Std. Deviation N 

Predicted Value 17.91 34.49 30.39 2.829 200 

Std. Predicted Value -4.412 1.451 .000 1.000 200 

Standard Error of Predicted 

Value 

.408 1.849 .549 .177 200 

Adjusted Predicted Value 16.41 34.83 30.38 2.864 200 

Residual -21.495 13.090 .000 5.753 200 

Std. Residual -3.727 2.269 .000 .997 200 

Stud. Residual -3.756 2.396 .001 1.004 200 

Deleted Residual -21.835 14.590 .007 5.831 200 

Stud. Deleted Residual -3.888 2.425 -.002 1.013 200 

Mahal. Distance .000 19.463 .995 1.766 200 

Cook's Distance .000 .329 .007 .026 200 

Centered Leverage Value .000 .098 .005 .009 200 

a. Dependent Variable: Y2 
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Variables Entered/Removeda 
 
 

Model Variables Entered 

Variables 

Removed 

 
 

Method 

1 X1b
 . Enter 

a. Dependent Variable: Y3 

b. All requested variables entered. 

 
 
 

Model Summaryb 
 
 

 
Model R 

 
 

 
R Square 

 

Adjusted 

R Square 

 

Std. Error of the 

Estimate 

Change Statistics 

R Square 

Change 

 
 

F Change 

 
 

df1 

 
 

df2 

 
 

Sig. F Change 

1 .413a
 .171 .166 7.160 .171 40.706 1 198 .000 

a. Predictors: (Constant), X1 

b. Dependent Variable: Y3 

 
 
 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 2086.534 1 2086.534 40.706 .000b
 

Residual 10149.261 198 51.259 
  

Total 12235.795 199 
   

a. Dependent Variable: Y3 

b. Predictors: (Constant), X1 

 
 
 

Coefficientsa 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

Beta 

 
 

 
t 

 
 

 
Sig. 

 
 

Correlations 

 
 
Collinearity Statistics 

Model B Std. Error Zero-order Partial Part Tolerance VIF 

1 (Constant) 14.973 3.551 
 

4.217 .000 
     

X1 .678 .106 .413 6.380 .000 .413 .413 .413 1.000 1.000 

a. Dependent Variable: Y3 

 
 

 

Collinearity Diagnosticsa 

Model Dimension Eigenvalue Condition Index Variance Proportions 
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(Constant) X1 

1 1 1.990 1.000 .01 .01 

2 .010 13.955 .99 .99 

a. Dependent Variable: Y3 

 
 

 

Residuals Statisticsa 

Minimum Maximum Mean Std. Deviation N 

Predicted Value 23.11 42.09 37.40 3.238 200 

Std. Predicted Value -4.412 1.451 .000 1.000 200 

Standard Error of Predicted 

Value 

.506 2.296 .682 .220 200 

Adjusted Predicted Value 21.63 42.49 37.39 3.271 200 

Residual -28.060 14.364 .000 7.142 200 

Std. Residual -3.919 2.006 .000 .997 200 

Stud. Residual -3.936 2.015 .000 1.003 200 

Deleted Residual -28.297 14.490 .007 7.228 200 

Stud. Deleted Residual -4.089 2.031 -.002 1.012 200 

Mahal. Distance .000 19.463 .995 1.766 200 

Cook's Distance .000 .207 .006 .018 200 

Centered Leverage Value .000 .098 .005 .009 200 

a. Dependent Variable: Y3 
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Variables Entered/Removeda 
 
 

Model Variables Entered 

Variables 

Removed 

 
 

Method 

1 Y3, Y2, Y1b
 . Enter 

a. Dependent Variable: Y4 

b. All requested variables entered. 

 
 
 

Model Summaryb 
 
 

 
Model R 

 
 

 
R Square 

 

Adjusted 

R Square 

 

Std. Error of the 

Estimate 

Change Statistics 

R Square 

Change 

 
 

F Change 

 
 

df1 

 
 

df2 

 
 

Sig. F Change 

1 .559a
 .313 .302 5.611 .313 29.706 3 196 .000 

a. Predictors: (Constant), Y3, Y2, Y1 

b. Dependent Variable: Y4 

 
 
 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 2805.806 3 935.269 29.706 .000b
 

Residual 6170.914 196 31.484 
  

Total 8976.720 199 
   

a. Dependent Variable: Y4 

b. Predictors: (Constant), Y3, Y2, Y1 

 
 
 

Coefficientsa 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

Beta 

 
 

 
t 

 
 

 
Sig. 

 
 

Correlations 

 
 
Collinearity Statistics 

Model B Std. Error Zero-order Partial Part Tolerance VIF 

1 (Constant) 30.315 2.118 
 

14.315 .000 
     

Y1 .325 .087 .380 3.719 .000 .532 .257 .220 .336 2.977 

Y2 .261 .096 .249 2.709 .007 .494 .190 .160 .415 2.408 

Y3 -.024 .094 -.027 -.251 .802 .462 -.018 -.015 .292 3.424 

a. Dependent Variable: Y4 
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Collinearity Diagnosticsa 
 
 

Model Dimension Eigenvalue 

 
 

Condition Index 

Variance Proportions 

(Constant) Y1 Y2 Y3 

1 1 3.952 1.000 .00 .00 .00 .00 

2 .027 12.202 .99 .04 .04 .05 

3 .013 17.404 .00 .32 .87 .05 

4 .008 22.134 .00 .63 .08 .90 

a. Dependent Variable: Y4 

 
 

 

Residuals Statisticsa 

Minimum Maximum Mean Std. Deviation N 

Predicted Value 38.70 55.97 49.58 3.755 200 

Std. Predicted Value -2.898 1.703 .000 1.000 200 

Standard Error of Predicted 

Value 

.407 2.075 .729 .314 200 

Adjusted Predicted Value 37.06 55.87 49.52 3.829 200 

Residual -14.367 15.301 .000 5.569 200 

Std. Residual -2.561 2.727 .000 .992 200 

Stud. Residual -2.579 2.870 .005 1.010 200 

Deleted Residual -14.578 16.944 .063 5.773 200 

Stud. Deleted Residual -2.617 2.924 .006 1.016 200 

Mahal. Distance .052 26.221 2.985 4.169 200 

Cook's Distance .000 .240 .010 .031 200 

Centered Leverage Value .000 .132 .015 .021 200 

a. Dependent Variable: Y4 
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