DAFTAR ISI

HALAMAN JUDUL ...t [
HALAMAN PENGESAHAN 1 ..o e i
HALAMAN PENGESAHAN 2. .. s i
PERNYATAAN KEASLIAN SKRIPSI ....ooooiiiiiieee v
HALAMAN PERSETUJUAN FAKULTAS ... Y
HALAMAN PERSETUJUAN UNIVERSITAS..........co e Vi
MOTTO DAN PERSEMBAHAN ..o vii
ABSTRAK ...... £/C8 ~N  T f TN. . ... viii
ABSTRAKE S So T [/ S b | . . . .................. IX
INTISAR | T T | S . S (. S -~ B ................... X
KATA PEN{ SRR T s S A . .................... Xi
DAFTAR ISIA SN~ I S ... e - ... xiiii
BAB | PENDAHULUAN .....ooiiiiiiiitiiitiiniins s as e e aesseastas b eeeeenesanennnnnnn s 1
1.1 Latar Belakang Penelitian ........ccooiiviereiiiimiimineeniniinee e e siiieeeee s 1
1.2. Rumusan Masalah ...t 6
1.3, Tujuan Penelitian.........ccooiuiiiieeeiiiiiie e 7
1.4, Manfaat Penelitian ..........cccovoiiiiiiiiiiii e 7
BAB I KAJIAN PUSTAKA Lot 9
2.1, LaNAASAN TOOM . ....eeiveieiiiieiii ettt 9
2.1.1. Kinerja KaryaWan ..........cccuuvvieiiiiiiiiiee e siare e e e 9
2.1.2. Kepuasan KeraA.........cceeiiiurieeeee s e e s et s st e e e e e e srveee s 11
2.1.3. Organization Citizenship Behavior ............cccccccciiiiiiiiiiiiiiiiiiienee, 12

Xiii



2.1.4. Gaya KepemimpPiNan ..........oeeeeeiiiiiiiiiiiiiiiier e e e ssiiannreee e 13
2.2, HIPOTESIS ..ot 14

2.2.1. Pengaruh Organization Citizenship Behavior Terhadap

KEPUASAN KEBIJA......eeiiiiiiiieiiei et 14
2.2.2. Pengaruh Gaya Kepemimpinan Terhadap Kepuasan Kerja................ 15
2.2.3. Pengaruh Kepuasan Kerja Terhadap Kinerja Karyawan .................... 16

2.2.4. Pengaruh Organization Citizenship Behavior Terhadap Kinerja

KAIYAWAN ...ttt e e 17

2.2.5. Pengaruh Gaya Kepemimpinan Terhadap Kinerja Karyawan ............ 18
2.3. KerangiegmuuuncSiSo i | B A .| T T S .. 19
BAB [l METODE PENELITIAN . .oiiieii ittt asiiainnseeesasnnnh e nniineeeeens 20
3.1 REERETTER - - N B T N 20
3.2.  Populasidan Sampel ........c..oooeii i e 20
3.2.1. Pop (S G . o o ) .. ... 20
3228 ampA e L VR K- LA R0 . ... .................... 21
3.3, Sumber dan Jenis Data «....ci. e e i e e 21
3.3.1.DAtA PIIMET ...ttt 21
3.3.2.Data SEKUNGET ... 22
3.4. Metode Pengumpulan Data.........cceeeeeeiiiiiiieiiiiiiiieeee e 22
3.4.1.Metode WAWEANCANA. ........eeeiiirieiiiiieeiiee et 22
3.4.2.Metode KUBSIONET .....ccoiiiieiiiiieiii et 23
3.5, Variabel dan INdIKAtOr...........ccovviiiiiiiiiiie e 24
3.6. Metode ANaliSIS Data..........oeiiuiiiiiiiieiiiii e 25

Xiv



3.7. Uji Instrumen Penelitian............c.cooooiiiiiiiiiiie e 26

B7.LUJIVaAlIAItas ......ccccvviiiiiiiiicccc e 26
3. 7.2 UjJi Reliabilitas .........oveiiiiiiiici e 26
3.8 UJi ASUMST KIASTK ... 27
3.8 L UJINOIMANTAS ..o 27
3.8.2 Uji MUItIKOIONIEITEAS ......ceeiiiiiiiiiic e 27
3.8.3 Uji HeterosKedastiSItas ......oivueeeiirrieiiiiie e 28
3.9 ANALSIS DALA ...t ieiiiie et 28
3.9.1 Analisis Metode Path Analysis. ..o eniieeeiiiee e 28
3.9.2 Analisis Regresi Linier Berganda .......c....ivvveeeiiiisivine s vnenneeeessnennnnns 29
3.9. 3\ I | R AN | R . 30
3.9.4 RUBHSIETERISI MIREE . T - N T 30
3.9.5 Uji SODET TESE...iiii e it s covtnnne b e e e e e 31
BAB IV HASIL PENELITIAN DAN PEMBAHASAN ........ccooooiiiiiiiiiiiiiee, 32
4.1 Gambaran Umum Objek Penelitian............ccccceiiiiniec i, 32
4.2 Deskripsi Variabel Penelitian.............ococe i 36
4.2.1 Organization Citizenship Behavior .............ccccoeeiiiiee e, 37
4.2.2 Gaya Kepemimpinan..........ueeeeeieieieeeeiieccciciiiiiieee e e e e 38
4.2.3 Kepuasan KerJa.........oooiiiiiiiiiiiiiieeee e 39
4.2.4 KiINerja KaryaWan .........ccooiiueiiieeiiiiiiieee et e e eiieeee e e anneieeee e e 40
4.3 Uji Instrumen Penelitian ............eeviiiiiiiiiieeee e 41
4.3.1 UJIValIAITAS ....oveeeiiiieiiee e 41
4.3.2 UJi REl@DIIAS ..o 43



4.4 Uji ASUMST KIASTK.....vvviiiiiiiiciccccc e 44

441 UJINOrmMAlitas .....ooooiiie e 44
4.4.2 Uji MUIIKOIIN@AIIEAS .......veeeiiieeiiic e 46
4.4.3 Uji HeteroKesdastiSItas .........c.uveeiiiiieiiiiie e 47
4.5 HasSil ANaliSIS Data.........ccooiuiiiiiiiieeiiiie e 48
4.5.1 Analisis Jalur (Path AnalysiS) ..........cooviiiiiiiiiiii e 49
4.5.2 Analisi Regresi Linier Berganda...........ccccooovieiiiiiiiiiiiciiiee e 49
B.5.3 UJi bttt e, 51
4.5.4 Analisis Determinasi (R2) .........coiiueriiimeiimiiin e 54
4.5.5 UjFSCURENE N oy | B . T T A 55
4.6 Pembahasan Hasil Penelitian ...............ccoiiiiinnicnies e 59
BAB V PER S s B . . S . N T N .................. 64
5.1 K R o T s, N o . ). ..................... 64
5.2 REIELL 00 gy, T, 66
5.3 KeterDghSREh FeRchilpil & - 5.0 B .y ... 67
5.4 Agenda Penelitian Mendatan( .........ccveeeovverieieeiiiiieee e 67

DAFTAR PUSTAKA

LAMPIRAN



