
 
 

xiii 
 

DAFTAR ISI 

 
JUDUL ................................................................................................................................. i 

HALAMAN PENGESAHAN............................................................................................. ii 

HALAMAN PENGESAHAN............................................................................................ iii 

HALAMAN PERNYATAAN ........................................................................................... iv 

ABSTRAK .......................................................................................................................... v 

ABSTRACT ....................................................................................................................... vi 

INTISARI ......................................................................................................................... vii 

MOTTO .............................................................................................................................. x 

KATA PENGANTAR ....................................................................................................... xi 

DAFTAR ISI .................................................................................................................... xiii 

DAFTAR TABEL ............................................................................................................ xvi 

DAFTAR GAMBAR ....................................................................................................... xvi 

BAB I .................................................................................................................................. 1 

PENDAHULUAN .............................................................................................................. 1 

1.1. Latar Belakang ....................................................................................................... 1 

1.2. Perumusan Masalah ............................................................................................... 8 

1.2.1. Uraian Masalah ................................................................................................. 8 

1.2.2. Pertanyaan Penelitian ........................................................................................ 9 

1.3. Tujuan Penelitian ................................................................................................. 10 

1.4. Manfaat penelitian ................................................................................................ 10 

1.4.1. Manfaat Teoritis .............................................................................................. 11 

1.4.2. Manfaat Praktis ............................................................................................... 11 

BAB II ............................................................................................................................... 12 

TINJAUAN PUSTAKA ................................................................................................... 12 

2.1. Teori Dasar ........................................................................................................... 12 

2.1.1. Teori Technology Acceptance Model ............................................................. 12 

2.1.2. Teori Resource Based View ............................................................................ 13 

2.1.3. Teori Stakeholder ............................................................................................ 14 

2.1.4. UKM ............................................................................................................... 15 



 
 

xiv 
 

2.2. Variabel Penelitian ............................................................................................... 17 

2.2.1. Kinerja UKM .................................................................................................. 17 

2.2.2. Transformasi Digital ....................................................................................... 19 

2.2.3. Human Capital ................................................................................................ 21 

2.2.4. Sistem Informasi Akuntansi ............................................................................ 23 

2.3. Penelitian Terdahulu ............................................................................................ 25 

2.3.1. Trasnformasi Digital Terhadap Kinerja UKM ................................................ 25 

2.3.2. Human Capital Terhadap Kinerja UKM ......................................................... 27 

2.3.3. Sistem Informasi Akuntansi terhadap Kinerja UKM ...................................... 29 

2.4. Kerangka Pemikiran dan Pengembangan Hipotesis ............................................. 30 

2.4.1. Kerangka Pemikiran ........................................................................................ 30 

2.4.2. Pengembangan Hipotesis ................................................................................ 32 

BAB III ............................................................................................................................. 41 

METODE PENELITIAN .................................................................................................. 41 

3.1. Jenis Penelitian ..................................................................................................... 41 

3.2. Populasi dan Sampel. ........................................................................................... 41 

3.2.1. Populasi ........................................................................................................... 41 

3.2.2. Sampel ............................................................................................................ 42 

3.3. Jenis dan Sumber Data ......................................................................................... 43 

3.3.1. Jenis Data ........................................................................................................ 43 

3.3.2. Sumber Data.................................................................................................... 43 

3.4. Metode Pengumpulan Data .................................................................................. 43 

3.5. Variable dan Definisi Operasional ....................................................................... 44 

3.5.1. Variabel ........................................................................................................... 44 

3.5.2. Definisi Operasional Variabel ......................................................................... 46 

3.6. Teknik Analisa ..................................................................................................... 47 

3.6.1. Analisa Statistik Deskriptif ............................................................................. 48 

3.6.2. Uji Kualitas Data............................................................................................. 48 

3.6.3. Uji Asumsi Klasik ........................................................................................... 49 

3.6.4. Uji Regresi Linier Berganda ........................................................................... 51 

3.6.5. Uji Sobel ......................................................................................................... 52 



 
 

xv 
 

3.6.6. Uji Kebaikan Model ........................................................................................ 52 

3.6.7. Pengujian Hipotesis ........................................................................................ 54 

HASIL PENELITIAN DAN PEMBAHASAN ................................................................ 56 

4.1. Gambaran Umum Responden ......................................................................... 56 

4.2. Demografi Responden Penelitian.................................................................... 56 

4.3. Analisis Data ................................................................................................... 59 

4.4. Pembahasan Hasil Penelitian .......................................................................... 91 

PENUTUP ...................................................................................................................... 100 

5.1. Kesimpulan ................................................................................................... 100 

5.2. Implikasi ....................................................................................................... 102 

5.3. Keterbatasan Penelitian ................................................................................. 103 

DAFTAR PUSTAKA ..................................................................................................... 104 

LAMPIRAN - LAMPIRAN ........................................................................................... 108 

 

  



 
 

xvi 
 

DAFTAR TABEL  

Tabel 2. 1 Penelitian Terdahulu Transformasi Digital terhadap Kinerja UKM .... 26 

Tabel 2. 2 Penelitian Terdahulu Human Capital terhadap Kinerja UKM ............. 28 

Tabel 2. 3 Penelitian Terdahulu Sistem Informasi Akuntansi terhadap Kinerja 

UKM ..................................................................................................... 29 

Tabel 3. 1 Pernyataan Persetujuan ........................................................................ 44 

Tabel 3. 2 Definisi Operasional Variabel .............................................................. 46 

Tabel 4. 1 Data Kuesioner Responden .................................................................. 56 

Tabel 4. 2 Identifikasi Responden Berdasarkan Bidang Usaha ............................ 57 

Tabel 4. 3 Identifikasi Responden Berdasarkan Lama Usaha............................... 58 

Tabel 4. 4 Identifikasi Responden Berdasarkan Jumlah Pegawai yang dimiliki .. 59 

Tabel 4. 5 Ringkasan Statistik Deskriptif ............................................................. 60 

Tabel 4. 6 Hasil Uji Validitas Kinerja UKM ........................................................ 65 

Tabel 4. 7 Hasil Uji Validitas Variabel Transformasi Digital .............................. 66 

Tabel 4. 8 Hasil Uji Validitas Variabel Human Capital ....................................... 67 

Tabel 4. 9 Hasil Uji Validitas Variabel Sistem Informasi Akuntansi ................... 68 

Tabel 4. 10 Hasil Uji Reliabilitas .......................................................................... 70 

Tabel 4. 11 Hasil Uji Normalitas .......................................................................... 72 

Tabel 4. 12 Hasil Uji Multikolinearitas................................................................. 73 

Tabel 4. 13 Hasil Uji Multikolinearitas................................................................. 74 

Tabel 4. 14 Hasil Uji Regresi Linier Berganda ..................................................... 77 

Tabel 4. 15 Hasil Uji Regresi Linier Berganda ..................................................... 79 

Tabel 4. 16 Hasil Uji F .......................................................................................... 87 



 
 

xvii 
 

Tabel 4. 17 Hasil Koefisein Determinasi .............................................................. 88 

Tabel 4. 18 Hasil Uji Parsial ( Uji t ) .................................................................... 89 

Tabel 4. 19 Hasil Uji Parsial ( Uji t ) .................................................................... 90 

 

  



 
 

xviii 
 

DAFTAR GAMBAR 

Gambar 2. 1   Kerangka Pemikiran Penelitian ...................................................... 32 

Gambar 4. 1  Hasil Uji Normalitas Pengaruh Transformasi Digital, Human Capital 

dan Sistem Informasi Akuntansi terhadap Kinerja UKM ............. 71 

Gambar 4. 2 Hasil Uji Normalitas Pengaruh Transformasi dan Human Capital 

Terhadap Sistem Informasi Akuntansi .......................................... 72 

Gambar 4. 3 Hasil Uji Heteroskedastisitas Pengaruh Transformasi Digital, Human 

Capital dan Sistem Informasi Akuntansi terhadap Kinerja UKM . 76 

Gambar 4. 4 Hasil Uji Heteroskedastisitas Pengaruh Transformasi Digital dan 

Human Capital terhadap Sistem Informasi Akuntansi .................. 76 

Gambar 4. 5 Uji Efek Mediasi Sistem Informasi Akuntansi Pada Pengaruh 

Transformasi Digital terhadap Kinerja UKM ................................ 82 

Gambar 4. 6   Perhitungan Sobel test Pada Efek Mediasi Pertama....................... 83 

Gambar 4. 7 Uji Efek Mediasi Sistem Informasi Akuntansi Pada Pengaruh Human 

Capital terhadap Kinerja UKM ..................................................... 84 

Gambar 4. 8 Perhitungan Sobel test Pada Efek Mediasi Kedua ........................... 85 


