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Lampiran 1 : Kuesioner

(Studi Pada
BTPN, BPR

ilisan skripsi
wilayah Kota
a. Oleh karena

&2
- UNISSOLA
ntuk §
JSuegrzaruan(;J khTs?Js "MJ"L"!'&" ‘fﬁf"‘;. !“'“L*)-“WL:'

itu, jawaban yangk :
dalam hasil penelitian.

Kuesioner dan hasil penelitian ini tidak akan dipublikasikan dan
dijamin kerahasiaannya, karena data ini hanya murni digunakan untuk
kepentingan penelitian dalam rangka pengembangan ilmu pengetahuan.

Demikian atas perhatian dan kerjasamanya kami ucapakan terima
kasih.
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Semarang, 19 September 2020

Aagustiya Fatriya Rizky

NIM 30401700014



IDENTITAS RESPONDEN

1. Jenis kelamin Anda

a. Pria

b. Wanita
2. Usia Anda . 22-37 tahun
55-65 tahun
Nama Bank : a. BNI, b. BNI Syariah, c. BTPN,
d. BPR Arto Moro, e. BPR BKK

4. Unit Kerja:

e
L ENISSULA
. Pendidike\ R G SR TIPS
1. SMA /SMEA /yang sederaja‘:~~

2. D3
3. S1
4. Lainnya, sebutkan ....

6. Masa Kerja . ...tahun
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KUESIONER

PETUNJUK PENGISIAN KUESIONER
Kuesioner di bawah ini memuat sejumlah pernyataan. Silahkan

tunjukkan seberapa besar tingkat persetujuan atau ketidaksetujuan
Anda terhadap setiap pernyataan dengan memberi tanda silang (V)

pada kotak jawaban yang Anda pilih. Tidak ada jawaban yang benar

¥
UNISSULA
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\ .
1 = Sangat Tidak Se ‘F‘l‘fj—lﬁé“?lﬁyﬁb%ﬂ!b
No. \ N /| JAWABAN
SS S N | TS STS
5 4 3 2 1
Career Anchor
1. Bakat saya berkembang selama

menyelesaikan pekerjaan saya

2 Saya mengalami peningkatan
ketrampilan dalam bekerja

3 Saya mengalami peningkatan
kemampuan kerja sepanjang waktu

bekerja
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Kebutuhan pribadi saya terpenuhi selama
perjalanan karir saya

Saya mengalami peningkatan sikap kerja
yang baik selama perjalanan karir saya

Kreatifitas saya berkembang selama
perjalanan karir saya

Saya mendapatkan tambahan wewenang

selama perjalanan karir saya

Kompetensi teknologi saya bertambah

sepanjang perjalanan karir %

Met Expectafiﬁopf

TS

STS

r.

Ay

Ppar
AMISSULA
retllel/Ignllebyinda

TS

STS

Saya mengalami perubahéH kedudukan

di masyarakat

Saya mengalami penguatan kedudukan

di masyarakat

Saya mengalami peningkatan

kemampuan berorganisasi di masyarakat

Saya mengalami dinamika perubahan

kedudukan di masyarakat

Career Satisfaction

SS

TS

STS
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Saya puas dengan perjalanan karir saya

Saya puas dengan capaian kinerja saya

Saya puas dengan kemampuan saya
memecahkan masalah dalam pekerjaan
saya

Saya puas dengan tujuan karir saya

&
UNISSULA

'EK#_LL,!_&F]&;PLI smela
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Lampiran 2 : Tabulasi data
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Jumlah
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Lampiran 3 : Uji Validitas

86

Career Anchor
Correlations

Jumlah_

X1.1 X12 X1.3 X1.4 X15 X16 X1.7 X18 X1

X111 Pearson 1 262% 204" 132 229" 210" 181 319  ,606™
Correlation

Sig. (2-tailed) 008 042 190 ,022 ,036 ,072 ,001 ,000

N 100 100 100 100 100 100 100 100 100

X12  Pearson 262" 1 087 214~ 054 162 158 256" 550"
Correlation

Sig. (2-tailed) 008 033 594 107 116 ,010 ,000

N - 100 100 100 100 100 100

X13  Pearson : 080 070 118 217" 481"
Correlation

Sig. (2-tailed) 241 030 000

100 100 100

(e 130 111 456

196,270 ,000

100 100 100

301" 165 533"

,002 100 ,000

100 100 100

065 270" 480"

523,007 ,000

N 100 100 100

X1.7 Pearson " -

Correlation 065 1232 019

Sig. (2-tailed) 072 116 241 196 ,002 523 ,020 ,000

N 100 100 100 100 100 100 100 100 100

e 319” 256" 217" 111 165 270 232" 1 5927
Correlation

Sig. (2-tailed) 001 ,010 ,03 270 ,100 ,007 020 ,000

N 100 100 100 100 100 100 100 100 100

Jumlah_ Pearson_ 606™ 5507 4817 456 533" 480 519 592 1
X1 Correlation

Sig. (2-tailed) 000 ,000 ,000 ,000 ,000 ,000 ,000 000
N 100 100 100 100 100 100 100 100 100

**_Correlation is significant at the 0.01 level (2-tailed).



*. Correlation is significant at the 0.05 level (2-tailed).

Met Expectation

Correlations

87

X2.1 X2.2 X2.3 X2.4 X2.5 Jumlah x2
X2.1 Pearson Correlation 1 ,486™ ,535™ ,690™ 521" ,806™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 100 100 100 100 100 100
X2.2 Pearson Correlation 486™ 1 816™ 202" 675™ ,854™
Sig. (2-tailed) ,000 044 ,000 ,000
N 100 100 100 100 100
X2.3 1 205" ,688™ 862™
,041 ,000 ,000
100 100
,253" ,560™
,011 ,000
100 100
1 ,798™
,000
100 100
‘ ,798™ 1
UNISSULA
-
A Al UVl 2adanlla] osmala 100 100
**_Correlation is signi
|1
*, Correlation is significa
Social Mobility
Correlations
X3.1 X3.2 X3.3 X3.4 Jumlah X3
X3.1 Pearson Correlation 1 ,705™ ,686™ ,736™ ,889™
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 100 100 100 100 100
X3.2 Pearson Correlation ,705™ 1 ,683™ ,763™ ,901™
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 100 100 100 100 100
X3.3 Pearson Correlation ,686™ ,683™ 1 ,583™ ,839™
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 100 100 100 100 100
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X3.4 Pearson Correlation ,736™ 763" ,583" 1 879"
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 100 100 100 100 100
Jumlah_X3  Pearson Correlation ,889™ ,901™ ,839™ ,879™ 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 100 100 100 100 100
**, Correlation is significant at the 0.01 level (2-tailed).
Career Satisfaction
Correlations
Y1 Y2 Y3 Y4 Y5 Jumlah Y
Y1 Pearson Correlation 843™ 457" ,708™ ,051 ,834™
Sig. (2-tailed) 000 000 000 612 000
N 100 100 100 100
681 ,068 857"
499 ,000
100 100
226" 77
,024 ,000
100 100
118 848"
242 ,000
100 100
1 370™
9 . ,000
Ml@ﬁ;}% o7 100 100
l(\!l"I_ 'ﬂhﬁh'_‘ ,370** 1
Sig. (2-tailed) 000 000 000 000 000
N 100 100 100 100 100 100

**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).



Lampiran 4 : Uji Reliabilitas

Career Anchor

Case Processing Summary

N %

Cases Valid 100 100,0

Excluded? 0 ,0

Total 100 100,0
a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's Alpha N of Items

e = L

a. Listwise deletion based©
procedure.

Reliability Statistics
Cronbach's Alpha N of Items
,834 5

Item-Total Statistics

Cronbach's
Scale Mean if  Scale Variance if Corrected Item-  Alpha if Item
Item Deleted Item Deleted  Total Correlation Deleted
X1.1 15,49 5,545 ,693 ,786
X1.2 16,03 4,534 714 ,783



X1.3 16,02 4,868 ,751 , 7164
X1.4 15,31 6,600 ,379 ,861
X1.5 15,67 5,900 ,702 ,791
Social Mobility

Case Processing Summary

N %

Cases Valid 100 100,0

Excluded? 0 ,0

Total 100 100,0
a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics 4
Cronbach's Alpha N of Items /\
900 4 3
o5

a. Listwise deletion bas
procedure.

Reliability Statistics
Cronbach's Alpha N of Items
,799 5

Item-Total Statistics

Cronbach's
Scale Mean if  Scale Variance if Corrected Item-  Alpha if Item
Item Deleted Item Deleted  Total Correlation Deleted
Y1.1 15,28 4,507 ,718 717
Y1.2 15,25 4,270 ,745 , 704
Y1.3 15,09 4,547 ,613 ,751
Y1.4 15,27 4,462 ,740 ,710

Y1.5 14,95 6,311 ,138 ,874
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Lampiran 5 : Deskriptif statistik

Frequencies

91

Statistics
X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8
N Valid 100 100 100 100 100 100 100 100
Missing 0 0 0 0 0 0 0 0
Mean 3,78 3,68 3,94 4,10 4,08 3,95 3,88 3,76
Std. Error of Mean 072 ,080 074 ,066 ,060 073 073 ,061
Median 4,00 4,00 4,00 4,00 4,00 4,00
Mode 4 4 4 4 4
Std. Deviation 598 730 729 605
Variance 357 533 531 366
Skewness ,078 -,131 ,162
Std. Error of Skew 241 241 241
Kurtosis -. -1,097 -,387 -,492
Std. Error of 478 478 478
Range
Minimum
Maximum 5 5 5
Sum : 395 388 376
Percentiles 10 | m 3,00 3,00 3,00
UMISSULA
=) L]
|
byl |é¢ﬁ-{¢:)q!&i¢|,e- 400 400 4,00
/ 4,00 A.00 0 4,00 4,00 4,00
80 400 400 500 500 500 500 400 4,00
Frequency Table
X1.1
Cumulative
Frequency Percent Valid Percent Percent
Valid  tidak setuju 2 2,0 2,0 2,0
Netral 33 33,0 33,0 35,0
Setuju 50 50,0 50,0 85,0
Sangat Setuju 15 15,0 15,0 100,0

Total 100 100,0 100,0
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X1.2
Cumulative
Frequency Percent Valid Percent Percent
Valid tidak setuju 7 7,0 7,0 7,0
Netral 32 32,0 32,0 39,0
Setuju 47 47,0 47,0 86,0
Sangat Setuju 14 14,0 14,0 100,0
Total 100 100,0 100,0
Cumulative
Valid Percent Percent
Valid tidak setuju 2,0 2,0
Netral 26,0
78,0
100,0
Cumulative
Percent
1,0
15,0
74,0
100,0
EEREES SERLY A /1000
[ L 3 b B | '.ﬂ = LV k.
el gstllolusinela
'-,:’i_& . Cumulative
Frequency Percent Percent
Valid Netral 14 14,0 14,0 14,0
Setuju 64 64,0 64,0 78,0
Sangat Setuju 22 22,0 22,0 100,0
Total 100 100,0 100,0
X1.6
Cumulative
Frequency Percent Valid Percent Percent
Valid Netral 29 29,0 29,0 29,0
Setuju 47 47,0 47,0 76,0
Sangat Setuju 24 24,0 24,0 100,0

Total 100 100,0 100,0
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X1.7
Cumulative
Frequency Percent Valid Percent Percent
Valid tidak setuju 2 2,0 2,0 2,0
Netral 27 27,0 27,0 29,0
Setuju 52 52,0 52,0 81,0
Sangat Setuju 19 19,0 19,0 100,0
Total 100 100,0 100,0
X1.8
Cumulative
Valid Percent Percent
Valid Netral 33,0 33,0
Setuju 58,0 91,0
Sangat Setuju 9,0 100,0

[ X2.4 X2.5

100 100
0 0
Mean 4,32 3,96
Std. Error of Mea ,063 ,058
Median 4,00 4,00
Mode 4 4
Std. Deviation ,634 ,585
Variance ,402 ,342
Skewness \ -1,111 ,003
Std. Error of Skewnes: 241 241
Kurtosis -,270 3,271 ,001
Std. Error of Kurtosis " ) 4 478 478 A78
Range 3 3 3 3 2
Minimum 2 2 2 2 3
Maximum 5 5 5 5 5
Sum 414 360 361 432 396
Percentiles 10 3,00 2,00 2,00 4,00 3,00
25 4,00 3,00 3,00 4,00 4,00
50 4,00 4,00 4,00 4,00 4,00
75 5,00 4,00 4,00 5,00 4,00
80 5,00 4,00 4,00 5,00 4,00

Frequency Table

X2.1
Cumulative
Frequency Percent Valid Percent Percent
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Valid  tidak setuju 1 1,0 1,0 1,0
Netral 14 14,0 14,0 15,0
Setuju 55 55,0 55,0 70,0
Sangat Setuju 30 30,0 30,0 100,0
Total 100 100,0 100,0
X2.2
Cumulative
Frequency Percent Valid Percent Percent
Valid tidak setuju 16 16,0 16,0 16,0
Netral 23 23,0 23,0 39,0
Setuju 46 46,0 46,0 85,0

Sangat Setuju
Total

15,0 15,0 100,0

100,0 100,0

Ln;_gz a. >
k L%

Cumulative
Percent
11,0
38,0
90,0
100,0
Cumulative
Percent
3,0
62,0
Sangat Set 100,0
Total 100,0
X2.5
Cumulative
Frequency Percent Valid Percent Percent
Valid Netral 19 19,0 19,0 19,0
Setuju 66 66,0 66,0 85,0
Sangat Setuju 15 15,0 15,0 100,0
Total 100 100,0 100,0
Social Mobility
Statistics
X3.1 X3.2 X3.3 X3.4

N Valid 100 100 100 100
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Missing 0 0 0 0
Mean 3,63 3,77 3,74 3,72
Std. Error of Mean ,080 ,085 ,080 ,082
Median 4,00 4,00 4,00 4,00
Mode 4 4 4 4
Std. Deviation ,800 ,851 ,799 ,817
Variance ,639 124 ,639 ,668
Skewness -,678 -,440 -,705 -,684
Std. Error of Skewness ,241 ,241 ,241 ,241
Kurtosis -,015 -,275 ,262 ,119
Std. Error of Kurtosis 478 478 478 478
Range 3 3 3 3
Minimum 2 2 2 2
Maximum 5 5 5 5
Sum 63 377 374 372
Percentiles 2 2,00
- 3,00
4,00
4,00
4,00
Cumulative
Percent

12,0

33,0

92,0

100,0

;‘ Cumulative
AN id Percent Percent
9 9,0

Valid tidak setuju , 9,0 9,0
Netral 23 23,0 23,0 32,0
Setuju 50 50,0 50,0 82,0
Sangat Setuju 18 18,0 18,0 100,0
Total 100 100,0 100,0
X3.3
Cumulative
Frequency Percent Valid Percent Percent
Valid  tidak setuju 10 10,0 10,0 10,0
Netral 18 18,0 18,0 28,0
Setuju 60 60,0 60,0 88,0

Sangat Setuju 12 12,0 12,0 100,0
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Total 100 100,0 100,0
X3.4
Cumulative
Frequency Percent Valid Percent Percent

Valid tidak setuju 11 11,0 11,0 11,0

Netral 18 18,0 18,0 29,0

Setuju 59 59,0 59,0 88,0

Sangat Setuju 12 12,0 12,0 100,0

Total 100 100,0 100,0

Career Satisfaction

Frequencies

Y5
N 100 100
0 0
Mean 3,69 4,01
Std. Error.of ,071 ,064
Median 4,00 4,00
Mode 4 4
Std. Deviation ,706 ,643
Variance ,499 414
Skewness \ -,354 -,705
Std. Error of Ske ,241 ,241
Kurtosis ,124 1,772
Std. Error of Kurtg 478 478
Range 3 3 3
Minimum \ / 2 2
Maximum \ 5 5 5
Sum . 3".87 369 401
Percentiles 10 Il.l ,00 3,00 3,00
25 4,00 3,00 4,00
50 4,00 4,00 4,00
75 4,00 4,00 4,00 4,00 4,00
80 4,00 4,00 4,00 4,00 4,00
Frequency Table
Y1
Cumulative
Frequency Percent Valid Percent Percent
Valid  tidak setuju 6 6,0 6,0 6,0
Netral 28 28,0 28,0 34,0
Setuju 58 58,0 58,0 92,0
Sangat Setuju 8 8,0 8,0 100,0
Total 100 100,0 100,0
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Y2
Cumulative
Frequency Percent Valid Percent Percent
Valid tidak setuju 6 6,0 6,0 6,0
Netral 29 29,0 29,0 35,0
Setuju 53 53,0 53,0 88,0
Sangat Setuju 12 12,0 12,0 100,0
Total 100 100,0 100,0
Y3
Cumulative
Valid Percent Percent
Valid tidak setuju 7,0 7,0
Netral 16,0 23,0
Setuju 60,0 83,0
17,0 100,0
00,0
Cumulative
Percent
5,0
35,0
91,0
100,0
\ UNISSULA
\\ Aol ] 2asinial.
\ = Cumulative
\ auency Percen alid Percent Percent
Valid tidak setuju 3 3,0 3,0 3,0
Netral 11 11,0 11,0 14,0
Setuju 68 68,0 68,0 82,0
Sangat Setuju 18 18,0 18,0 100,0

Total 100 100,0 100,0
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Lampiran 6 : Surat Keterangan Penelitian dari Bank
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Semarang, 20 Oktober 2020 Sy daria h

No : SMS/1/
Lamp. : -
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UNIVERSITAS ISLAM SULTA N AGUNG (UNISSULA)
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Perihal : Persetujuan Izin Penelitian
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