
 

xiv 
 

DAFTAR ISI 

 

HALAMAN COVER.................................................................................................................. i 

HALAMAN PENGESAHAN ................................................. Error! Bookmark not defined. 

HALAMAN PERNYATAAN .................................................................................................. iv 

MOTTO DAN PERSEMBAHAN ............................................................................................. v 

ABSTRACT ............................................................................................................................. viii 

ABSTRAK ................................................................................................................................ ix 

INTISARI .................................................................................................................................. x 

KATA PENGANTAR ............................................................................................................. xii 

DAFTAR ISI ........................................................................................................................... xiv 

DAFTAR TABEL ................................................................................................................... xvi 

DAFTAR GAMBAR ............................................................................................................. xvii 

DAFTAR LAMPIRAN ........................................................................................................ xviii 

BAB I PENDAHULUAN .......................................................................................................... 1 

1.1 Latar Belakang Penelitian ........................................................................................... 1 

1.2 Rumusan Masalah ....................................................................................................... 6 

1.3 Pertanyaan Penelitian .................................................................................................. 6 

1.4 Tujuan Penelitian......................................................................................................... 7 

1.5 Manfaat Penelitian....................................................................................................... 7 

BAB II KAJIAN PUSTAKA ..................................................................................................... 9 

2.1 Landasan Teori ................................................................................................................. 9 

2.1.1 Teori Tampilan Berbasis Sumber Daya (Resource Based View) ......................... 9 

2.2 Variabel Penelitian .................................................................................................... 10 

2.2.1 SMEs Performance ................................................................................................. 10 

2.2.2 Readiness to change ............................................................................................... 11 

2.2.3 Dynamic capabilities ............................................................................................... 12 

2.3 Penelitian Terdahulu ...................................................................................................... 13 

2.4 Pengembangan Hipotesis ............................................................................................... 19 

2.4.1 Pengaruh readiness to change terhadap SMEs performance. ............................ 19 

2.4.2 Pengaruh readiness to change terhadap dynamic capabilities. ........................... 20 

2.4.4 Peran dynamic capabilities dalam memediasi readiness to change dan SMEs 

performance ..................................................................................................................... 23 

2.5 Kerangka Pemikiran Teoritis ......................................................................................... 25 



 

xv 
 

BAB III METODE PENELITIAN .......................................................................................... 26 

3.1 Jenis Penelitian ............................................................................................................... 26 

3.2 Populasi dan Sampel ...................................................................................................... 26 

3.3 Sumber dan Jenis Data ................................................................................................... 27 

3.4 Variabel dan Indikator .................................................................................................... 27 

3.5 Teknik Pengumpulan Data ............................................................................................. 29 

3.6 Teknik Analisis Data ...................................................................................................... 30 

3.6.1 Analisis Statistik Deskriptif .................................................................................. 30 

3.6.2 Uji Kualitas Data.............................................................................................. 30 

3.6.3 Uji Asumsi Klasik ............................................................................................ 31 

3.6.4 Analisis Regresi Berganda .............................................................................. 33 

BAB IV HASIL DAN PEMBAHASAN ................................................................................. 36 

4.1 Deskripsi Obyek Penelitian ............................................................................................ 36 

4.1.1  Distribusi Penyebaran Kuesioner ....................................................................... 36 

4.1.2  Gambaran Umum Responden ............................................................................. 36 

4.2 Hasil Analisis Data .................................................................................................... 39 

4.2.1 Hasil Analisis Statistik Deskriptif ........................................................................ 39 

4.2.2 Hasil Uji Kualitas Data ......................................................................................... 40 

4.2.3 Hasil Uji Asumsi Klasik ........................................................................................ 43 

4.2.4 Analisis Regresi Berganda .................................................................................... 45 

4.2.5 Hasil Uji Sobel Test ............................................................................................... 51 

4.3 Pembahasan ............................................................................................................... 52 

4.3.1 Pengaruh Readiness to Change  terhadap Dynamic Capability.......................... 52 

4.3.2 Pengaruh Readiness to Change terhadap SMEs Performance ........................... 53 

4.3.3 Pengaruh Dynamic Capability  terhadap SMEs Performance ............................ 54 

4.3.4 Peran dynamic capabilities dalam memediasi hubungan antara readiness to 

change dan SMEs performance ...................................................................................... 54 

BAB V PENUTUP .................................................................................................................. 56 

5.1. Simpulan........................................................................................................................ 56 

5.2 Implikasi ......................................................................................................................... 57 

5.2.1 Implikasi Teoritis ............................................................................................. 57 

5.2.2 Implikasi Praktis .............................................................................................. 57 

5.3 Keterbatasan Penelitian .................................................................................................. 58 

5.4 Agenda Penelitian Mendatang ....................................................................................... 59 

DAFTAR PUSTAKA .............................................................................................................. 60 



 

xvi 
 

 

 

 

DAFTAR TABEL 

Tabel 2.3 Penelitian Terdahulu ................................................................................................ 13 

Tabel 3.4 Variabel dan Indikator ............................................................................................. 27 

Tabel 4.1.1 Penyebaran Kuesioner .......................................................................................... 36 

Tabel 4.1.2 Jenis Produk Dihasilkan........................................................................................ 36 

Tabel 4.1.3 Jumlah Karyawan ................................................................................................. 37 

Tabel 4.1.4 Umur Perusahaan .................................................................................................. 38 

Tabel 4.2.1 Hasil Analisis Deskriptif ....................................................................................... 39 

Tabel 4.2.2.1 Hasil Uji Validitas ............................................................................................. 41 

Tabel 4.2.2.2 Hasil Uji Reliabilitas .......................................................................................... 42 

Tabel 4.2.3.1 Hasil Uji Normalitas .......................................................................................... 43 

Tabel 4.2.3.2 Hasil Uji Multikolonieritas ................................................................................ 44 

Tabel 4.2.3.1 Hasil Perhitungan Uji Glejser ............................................................................ 45 

Tabel 4.2.4 Hasil Analisis Regresi Berganda .......................................................................... 46 

Tabel 4.2.4.1.1 Hasil Uji F ....................................................................................................... 48 

Tabel 4.2.4.1.2 Hasil Koefisien Determinasi ........................................................................... 49 

Tabel 4.2.7 Hasil Uji t .............................................................................................................. 50 

 

 

 

 

 

 

 

 

 

 

 



 

xvii 
 

 

 

 

DAFTAR GAMBAR 

Gambar 2.5 Kerangka Pemikiran Teoritis  .............................................................................. 25 

Gambar 4.2.5 Hasil Uji Sobel test ........................................................................................... 51 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xviii 
 

DAFTAR LAMPIRAN 

 

Lampiran 1 Kuesioner Penelitian ............................................................................................. 64 

Lampiran 2 Rekapitulasi Data Responden ............................................................................... 66 

Lampiran 3 Tabulasi Data Responden ..................................................................................... 72 

Lampiran 4 Hasil Analisis Statistik Deskriptif ........................................................................ 90 

Lampiran 5 Hasil Uji Kualitas Data......................................................................................... 91 

Lampiran 6 Hasil Uji Asumsi Klasik ....................................................................................... 94 

Lampiran 7 Hasil Uji Analisis Regresi Berganda .................................................................... 98 

Lampiran 8 Hasil Uji Sobel test ............................................................................................. 100 


