
77  

 
 
 
 

DAFTAR PUSTAKA 
 

Ahmady, G. A., Nikooravesh, A., & Mehrpour, M. (2016). Effect of Organizational 
Culture on knowledge Management Based on Denison Model. Procedia - Social 
and Behavioral Sciences, 230(May), 387–395. 
https://doi.org/10.1016/j.sbspro.2016.09.049 

 
Ahola, K., Väänänen, A., Koskinen, A., Kouvonen, A., & Shirom, A. (2010).  

Burnout as a predictor of all-cause mortality among industrial employees: A 10- 
year prospective register-linkage study. Journal of Psychosomatic Research, 
69(1), 51–57. https://doi.org/10.1016/j.jpsychores.2010.01.002 

 
Al Shehri, M., McLaughlin, P., Al-Ashaab, A., & Hamad, R. (2017). The impact of 

organizational culture on employee engagement in Saudi Banks. 
 

Albrecht, S. L., Bakker, A. B., Gruman, J. A., Macey, W. H., & Saks, A. M. (2015). 
Employee engagement, human resource management practices and competitive 
advantage: An integrated approach. In Journal of Organizational Effectiveness. 
https://doi.org/10.1108/JOEPP-08-2014-0042 

 
Ali, M., Anis, M., & Yadav, A. (2015). Antecedents of job satisfaction: A case study 

of hospital’s employees of Paktistan. International Journal of Economics, 
Commerce and Management, 3(12), 350–360. 

 
Alos-simo, L., & Verdu-jover, A. J. (2017). How transformational leadership 

facilitates e-business adoption. https://doi.org/10.1108/IMDS-01-2016-0038 
 

Altunel, M. C., Kocak, O. E., & Cankir, B. (2015). The effect of job resources on 
work engagement: A study on academicians in Turkey. Kuram ve Uygulamada 
Egitim Bilimleri, 15(2), 409–417. https://doi.org/10.12738/estp.2015.2.2349 

 
Amah, E. (2012). Shared Mission and Organizational Effectiveness : A Study of the 

Nigerian Banking Industry. European Journal of Business and Management, 
4(8), 212–229. www.iiste.org 

 
Ariani, D. W. (2015). Relationship with Supervisor and Co-Workers, Psychological 

Condition and Employee Engagement in the Workplace. Journal of Business 
and Management, 4(3), 34–47. https://doi.org/10.12735/jbm.v4i3p34 

 
Ariyanto, A. A., Muluk, H., Newcombe, P., Piercy, F. P., Poerwandari, E. K., & 

Suradijono, S. H. R. (2017). Diversity in Unity: Perspectives from Psychology 
and Behavioral Sciences. CRC Press. 



78  

 
 
 
 

Arlinghaus, A., & Nachreiner, F. (2013). When Work Calls—Associations Between 
Being Contacted Outside of Regular Working Hours for Work-Related Matters 
and Health. Chronobiology International, 30(9), 1197–1202. 
https://doi.org/10.3109/07420528.2013.800089 

 
Arnold, K. A. (2017). Transformational leadership and employee psychological well- 

being: A review and directions for future research. Journal of Occupational 
Health Psychology, 22(3), 381–393. https://doi.org/10.1037/ocp0000062 

 
Aziri, B. (2011). Job Satisfaction, a Literature Review. Management Research and 

Practice, 3(1), 77–90. 
 

Baillien, E., De Cuyper, N., & De Witte, H. (2011). Job autonomy and workload as 
antecedents of workplace bullying: A two-wave test of Karasek’s Job Demand 
Control Model for targets and perpetrators. Journal of Occupational and 
Organizational Psychology, 84(1), 191–208. 
https://doi.org/10.1348/096317910X508371 

 
Bakker, A. B., & Hakanen, J. J. (2017). Born and Bred to Burn out: A Life-Course 

View and Reflections on Job Burnout. Journal of Occupational Health 
Psychology, 22(3), 354–364. file:///F:/Leerjaar 
4/CPE/Artikelen/articles_arnold_bakker_446.pdf 

 
Bakker, A., & Demerouti, E. (2013). Job demands-resources model. Revista de 

Psicologia Del Trabajo y de Las Organizaciones, 29(3), 107–115. 
 

Batt, R., & Colvin, A. (2011). DigitalCommons @ ILR An Employment Systems 
Approach to Turnover : HR Practices , Quits , Dismissals , and Performance An 
Employment Systems Approach to Turnover : HR Practices , Quits , Dismissals 
,. 

 
Belias, D., Koustelios, A., Vairaktarakis, G., & Sdrolias, L. (2015). Organizational 

Culture and Job Satisfaction of Greek Banking Institutions. Procedia - Social 
and Behavioral Sciences, 175, 314–323. 
https://doi.org/10.1016/j.sbspro.2015.01.1206 

 
Bianchi, R., Schonfeld, I. S., & Laurent, E. (2015). Burnout-depression overlap: A 

review. Clinical Psychology Review, 36, 28–41. 
https://doi.org/10.1016/j.cpr.2015.01.004 

 
Bianchi, R., Schonfeld, I. S., & Laurent, E. (2019). Burnout: Moving beyond the 

status quo. International Journal of Stress Management, 26(1), 36–45. 



79  

 
 
 

https://doi.org/10.1037/str0000088 
Blom, V., Richter, A., Hallsten, L., & Svedberg, P. (2018). The associations between 

job insecurity, depressive symptoms and burnout: The role of performance- 
based self-esteem. Economic and Industrial Democracy, 39(1), 48–63. 
https://doi.org/10.1177/0143831X15609118 

 
Bocéréan, C., Dupret, E., & Feltrin, M. (2019). Maslach Burnout Inventory – General 

Survey : French validation in a representative sample of employees. Journal of 
Health, 3(2), 24–41. 

 
Charbonnier-Voirin, A., & Roussel, P. (2012). Adaptive performance: A new scale to 

measure individual performance in organizations. Canadian Journal of 
Administrative Sciences, 29(3), 280–293. https://doi.org/10.1002/CJAS.232 

 
Chikoko, G. L., Buitendach, J. H., & Kanengonib, H. (2014). The psychological 

conditions that predict work engagement among tertiary education employees 1. 
24(6), 469–474. 

 
Collie, R. J., Holliman, A. J., & Martin, A. J. (2017). Adaptability, engagement and 

academic achievement at university. Educational Psychology, 37(5), 632–647. 
 

Costanza, D. P., Blacksmith, N., Coats, M. R., Severt, J. B., & DeCostanza, A. H. 
(2016). The Effect of Adaptive Organizational Culture on Long-Term Survival. 
Journal of Business and Psychology, 31(3), 361–381. 
https://doi.org/10.1007/s10869-015-9420-y 

 
Crabb, S., & Crabb, S. (2011). Resilience_Becker (1). 7(1). 

 
Crawford, W. T. (2019). The Relationship between Job Demands, Job Resources, 

Employee Burnout, and Employee Engagement in Municipal Government 
Workers. Grand Canyon University. 

 
Cropanzano, R., Anthony, E. L., Daniels, S. R., & Hall, A. V. (2017). SOCIAL 

EXCHANGE THEORY : A CRITICAL REVIEW WITH THEORETICAL 
REMEDIES. 11(1), 1–38. 

 
Cullen, K. L., Edwards, B. D., Casper, W. C., & Gue, K. R. (2014). Employees’ 

Adaptability and Perceptions of Change-Related Uncertainty: Implications for 
Perceived Organizational Support, Job Satisfaction, and Performance. Journal of 
Business and Psychology, 29(2), 269–280. https://doi.org/10.1007/s10869-013- 
9312-y 



80  

 
 
 
 

Danner-Vlaardingerbroek, G., Kluwer, E. S., van Steenbergen, E. F., & van der 
Lippe, T. (2013). The psychological availability of dual-earner parents for their 
children after work. Family Relations, 62(5), 741–754. 
https://doi.org/10.1111/fare.12039 

 
Daud, N. B., Tun, U., Onn, H., Raja, P., & Pahat, B. (2017). Job Security and Well- 

Being Among Private Workers in Malaysia. Journal of Technology Management 
and Business, 4(1), 25–38. 

 
De Meulenaere, K., Boone, C., & Buyl, T. (2016). Unraveling the impact of 

workforce age diversity on labor productivity: The moderating role of firm size 
and job security. Journal of Organizational Behavior, 37(2), 193–212. 
https://doi.org/10.1002/job.2036 

 
De Spiegelaere, S., Van Gyes, G., & Van Hootegem, G. (2016). Not all autonomy is 

the same. Different dimensions of job autonomy and their relation to work 
engagement & innovative work behavior. Human Factors and Ergonomics in 
Manufacturing & Service Industries, 26(4), 515–527. 

 
Deffler, S. A., Leary, M. R., & Hoyle, R. H. (2016). Knowing what you know: 

Intellectual humility and judgments of recognition memory. Personality and 
Individual Differences, 96, 255–259. https://doi.org/10.1016/j.paid.2016.03.016 

 
Denison, D., Nieminen, L., & Kotrba, L. (2014). Diagnosing organizational cultures: 

A conceptual and empirical review of culture effectiveness surveys. European 
Journal of Work and Organizational Psychology, 23(1), 145–161. 
https://doi.org/10.1080/1359432X.2012.713173 

 
Denison, D. R. (2010). Organizational Culture & Employee Engagement: What’s the 

Relationship. Business Science, 4(3). 
 

Dettmers, J. (2017). How extended work availability affects well-being: The 
mediating roles of psychological detachment and work-family-conflict. Work 
and Stress, 31(1), 24–41. https://doi.org/10.1080/02678373.2017.1298164 

 
Dewa, C. S., Jacobs, P., Thanh, N. X., & Loong, D. (2014). An estimate of the cost of 

burnout on early retirement and reduction in clinical hours of practicing 
physicians in Canada. BMC Health Services Research, 14(1). 
https://doi.org/10.1186/1472-6963-14-254 

 
Edmondson, A. C. (2018). The fearless organization. 6(2), 256. 



81  

 
 
 
 

Edmondson, A. C., & Lei, Z. (2014). Psychological Safety: The History, 
Renaissance, and Future of an Interpersonal Construct. Annual Review of 
Organizational Psychology and Organizational Behavior, 1(1), 23–43. 
https://doi.org/10.1146/annurev-orgpsych-031413-091305 

 
Elsbach, K. D., & Stigliani, I. (2018). Design Thinking and Organizational Culture: A 

Review and Framework for Future Research. Journal of Management, 44(6), 
2274–2306. https://doi.org/10.1177/0149206317744252 

 
Ferdinand, A. (2002). Structural equation modeling dalam penelitian manajemen. 

Semarang: Badan Penerbit Universitas Diponegoro. 
 

Ferdinand, A. (2006). Metode penelitian manajemen. Semarang: Badan Penerbit 
Universitas Diponegoro. 

 
Fong, C. M. (2016). Role overload, social support, and burnout among nursing 

educators. Journal of Nursing Education, 29(3), 102–108. 
 

Ghorbanian, A., Naghdi, B., Jafari, H., & Sadeghi, A. (2018). The Effect of 
Organizational Culture and Individual Motivation Resources on Staff Burnout : 
Structural Equation Modeling Approach. 2(3), 181–192. 

 
Ghozali, I. (2016). Aplikasi Analisis Multivariete IBM SPSS 23. Badan Penerbit 

Universitas Diponegoro, Semarang. 
 

Gong, Z., & Wang, S. (2018). Difference among Police : an Empirical Research. 
246(Icpel), 167–170. 

 
Grigoriadou, M., & Kleftaras, G. (2017). Depressive symptomatology, attachment 

style, job insecurity and burnout of civil servants in the Greek economic crisis. 
The European Journal of Counselling Psychology, 6(1), 96–112. 
https://doi.org/10.5964/ejcop.v6i1.126 

 
Hakanen, J. J., & Schaufeli, W. B. (2012). Do burnout and work engagement predict 

depressive symptoms and life satisfaction? A three-wave seven-year prospective 
study. Journal of Affective Disorders, 141(2–3), 415–424. 
https://doi.org/10.1016/j.jad.2012.02.043 

 
Hamaideh, S. H. (2011). Burnout, social support, and job satisfaction among 

jordanian mental health nurses. Issues in Mental Health Nursing, 32(4), 234– 
242. https://doi.org/10.3109/01612840.2010.546494 



82  

 
 
 
 

Hamidi, Y., Mohammadibakhsh, R., Soltanian, A., Behzadifar, M., Management, H., 
Sciences, M., & Management, H. (2017). Electronic Physician ( ISSN : 2008- 
5842 ). January, 3646–3652. 

 
Hur, H. (2019). Job security matters: A systematic review and meta-analysis of the 

relationship between job security and work attitudes. Journal of Management 
and Organization. https://doi.org/10.1017/jmo.2019.3 

 
Imam, G. (2011). Aplikasi analisis multivariate dengan program IBM SPSS 19. 

Semarang: Badan Penerbit Universitas Diponegoro. 
 

Imani, R. (2012). Creativity, innovation and knowledge: power pilots in new 
millennium with attitude to knowledge–based economy. Tehran (Iran): 
ZArinmehr. Journal of Knowledge Management, 6(1). 

 
Jacobs, H. (2013). An examination of psychological meaningfulness, safety, and 

availability as the underlying mechanisms linking job features and personal 
characteristics to work engagement. ProQuest Dissertations and Theses, 244. 
https://doi.org/10.25148/etd.FI13080518 

 
Jansen, K. J., Shipp, A. J., & Michael, J. H. (2016). Champions, converts, doubters, 

and defectors: The impact of shifting perceptions on momentum for change. 
Personnel Psychology, 69(3), 673–707. 

 
Jena, L. K., Bhattacharyya, P., & Pradhan, S. (2019). Am I empowered through 

meaningful work? The moderating role of perceived flexibility in connecting 
meaningful work and psychological empowerment. IIMB Management Review, 
31(3), 298–308. https://doi.org/10.1016/j.iimb.2019.03.010 

 
Kahn, W. A. (1990a). Psychological conditions of personal engagement and 

disengagement at work. Academy of Management Journal, 33(4), 692–724. 
https://doi.org/10.5465/256287 

 
Kahn, W. A. (1990b). Psychological conditions of personal engagement and 
disengagement at work. Academy of Management Journal, 33(4), 692–724. 

 
Kakiashvili, T., Leszek, J., & Rutkowski, K. (2013). The medical perspective on 

burnout. International Journal of Occupational Medicine and Environmental 
Health, 26(3), 401–412. https://doi.org/10.2478/s13382-013-0093-3 

 
Khodakarami, N., & Dirani, K. (2020). Drivers of employee engagement : differences 

by work area and gender. February. https://doi.org/10.1108/ICT-06-2019-0060 



83  

 
 
 
 

Kroupis, I., Kouli, O., Tzetzis, G., Derri, V., & Mavrommatis, G. (2017). Job 
satisfaction and burnout among Greek P.E. teachers. A comparison of 
educational sectors, level and gender. 5–14. 

 
Łaba, K., & Geldenhuys, M. (2016). Psychological availability and work 

engagement: The moderating role of sex and race. Journal of Psychology in 
Africa, 26(2), 107–112. https://doi.org/10.1080/14330237.2016.1163888 

 
Larentis, F., Antonello, C. S., & Slongo, L. A. (2018). Cultura organizacional e 

marketing de relacionamento: Uma perspectiva interorganizacional. Revista 
Brasileira de Gestao de Negocios, 20(1), 37–56. 
https://doi.org/10.7819/rbgn.v20i1.3688 

 
Leary, M. R., Diebels, K. J., Davisson, E. K., Jongman-Sereno, K. P., Isherwood, J. 

C., Raimi, K. T., Deffler, S. A., & Hoyle, R. H. (2017). Cognitive and 
Interpersonal Features of Intellectual Humility. Personality and Social 
Psychology Bulletin, 43(6), 793–813. 
https://doi.org/10.1177/0146167217697695 

 
Lee, E., & Jang, I. (2019). Nurses ’ Fatigue , Job Stress , Organizational Culture , 

and Turnover Intention : A Culture – Work – Health Model. 
https://doi.org/10.1177/0193945919839189 

 
Lin, W., Wang, L., Bamberger, P. A., Zhang, Q., Wang, H., Guo, W., Shi, J., & 

Zhang, T. (2016). Leading future orientations for current effectiveness: The role 
of engagement and supervisor coaching in linking future work self salience to 
job performance. Journal of Vocational Behavior, 92, 145–156. 
https://doi.org/10.1016/j.jvb.2015.12.002 

 
Lizano, E. L., & Sapozhnikov, B. L. (2018). Exploring the meaning of job burnout 

beyond the Western context: A study of Salvadoran social workers. 
International Social Work, 61(6), 857–866. 
https://doi.org/10.1177/0020872816676884 

 
Lyu, X. (2016). Effect of organizational justice on work engagement with 

psychological safety as a mediator: Evidence from China. Social Behavior and 
Personality, 44(8), 1359–1370. https://doi.org/10.2224/sbp.2016.44.8.1359 

 
Maslach, C., & Leiter, M. P. (2016). Burnout. Encyclopedia of Mental Health: 

Second Edition, 222–227. https://doi.org/10.1016/B978-0-12-397045-9.00149-X 



84  

 
 
 
 

Maslach, Christina. (2017). Finding solutions to the problem of burnout. Consulting 
Psychology Journal, 69(2), 143–152. https://doi.org/10.1037/cpb0000090 

 
Meng, J., & Berger, B. K. (2019). The impact of organizational culture and leadership 

performance on PR professionals’ job satisfaction: Testing the joint mediating 
effects of engagement and trust. Public Relations Review, 45(1), 64–75. 
https://doi.org/10.1016/j.pubrev.2018.11.002 

 
Montgomery, A. (2014). The inevitability of physician burnout: Implications for 

interventions. Burnout Research, 1. https://doi.org/10.1016/j.burn.2014.04.002 
 

Nana, F., & Otoo, K. (2018). Impact of Human Resource Management ( HRM ) 
Practices on Hotel Industry ’ s Performance : The Mediating role of Employee 
Competencies. IX(2), 17–29. https://doi.org/10.18843/ijcms/v9i2/03 

 
Ndindeng, A. (2020). Analysis of Kahn’s Theory of Employee engagement in Google. 

Neira, M. (2010). Healthy workplaces : a model for action. Who, 1–32. 

Orgambídez-Ramos, A., & de Almeida, H. (2017). Work engagement, social support, 
and job satisfaction in Portuguese nursing staff: A winning combination. Applied 
Nursing Research, 36, 37–41. https://doi.org/10.1016/j.apnr.2017.05.012 

 
Ouyang, Z., Sang, J., Li, P., & Peng, J. (2015). Organizational justice and job 

insecurity as mediators of the effect of emotional intelligence on job satisfaction: 
A study from China. Personality and Individual Differences, 76, 147–152. 
https://doi.org/10.1016/j.paid.2014.12.004 

 
Peters, D. H., Chakraborty, S., Mahapatra, P., & Steinhardt, L. (2010). Job 

satisfaction and motivation of health workers in public and private sectors: 
cross-sectional analysis from two Indian states. Human Resources for Health, 
8(1), 27. https://doi.org/10.1186/1478-4491-8-27 

 
Petroski, H. (2018). Success through Failure. Success through Failure, 23–25. 

https://doi.org/10.23943/9781400889686 
 

Pike, A., Dawley, S., & Tomaney, J. (2010). Resilience, adaptation and adaptability. 
Cambridge Journal of Regions, Economy and Society, 3(1), 59–70. 
https://doi.org/10.1093/cjres/rsq001 

 
Pohl, S., & Galletta, M. (2017). The role of supervisor emotional support on 

individual job satisfaction: A multilevel analysis. Applied Nursing Research, 



85  

 
 
 

33(October), 61–66. https://doi.org/10.1016/j.apnr.2016.10.004 
Ram, P. (2011). The role of employee engagement in work-related outcomes. 
1(March), 47–61. 

 
Rheem, D. (2018). William Kahn: Father of Employee Engangement. 

https://donrheem.com/william-kahn-father-of-employee-engagement/ 
 

Rosenbaum, D., More, E., Steane, P., Rosenbaum, D., & More, E. (2018). Planned 
organisational change management Forward to the past ? An exploratory 
literature review. https://doi.org/10.1108/JOCM-06-2015-0089 

 
Rothmann, S. (2017). Employee engagement. The Wiley Blackwell Handbook of the 

Psychology of Positivity and Strengths-Based Approaches at Work, 317–341. 
 

Ryff, C. D. (2014). Psychological well-being revisited: Advances in the science and 
practice of eudaimonia. Psychotherapy and Psychosomatics, 83(1), 10–28. 

 
Saks, A. M. (2019). Antecedents and consequences of employee engagement 

revisited. Journal of Organizational Effectiveness, 6(1), 19–38. 
https://doi.org/10.1108/JOEPP-06-2018-0034 

 
Sanusi, A. (2011). Metodologi penelitian bisnis. Jakarta: Salemba Empat. 

 
Schaufeli, W. B., & Salanova, M. (2014). Burnout , Boredom and Engagement in the 

Workplace. An Introduction to Contemporary Work Psychology, 293–318. 
 

Schein, E. H. (2010). Organizational culture and leadership. Jossey-Bass. 
 

Schwarzkopf, K., Straus, D., Porschke, H., Znoj, H., & Von Känel, R. (2019). Is it all 
about depression? determinants of burnout among employees referred for 
inpatient treatment of job-related stress disorders. Zeitschrift Fur 
Psychosomatische Medizin Und Psychotherapie, 65(2), 183–197. 
https://doi.org/10.13109/zptm.2019.65.2.183 

 
Simonet, D. V., & Castille, C. M. (2020). The search for meaningful work:  A 

network analysis of personality and the job characteristics model. Personality 
and Individual Differences, 152(August 2019), 109569. 
https://doi.org/10.1016/j.paid.2019.109569 

 
Skaalvik, E. M., & Skaalvik, S. (2010). Teacher self-efficacy and teacher burnout: A 

study of relations. Teaching and Teacher Education, 26(4), 1059–1069. 
https://doi.org/10.1016/j.tate.2009.11.001 



86  

 
 
 
 

Sonnentag, S., Arbeus, H., Mahn, C., & Fritz, C. (2014). Exhaustion and Lack of 
Psychological Detachment From Work During Off-Job Time: Moderator Effects 
of Time Pressure and Leisure Experiences. Journal of Occupational Health 
Psychology, 19. https://doi.org/10.1037/a0035760 

 
Steger, M. F., Dik, B. J., & Duffy, R. D. (2012). Measuring Meaningful Work: The 

Work and Meaning Inventory (WAMI). Journal of Career Assessment, 20(3), 
322–337. https://doi.org/10.1177/1069072711436160 

Stelter, R., & Law, H. (2010). Coaching – narrative-collaborative practice. 5(2). 

Sugiyono, P. D. (2017). Metode Penelitian Bisnis: Pendekatan Kuantitatif, Kualitatif, 
Kombinasi, dan R&D. Penerbit CV. Alfabeta: Bandung. 

 
Sun, L., & Bunchapattanasakda, C. (2019). Employee Engagement: A Literature 

Review. International Journal of Human Resource Studies, 9(1), 63. 
https://doi.org/10.5296/ijhrs.v9i1.14167 

 
Sunarsih, N., & Mashithoh, H. (2016). The Influence of Organizational Culture 

Adaptability in Regard to the Organizational Commitment of the Staff of 
Universitas Terbuka. Review of Integrative Business and Economics Research, 
5(1), 199–209. http://buscompress.com/journal-home.html 

 
Swendiman, R. A., Edmondson, A. C., & Mahmoud, N. N. (2019). Burnout in 

Surgery Viewed Through the Lens of Psychological Safety. Annals of Surgery, 
269(2), 234–235. https://doi.org/10.1097/SLA.0000000000003019 

 
Tarsito, S. (2014). Metode Penelitian Kuantitatif, Kualitatif dan R&D. Alfabeta. 

Bandung. 
 

Tian, A. W., Wang, Y., & Chia, T. (2018). Put my skills to use? Understanding the 
joint effect of job security and skill utilization on job satisfaction between skilled 
migrants and Australian born workers in Australia. Social Indicators Research, 
139(1), 259–275. 

 
Toyama, H., & Mauno, S. (2017). Associations of Trait Emotional Intelligence with 

Social Support, Work Engagement, and Creativity in Japanese Eldercare Nurses. 
Japanese Psychological Research, 59(1), 14–25. 
https://doi.org/10.1111/jpr.12139 

 
Umar, H. (2012). Riset Sumber Daya Manusia Dalam Organisasi. PT. Gramedia 

Pustaka Utama. 



87  

 
 
 
 

Verdu-Jover, A. J., Alos-Simo, L., & Gomez-Gras, J. M. (2018). Adaptive culture 
and product/service innovation outcomes. European Management Journal, 
36(3), 330–340. https://doi.org/10.1016/j.emj.2017.07.004 

 
Walter, U., Krugmann, C. S., & Plaumann, M. (2012). Preventing burnout? A 

systematic review of effectiveness of individual and combined approaches. 
 

Walters, K. N., & Diab, D. L. (2016). Humble leadership: Implications for 
psychological safety and follower engagement. Journal of Leadership Studies, 
10(2), 7–18. 

 
Wang, C., Liu, G. H. W., Lee, N. C., & Chen, K. (2019). Passive leadership and 

online  interaction :  The  mediating  effects  of  job  autonomy  and  employee 
resilience. Twenty-Third Pacific Asia Conference on Information Systems, 
China, Powers 2015. 

 
Wang, Y., Chang, Y., Fu, J., & Wang, L. (2012). Work-family conflict and burnout 

among Chinese female nurses: the mediating effect of psychological capital. 
BMC Public Health, 12(1), 915. https://doi.org/10.1186/1471-2458-12-915 

 
West, C. P., Dyrbye, L. N., & Shanafelt, T. D. (2018). Physician burnout: 

contributors, consequences and solutions. Journal of Internal Medicine, 283(6), 
516–529. https://doi.org/10.1111/joim.12752 

 
Xiaoming, C. (2012). A Literature Review on Organization Culture and Corporate 

Performance. 3(2), 28–37. https://doi.org/10.5430/ijba.v3n2p28 
 

Xie, Y. J., Cao, D. P., Sun, T., & Yang, L. Bin. (2019). The effects of academic 
adaptability on academic burnout, immersion in learning, and academic 
performance among Chinese medical students: A cross-sectional study. BMC 
Medical Education, 19(1), 1–8. https://doi.org/10.1186/s12909-019-1640-9 

 
Yom, Y. H., Noh, S. M., Kim, K. H., Ji, S. J., & Kim, H. J. (2013). Development of 

the evaluation indicators of positive nursing organizational culture in a clinical 
setting. Journal of Korean Clinical Nursing Research, 19(2), 233–244. 

 
Young, J. (2018). William Kahn: The Founding Father of Employee Engangement. 

Peakon. https://peakon.com/blog/future-work/william-kahn-employee- 
engagement/ 



88  

 
 
 
 

Zhang, X., & Bartol, K. M. (2010). Linking empowering leadership and employee 
creativity: the influence of psychological empowerment, intrinsic motivation, 
and creative process engagement. Academy of Management Journal, 53(1), 107– 
128. https://doi.org/10.5465/amj.2010.48037118 


