
 

xii 

 

 

DAFTAR ISI 

 

 

HALAMAN PERSETUJUAN ...................................................................................... ii 

HALAMAN PENGESAHAN ...................................................................................... iii 

SURAT PERNYATAAN KEASLIAN........................................................................ iv 

PERNYATAAN PERSETUJUAN PUBLIKASI KARYA ILMIAH........................... v 

MOTTO DAN PERSEMBAHAN ............................................................................... vi 

ABSTRAK .................................................................................................................. vii 

ABSTRACT ............................................................................................................... viii 

KATA PENGANTAR ................................................................................................. ix 

DAFTAR ISI ............................................................................................................... xii 

BAB I      PENDAHULUAN ........................................................................................ 1 

A. Latar Belakang Masalah ......................................................................... 1 

B. Perumusan Masalah ................................................................................ 5 

C. Tujuan Penelitian .................................................................................... 5 

D. Kegunaan Penelitian ............................................................................... 5 

E. Terminologi ............................................................................................ 6 

F. Metode Penelitian ................................................................................... 7 

G. Sistematika Penulisan Skripsi ................................................................. 9 

BAB II    TINJAUAN PUSTAKA .............................................................................. 11 

A. Tinjauan Umum Tentang Konsumen ................................................... 11 

1. Pengertian Konsumen ........................................................................... 11 

2. Pengertian Perlindungan Konsumen .................................................... 13 

3.   Hak dan Kewajiban Konsumen ............................................................ 16 

4.   Asas dan Tujuan Perlindungan Konsumen ........................................... 19 

B. Tinjauan Umum Tentang E-Money ...................................................... 21 

1. Pengertian e-money .............................................................................. 21 



 

xiii 

 

 

2. Tujuan E-Money ................................................................................... 24 

3. Dasar Hukum E-Money ........................................................................ 25 

4. Bentuk-bentuk E-Money ....................................................................... 27 

5. E-Money Dalam Perspektif Islam ......................................................... 30 

BAB III   PEMBAHASAN HASIL PENELITIAN .................................................... 32 

A. Perlindungan Konsumen Terhadap Pengguna E-Money berdasarkan UU 

No. 8 Tahun 1999 ................................................................................. 32 

B. Hambatan-hambatan yang Dihadapi Konsumen untuk Mendapatkan 

Perlindungan Hukum atas Penggunaan E-Money ................................ 53 

BAB IV   PENUTUP .................................................................................................. 57 

A. Kesimpulan ........................................................................................... 57 

B. Saran ..................................................................................................... 58 

DAFTAR PUSTAKA ................................................................................................. 59 

 

 

 

 

 


