LAMPIRAN



Lampiran 1 : Kuesioner

KUESIONER
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PERAN KEPERCAYAAN DAN SIKAP TERHADAP BELANJA ONLINE UNTUK

MENDORONG PEMBELIAN ULANG

Dengan hormat,

Dalam kesempatan ini saya mohon bantuan dari Bapak/Ibu/Saudara untuk meluangkan

waktu guna mengisi angket yang saya sertakan berikut ini.

Angket ini diperlukan untuk kepentingan penelitian dalam rangka menyusun skripsi

untuk program strata (S1) di Universitas Islam Sultan Agung Semarang. Mengingat

betapa pentingnya data ini, maka saya sangat mengharapkan agar angket ini diisi dengan

lengkap sesuai kondisi yang sebenarnya.

A. ldentitas Responden (beri tanda centang pada kotak)

1. Nama

3. Jenis kelamin

4. Profesi
5. Alamat
6.

|:| 21 tahun
[ ]22- 25 tahun

|:| 26 - 30 tahun

[ ] Laki-laki [ ]Perempuan
|:| Pelajar

[ ] Karyawan
[ ] wirausaha

|:| PNS
|:| Lain-lain

Aplikasi mobile shopping yang digunakan :
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7. Pengalaman berbelanja online : |:| 3—5kali
|:| Lebih dari 5 kali
B. Petunjuk Pengisian
Setiap pernyataan dibawah ini mohon diberikan respon dengan memberi tanda
centang (V) pilihan pada skala 1-5 dengan rincian sebagai berikut :
1 2 3 4 5
Sangat tidak setuju  Tidak Setuju  Netral Setuju  Sangat setuju
Pernyataan yang berkaitan dengan :
Perceived Usefulness (X1)
NO Pernyataan STS | TS N S SS
1 | Saya merasa bahwa system operasi pada mobile
shopping mudah untuk di gunakan
2 | Saya merasa prosedur pada mobile shopping
mudah untuk di telusuri
3 | Saya merasa perintah pada system mobile
shopping mudah di pahami
4 | Saya merasa mobile shopping mudah digunakan
oleh semua kalangan
Pernyataan yang berkaitan dengan :
Perceived Enjoyment (X2)
NO Pernyataan STS | TS N S SS
1 | Saya merasa nyaman dengan system mobile
shopping
2 | Saya menikmati fitur yang tersedia pada mobile
shopping
3 | Saya memiliki pengalaman yang menyenangkan
dalam berbelanja melalui mobile shopping
Pernyataan yang berkaitan dengan :
Trust for Platform (Y1)
NO Pernyataan STS | TS N S SS
1 | Saya merasa percaya terhadap informasi yang
diberikan oleh mobile shopping
2 | Saya merasa percaya terhadap vendor dari

mobile shopping
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Saya merasa percaya atas keamanan yang
diberikan oleh mobile shopping

Saya merasa bahwa mobile shopping dapat

diandalkan dalam melayani saya dengan baik

Pernyataan yang berkaitan dengan :

Attitude toward Mobile Shop

ping (Y2)

NO

Pernyataan

STS

TS

SS

Saya selalu mencari tahu informasi produk yang
saya inginkan melalui mobile shopping

Saya merasa mendapatkan manfaat dengan
berbelanja melalui mobile shopping

Saya merasa berbelanja melalui mobile shopping
lebih efektif dan efisien

Saya merasa berbelanja dengan bantuan mobile
shopping membuat lebih menarik

Pernyataan yang berkaitan dengan :

Repurchase Intention (Y3)

NO

Pernyataan

STS

TS

SS

Saya berminat membeli ulang dengan
menggunakan mobile shopping

Saya merekomendasikan orang lain untuk
menggunakan mobile shopping

Saya akan mendorong teman-teman saya yang
hendak berbelanja agar menggunakan layanan
mobile shopping

Saya merasa mobile shopping adalah menjadi
pilihan utama saya dalam berbelanja




Lampiran 2

Tabel 4.13
Uji validitas
) Corrected
Butir Pernyataan ltem-Total p-value Ket.
Correlation
Perceived Usefulness
System yang mudah untuk 0.774 0.000 valid
digunakan
Prosedyr yang mudah untuk di 0,752 0.000 valid
telusuri
Perlnta_h dari system yang mudah di 0,680 0.000 valid
pahami
Moblle shopping yang dapat 0,644 0.000 valid
digunakan semua kalangan
Perceived Enjoyment
User merasa nyaman dengan 0,857 0.000 valid
system platform
User_rr_1erasa senang kare_na _dapat 0,814 0.000 valid
memilih barang yang di inginkan
gser merasa mer_ukmatl dengan 0,804 0.000 valid
fitur yang tersedia
Trust for Platform
Kepercayaan terhadap informasi
yang di berikan oleh mobile 0,808 0.000 Valid
shopping
Kepercayaan '_[erhadap _vendor dari 0,825 0.000 valid
platform mobile shopping
Kepercayaan atas keamanan yang
diberikan oleh platform mobile 0,851 0.000 Valid
shopping
) Corrected
Butir Pertanyaan ltem-Total p-value Ket
Correlation




Mobile shopping yang dapat

diandalkan 0,768 0.000 Valid
Attitude toward mobile shopping

User sglalu mencari ta}hu informasi 0,749 0.000 valid
melalui mobile shopping

User mendapa'tlfan_manfaat atas 0,788 0.000 valid
barang yang di inginkan

Berbel_ama menjadi lebih efektif 0,823 0.000 valid
dan efisien

Berbelanja menjadi lebih menarik 0,774 0.000 Valid
Repurchase Intention

Memiliki minat membeli ulang 0,816 0.000 Valid
Membeli dengan jumlah yang 0,822 0.000 valid
banyak

Konsumen mere_komenda5|kan 0,884 0.000 valid
kepada orang lain

Menjadikan pilihan utama dalam 0,812 0.000 valid

berbelanja

Sumber : Hasil Analisis Data, 2019
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Lampiran 3

Tabel 4.14
Uji Reliabilitas
Butir Pernyataan Cronbach's Ket.
Alpha
Perceived Usefulness
PU 1 0,713 Reliabel
PU 2 0,713 Reliabel
PU3 0,752 Reliabel
PU 4 0,759 Reliabel
Perceived Enjoyment
PE 1 0,779 Reliabel
PE 2 0,808 Reliabel
PE 3 0,799 Reliabel
Trust for Platform
TP1 0,778 Reliabel
TP 2 0,779 Reliabel
TP 3 0,771 Reliabel
TP 4 0,793 Reliabel
Attitude toward Mobile Shopping
AMS 1 0,778 Reliabel
AMS 2 0,773 Reliabel
AMS 3 0,761 Reliabel
AMS 4 0,776 Reliabel
Repurchase Intention
RI'1 0,794 Reliabel
RI 2 0,794 Reliabel
RI3 0,767 Reliabel
Rl 4 0,779 Reliabel

Sumber : Hasil Analisis Data, 2019
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Lampiran 4 : Uji Validitas
Correlations
PU1 PU2 PU3 PU4 PU
PU1 Pearson Correlation 1 .594™ 4747 .245™ a74"
Sig. (2-tailed) .000 .000 .003 .000
N 146 146 146 146 146
PU2 Pearson Correlation 594" 1 417 .205" 752"
Sig. (2-tailed) .000 .000 013 .000
N 146 146 146 146 146
PU3 Pearson Correlation 474" 417" 1 .165" .680™
Sig. (2-tailed) .000 .000 046 .000
N 146 146 146 146 146
PU4 Pearson Correlation 245" .205" .165" 1 .644™
Sig. (2-tailed) .003 013 .046 .000
N 146 146 146 146 146
PU Pearson Correlation 774" 752" .680™ .644™ 1
Sig. (2-tailed) .000 .000 .000 .000
N 146 146 146 146 146

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).



Correlations
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PE1 PE2 PE3 PE
PE1 Pearson Correlation 1 .605™ .489™ .852™
Sig. (2-tailed) .000 .000 .000
N 146 146 146 146
PE2 Pearson Correlation .605™ 1 461" .814"
Sig. (2-tailed) .000 .000 .000
N 146 146 146 146
PE3 Pearson Correlation .489™ 461" 1 .804™
Sig. (2-tailed) .000 .000 .000
N 146 146 146 146
PE Pearson Correlation .852™ .814™ .804™ 1
Sig. (2-tailed) .000 .000 .000
N 146 146 146 146
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
TP1 TP2 TP3 TP4 TP
TP1 Pearson Correlation 1 .605™ 552" 446" .808™
Sig. (2-tailed) .000 .000 .000 .000
N 146 146 146 146 146
TP2 Pearson Correlation .605™ 1 .610™ 470" .825"
Sig. (2-tailed) .000 .000 .000 .000
N 146 146 146 146 146
TP3 Pearson Correlation 552" .610" 1 .606™ .851"
Sig. (2-tailed) .000 .000 .000 .000
N 146 146 146 146 146
TP4 Pearson Correlation 446" 470" .606™ 1 .768™
Sig. (2-tailed) .000 .000 .000 .000
N 146 146 146 146 146
TP Pearson Correlation .808™ .825™ .851" .768" 1
Sig. (2-tailed) .000 .000 .000 .000
N 146 146 146 146 146




**_Correlation is significant at the 0.01 level (2-tailed).

Correlations
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AMS1 AMS?2 AMS3 AMS4 AMS
AMS1 Pearson Correlation 1 458" 522" .335" 749"
Sig. (2-tailed) .000 .000 .000 .000
N 146 146 146 146 146
AMS2  Pearson Correlation 458" 1 .480" .553" .788"
Sig. (2-tailed) .000 .000 .000 .000
N 146 146 146 146 146
AMS3  Pearson Correlation 522" 480" 1 .565" .823"
Sig. (2-tailed) .000 .000 .000 .000
N 146 146 146 146 146
AMS4  Pearson Correlation .335" 553" .565™ 1 a74"
Sig. (2-tailed) .000 .000 .000 .000
N 146 146 146 146 146
AMS Pearson Correlation 749" .788" .823" 774" 1
Sig. (2-tailed) .000 .000 .000 .000
N 146 146 146 146 146

**_Correlation is significant at the 0.01 level (2-tailed).



Correlations
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RI1 RI2 RI3 RI4 RI

RI1 Pearson Correlation 1 709" .609™ AT79" .816™

Sig. (2-tailed) .000 .000 .000 .000

N 146 146 146 146 146

RI2 Pearson Correlation 709" 1 646" 465" .822"

Sig. (2-tailed) .000 .000 .000 .000

N 146 146 146 146 146

RI3 Pearson Correlation 609™ 646™ 1 664 .884™

Sig. (2-tailed) .000 .000 .000 .000

N 146 146 146 146 146

RI4 Pearson Correlation 479" 465" .664™ 1 .812"

Sig. (2-tailed) .000 .000 .000 .000

N 146 146 146 146 146

RI Pearson Correlation 816™ .822™ .884™ .812™ 1
Sig. (2-tailed) .000 .000 .000 .000

N 146 146 146 146 146

**_Correlation is significant at the 0.01 level (2-tailed).
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Lampiran 5 : Uji Reliabilitas

Perceived Usefulness

Reliability Statistics

Cronbach's Alpha N of Items

a77 5

Item Statistics

Mean Std. Deviation N
PU1 4.39 637 146
PU2 4.25 703 146
PU3 4.26 644 146
PU4 3.97 .909 146
PU 16.88 2.044 146

Iltem-Total Statistics

Scale Mean if Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted Total Correlation if Item Deleted
PUl 29.36 13.088 .699 731
PU2 29.50 12.886 .660 731
PU3 29.49 13.548 580 752
PU4 29.78 12.752 482 .759

PU 16.88 4.178 1.000 .650




Perceived Enjoyment

Reliability Statistics

Cronbach's Alpha

N of Items

.835

Item Statistics

Mean Std. Deviation N
PE1 4.08 797 146
PE2 4.16 675 146
PE3 4.02 .809 146
PE 12.26 1.879 146

Iltem-Total Statistics

89

Scale Mean if Iltem

Scale Variance if

Corrected Item-Total

Cronbach's Alpha if

Deleted Item Deleted Correlation Item Deleted
PE1 20.45 9.656 774 779
PE2 20.36 10.452 738 808
PE3 20.50 9.893 703 799
PE 12.26 3.532 1.000 758
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Trust for platform

Reliability Statistics

Cronbach's Alpha N of Items

.819 5

Item Statistics

Mean Std. Deviation N
TP1 3.49 832 146
TP2 3.46 780 146
TP3 3.58 .804 146
TP4 3.70 755 146
TP 14.23 2.580 146

Item-Total Statistics

Scale Mean if

Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted Total Correlation if tem Deleted
TP1 24.96 20.385 739 778
TP2 24.99 20.600 766 779
TP3 24.88 20.219 798 771
TP4 24.75 21.222 .696 .793
TP 14.23 6.659 1.000 .829
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Attitude toward mobile shopping

Reliability Statistics

Cronbach's Alpha N of Items

.810 5

Item Statistics

Mean Std. Deviation N
AMS1 4.18 .900 146
AMS2 4.01 .830 146
AMS3 412 878 146
AMS4 4.03 826 146
AMS 16.35 2.690 146

Iltem-Total Statistics

Scale Mean if Scale Variance if [ Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted Total Correlation if Item Deleted
AMS1 28.52 22.500 .660 778
AMS2 28.68 22.590 .718 773
AMS3 28.58 21.943 757 761
AMS4 28.66 22.749 .700 776
AMS 16.35 7.236 1.000 .789
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Repurchase Intention

Reliability Statistics

Cronbach's Alpha N of Items

.824 5

Item Statistics

Mean Std. Deviation N
RI1 4.08 .809 146
RI2 4.03 .800 146
RI3 3.76 .964 146
Rl4 3.38 1.058 146
RI 15.25 3.028 146

Item-Total Statistics

Scale Mean if

Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted Total Correlation if Item Deleted
RI1 26.42 29.336 .763 794
RI2 26.47 29.354 771 794
RI3 26.75 27.294 .840 767
R4 27.13 27.397 737 779
RI 15.25 9.170 1.000 .847
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Lampiran 6 : Uji Multikolineritas
Coefficients?
Standardize
Unstandardized d Collinearity
Coefficients Coefficients Statistics
Toleranc

Model B Std. Error Beta T Sig. e VIF
1 (Constan

) 2.630 1.482 1.775 .078

PU 417 110 .317| 3.787 .000 .601 1.663

PE .545 .120 .381| 4.549 .000 .601 1.663
a. Dependent Variable: AMS

Coefficients?
Standardize
Unstandardized d Collinearity
Coefficients Coefficients Statistics
Toleranc

Model B Std. Error Beta T Sig. e VIFE
1 (Constant

) .210 1.117 .188 .851

TP 234 .074 .200| 3.144 .002 .739 1.354

AMS 716 .071 .636| 10.028 .000 .739 1.354

a. Dependent Variable: RI
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Lampiran 7 : Uji Heteroskedastisitas
Coefficientsa
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.203 976 2.257 .026
PU -.041 .073 -.061 -.568 571
PE .005 .079 .006 .057 .955
a. Dependent Variable: Abs_Res
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .023 117 198 843
Ln_Y1 -.057 .042 -132 -1.365 174
Ln_Y2 .082 .045 174 1.800 074

a. Dependent Variable: Abs_Res3




Lampiran 8 : Uji Normalitas

One-Sample Kolmogorov-Smirnov Test
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Unstandardized
Residual

N 146
Normal Parameters®? Mean .0000000
Std. Deviation 2.08757732

Most Extreme Differences Absolute .098
Positive .048

Negative -.098

Test Statistic .098
Asymp. Sig. (2-tailed) A117¢

a. Test distribution is Normal.

b. Calculated from data.

c. Lilliefors Significance Correction.

One-Sample Kolmogorov-Smirnov Test

Unstandardized
Residual
N 146
Normal Parameters? Mean .0000000
Std. Deviation 1.97511200
Most Extreme Differences Absolute .068
Positive .057
Negative -.068
Test Statistic .068
Asymp. Sig. (2-tailed) .092¢

a. Test distribution is Normal.

b. Calculated from data.

c. Lilliefors Significance Correction.
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Lampiran 9 : Uji Statistik t
Coefficients?
Standardize
Unstandardized d Collinearity
Coefficients Coefficients Statistics
Toleranc
Model B Std. Error Beta t Sig. e VIF
1 (Constan
) 4,919 1.609 3.058 .003
PU 551 .095 A37| 5.827 .000 1.000 1.000
a. Dependent Variable: TP
Coefficients?
Standardize
Unstandardized d Collinearity
Coefficients Coefficients Statistics
Toleranc
Model B Std. Error Beta t Sig. e VIF
1 (Constan
) 2.630 1.482 1.775 .078
t
PU 417 110 317| 3.787| .000 601| 1.663
PE 545 120 381| 4549 .000 601| 1.663

a.

Dependent Variable: AMS



Coefficients?
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Standardize

Unstandardized d Collinearity
Coefficients Coefficients Statistics
Toleranc
Model B Std. Error Beta t Sig. e VIF
1 (Constan
) 210 1.117 .188 .851
t
TP
234 .074 .200| 3.144 .002 .739 1.354
AMS
716 .071 .636| 10.028 .000 .739 1.354

a.

Dependent Variable:

RI



Lampiran 10 : Uji Koefisien Determinasi

Model Summary®

98

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 .6312 .398 .389 2.102 1.989

a. Predictors: (Constant), PE, PU

b. Dependent Variable: AMS

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 7582 575 .569 1.989 1.236

a. Predictors: (Constant), AMS, TP

b. Dependent Variable: RI




Lampiran 11 : Uji Regresi Linear Berganda
Model Regresi 1

Variables Entered/Removed?

Model

Variables

Entered

Variables

Removed

Method

1

PP

Enter

a. Dependent Variable: TP

b. All requested variables entered.

Model Summary®
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Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 4372 .191 .185 2.329 1.682
a. Predictors: (Constant), PU
b. Dependent Variable: TP
ANOVA?2

Model Sum of Squares df Mean Square F Sig.
1 Regression 184.228 1 184.228 33.954 .00QP

Residual 781.313 144 5.426

Total 965.541 145

a. Dependent Variable: TP
b. Predictors: (Constant), PU




Coefficients?
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Standardize
Unstandardized d Collinearity
Coefficients Coefficients Statistics
Toleranc
Model B Std. Error Beta T Sig. e VIF
1 (Constan
) 4.919 1.609 3.058 .003
PU 551 .095 437 5827 .000| 1.000( 1.000

a. Dependent Variable: TP

Collinearity Diagnostics?

Variance Proportions
Model  Dimension Eigenvalue | Condition Index | (Constant) PU
1 1 1.993 1.000 .00 .00
2 .007 16.631 1.00 1.00
a. Dependent Variable: TP
Residuals Statistics?
Minimum | Maximum Mean Std. Deviation N
Predicted Value 10.43 15.95 14.23 1.127 146
Std. Predicted Value -3.364 1.528 .000 1.000 146
Standard Error of
Predicted Value 193 .679 .261 .079 146
Adjusted Predicted Value 10.01 16.04 14.22 1.134 146
Residual -7.294 5.706 .000 2.321 146
Std. Residual -3.131 2.450 .000 .997 146
Stud. Residual -3.142 2.458 .001 1.005 146
Deleted Residual -7.345 5.745 .003 2.361 146
Stud. Deleted Residual -3.244 2.503 .000 1.013 146
Mahal. Distance .004 11.319 .993 1.454 146
Cook's Distance .000 195 .009 .022 146
Centered Leverage Value .000 .078 .007 .010 146

a. Dependent Variable: TP




Model Regresi 2
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 PE, PUP Enter

a. Dependent Variable: AMS

b. All requested variables entered.

Model Summary®
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Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 .6312 .398 .389 2.102 1.989
a. Predictors: (Constant), PE, PU
b. Dependent Variable: AMS
ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1 Regression 417.278 2 208.639 47.215 .000P
Residual 631.907 143 4,419
Total 1049.185 145
a. Dependent Variable: AMS
b. Predictors: (Constant), PE, PU
Coefficients?
Standardize
Unstandardized d Collinearity
Coefficients Coefficients Statistics
Toleranc

Model B Std. Error Beta t Sig. e VIF
1 (Constant

) 2.630 1.482 1.775 .078

PU

417 110 317 3.787 .000 .601 1.663
PE 545 120 381| 4549 000 601 1.663

a. Dependent Variable: AMS




Collinearity Diagnostics?
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Variance Proportions

Model Dimension Eigenvalue Condition Index (Constant) PU PE
1 1 2.983 1.000 .00 .00 .00

2 011 16.128 60 .00 60

3 .006 22.764 39 1.00 40
a. Dependent Variable: AMS

Residuals Statistics?
Minimum Maximum Mean Std. Deviation

Predicted Value 11.74 19.14|  16.35 1.696 146
Std. Predicted Value 2718 1.648 1000 1.000 146
Standard Error of Predicted
Value 179 920 284 100 146
Adjusted Predicted Value 11.99 1033  16.36 1.691 146
Residual -7.145 4575 .000 2.088 146
Std. Residual -3.399 2.176 .000 993 146
Stud. Residual -3.443 2.193 -.001 1.004 146
Deleted Residual 7.334 4.644 -.006 2.136 146
Stud. Deleted Residual -3.583 2.223 -.005 1.018 146
Mahal. Distance 055 26.790|  1.986 2.838 146
Cook's Distance 000 146 008 .020 146
Centered Leverage Value 000 185 014 020 146

a. Dependent Variable: AMS




Model Regresi 2

Variables Entered/Removed?

Model

Variables Entered

Variables

Removed

Method

1

AMS, TP®

Enter

a. Dependent Variable: RI

b. All requested variables entered.

Model Summary®
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Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 7582 575 569 1.989 1.236
a. Predictors: (Constant), AMS, TP
b. Dependent Variable: RI
ANOVA?®
Sum of

Model Squares df Mean Square F Sig.
1 Regression 763.969 2 381.984| 96.567 .000P

Residual 565.655 143 3.956

Total 1329.623 145

a. Dependent Variable: RI

b.

Predictors: (Constant), AMS, TP



Coefficients?
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Standardize
Unstandardized d Collinearity
Coefficients Coefficients Statistics
Toleranc
Model B Std. Error Beta t Sig. e VIF
1 (Constan
) .210 1.117 .188 .851
TP 234 074 200| 3.144| .002 739| 1.354
AMS 716 071 636 10.028| .000 739| 1.354

a. Dependent Variable: RI

Collinearity Diagnostics?

Variance Proportions
Model  Dimension Eigenvalue | Condition Index | (Constant) TP AMS
1 1 2.971 1.000 .00 .00 .00
2 016 13.601 52 86 03
3 .013 15.221 48 .13 .97

b. Dependent Variable: RI



Residuals Statistics?
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Minimum Maximum Mean Std. Deviation N

Predicted Value 8.75 19.22 15.25 2.295 146
Std. Predicted Value -2.833 1.728 .000 1.000 146
Standard Error of Predicted

Value .166 614 272 .087 146
Adjusted Predicted Value 8.73 19.19 15.25 2.294 146
Residual -5.432 4.568 .000 1.975 146
Std. Residual -2.731 2.297 .000 .993 146
Stud. Residual -2.746 2.309 .000 1.001 146
Deleted Residual -5.491 4.616 .000 2.008 146
Stud. Deleted Residual -2.812 2.345 -.001 1.009 146
Mahal. Distance .017 12.818 1.986 2.172 146
Cook's Distance .000 .039 .006 .008 146
Centered Leverage Value .000 .088 .014 .015 146

a. Dependent Variable: RI




