DAFTAR PUSTAKA

Aaron Cohen Mohamed Abedallah. 2015. The mediating role of burnout on the
relationship of emotional intelligence and self-efficacy with OCB and
performance. Journal Management Research Review, 38(1): 2-28

Andayasari, lelly dan Anorital. 2012. Gangguan musculoskeletal pada praktik
dokter gigi dan upayta pencegahannya. Media Litbang Kesehatan
Volume 22 Nomor 2 hal 70-77

AzKkiati, Naera Zhafira, Agus Abdul Rahman dan Irfan Fahmi. 2019. Memprediksi
burnout dengan psychological capital dan religious coping. Jurnal
Psikologi Islam Vol. 5 No. 2 Hal 140-145

Avey, J. B., Luthans, F., & Jensen, S. M. 2009. Psychological capital: a positive
resource for combating employee stress and turnover. Human Resource
Management, 48(5), 677— 693

Barkhuizen, E.N., Rothmann, S. and Tytherleigh, M.Y. (2004), “Burnout of
academics in a South African higher education institution”, paper
presented at the 2nd South African Work Weliness Conference,
Potchefstroom, March 25-26.

Chang, C., Chang, F. 2010. Relationships among traditional Chinese personality
traits, work stress, and emotional intelligence in workers in the

semiconductor industry in Taiwan. Springer Science Business Media,
44:733-748

Christianty, Theresia Olga Vania dan Lucia Trisni Widhianingtanti. 2016).

Burnout ditinjau dari employee engagement pada karyawan. Jurnal
Psikodimensia Volume 15 No. 2 Hal 351-373 ISSN 1411-6073.

Demir, S. 2018. The Relationship Between Psychological Capital and Stress,
Anxiety, Burnout, Job Satisfaction, and Job Involvement. Egitim

Arastirmalari - Eurasian Journal of Educational Research, 2018(75),
137- 154.

Ezdha, Awaliyah Ulfah Ayudytha dan Destu Asherti Putri. 2019. Faktor-faktor
yang mempengaruhi burnout pada perawat di Ruang Rawat Inap. Real
in Nursing Journal Volume 2 No. 3 Hal 144-152 ISSN 2685-1997

Goksoy, A. 2017. The Role of Psychological Empowerment and Organizational

Citizenship Behaviors on Employee Resistance to Change. European
Journal of Interdisciplinary Studies. 7(2), 84-92

93



94

Hakanen, J. J., & Koivumaki, J. 2014. Engaged or Exhausted- How Does It Affect
Dentist's Clinical Productivity. Journal Burnout Research. Vol. 1 (12-
18)

Haryadi, Deden Dwi dan Akhmad Baidun. 2016. Pengaruh psychological dan
kecerdasan emosi terhadap stress kerja. Tazkiya Journal of psychology
Vol. 4 No. 2 Hal 33-54

Herbert, M. (2011). An Exploration Of The Relationships Between Psychological
Capital (Hope, Optimism, Self-efficacy, Resiliency), Occupational Stress,
Burnout And Employee Engagement (Thesis). The University Of
Stellenbosch.

Huang, J. 2017. The Relationship Between Employee Psychological
Empowerment And Proactive Behavior: Role Stress As Mediator. Social
Behavior And Personality, 45(7), 1157-1166

Jendra Ariana dan Riana, | Gede., 2015. Pengarun Work Family Conflict,
Keterlibatan Kerja dan Stres Kerja terhadap Kepuasan Kerja dan Burnout
Karyawan. Jurnal Manajemen Unud. 5(7): 4630-4659

Korunka, C, Sara Tement, S, Zdrehus, C, Borza, A, 2012, ,, Burnout: Definition,
recognition and prevention approaches”, Burnout Intervention Training
for Managers and Team Leaders, University of Oradea

Luthans, Fred. 2011. Organizational Behavior: An Evidence —Based
approach.New York: The Mc Grow-Hill Companies, Inc

Maslach, C. Schaufeli, W. B., Leiter, M. P., 2009. Burnout : 35 Years of Research
and Practice. Journal Career Development International. VVol. 14, No. 3.
(204-216).

Muralidhalan, D., Nusrath F., M. Shanti., 2013. Musculoskeletal Disorders among
Dental Practitionres: Does it affect Practice?. Epidemiology Research
International, [e-Journal]: pp. 1-6

Nursyamsi, 1. 2013. Organizational Citizenship Behavior Dan Pemberdayaan
Terhadap Role Stress Serta Dampaknya Terhadap Kinerja Karyawan.
Jurnal Keuangan dan Perbankan, 17(3), 488-498

Paramarta, Wayan Arya dan Ni Putu Kurnia Darmayanti. 2020. Employee
engagement dan stress kerja pengaruhnyaterhadap kepuasan kerja dan
turnover intention. Jurnal Widya Manajemen Vol. 2 No. 1 Hal 60-79
ISSN 2655-9501

Rabenu, E., Yaniv, E., & Elizur, D. 2017. The Relationship Between
Psychological Capital, Coping with  Stress, Well-Being, and
Performance. Current Psychology Journal, 36(4), 875-887



95

Ramdhan, D. 2015. Kepemimpinan Transformasional dan Pemberdayaan
Psikologis terhadap Stres Kerja dan Implikasinya Kinerja Pegawai.
Jurnal Kontingensi, 3(2), 117-128

Rehman, Saif ur and Qingren, Yasir Latif, Pervaiz Igbal. 2017. Impact of
psychological capital on occupational burnot and performance of faculty
members. International journal of educational management. Vol 31 Bi. 4
00 455-469. Emerald publishing limited. DOI 10.1108/1IJEM-01-2016-
0011

Sarah Qaiser, Amir Gulzar, Wagar Hussain and Hassan Shabbir. 2015. Influence
of Work Overload, Work-Family Conflicts and Negative Affectivity on
Job Embeddedness and Emotional Exhaustion: The Moderating Role of
Coworker Support (Case of Health Management). Journal of Scientific
Research & Reports. 7(1): 75-85

Simons, J. C. & Buitendach, J. H. 2013. Psychologycal capital, work engagement
and organisational commitment amongst call center employees in South
Africa. SA Journal of Industrial Psychologycal. Vol. 39, No. 2

Satrio, Moch dan Survival. 2014. Stres kerja terhadap burnover serta
implikasinya pada kinerja. Jurnal manajemen dan akuntansi Volume 3
Nomor 2. Hal 52-63

Schaufeli, W. B., Martinez, 1. M., Pinto, A. M., Salanova, M., & Bakker, A. B.
2009. Burnout and engagement in university students a cross-national
study. Journal of cross-cultural psychology. Journal of Cross-Cultural
Psychology, 33(5), 464-481

Siu, O., Hui, C., Phillips, DR., Lin, L., Wong, T. W., & Shi, K. 2009. A study of
resiliency among Chinese health care workers: capacity to cope with
workplace stress. Journal of Research in Personality, 43(5), 770-776

Spreitzer, G.M. 1995. Psychological empowerment in the workplace: dimension,
measurement, and validation. Academy of Management Journal, Vol 38
NoO5, pp: 1442-1465

Stern, T. A., Fricchione, G. L., Cassem, N. H., Jellinek, M., & Rosenbaum, J. F.
2010a. Behaviour and burnout in medical students. In Medical education
online (6th editio, Vol. 19). https://doi.org/10.3402/me0.v19.25209

Shahri, Mohammad Hassan Mottaghi, Shahram Abdi, Mostafa Yazdankhah,
Farzaneh Heydari. (2015). The relationship between empowerment and
organizational citizenship behavior of staff in youth and sports general
office of Khorasan Razavi. International Journal of Sport Studies. 5(4):
475-481


https://doi.org/10.3402/meo.v19.25209

96

Syed Harris Laeeque. 2014. Role of Work-Family Conflict in Job Burnout:
Support from the Banking Sector of Pakistan. International Letters of
Social and Humanistic Sciences Online.40 (1): 1-12

Tawale, E. N., Budi, W., Nurcholis, G. 2011. Hubungan antara Motivasi Kerja
Perawat dengan Kecenderungan Mengalami Burnout pada Perawat di
RSUD Serui-Papua. Jurnal INSAN. Vol. 13. No. 02 (74-84)

Wallace, J.C, Johnson, P.D, Mathe, K & Paull, J. 2011. Structural land
psychological empowerment climates, performance, and the moderating
roleh of shared felt accountability. A managerial perspective. Journal of
applied psychological. Vol 96 No. 4 pp 840-850

Yongging. D. et.al 2015 The Mediating Role of Coping Style in the Realtionship
between Psychologycal Capital and Burnout among Chinese Nurses.
PL0oS ONE 10(4):e0122128. doi:10.1371/journal.pone.0122128

Zhang, X., & Bartol, K. M. 2010. Linking empowering leadership and employee
creativity: The influence of psychological empowerment, intrinsic
motivation, and creative process engagement. Academy of Management
Journal. 53(1), 107128

Zhang, J., Song, L. J., Wang, Y., & Liu, G. 2018. How authentic leadership
influences employee proactivity: the sequential mediating effects of
psychological empowerment and core self-evaluations and the
moderating role of employee political skill. Frontiers of Business
Research in China. 12(5), 1-21.



