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KUESIONERl PENELTIAN 

Assalamualaikuml Wr.Wb, 

 Bersamal inil sayal mengharapkanl bantuanl teman-temanl untukl mengisil 

kuesionerl yangl sayal berikan.l Adapunl kuesionerl inil merupakanl surveil tentang,l 

Pengaruhl Persepsil Hargal Danl Kualitasl Informasil Terhadapl Keputusanl Pembelianl 

Onlinel Dil Aplikasil Bukalapakyangl akanl digunakanl sebagail bahanl untukl membuatl 

skripsi. 

 Atasl perhatianl danl kerjal samanyal sayal mengucapkanl terimal kasih. 

Identitasl Responden 

Profill Responden 

Untukl mengetahuil profill respondenl yangl adal dil dalaml penelitianl ini,l sayal 

membutuhkanl informasil sebagail berikutl : 

 

Jenisl Kelamin  Pria 

  Wanita 

   

Usia  20l s/dl 26tahun 

  27l s/dl 33tahun 

  34l s/dl 40tahun 

  48l s/dl 55tahun 

  56l tahunkeatas 

   

Intensitasl berbelanjal   1-2kali 

dalaml 1l bulan  3-4kali 

  lebihl daril 4kali 
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Pendapatanl perl Bulanl   Rp.l 2.000.000l –l 

Rp.2.500.000 

  Rp.l 2.500.000l –l 

Rp.3.000.000 

  Lebihl daril Rp.l 3.000.000 

 

Isilahl daftarl pertanyaanl dil bawahl inil yangl sesuail denganl pengamatanl keadaanl yangl 

sebenarnya. 

Berikanl tandal (l Xl )l padal koloml jawabanl yangl andal pilihl denganl ketentuanl : 

SSl =l Sangatl Setuju Nl =l Netral  STSl =l Sangatl Tidakl Setuju 

Sl l l =l Setuju  TSl =l Tidakl Setuju 

No. Persepsil Harga Pilihanl Jawaban 

STS TS N S SS 

1. 
Barangl yangl dijuall dil Bukalapakl 

hargal sudahl sesuail denganl kualitasl       

l 2. Barangl yangl dijuall dil Bukalapakl 

hargal sudahl sesuail denganl manfaat 

     

3. 
Barangl yangl dijuall dil Bukalapakl 

harganyal bersaing      

No. Kualitasl informasil  PilihanJawaban 

STS TS N S SS 

1. Informasil yangl 

diberikanolehBukalapakselaluupl tol 
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date 

2. 
Informasil yangl 

diberikanolehBukalapaksudahmemb

antukonsumendalammembatkeputu

sanpembelian 

     

3. 
Bukalapakl selalul memberikanl 

informasil yangl konsistenl danl 

mudahl dipahamil olehl konsumenl  

     

No. Kepercayaanl  PilihanJawaban 

STS TS N S SS 

1. 
Bukalapakl memberikanl jaminanl 

bahwal produkl yangl dipesanl sesuail 

denganl produkl yangl diterima 

     

2. Bukalapakl selalul memberikanl 

informasil tentangl produkl yangl 

sedangl dalaml pengiriman 

     

3. 
Produkl yangl dijuall dil Bukalapakl 

amanl danl terpercayal karenal adal fiturl 

Return 

     

4. 
Konsumenl percayal produkl yangl 

dijuall dil Bukalapakl sesuail denganl 

harapanl karenal adal fasilitasl ratingl 

untukl penjuall yangl terpercaya 

     

No. Keputusanl Pembelian PilihanJawaban 

STS TS N S SS 

1. Bukalapakl memberikanl aksesl yangl 

mudahl untukl membantul konsumenl 

dalaml pembelianl  

     

2. Adanyal pengaruhl orangl lainl 

sehinggal andal membelil produkl dil 

Bukalapak 

     

3. Sayal memilihl Bukalapakl karenal 

mudahl dalaml mencaril informasil 

tentangl suatul produk 
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4. Sayal lebihl percayal Bukalapakl 

dibandingkanl aplikasil lain 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



78 
 

 
 

 

 

 

 

 

 

LAMPIRANl 2l TABULASIl DATA 
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PERSEPSIl HARGA KUALITASl INFORMASI 

X1.1 X1.2 X1.2 X1 X2.1 X2.2 X2.3 X2 

5 5 4 14 5 5 5 15 

4 3 4 11 4 4 3 11 

4 4 4 12 4 4 4 12 

5 5 4 14 5 4 5 14 

4 4 3 11 5 4 4 13 

4 5 4 13 4 5 4 13 

3 4 3 10 3 3 3 9 

4 3 5 12 3 4 4 11 

3 4 4 11 4 4 4 12 

4 4 4 12 3 3 3 9 

4 3 3 10 4 4 5 13 

4 4 3 11 3 4 4 11 

4 5 4 13 3 3 3 9 

3 4 3 10 4 4 4 12 

3 3 3 9 4 4 3 11 

4 4 3 11 3 4 4 11 

3 3 4 10 4 4 5 13 

4 4 4 12 4 4 4 12 

3 5 5 13 5 5 5 15 

3 3 4 10 4 3 4 11 

3 3 3 9 3 3 3 9 

4 3 4 11 4 5 4 13 

4 3 3 10 4 4 4 12 

3 2 3 8 4 3 4 11 

4 4 4 12 4 5 4 13 

4 4 5 13 4 5 5 14 

4 5 5 14 5 5 5 15 

3 4 4 11 3 3 4 10 

4 3 5 12 4 4 4 12 

4 5 4 13 5 4 4 13 

3 4 4 11 4 3 4 11 

4 4 4 12 5 4 4 13 

3 3 4 10 4 3 4 11 

4 4 5 13 4 4 4 12 

4 5 5 14 5 5 5 15 

4 3 4 11 3 4 4 11 

5 5 4 14 4 5 4 13 

5 5 5 15 5 4 5 14 

4 4 3 11 4 4 4 12 

3 4 3 10 3 3 3 9 

3 3 3 9 3 3 2 8 
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2 3 2 7 2 2 3 7 

4 3 3 10 4 4 4 12 

2 2 4 8 4 3 4 11 

4 4 3 11 5 3 4 12 

5 4 4 13 5 4 5 14 

5 5 5 15 5 5 5 15 

4 5 4 13 4 3 4 11 

5 4 5 14 3 5 4 12 

5 5 5 15 4 3 4 11 

5 4 4 13 3 4 3 10 

3 3 4 10 3 3 3 9 

4 5 5 14 5 4 4 13 

5 5 5 15 4 5 5 14 

3 3 3 9 3 2 3 8 

4 4 3 11 3 3 4 10 

4 3 3 10 4 4 4 12 

4 4 5 13 5 4 5 14 

3 4 4 11 4 5 3 12 

3 3 4 10 4 3 4 11 

3 3 3 9 3 3 3 9 

5 4 4 13 5 4 5 14 

4 5 5 14 4 4 4 12 

3 3 3 9 5 5 4 14 

4 4 4 12 3 4 4 11 

3 4 4 11 3 3 3 9 

5 5 5 15 5 4 5 14 

4 4 4 12 4 4 4 12 

3 3 3 9 3 3 4 10 

4 4 5 13 4 5 5 14 

5 5 5 15 5 5 5 15 

5 4 4 13 4 4 4 12 

4 4 4 12 4 3 4 11 

4 5 5 14 5 4 5 14 

4 4 3 11 4 4 4 12 

3 3 4 10 3 3 4 10 

3 3 3 9 3 3 3 9 

5 5 4 14 5 4 4 13 

5 5 5 15 5 5 5 15 

4 4 4 12 4 4 3 11 

4 4 5 13 4 5 5 14 

4 3 4 11 3 3 4 10 

4 3 3 10 3 3 3 9 

4 4 4 12 4 4 5 13 
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4 4 3 11 4 4 3 11 

3 2 3 8 3 3 3 9 

4 5 4 13 4 5 5 14 

3 4 4 11 3 4 4 11 

4 5 5 14 4 4 4 12 

5 4 3 12 4 3 4 11 

4 4 3 11 3 3 4 10 

3 3 4 10 3 3 3 9 

3 3 3 9 3 2 3 8 

4 4 4 12 5 4 5 14 

5 5 5 15 5 5 5 15 

4 4 4 12 5 4 4 13 

4 3 4 11 3 4 4 11 

5 5 4 14 5 4 5 14 

3 3 3 9 4 4 4 12 

5 5 5 15 5 5 5 15 

 

KEPERCAYAAN KEPUTUSANl PEMBELIAN 

Y1.2 Y1.2 Y1.3 Y1.4 Y1 Y2.1 Y2.2 Y2.3 Y2.4 Y2 

5 4 5 5 19 4 5 4 5 18 

4 4 4 4 16 3 4 3 4 14 

4 4 4 5 17 4 4 4 3 15 

5 5 5 5 20 4 5 4 4 17 

4 4 5 4 17 4 4 3 4 15 

5 5 4 5 19 5 4 4 5 18 

3 4 4 3 14 3 3 4 3 13 

4 3 4 4 15 4 4 3 3 14 

4 4 4 4 16 4 4 4 5 17 

4 3 5 3 15 4 4 4 4 16 

4 3 4 5 16 5 4 4 5 18 

3 3 3 4 13 4 3 3 4 14 

3 4 4 4 15 5 4 3 4 16 

4 3 3 3 13 4 3 4 3 14 

5 4 5 4 18 4 5 4 5 18 

4 4 4 3 15 4 4 3 4 15 

4 4 5 5 18 4 4 5 4 17 

4 4 3 4 15 5 4 3 4 16 

4 5 5 5 19 4 5 5 5 19 

4 4 4 4 16 4 4 3 4 15 

3 4 4 3 14 3 3 3 2 11 

4 4 5 5 18 5 5 4 5 19 

4 3 4 4 15 4 4 3 4 15 
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3 3 3 4 13 4 4 3 3 14 

4 4 3 3 14 4 3 5 5 17 

4 3 5 4 16 5 5 4 4 18 

5 4 4 4 17 5 5 5 5 20 

5 4 5 4 18 4 4 3 4 15 

5 4 5 5 19 4 4 4 4 16 

5 5 5 5 20 4 4 4 5 17 

3 3 3 4 13 4 4 3 4 15 

4 4 4 3 15 4 4 3 4 15 

3 3 3 4 13 3 3 3 4 13 

4 3 3 4 14 4 4 4 5 17 

3 4 4 5 16 5 4 5 4 18 

4 3 3 4 14 4 4 4 4 16 

4 3 4 4 15 5 4 5 5 19 

4 4 5 4 17 5 5 5 5 20 

4 3 4 3 14 5 5 4 5 19 

3 3 3 3 12 4 4 4 5 17 

3 3 2 3 11 4 3 4 4 15 

3 2 2 3 10 3 3 3 2 11 

4 4 4 4 16 4 5 3 3 15 

4 3 3 4 14 3 4 3 3 13 

3 4 3 3 13 4 4 4 4 16 

4 4 4 4 16 4 5 4 4 17 

4 5 5 4 18 5 4 4 5 18 

4 3 4 3 14 4 4 4 4 16 

4 4 5 3 16 4 5 5 4 18 

4 4 4 5 17 5 5 4 5 19 

4 4 5 3 16 4 4 4 5 17 

3 3 4 4 14 4 3 4 3 14 

4 3 5 4 16 5 4 4 3 16 

4 4 4 5 17 3 5 5 5 18 

4 3 4 3 14 4 4 3 3 14 

3 4 4 5 16 5 3 5 4 17 

4 3 4 3 14 4 4 3 4 15 

5 5 4 5 19 4 5 5 5 19 

4 4 5 4 17 5 4 4 4 17 

4 4 4 4 16 4 3 4 3 14 

4 3 3 3 13 3 4 3 3 13 

5 5 5 3 18 4 4 4 5 17 

4 4 4 4 16 4 3 3 4 14 

4 5 5 5 19 5 4 5 5 19 

5 5 4 3 17 4 3 4 4 15 

4 3 3 3 13 4 3 4 3 14 
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5 4 4 5 18 5 4 4 5 18 

4 4 5 4 17 3 4 4 4 15 

4 3 4 4 15 3 4 3 4 14 

4 4 4 4 16 5 4 5 5 19 

5 4 5 5 19 5 5 5 5 20 

4 3 3 4 14 5 4 5 4 18 

3 3 3 4 13 4 4 3 5 16 

5 4 4 4 17 5 4 5 5 19 

4 3 4 3 14 4 3 4 4 15 

3 3 3 4 13 3 4 3 3 13 

3 3 3 3 12 3 3 3 3 12 

5 5 5 4 19 4 4 4 4 16 

5 5 5 5 20 5 4 4 5 18 

4 3 5 5 17 3 4 4 5 16 

5 4 5 5 19 4 5 5 5 19 

4 4 3 4 15 5 3 3 3 14 

4 3 4 3 14 4 3 3 3 13 

4 5 5 4 18 4 5 5 5 19 

4 4 4 3 15 3 4 4 4 15 

3 3 3 3 12 3 2 3 2 10 

4 4 4 4 16 5 5 4 4 18 

4 3 4 4 15 4 3 3 5 15 

4 4 4 4 16 4 4 4 4 16 

4 3 4 3 14 4 3 4 3 14 

3 4 3 3 13 3 3 3 3 12 

3 3 2 3 11 3 3 2 3 11 

3 2 2 2 9 3 2 2 3 10 

3 4 4 4 15 5 3 3 4 15 

4 4 5 5 18 4 4 5 5 18 

4 4 3 3 14 5 4 4 4 17 

3 3 3 4 13 4 4 4 4 16 

5 4 4 4 17 5 4 5 5 19 

3 3 4 4 14 3 3 2 3 11 

5 5 5 5 20 5 5 5 5 20 
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LAMPIRANl 3l HASILl ANALISISl DATA 
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VALIDITAS 

 

Correlations 

  y2.1 y2.2 y2.3 y2.4 y2 

y2.1 Pearsonl Correlation 1 .362** .476** .481** .721** 

Sig.l (2-tailed)  .000 .000 .000 .000 

N 100 100 100 100 100 

y2.2 Pearsonl Correlation .362** 1 .472** .566** .758** 

Sig.l (2-tailed) .000  .000 .000 .000 

N 100 100 100 100 100 

y2.3 Pearsonl Correlation .476** .472** 1 .585** .813** 

Sig.l (2-tailed) .000 .000  .000 .000 

N 100 100 100 100 100 

y2.4 Pearsonl Correlation .481** .566** .585** 1 .850** 

Sig.l (2-tailed) .000 .000 .000  .000 

N 100 100 100 100 100 

y2 Pearsonl Correlation .721** .758** .813** .850** 1 

Sig.l (2-tailed) .000 .000 .000 .000  

N 100 100 100 100 100 

**.l Correlationl isl significantl atl thel 0.01l levell (2-tailed).   
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Correlations 

  y1.1 y1.2 y1.3 y1.4 y1 

y1.1 Pearsonl Correlation 1 .549** .592** .378** .778** 

Sig.l (2-tailed)  .000 .000 .000 .000 

N 100 100 100 100 100 

y1.2 Pearsonl Correlation .549** 1 .587** .439** .807** 

Sig.l (2-tailed) .000  .000 .000 .000 

N 100 100 100 100 100 

y1.3 Pearsonl Correlation .592** .587** 1 .483** .853** 

Sig.l (2-tailed) .000 .000  .000 .000 

N 100 100 100 100 100 

y1.4 Pearsonl Correlation .378** .439** .483** 1 .731** 

Sig.l (2-tailed) .000 .000 .000  .000 

N 100 100 100 100 100 

y1 Pearsonl Correlation .778** .807** .853** .731** 1 

Sig.l (2-tailed) .000 .000 .000 .000  

N 100 100 100 100 100 

**.l Correlationl isl significantl atl thel 0.01l levell (2-tailed).   

 

 

Correlations 

  x2.1 x2.2 x2.3 x2 

x2.1 Pearsonl Correlation 1 .567** .675** .869** 

Sig.l (2-tailed)  .000 .000 .000 

N 100 100 100 100 

x2.2 Pearsonl Correlation .567** 1 .601** .844** 

Sig.l (2-tailed) .000  .000 .000 

N 100 100 100 100 

x2.3 Pearsonl Correlation .675** .601** 1 .873** 

Sig.l (2-tailed) .000 .000  .000 

N 100 100 100 100 

x2 Pearsonl Correlation .869** .844** .873** 1 

Sig.l (2-tailed) .000 .000 .000  
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N 100 100 100 100 

**.l Correlationl isl significantl atl thel 0.01l levell (2-tailed).  

 

 

Correlations 

  x1.1 x1.2 x1.3 x1 

x1.1 Pearsonl Correlation 1 .636** .461** .830** 

Sig.l (2-tailed)  .000 .000 .000 

N 100 100 100 100 

x1.2 Pearsonl Correlation .636** 1 .552** .880** 

Sig.l (2-tailed) .000  .000 .000 

N 100 100 100 100 

x1.3 Pearsonl Correlation .461** .552** 1 .799** 

Sig.l (2-tailed) .000 .000  .000 

N 100 100 100 100 

x1 Pearsonl Correlation .830** .880** .799** 1 

Sig.l (2-tailed) .000 .000 .000  

N 100 100 100 100 

**.l Correlationl isl significantl atl thel 0.01l levell (2-tailed).  

 

 

RELIABILITAS 

 

 

Reliabilityl Statistics 

Cronbach'sl 

Alpha Nl ofl Items 

.795 4 

 

 

Reliabilityl Statistics 

Cronbach'sl 

Alpha Nl ofl Items 

.801 4 
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Reliabilityl Statistics 

Cronbach'sl 

Alpha Nl ofl Items 

.825 3 

 

 

Reliabilityl Statistics 

Cronbach'sl 

Alpha Nl ofl Items 

.786 3 

 

 

 

 

NORMALITAS 

PERSAMAANl 1 

 

One-Samplel Kolmogorov-Smirnovl Test 

  Unstandardizedl 

Residual 

N 100 

Normall Parametersa Mean .0000000 

Std.l Deviation 1.57049243 

Mostl Extremel Differences Absolute .098 

Positive .098 

Negative -.070 

Kolmogorov-Smirnovl Z .977 

Asymp.l Sig.l (2-tailed) .295 

a.l Testl distributionl isl Normal.  

   

 

PERSAMAANl 2 
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One-Samplel Kolmogorov-Smirnovl Test 

  Unstandardizedl 

Residual 

N 100 

Normall Parametersa Mean .0000000 

Std.l Deviation 1.41076979 

Mostl Extremel Differences Absolute .062 

Positive .062 

Negative -.040 

Kolmogorov-Smirnovl Z .624 

Asymp.l Sig.l (2-tailed) .831 

a.l Testl distributionl isl Normal.  

   

 

 

 

 

 

 

 

 

MULTIKOLINIERITAS 

PERSAMAANl 1 

 

Coefficientsa 

Model 

Unstandardizedl Coefficients 

Standardizedl 

Coefficients 

t Sig. 

Collinearityl Statistics 

B Std.l Error Beta Tolerance VIF 

1 (Constant) 4.390 1.049  4.184 .000   
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x1 .262 .115 .218 2.273 .025 .502 1.991 

x2 .685 .115 .573 5.972 .000 .502 1.991 

a.l Dependentl Variable:l y1       

PERSAMAANl 2 

 

 

 

 

Coefficientsa 

Model 

Unstandardizedl Coefficients 

Standardizedl 

Coefficients 

t Sig. 

Collinearityl Statistics 

B Std.l Error Beta Tolerance VIF 

1 (Constant) 2.528 1.030  2.455 .016   

x1 .371 .107 .303 3.475 .001 .477 2.097 

x2 .438 .121 .359 3.618 .000 .367 2.723 

y1 .249 .092 .244 2.717 .008 .448 2.231 

a.l Dependentl Variable:l y2       

 

 

 

HETEROSKEDASTISITA 

PERSAMAANl 1 
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PERSAMAANl 2 
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HIPOTESIS 

 

 

Coefficientsa 

Model 

Unstandardizedl Coefficients 

Standardizedl 

Coefficients 

t Sig. B Std.l Error Beta 

1 (Constant) 4.390 1.049  4.184 .000 

x1 .262 .115 .218 2.273 .025 

x2 .685 .115 .573 5.972 .000 

a.l Dependentl Variable:l y1     
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Coefficientsa 

Model 

Unstandardizedl Coefficients 

Standardizedl 

Coefficients 

t Sig. B Std.l Error Beta 

1 (Constant) 2.528 1.030  2.455 .016 

x1 .371 .107 .303 3.475 .001 

x2 .438 .121 .359 3.618 .000 

y1 .249 .092 .244 2.717 .008 

a.l Dependentl Variable:l y2     

 


