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CHAPTERI

INTRODUCTION

ThischapterconsistsofBackgroundoftheResearch,Reasonfor

Choosing the Topic,Research Question,Objectives ofthe Research,

SignificanceoftheResearch,LimitationoftheResearch,DefinitionKeyof

Term,OutlineoftheResearch.

1.1 BackgroundoftheResearch

Nowadayscommunicationhasbecomeanecessity.Itisnow part

ofpeoplelives(Lunenburg,2010).Theaim ofcommunicationistodeliver

athoughtintomessagestobeunderstoodandinterpreted,sowithout

communicationamessagecannotbedeliveredproperlyandtendedtobe

misunderstood and misinterpreted. According to Harmer (2001),

communicationistheprocessbywhichpersonsharesinformationamong

individualsorgroupsofpeople.Itisaprocesswherepeopletryasclearly

as possible to convey the thoughts,ideas,and objectives to their

interlocutor.Therearetwokindsofcommunication.Thoseareverbaland

non-verbalcommunication (Jondeya,2011).Verbalcommunication is

conveyingamessageinaform ofbothspokenandwrittenusingwordsto

share and interchange any information to the others. Non-verbal

communication is a form ofcommunication through unspoken and

unwrittenmessagetoconveyanymessagessuchasfacialexpressions,

bodylanguage,andsignlanguage.Communicationbringstheimportance

totodaysociety.Itisthekeytosuccessinlife,work,andrelationships
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(Oradee,2012).The information,news,experiences,culture can be

understood through communication so that many individuals are

demandedto


