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ABSTRAK 

 

Penelitian ini bertujuan untuk menganalisis dan menguji model peningkatan 

kinerja sumber daya manusia yang dipengaruhi oleh leader member exchange dan 

perceived organizational support melalui mediasi komitmen organisasi. Penelitian 

ini menggunakan teknik sampling jenuh 54 orang sebagai responden. Teknik 

pengumpulan data dengan kuesioner serta dengan uji instrument validitas dan 

reabilitas. Pengolahan data mengunakan SPPS. Hasil penelitian menemukan bahwa 

komitmen organisasi benar-benar menjadi mediasi penting dalam menjembatani 

hubungan leader member exchange dan perceived organizational support. Diskusi 

konseptual dan hasil empiris memperpanjang dan memperkuat penelitian 

sebelumnya tentang peningkatan kinerja sumber daya manusia. Hasil penelitian 

menunjukkan bahwa leader member exchange dan perceived organizational 

support berpengaruh positif signifikan terhadap kinerja sumber daya manusia baik 

secara langsung maupun dimediasi oleh komitmen organisasi, komitmen organisasi 

berpengaruh positif dan signifikan terhadap kinerja sumber daya manusia.  

Kata kunci : Leader Member Exchange, Perceived Organizational Support, 

Komitmen Organisasi, Kinerja Sumber Daya Manusia
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ABSTRACT 

 

This study aims to analyze and test human resource performance 

improvement models that are influenced by leader member exchange and perceived 

organizational support through mediating organizational commitment. This study 

uses a sampling technique of saturated 54 people as respondents. Data collection 

techniques with a questionnaire as well as with the test the instrument validity and 

reliability. Processing data using SPPS. The results found that organizational 

commitment truly became an important mediator in bridging the relationship 

between leader member exchange and perceived organizational support. 

Conceptual discussions and empirical results extend and strengthen previous 

research on improving human resource performance. The results showed that the 

leader member exchange and perceived organizational support had a significant 

positive effect on the performance of human resources both directly and mediated 

by organizational commitment, organizational commitment had a positive and 

significant effect on the performance of human resources. 

Keywords: Leader Member Exchange, Perceived Organizational Support, 

Organizational Commitment, Human Resources Performance 
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INTISARI 
 

 

Penelitian ini membahas upaya peningkatan kinerja sumber daya manusia 

dalam sebuah organisasi berbasis leader member exchange dan perceived 

organizational support melalui komitmen organisasi. Leader member exchange 

merupakan salah satu variabel yang dapat meningkatkan kinerja sumber daya 

manusia baik secara langsung maupun dimediasi komitmen organisasi. Perceived 

organizational support menjadi salah dua yang meningkatkan kinerja sumber daya 

manusia baik secara langsung maupun dimediasi komitmen organisasi. 

Berdasarkan kajian teori yang mendalam dan kritis, maka rumusan masalah dalam 

penelitian ini adalah (1) Bagaimana pengaruh leader member exchange terhadap 

komitmen organisasi  di PT. Nasmoco Kaligawe Semarang divisi Bodi Paint? (2) 

Bagaimana pengaruh perceived organizational support terhadap komitmen 

organisasi di PT. Nasmoco Kaligawe Semarang divisi Bodi Paint? (3) Bagaimana 

pengaruh komitmen organisasi terhadap kinerja sumber daya manusia di PT. 

Nasmoco Kaligawe Semarang divisi Bodi Paint? (4)  Bagaimana pengaruh leader 

member exchange terhadap kinerja sumber daya manusia di PT. Nasmoco Kaligawe 

Semarang divisi Bodi Paint? (5) Bagaimana pengaruh perceived organizational 

support terhadap kinerja sumber daya manusia di PT. Nasmoco Kaligawe 

Semarang divisi Body Paint? Objek penelitian ini adalah karyawan divisi Body 

Paint PT. Nasmoco Kaligawe Semarang. Pengumpulan data dengan cara menyebar 

kuesioner sebanyak 54 responden.
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