
76 

 

 

 

DAFTAR PUSTAKA 

Abor, J., dan Quartey, P. 2013. Issues in SME Development in Ghana and South 

Africa. International Research Journal of Finance and Economics, Vol. 3, 

218-227. 

Abdul Raziq, Raheela Maulabakhsh, (2015). Impact of Working Environment on 

Job Satisfaction. Procedia Economics and Finance Vol. 23, No. 1, PP. : 

717–725. 

Adekola, Bola, 2013. Career Planning and Career Management as Correlates for 

Career Development and Job Satisfaction A Case Study of Nigerian Bank 

Employees. Australian Journal of Business and Management Research, 

Vol. 1 No. 2, Mei. 

Adeyemi, Michael Bamidele et. al. 2009. Teaching Character Education Across 

the Curriculum and theRole of Stakeholders at the Junior Secondary Level 

in Botswana. Stud Home Comm Sci, 3(2): 97-105 (2009). 

Agrawal, N & Khan, M. S. 2010. Roles of Emotional Intelligence and Spirituality 

on Employee’s Well-Being. The International Journal of Indian 

Psychology. 2(4), 6-15. Diunduh darihttp://oaji.net/articles/2015/1170-

1441829045.pdf 

Ardana, I., Mujiati, N., & Utama, I. M. 2012. Manajemen Sumber Daya Manusia. 

Yogyakarta: Graha Ilmu. 

Ariana, I.W.J., & Riana, I.G. 2016. Pengaruh work-family conflict, keterlibatan 

kerja dan stres kerja terhadap kepuasan kerja karyawan. E-Jurnal 

Manajemen UNUD, 5(7): 4630-4659. 

Awan, Abdul Ghafoor dan Iffat Asghar. 2014. Impact of Employee Job 

Satisfaction On Their Performance. A case Study Of Banking Sector In 

Muzaffargarh District Pakistan.Vol.2, No.4. 

Aziri, B. 2011. Job Satisfication: A Literature Review. Management Research and 

Practice Vol 3, 77-86. 

Belias, Dimitrios & Koustelios, Athanasios. 2014. The Impact of Leadership and 

Change Management Strategy on Organizational Culture. European 

Scientific Journal. Vol 10 No 7 Pp 1857-7881. 



77 

 

 

 

Casimir, G., K. Lee, et al. 2012. Knowledge sharing: influences of trust, 

commitment and cost. Journal Of Knowledge Management Vol. 16(No. 5): 

740-753. 

Chepchumba, Tuwei Ruth & Biwott Dominic Kimutai. 2017. The Relationship 

Between Employee Compensation And Employee Turnover In Small 

Businesses Among Safaricom Dealers In Eldoret Municipality, Kenya. 

International Journal of Economics, Commerce and Management, 5(2), h. 

490-501. 

Chua, A. and Banerjee, S. 2013. Customer Knowledge Management via Social 

Media. Journal of Knowledge Managemen. Vol. 17, No. 2, pp. 237-249. 

Das, B. L., & Baruah, M. 2013. Employee Retention : A Review of Literature. 

IOSR Journal of Business and Management (IOSR-JBM), 14(2), 8–16. 

Darwish A. Yousef. 2011. Satisfaction with job security as a predictor of 

organizational commitment and job performance in a multicultural 

environment. International Journal of Manpower. Bradford: 1998. Vol. 

19, Iss. 3; pg. 184-193. 

Dessler, Gary. 2009. Manajemen SDM : buku 1. Jakarta: Indeks 

Dey, Subhendu. 2009. Employee Retention- A Key To Organizational Growth. 

Jurnal GMJ. Vol 3. Issue 1. 

Eslami, J., & Gharakhani, D. 2012. Organizational Commitment and Job 

Satisfaction. ARPN Journal of Science and Technology, 2 (2), 85-91. 

Gberevbie, Daniel Eseme. 2010. Organizational Retention Strategies and 

Employee Performance of Zenith Bank. African Journal of Economic and 

Management Studies. Vol. 1 (1), p. 61-74 

George, Jennifer and Gareth R Jones. 2008. Understanding and Managing 

Organizational Behavior. Pearson Education, Inc, New Jersey 

Ghazali Imam, 2013. Aplikasi Analisis Multivariat dengan Program SPSS. Edisi 

Ketujuh Semarang: Badan Penerbit Universitas Diponegoro. 

Ghosh, Aloke (Al) dan Doocheol Moon. 2013. Corporate Debt Financing and 

earnings Quality. Journal of Business Finance & Accounting 37(5/6): 538-

559. 

Ghozali, I. 2011. Aplikasi Analisis Multivariate Dengan Program Ibm SPSS 19. 

Edisi kelima. Penerbit Badan Penerbit Universitas Diponegoro Semarang. 



78 

 

 

 

Ghozali, Imam. 2005. Aplikasi Analisis Multivariate dengan SPSS. Semarang: 

Badan Penerbit UNDIP. 

Ghozali, Imam. 2012. Aplikasi Analisis Multivariate Dengan Program IBM SPSS 

20. Penerbit Universitas Diponegoro. Semarang. 

Hofstede, G, Bram N, Denise D. O, dan Geert S. 1993. Measuring Organizational 

Cultures: A. Qualitative and Quantitative Study Across Twenty Cases. 

Administrative Science Quarterly 35 hal. 286-316. 

Jacob Cherian and Jolly Jacob, 2013. Impact of self efficacy on motivation and 

performance of employee. International Journal Of Business and 

Management.Vol.8, No.14, hlm.80-88. Diakses 20 Juli 2018. 

J.H. Jackson. 2006. Human Resource Management: Manajemen Sumber Daya 

Manusia. Terjemahan Dian Angelia. Jakarta: Salemba Empat. 

Kaliski, B.S. 2007. Encyclopedia of Business and Finance, Second edition. 

Thompson Gale, Detroit, p. 446. 

Kantor, R. L. 2013. Pay Satisfaction , Organisational Commitment , Voluntary 

Turnover Intention , and Attitudes to Money in a South African Context ., 

(March). 

Kyndt, Eva, et al. 2009. Employee Retention: Organisational and Personal 

Perspectives.Journal of Vocations and Learning. DOI 10.1007/s12186-

009-9024-7. 

Kumar R. et al. 2012. An Effectiveness of Human Resource Management 

Practices on Employee Retention in Institute of Higher learning:- A 

Regression Analysis Research and management.  

Lies Indriyatni. 2009 .Analisis Pengaruh Kompensasi Dan Lingkungan Kerja 

Terhadap Produktifitas Kerja Perawat Dengan Kepuasan Kerja Perawat 

Dengan Kepuasan Kerja Sebagai Variable Mediasi. jurnal ekonomi- 

manajemen-akuntansi, no. 26, th. xvi, pp. 117-127 

Luthans, Fred. 2011. Organizational Behavior : An Evidence-Based Approach. 

New York: McGraw-Hill. 

Mabaso, C.M, dan Dlamini, B.I. 2017. Impact of Compensation and Benefits on 

Job Satisfaction. Research Journal of Business Management,11(2),80-90. 

Retrieved from CrossMark 



79 

 

 

 

Michael O. Samuel and Crispen Chipunza 2009, Employee Retention and 

TurnOver: Using Motivational Variables as Panacea. Vol.3 No.8 PP. 410-

415. ISSN 1993-8233. African Journal of Business Management. 

Motlou, R. G., Singh, S., & Karodia, A. M. 2016. An Evaluation of The Impact of 

Job Satisfaction on Employee Retention at Lonmin Rowland Shaft North 

West Province. Kuwait Chapter of Arabian Journal of Business and 

Management Review, 5(10), 15-49. 

Maqsood et al., 2015, The Impact Of Work-Family conflict and pay on employee 

job satisfaction With The Moderating Affect of Peroived Supervisor 

Support In Pakistan Banking Sector, Global Journal of Management 

Business Research. 

Nwokocha, I., & Iheriohanma, E. B. J. 2012. Emerging trends in employee 

retention strategies in a globalizing economy: Nigeria in focus. Asian 

Social Science, 8(10), 198–207. https://doi.org/10.5539/ass.v8n10p198. 

Porter, L. W., Steers, R. M., Mowday, R. T. & Baulian, P. V. 1974. Organization 

CMas’ud, Fuad. 2002. Survai Diagnosis Organisasional Konsep dan 

Aplikasi, Badan. Semarang: BP-UNDIPommitment, Job satisfaction, and 

Turnover Amog Psychiatric Technicians. 

Putra , Ida Bagus Gede Swambawa dan Agoes Ganesha Rahyuda. 2016. Pengaruh 

Kompensasi, Lingkungan Kerja Dan Perceived Organizational Support 

(Pos) Terhadap Retensi karyawan. Universitas Udayana 

Stephen, Robbins. 2015. Perilaku Organisasi. Penerbit Salemba Empat, Jakarta. 

Sugiyono, 2013, Metodelogi Penelitian Kuantitatif, Kualitatif Dan R&D. 

(Bandung: ALFABETA) 

Veithzal Rivai. 2005. Manajemen Sumber Daya Manusia Untuk Perusahaan Dari 

Teori ke Praktik, Edisi 1. PT Raja Grafindo Persada, Jakarta. 

Yamamoto, Hiroshi. 2011. The relationship between employee benefit 

management and employee retention. The International Journal of Human 

Resource Management. Vol. 22, No. 17. 3550–3564. 

  

https://doi.org/10.5539/ass.v8n10p198

