
 

74 
 

DAFTAR PUSTAKA 

 

Agustiningrum, S. D. (2016). Pengaruh Persepsi Dukungan Organisasi Terhadap 

Kinerja Karyawan Yang Dimediasi Oleh OCB. Jurnal Ilmu Manajemen, 

212-222. 

Ahmed, I., &Nawaz, Muhammad Musarrat. (2015), Antecedents and outcomes of 

perceived organizational support: a literature survey approach.Journal of 

Management Development. 34(7), 867 – 880. 

Ardana, Komang. 2012. Manajemen Sumber Daya Manusia. Yogyakarta: Graha 

Ilmu 

Arshadi, Nasrin dan Hayavi, Ghazal. 2013. “The Effect of Perceived 

Organizational Support on Affective Commitment and Job Performance: 

Mediating role of OBSE”. Procedia - Social and Behavioral Science. 

Vol.84: pp 739 – 743. 

Biswas, S., & Kapil, Kanwal. (2017). Linking perceived organizational support 

and organizational justice to employees’ in-role performance and 

organizational cynicism through organizational trust: A field 

investigation in India. Journal of Management Development. 36 (5),696-

711. 

Breevaart, K., Bakker, A. B., Demerouti, E., & van den Heuvel, M. 

(2015)."Leader- member exchange, work engagement, and job 

performance." Journal of Managerial Psychology, 30(7), 754–770.  

Cataldo, P. (2011). Focusing on Employee Engagement: How to Measure It and 

Improve it.White Paper, UNC Kenan-Flagler Business School, UNC 

Executive Development, North Carolina. 

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D.(1986). Perceived 

organizational support. Journal ofApplied Psychology, 71, 500-507. 

Fatchur, R., Armanu, dan Novita, M. 2011. Pengaruh Pemberdayaan Psikologis 

dan KomitmenAfektif terhadap Kepuasan Kerja dan Kinerja Pegawai 

(Studi pada Dinas Tata Kota danPengawasan Bangunan Kota 

Mataram). Jurnal Aplikasi Manajemen. Vol. 10. No. 1.ISSN : 1693 – 

5241. 

Ferdinan, Augusty. (2014). Metode Penelitian Manajemen. Semarang:UNDIP 



75 
 

 
 

Feriyanto, dkk. 2015. Pengantar Manajemen.Yogyakarta: MEDIATERA 

Gallup. (2013). State of the global workplace:employee engagement insight for 

businessleaders wordwide. New Jersey: Gallup, Inc. 

Ghozali, Imam, 2011. Aplikasi Analisis Multivariat dengan Program IBM SPSS 

21. Edisi 5, Semarang: Universitas Diponegoro, 105 dan 160 

Ghozali, Imam. 2009. Aplikasi Analisis Multivariete dengan Program SPSS. Edisi 

Ketiga. Semarang: Universitas Diponegoro. 

Ghozali, Imam. 2013. Aplikasi Analisis Multivariate dengan Program IBM 

SPSS21 Update PLS Regresi. Semarang: Badan Penerbit 

UniversitasDiponegoro. 

Gorgievski, M., Antonio Moriano, J., & B. Bakker, A. 2014."Relating work 

engagement and workaholism toentrepreneurial performance." Journal 

ofManagerial Psychology, 29(2), 106–121. 

Gruman, J.A. & Saks, A.M. 2011, Performance management and 

employeeengagement, Human Resource Management Review 21, 123-

136. 

Gupta, M., Acharya, A., & Gupta, R. 2015. "Impact of workengagement on 

performance in indian highereducation system." Review of European 

Studies,7(3), 192–201.  

Islam, T, Khan, M.M., Khawaja, F.N.,Ahmad,Z. (2017). Nurses reciprocation of 

perceived organizational support: moderating role of psychological 

contract Breach.International Journal of Human Rights in Healthcare. 10 

(2), 123-131. 

Jiwanto, G. (1985). Komunikasi dalam Organisasi. Yogyakarta: Pusat 

Pengembangan Manajemen. 

Karatepe, Osman M. (2012). Perceived organizational support,career satisfaction, 

and performance outcomes: A study of hotel employees in 

Cameroon.International Journal of Contemporary Hospitality 

Management. 24(5), 735-752 

Karatepe, Osman., & Aga, M. (2016), The effects of organization mission 

fulfillment and perceived organizational support on job performance: the 

mediating role of work engagement.International Journal of Bank 

Marketing. 34(3) 1-34. 



76 
 

 
 

Karavardar, Gulsah. 2014. “Perceived Organizational Support, Psychological 

Empowerment, Organizational Citizenship Behavior, Job Performance 

and Job Embeddedness: A Research on the Fast Food Industry in 

Istanbul,Turkey”. International Journal of Business and Management. 

Vol.9(14): pp 131-139. 

Kuncoro, Mudrajat. 2011. Metode Kuantitatif. Yogyakarta: Sekolah Tinggi Ilmu 

Manajemen: YKPN. 

Lestari, Gita., Kasmirudin. (2017).Pengaruh Komunikasi Internal dan Motivasi 

Kerja Terhadap Kinerja Karyawan Industri Media PT. Riau Media 

Televisi (Rtv) Pekanbaru. JOM FISIP Vol. 4 No.2  

Lewiuci, P. G. and R. H. Mustamu (2016)."Pengaruh employee engagement 

terhadapkinerja karyawan pada perusahaan keluargaprodusen senapan 

angin." AGORA, 4(2): 101-107. 

Ling, S.C., Mat, N., & Al-Omari, M. (2013). Organizational practices and 

employee engagement: A case of Malaysia electronics manufacturing 

firms. Business Strategy Series, 14(1), 3-10. 

Mangkunegara,Anwar. P. (2015). Manajemen Sumber Daya Manusia Perusahaan. 

(S. Sandiasih, Ed.) (12th ed.). Bandung: PT Remaja Rosdakarya. 

Mangkuprawira, Syafri. 2012. Manajemen Mutu Sumber Daya Manusia. Bogor: 

Galia Indonesia. 

Margaretha, I., & Kartika, D. (2015). Analisa Pengaruh Komunikasi Internal, 

Intrinsic Rewards Dan Recognition Terhadap Employee Engagement Di 

Surabaya Suite Hotel. Jurnal Hospitality dan Manajemen Jasa , Vol. 3 

No. 2. 

Mathis, L, Robert, dan Jackson,John, H. (2011). Manajemen Sumber Daya 

Manusia, Edisi Kesepuluh, Penerjemah : Diana Angelica, Penerbit 

Salemba Empat Patria, Jakarta. 

Mirjam, R., & Ayla, H. 2017. "Leader – member exchangefosters work 

engagement : The mediating role of jobcrafting." SA Journal of 

Industrial Psychology, 43,1–11. 

Mujiasih, E. (2015). Hubungan Antara Persepsi Dukungan Organisasi Dengan 

Keterikatan Karyawan, Jurnal Psikologi Undip, Vol.14, No.1. 



77 
 

 
 

Murniasih, E., & Sudarma, K. (2016). Pengaruh Persepsi Dukungan Organisasi 

dan Kompetensi pada Kinerja Karyawan di Mediasi Komitmen Afektif. 

Management Analysis Journal. Vol. 5, No. 1, 24-35 

Mustafa, Zainal. 2009. Mengurangi Variabel Hingga Instrumen, Yogyakarta: 

Graha Ilmu. 

Nazir, O,. & Islam, J.U. (2017), Enhancing organizational commitment and 

employee performance through employee engagement (An empirical 

check). South Asian Journal of Business Studies. 6(1), 98-114. 

Nurwulandari, I., & Suwatno. (2017). Pengaruh Komunikasi Internal, 

Pengembangan Karir, Dan Pengahargaan Intrinsik Terhadap Keterikatan 

Karyawan Pada Hotel Berbintang Di Kota Subang. Jurnal Ilmu 

Manajemen & Bisnis , Vol. 8 No. 2. 

Park, J., & D. Gursoy. (2012). Generation effects on workengagement among US 

hotelemployees. Internation Journal of Hospitality Mangement, 1195–

1202. 

Rhoades, L., & Eisenberger, R. (2002). Perceivedorganizational Support: A 

Review of the Literature.Journal of Applied Psychology , 87 (4), 698-714 

Robbins, Stephen P dan Timothy A. Judge. 2015. Perilaku Organisasi. Edisi 

BahasaIndonesia. Jakarta: Salemba Empat. 

Soetrisno, L. C., & Sutanto, E. M. (2017). Pengaruh Keterikatan Kerja Dan 

Persepsi Dukungan Organisasi Terhadap Kinerja Aryawan Pt. Sukses 

Mekar Abadi. AGORA, Vol.5, No.3. 

Sugiyono, 2010. Metode Penelitian Administrasi Bisnis. Alfabeta. Bandung. 

Sugiyono. 2013. Metode Penelitian Kuantitatif Kualitatif dan R & D. Bandung: 

Alfabeta. 

Sujarweni, wiratna. 2014. Cara menentukan jumlah sampel dengan rumus 

slovin.https://googlewblight.com/i?u=https://teknikeleltronika.com/cara-

menentukan-jumlah-sampel-dengan-rumus-slovin/&hl=id-ID. 

Suliyanto. (2006). Metode Riset Bisnis. Jogjakarta: Andi Ovset. 

Suranto, A.W. 2005. Komunikasi Perkantoran: Prinsip komunikasi 

untukMeningkatkan Kinerja Perkantoran. Yogyakarta: Media Wacana 



78 
 

 
 

Suryani dan Hendriyadi. (2015). Metode Riset dan Kuantitatif Teori dan Aplikasi. 

Jakarta: Prenada Media Grup. 

Ucar, D, & Otken, A. B. (2010). Perceived organizational support and 

organizational commitment: The mediating role of organization based 

self-esteem. Economics and Administrative Sciences Journal, 25(2), 85-

105. 

Udayanto, Rahmat R dkk. (2015) Pengaruh Komunikasi Internal dan Disiplin 

KerjaTerhadap Kinerja Karyawan PT.Coca-Cola. Journal Bisma 

UniversitasPendidikan Ganesha Jurusan Manajemen Volume 3. 

Wang, C., Yen, C., & Liu, G. (2015). How intellectual influence individual 

performance: A multi-level perspective. Computers in Human Behavior. 

Elsevier Science Publishers B. V. Amsterdam, The Netherlands 51(2), 

pp. 930-937, doi: 10.1016/j.chb.2014.10.044 

Welch, M. (2011). The evolution of the employee engagement 

concept:communication implication. Corporate Communications:An 

InternationalJournal Vol. 16 No. 4 pp. 328-346. 

Yaumi, Mohammad dan Domapoli, Muljono. (2014). Action Research Teori 

Model dan Aplikasi. Jakarta: Prenada Media. 

Yudiani, E. (2017). Work engagement karyawan pt. bukit asam persero ditinjau 

dari spiritualitas. Jurnal Psikologi Islami. 3(1), 21–32.  

 

 

 

 

 

 

 

 

 

 


