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ABSTRAKSI

Penelitian ini bertujuan untuk menganalisis pengaruh motivasi intrinsik,
lingkungan kerja terhadap kepuasan kerja dan dampaknya pada kinerja karyawan
pada PT. Matahari Department Store Semarang.

Sampel dalam penelitian ini sebesar 54 responden.Sedangkan teknik yang
digunakan dalam pengambilan sampel adalah accidental sampling yaitu
pengambilan sampel pada pegawai service crew pada PT. Matahari Department
Store Semarang yang kebetulan dijumpai oleh peneliti. Metode analisis data
menggunakan regresi linier berganda.

Hasil pengolahan dapat disimpulkan bahwa motivasi intrinsik, lingkungan
kerja dan kompetensi secara parsial berpengaruh positif dan signifikan terhadap
kepuasan kerja.Ada pengaruh motivasi intrinsic terhadap kinerja dengan kepuasan
kerja sebagai variabel mediasi atau intervening, artinya pengaruh tidak langsung
motivasi intrinsik terhadap kinerja melalui kepuasan kerja lebih tinggi
dibandingkan pengaruh langsung motivasi terhadap kinerja.Tidak ada pengaruh
lingkungan kerja terhadap kinerja dengan kepuasan kerja sebagai variabel mediasi
atau intervening, artinya pengaruh tidak langsung lingkungan kerja terhadap
kinerja melalui kepuasan kerja lebih rendah dibandingkan pengaruh langsung
lingkungan kerja terhadap kinerja.

Kata Kunci : intrinsik, lingkungan kerja, kepuasan kerja dan kinerja karyawan.
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ABSTRACT

This study aims to analyze the effect of intrinsic motivation, work
environment on job satisfaction and its impact on employee performance at PT.
Matahari Department Store Semarang.

The sample in this study was 54 respondents. While the techniques used in
sampling are accidental sampling, which is taking samples to service crew
employees at PT. Matahari Department Store Semarang, which happened to be
discovered by researchers. Methods of data analysis using multiple linear
regression.

The results of processing can be concluded that intrinsic motivation, work
environment and competence partially have a positive and significant effect on job
satisfaction. There is an influence of intrinsic motivation on performance and job
satisfaction as a mediating or intervening variable, meaning that the indirect
influence of intrinsic motivation on performance through job satisfaction is higher
than the direct effect of motivation on performance. There is no influence of the
work environment on performance and job satisfaction as a mediating or
intervening variable, meaning that the indirect influence of the work environment
on performance through job satisfaction is lower than the direct influence of the
work environment on performance.

Keywords: intrinsic, work environment, job satisfaction and employee
performance.
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