
 
 

ix 
 

DAFTAR ISI 

 

HALAMAN PENGESAHAN .................................................................................. i 

SURAT PERNYATAAN PUBLIKASI .................................................................. ii 

SURAT PERNYATAAN BEBAS PLAGIAT....................................................... iii 

MOTTO DAN PERSEMBAHAN ......................................................................... iii 

ABSTRAK .............................................................................................................. v 

ABSTRACT ........................................................................................................... vi 

INTISARI .............................................................................................................. vii 

KATA PENGANTAR ......................................................................................... viii 

DAFTAR ISI ........................................................................................................ viii 

DAFTAR TABEL ................................................................................................. xii 

DAFTAR LAMPIRAN ........................................................................................ xiii 

BAB I ...................................................................................................................... 1 

PENDAHULUAN .................................................................................................. 1 

1.1 Latar Belakang Penelitian ........................................................................ 1 

1.2 Rumusan Masalah .................................................................................... 4 

1.3 Tujuan Penelitian ...................................................................................... 5 

1.4 Manfaat Penelitian .................................................................................... 5 

BAB II ..................................................................................................................... 7 

KAJIAN PUSTAKA ............................................................................................... 7 

2.1 Teori Keagenan (Agency Theory) ............................................................. 7 

2.2 Kinerja Pemerintah Daerah ...................................................................... 8 

2.3 Sistem Pengendalian Internal ................................................................... 9 

2.4 Pemanfaatan Teknologi Informasi ......................................................... 12 

2.5 Good Governance ................................................................................... 15 

2.6 Penelitian Terdahulu ............................................................................... 16 

2.7 Kerangka Pemikiran Teoritis dan Pengembangan Hipotesis ................. 19 

2.7.1 Pengembangan Hipotesis ................................................................ 19 

2.7.2 Kerangka Pemikiran Teoritis .......................................................... 21 



 
 

x 
 

BAB III ................................................................................................................. 24 

METODOLOGI PENELITIAN ............................................................................ 24 

3.1 Jenis Penelitian ....................................................................................... 24 

3.2 Populasi dan Sampel Penelitian ............................................................. 24 

3.3 Sumber dan Jenis Data ........................................................................... 25 

3.4 Metode Pengumpulan Data .................................................................... 25 

3.5 Definisi Operasional dan Pengukuran Variabel ..................................... 26 

3.5.1 Variabel Dependen .......................................................................... 26 

3.5.2 Variabel Independen ....................................................................... 26 

3.6 Teknik Analisis ....................................................................................... 28 

3.6.1 Uji Kualitas Instrumendan Data ...................................................... 28 

3.6.2 Statistik Deskriptif .......................................................................... 29 

3.6.3 Uji Asumsi Klasik ........................................................................... 29 

3.6.4 Uji Hipotesis Penelitian .................................................................. 31 

BAB IV ................................................................................................................. 33 

HASIL PENELITIAN DAN PEMBAHASAN .................................................... 33 

4.1 Gambaran Umum Penelitian .................................................................. 33 

4.2 Statistik Deskriptif Variabel ................................................................... 33 

4.2.1 Variabel Kinerja Pemerintah Daerah .............................................. 33 

4.2.2 Variabel Sistem Pengendalian Internal ........................................... 34 

4.2.3 Variabel Pemanfaatan Teknologi Informasi ................................... 35 

4.2.4 Variabel Good Governance ............................................................. 36 

4.3 Pengujian dan Hasil Analisis Data ......................................................... 37 

4.3.1 Uji Instrumen .................................................................................. 37 

4.3.2 Uji Asumsi Klasik ........................................................................... 41 

4.3.3 Uji Kelayakan Model ...................................................................... 45 

4.3.4 Uji t ................................................................................................. 46 

4.3.5 Analisis Regresi Linier Berganda ................................................... 47 

4.4 Pembahasan Hasil Analisis Data ............................................................ 48 

4.4.1 Pembahasan hipotesis pertama ........................................................ 48 

4.4.2 Pembahasan hipotesis kedua. .......................................................... 50 



 
 

xi 
 

4.4.3 Pembahasan hipotesis ketiga. .......................................................... 51 

BAB V ................................................................................................................... 53 

PENUTUP ............................................................................................................. 53 

5.1 Simpulan ................................................................................................. 53 

5.2 Keterbatasan Penelitian .......................................................................... 54 

5.3 Saran ....................................................................................................... 54 

DAFTAR PUSTAKA ........................................................................................... 55 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xii 
 

DAFTAR TABEL 

 

Tabel 2.1 Ringkasan Penelitian Terdahulu ........................................................... 16 

Tabel 3.1 Definisi Operasional dan Pengukuran Variabel .................................... 27 

Tabel 4.1 Statistik Frekuensi Kinerja Pemerintah Daerah .................................... 34 

Tabel 4.2 Statistik Frekuensi Sistem Pengendalian Internal ................................. 35 

Tabel 4.3 Statistik Frekuensi Pemanfaatan Teknologi Informasi ......................... 36 

Tabel 4.4 Statistik Frekuensi Good Governance................................................... 37 

Tabel 4.5 Hasil Uji Validitas Variabel Sistem Pengendalian Internal .................. 38 

Tabel 4.6 Hasil Uji Validitas Variabel Pemanfaatan Teknologi Informasi .......... 39 

Tabel 4.7 Hasil Uji Validitas Variabel Good Governance .................................... 39 

Tabel 4.8 Hasil Uji Validitas Kinerja Pemerintah Daerah .................................... 40 

Tabel 4.9 Uji Reliabilitas ...................................................................................... 41 

Tabel 4.10 Hasil Uji One Sample Kolomogrov-Smirnov Test (K-S) ................... 42 

Tabel 4.11 Hasil Uji Multikolinearitas.................................................................. 42 

Tabel 4.12 Hasil Uji Heterokedastisitas ................................................................ 44 

Tabel 4.13 Hasil Uji F ........................................................................................... 45 

Tabel 4.14 Hasil Uji R2 ......................................................................................... 46 

Tabel 4.15 Hasil Uji t ............................................................................................ 46 

 

 

 

 

 

 

 



 
 

xiii 
 

DAFTAR LAMPIRAN 

 

Lampiran 1. Kuesioner .......................................................................................... 58 

Lampiran 2. Tabulasi Data Kuesioner .................................................................. 63 

Lampiran 3. Daftar Instansi Pemerintah Kabupaten Tegal ................................... 70 

Lampiran 4. Surat Ijin Penelitian Fakultas Ekonomi Unissula ............................. 71 

Lampiran 5. Surat Ijin Pengambilan Data KESBANGPOL ................................. 72 

Lampiran 6.  Surat Rekomendasi Penelitian BAPPEDA dan LITBANG ............ 73 

Lampiran 7. Uji Normalitas .................................................................................. 74 

Lampiran 8. Uji Heteroskedastisitas ..................................................................... 74 

Lampiran 9. Uji Multikolinearitas ........................................................................ 75 

Lampiran 10. Uji F ................................................................................................ 75 

Lampiran 11. Uji t ................................................................................................. 76 

Lampiran 12. Uji R2 ............................................................................................. 76 


