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Lampiran 1. Lembar Kuesioner

LEMBAR KUESIONER

Responden yang Terhormat,
Sebelumnya diucapkan terima kasih sebanyak-banyaknya atas kesediaan
anda mengisi lembaran kuesioner ini.

Adapun disampaikan bahwa kuesioner ini dibuat oleh:

Nama : Robi Dira Gantoro

NIM : 31401405678

Fakultas/Jurusan : Fakultas Ekonomi, S1 Akuntansi
Universitas : Universitas Islam Sultan Agung

Kuesioner ini merupakan bagian dari proses pengumpulan data untuk
keperluan Skripsi yang berjudul “Pengaruh Persepsi Kemudahan, Persepsi
Kegunaan, dan Kesiapan Teknologi Informasi Terhadap Minat Wajib Pajak
Menggunakan Sistem E-filing”

Jawaban yang anda berikan tidak akan dinilai sebagai BENAR atau
SALAH karena apa yang menjadi kebenaran adalah sesuai apa yang anda rasakan
dan yakini. Data yang diperoleh akan kami rahasiakan dan tidak akan kami sebar
luaskan, karena hanya akan digunakan untuk keperluan penelitian ini saja.

Atas kerjasama dan kesediaan Bapak/Ibu dan Saudara/Saudari sekalian
kami ucapkan terima kasih yang sebesar-besarnya

Dengan hormat,

Robi Dira Gantoro
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KUESIONER PENELITIAN
“Pengaruh Persepsi Kemudahan, Persepsi Kegunaan, dan Kesiapan

Teknologi Informasi Terhadap Minat Wajib Pajak Menggunakan Sistem

E-filing”

A. DATA RESPONDEN
1.Pekerjaan/Usaha : [ Pegawai O Pengusaha
2.Jenis Kelamin :a. Pria b. Wanita
3.Umur e tahun
4. Pendidikan Terakhir :a. SMP b. SMU c.D-1

d. D-3 e.S-1 f. S-3
5. Lama mempuyai NPWP @ ................ tahun
6. Apakah anda sudah menggunakan e-filing? a. Ya b.Tidak

7. Jika Belum, apakah anda ingin menggunakan e-filing? a. Ya b.Tidak

Jika belum, jangan isi

B. PETUNJUK PENGISIAN KUESIONER

Kuesioner ini ditujukan untuk seluruh wajib pajak orang pribadi yang terdaftar
pada KPP Pratama Kabupaten Batang. E-filingmerupakan sistem
pelaporan/penyampaian pajak dengan SPT secara online/real time, melalui
penyedia jasa aplikasi/application service provider (ASP).

Responden cukup memberi tanda (v) pada pilihan yang tersedia dengan pendapat

Bapak/Ibu/Saudara/i. Setiap pertanyaan hanya mengharapkan satu jawaban.



Keterangan singkat kolom pernyataan:
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SS = Sangat Setuju S = Setuju TS =Tidak Setuju
STS = Sangat Tidak Setuju N = Netral
No. Persepsi Kemudahan SS| S N | TS | STS
1. | Sistem e-Filing mudah untuk
digunakan.
2. | Panduan penggunaan sistem e-
Filing mudah untuk dipahami
3. | Sistem e-Filing mudah untuk
dipelajari.
4. | Sistem e-Filing dapat diisi
kapanpun dan dimanapun
5. | Secara keseluruhan, sistem eFiling
Memudahkan saya.
Sumber: Penelitian Khaerunnisa Nur Fatimah Syahnur (2017)
No. Persepsi Kegunaan SS | S N | TS | STS
1. | Penggunaan sistem e-Filing
meningkatkan produktivitas
pelaporan pajak saya
2. | Penggunaan sistem e-Filing
lebih efektif dan efisien
3. | Penggunaan e-Filing membantu
pengisian lebih cepat daripada
pengisian manual
4. | Penggunaan sistem e-Filing
mempermudah pengisian SPT
5. | Penggunaan sistem e-Filing menghemat

waktu dalam pelaporan pajak saya.

Sumber: Penelitian Khaerunnisa Nur Fatimah Syahnur (2017)




Keterangan singkat kolom pernyataan:
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SS = Sangat Setuju S = Setuju TS =Tidak Setuju
STS = Sangat Tidak Setuju N = Netral
No. Kesiapan Teknologi Informasi SS | S N | TS | STS
1. | E-filing memiliki kecepatan akses
yang bagus
2. | Sistem dalam e-filing sudah mapan
3. | Sistem e-filling dapat merespon
dan memberikan konfirmasi
dengan cepat
4. | Saya memiliki fasilitas
komputer/laptop untuk
menggunakan sistem e-Filing
5. | Saya memiliki fasilitas internet
yang memadai untuk mengunakan
sistem e-Filing
Sumber: Penelitian Khaerunnisa Nur Fatimah Syahnur (2017)
No. Minat Penggunaan E-filing SS | S N | TS | STS

1. | Saya berniat untuk mempelajari
dan memahami penggunaan efiling

2. | Saya berniat untuk terus
menggunakan e-filing dalam
pelaporan pajak saya

3. | Saya akan merekomendasikan
kepada orang lain untuk
menggunakan e-filing

Sumber: Penelitian Khaerunnisa Nur Fatimah Syahnur (2017)




Lampiran 2. Deskriptif Responden

Data Deskriptif Keterangan Jumlah | Prosentase

Pria 53 53,54%

Jenis Kelamin Wanita 46 46,46%

Total 99 100,00%
Sampai dengan 25

tahun 2 2,02%

Antara 26 - 35 tahun 25 25,25%

Antara 36 - 45 tahun 30 30,30%

Antara 46-55 tahun 12 12,12%

Usia Di atas 55 tahun 31 31,31%

Total 99 100,00%

SMP 3 3,03%

SMA 32 32,32%

D3 27 27,271%

S1 30 30,30%

Pendidikan S2 7 7,07%

S3 - -

Total 99 100,00%

Sampai dengan 5

tahun 47 47 47%

Lama mempunyai Antara 6 - 10 tahun 42 42,42%

NPWP Lebih dari 15 tahun 10 10,10%

Total 99 100,00%




Lampiran 3. Deskriptif Variabel

Descriptives

Notes
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Output Created

Comments

Input

Missing Value Handling

Syntax

Resources

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

DataSet3

<none>

<none>

<none>

07-MAR-2019 17:46:52

99
User defined missing values are treated as missing.
All non-missing data are used.
DESCRIPTIVES VARIABLES=x1 x2 x3 y
/STATISTICS=MEAN STDDEV MIN MAX.
00:00:00.02
00:00:00.02

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Persepsi Kemudahan 99 15.00 25.00 22.3939 2.94098
Persepsi Kegunaan 99 16.00 25.00 21.7172 3.01371
Kesiapan Teknologi Informasi 99 19.00 25.00 23.0909 2.18105
Minat Penggunaan e-Filing 99 9.00 15.00 13.1010 1.80416




Valid N (listwise)

99
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Lampiran 4. Uji Validitas
Persepsi Kemudahan

Correlations

x1.1 x1.2 x1.3 x1.4 x1.5 tot.x1
Pearson Correlation 1 508" 671" 685" 616" 834"
x1.1 Sig. (2-tailed) .000 .000 .000 .000 .000
N 99 99 99 99 99 99
Pearson Correlation 508" 1 682" 620" 727" 811"
x1.2 Sig. (2-tailed) .000 .000 .000 .000 .000
N 99 99 99 99 99 99
Pearson Correlation 671" 682" 1 841" 652" 890"
x1.3 Sig. (2-tailed) .000 .000 .000 .000 .000
N 99 99 99 99 99 99
Pearson Correlation 685" 620" 841" 1 702" 894"
x1.4 Sig. (2-tailed) .000 .000 .000 .000 .000
N 99 99 99 99 99 99
Pearson Correlation 616" 727" 652" 702" 1 858"
x1.5 Sig. (2-tailed) .000 .000 .000 .000 .000
N 99 99 99 99 99 99
Pearson Correlation 834" 811" 890" 894" 858" 1
tot.x1 Sig. (2-tailed) .000 .000 .000 .000 .000
N 99 99 99 99 99 99

**_Correlation is significant at the 0.01 level (2-tailed).



Persepsi Kegunaan

Correlations
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x2.1 Xx2.2 x2.3 x2.4 x2.5 tot.x2
Pearson Correlation 1 754" 232" 497" 375" 730"
x2.1 Sig. (2-tailed) .000 021 .000 .000 .000
N 99 99 99 99 99 99
Pearson Correlation 754" 1 496" 631" 325" 843"
X2.2 Sig. (2-tailed) .000 .000 .000 .001 .000
N 99 99 99 99 99 99
Pearson Correlation 232" 496" 1 686" 687" 788"
x2.3 Sig. (2-tailed) 021 .000 .000 .000 .000
N 99 99 99 99 99 99
Pearson Correlation 497" 6317 686" 1 520" 845"
x2.4 Sig. (2-tailed) .000 .000 .000 .000 .000
N 99 99 99 99 99 99
Pearson Correlation 375" 325" 687" 520" 1 715"
X2.5 Sig. (2-tailed) .000 .001 .000 .000 .000
N 99 99 99 99 99 99
Pearson Correlation 7307 843" 788" 845" 715" 1
tot.x2 Sig. (2-tailed) .000 .000 .000 .000 .000
N 99 99 99 99 99 99

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).




Kesiapan Teknologi Informasi

Correlations
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x3.1 x3.2 x3.3 x3.4 x3.5 tot.x3
Pearson Correlation 1 752" 741" 836" 653" 912"
x3.1 Sig. (2-tailed) .000 .000 .000 .000 .000
N 99 99 99 99 99 99
Pearson Correlation 752" 1 681" 780" 613" 878"
X3.2 Sig. (2-tailed) .000 .000 .000 .000 .000
N 99 99 99 99 99 99
Pearson Correlation 741" 681" 1 686" 596" 848"
x3.3 Sig. (2-tailed) .000 .000 .000 .000 .000
N 99 99 99 99 99 99
Pearson Correlation 836" 780" 686" 1 690" 914"
x3.4 Sig. (2-tailed) .000 .000 .000 .000 .000
N 99 99 99 99 99 99
Pearson Correlation 653" 613" 596" 690" 1 814"
x3.5 Sig. (2-tailed) .000 .000 .000 .000 .000
N 99 99 99 99 99 99
Pearson Correlation 912" 878" 848" 914" 814" 1
tot.x3 Sig. (2-tailed) .000 .000 .000 .000 .000
N 99 99 99 99 99 99

**_Correlation is significant at the 0.01 level (2-tailed).




Minat Penggunaan E-filing

Notes

83

Output Created

Comments

Input

Missing Value Handling

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Cases Used

07-MAR-2019 17:33:30

DataSet3

<none>

<none>

<none>

99

User-defined missing values are treated as missing.

Statistics for each pair of variables are based on all the cases

with valid data for that pair.

CORRELATIONS

IVARIABLES=y.1y.2 y.3 tot.y

Syntax
/PRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.
Processor Time 00:00:00.08
Resources
Elapsed Time 00:00:00.13
Correlations
y.1l y.2 y.3 tot.y
Pearson Correlation 1 642" 625" 017"
y.1 Sig. (2-tailed) .000 .000 .000
N 99 99 99 99




Pearson Correlation

y.2 Sig. (2-tailed)

Pearson Correlation

y.3 Sig. (2-tailed)

Pearson Correlation

tot.y Sig. (2-tailed)

642"

.000

99

625"

.000

99

ox

917

.000

99

99

326"

.001

99

>

.766

.000

99

326"

.001

99

99

x

.801

.000

99

766"

801"

84

.000

99

.000

99

99

**_Correlation is significant at the 0.01 level (2-tailed).



Lampiran 5. Uji Reliabilitas

Persepsi Kemudahan

Reliability

Notes
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Output Created

Comments
Active Dataset
Filter
Weight
Input
Split File

N of Rows in Working Data File

Matrix Input

Definition of Missing

Missing Value Handling

Cases Used

Syntax

Processor Time
Resources

Elapsed Time

07-MAR-2019 17:43:22

DataSet3

<none>

<none>

<none>

99

User-defined missing values are treated as missing.

Statistics are based on all cases with valid data for all variables

in the procedure.

RELIABILITY

IVARIABLES=x1.1 x1.2 x1.3 x1.4 x1.5

ISCALE(ALL VARIABLES') ALL

/MODEL=ALPHA

/SUMMARY=TOTAL.

00:00:00.02

00:00:00.02




Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 99 100.0
Cases Excluded® 0 0
Total 99 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of ltems

.904

Item-Total Statistics

Scale Mean if Item Scale Variance if Corrected Item-Total | Cronbach's Alpha if

Deleted Item Deleted Item Deleted
x1.1 18.0505 5.212 .703 .905
x1.2 17.8788 6.046 714 .893
x1.3 17.9495 5.763 .829 .870
x1.4 17.8485 5.620 .831 .868
x1.5 17.8485 5.701 774 .880
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Persepsi Kegunaan

Reliability

Notes
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Output Created

Comments
Active Dataset
Filter
Weight
Input
Split File

N of Rows in Working Data File

Matrix Input

Definition of Missing

Missing Value Handling

Cases Used

Syntax

Processor Time
Resources

Elapsed Time

07-MAR-2019 17:43:52

DataSet3

<none>

<none>

<none>

99

User-defined missing values are treated as missing.

Statistics are based on all cases with valid data for all variables

in the procedure.

RELIABILITY

IVARIABLES=x2.1 x2.2 x2.3 x2.4 x2.5

ISCALE(ALL VARIABLES') ALL

IMODEL=ALPHA

/SUMMARY=TOTAL.

00:00:00.02

00:00:00.22




Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 99 100.0
Cases Excluded® 0 .0
Total 99 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of ltems

.839

Item-Total Statistics

Scale Mean if Item Scale Variance if Corrected Item-Total | Cronbach's Alpha if

Deleted Item Deleted Item Deleted
x2.1 17.4242 6.573 .595 .820
x2.2 17.4343 5.065 .693 .801
x2.3 17.3737 5.971 .651 .805
x2.4 17.3030 6.009 753 .780
x2.5 17.3333 6.612 .573 .825
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Kesiapan Ternologi Informasi

Reliability

Notes
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Output Created

Comments
Active Dataset
Filter
Weight
Input
Split File

N of Rows in Working Data File

Matrix Input

Definition of Missing

Missing Value Handling

Cases Used

Syntax

Processor Time
Resources

Elapsed Time

07-MAR-2019 17:44:47

DataSet3

<none>

<none>

<none>

99

User-defined missing values are treated as missing.

Statistics are based on all cases with valid data for all variables

in the procedure.

RELIABILITY

IVARIABLES=x3.1 x3.2 x3.3 x3.4 x3.5

ISCALE(ALL VARIABLES') ALL

IMODEL=ALPHA

/SUMMARY=TOTAL.

00:00:00.02

00:00:00.03




Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 99 100.0
Cases Excluded® 0 0
Total 99 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of ltems

.922

Item-Total Statistics

Scale Mean if Item Scale Variance if Corrected Item-Total | Cronbach's Alpha if

Deleted Item Deleted Item Deleted
x3.1 18.4343 3.024 .857 .892
x3.2 18.5051 3.048 .802 .903
x3.3 18.5051 3.171 761 911
x3.4 18.4747 3.048 .861 .891
x3.5 18.4444 3.229 .709 921
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Minat Penggunaan E-filing

Reliability

Notes
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Output Created

Comments
Active Dataset
Filter
Weight
Input
Split File

N of Rows in Working Data File

Matrix Input

Definition of Missing

Missing Value Handling

Cases Used

Syntax

Processor Time
Resources

Elapsed Time

DataSet3

<none>

<none>

<none>

07-MAR-2019 17:45:39

99

User-defined missing values are treated as missing.

Statistics are based on all cases with valid data for all variables

in the procedure.

RELIABILITY

IVARIABLES=y.1y.2y.3

ISCALE(ALL VARIABLES') ALL

IMODEL=ALPHA

/SUMMARY=TOTAL.

00:00:00.02

00:00:00.03




Scale: ALL VARIABLES

Case Processing Summary

%

Cases

Valid

Excluded®

Total

99

99

100.0

100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of ltems

774

Item-Total Statistics

Scale Mean if Item Scale Variance if Corrected Item-Total | Cronbach's Alpha if

Deleted Item Deleted Correlation Item Deleted
y.1l 8.7475 1.293 776 487
y.2 8.6768 1.894 .539 769
y.3 8.7778 1.644 .540 773




Lampiran 6. Uji Regresi Linier Berganda

Koefisien Determinasi

Regression

Notes
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Output Created

Comments
Active Dataset
Filter

Input Weight
Split File

N of Rows in Working Data File

Definition of Missing

Missing Value Handling

Cases Used

Syntax

07-MAR-2019 17:53:30

DataSet3

<none>

<none>

<none>

99

User-defined missing values are treated as missing.

Statistics are based on cases with no missing values for any

variable used.

REGRESSION

IMISSING LISTWISE

ISTATISTICS COEFF OUTS R ANOVA COLLIN TOL

ICRITERIA=PIN(.05) POUT(.10)

/INOORIGIN

/DEPENDENT y

/METHOD=ENTER x1 x2 x3

/ISCATTERPLOT=(*SRESID ,*2PRED)

/RESIDUALS HISTOGRAM(ZRESID) NORMPROB(ZRESID)

ISAVE RESID.




Resources

Variables Created or Modified

Processor Time

Elapsed Time

Memory Required

Additional Memory Required for

Residual Plots

RES_3
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00:00:02.29

00:00:07.32

2476 bytes

896 bytes

Unstandardized Residual

Variables Entered/Removed?®

Model Variables Entered Variables Removed Method
Kesiapan Teknologi Enter
Informasi, Persepsi

1

Kemudahan,

Persepsi Kegunaan®

a. Dependent Variable: Minat Penggunaan e-Filing

b. All requested variables entered.

Model Summary”

Model R R Square Adjusted R Square Std. Error of the
Estimate
1 7522 .565 551 1.20880

a. Predictors: (Constant), Kesiapan Teknologi Informasi, Persepsi Kemudahan, Persepsi

Kegunaan

b. Dependent Variable: Minat Penggunaan e-Filing




Uji F (Uji Model)
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 180.177 3 60.059 41.103 .000°
1 Residual 138.813 95 1.461
Total 318.990 98
a. Dependent Variable: Minat Penggunaan e-Filing
b. Predictors: (Constant), Kesiapan Teknologi Informasi, Persepsi Kemudahan, Persepsi Kegunaan
Regresi Linier Berganda
Coefficients®
Model Unstandardized Coefficients Standardized t
Coefficients
B Std. Error Beta
(Constant) .593 1.372 432
Persepsi Kemudahan .184 .059 .300 3.125
1
Persepsi Kegunaan .235 .064 .393 3.653
Kesiapan Teknologi Informasi .142 .069 71 2.044




Lampiran 7. Uji Asumsi Klasik

Charts

Histogram
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Dependent Variable: Minat Penggunaan e-Filing

[
o
1

Frequency

Mean =1 .56E-15
St Dev. = 0.985
M =89

]
-2 -1 0 1 2 3

Regression Standardized Residual



1. Uji Normalitas

MNormal P-P Plot of Regression Standardized Residual

Expected Cum Prob

Dependent Variable: Minat Penggunaan e-Filing

1.0
O
0.8 o
&P
0.6
(TRFAED
0.4
0.29
0.0 T T T T
0.0 02 04 0.6 [AR=} 1.0
Observed Cum Prob
One-Sample Kolmogorov-Smirnov Test
Unstandardized
Residual
N 99
Mean .0000000
Normal Parameters®”
Std. Deviation 1.19015107
Absolute 123
Most Extreme Differences Positive .103
Negative -.123
Kolmogorov-Smirnov Z 1.227
Asymp. Sig. (2-tailed) .099
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a. Test distribution is Normal.

b. Calculated from data.

2. Uji Heteroskedastisitas
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Scatterplot
Dependent Variable: Minat Penggunaan e-Filing
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Regression Standardized Predicted Value
NPar Tests

Notes

Output Created

Comments

Input

Active Dataset

Filter

Weight

DataSet3

<none>

<none>

07-MAR-2019 17:54:11
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Split File <none>
N of Rows in Working Data File 99
Definition of Missing User-defined missing values are treated as missing.
Missing Value Handling Statistics for each test are based on all cases with valid data for
Cases Used
the variable(s) used in that test.
NPAR TESTS
Syntax /K-S(NORMAL)=RES_1
/MISSING ANALYSIS.
Processor Time 00:00:00.02
Resources Elapsed Time 00:00:00.08
Number of Cases Allowed® 196608

a. Based on availability of workspace memory.

Regression
Notes

Output Created 07-MAR-2019 17:58:35
Comments

Active Dataset DataSet3

Filter <none>
Input Weight <none>

Split File <none>

N of Rows in Working Data File 99
Missing Value Handling Definition of Missing User-defined missing values are treated as missing.




Cases Used

100

Statistics are based on cases with no missing values for any

variable used.

REGRESSION

IMISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA

Syntax /CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT AbsRes
IMETHOD=ENTER x1 x2 x3.
Processor Time 00:00:00.02
Elapsed Time 00:00:00.11
Resources .
Memory Required 2492 bytes
Additional Memory Required for 0 bytes
Residual Plots
[DataSet3]
Variables Entered/Removed?®
Model Variables Entered Variables Removed Method
Kesiapan Teknologi Enter
Informasi, Persepsi
1
Kemudahan,
Persepsi Kegunaan®

a. Dependent Variable: AbsRes

b. All requested variables entered.




Model Summary

Model R R Square

Adjusted R Square

Std. Error of the

Estimate

1 .337° 114

.086

.68929

a. Predictors: (Constant), Kesiapan Teknologi Informasi, Persepsi Kemudahan, Persepsi
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Kegunaan
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 5.780 3 1.927 4.055 .009"
1 Residual 45.137 95 AT5
Total 50.916 98
a. Dependent Variable: AbsRes
b. Predictors: (Constant), Kesiapan Teknologi Informasi, Persepsi Kemudahan, Persepsi Kegunaan
Coefficients?®
Model Unstandardized Coefficients Standardized t
Coefficients
B Std. Error Beta
(Constant) 2.435 .783 3.112
1 Persepsi Kemudahan -.055 .034 -.226 -1.648
-.043 .037 -.182 -1.183

Persepsi Kegunaan
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Kesiapan Teknologi Informasi .030 .040 .090 .756
Coefficients?
Model Sig.
(Constant) .002
Persepsi Kemudahan .103
1
Persepsi Kegunaan .240
Kesiapan Teknologi Informasi 452
a. Dependent Variable: AbsRes
3. Uji Multikolinearitas
9.  Coefficients®
Model Sig. Collinearity Statistics
Tolerance VIF
(Constant) .667
Persepsi Kemudahan .002 .497 2.012
1
Persepsi Kegunaan .000 .396 2.528
Kesiapan Teknologi Informasi .044 .651 1.536

a. Dependent Variable: Minat Penggunaan e-Filing




Collinearity Diagnostics®

103

Model Dimension Eigenvalue Condition Index Variance Proportions
(Constant) Persepsi Persepsi Kegunaan
Kemudahan
1 3.979 1.000 .00 .00 .00
2 .011 18.751 .28 17 .16
1
3 .006 25.855 .13 .60 .35
4 .003 34.639 .59 .23 .48
Collinearity Diagnostics?®
Model Dimension Variance Proportions
Kesiapan Teknologi Informasi
1 .00
2 .06
1
3 .18
4 .76

a. Dependent Variable: Minat Penggunaan e-Filing

Residuals Statistics®

Minimum Maximum Mean Std. Deviation N
Predicted Value 10.5084 14.6240 13.1010 1.35593 99
Std. Predicted Value -1.912 1.123 .000 1.000 99
Standard Error of Predicted Value .136 454 .229 .082 99
Adjusted Predicted Value 10.3299 14.6866 13.1076 1.35540 99




Residual

Std. Residual

Stud. Residual

Deleted Residual

Stud. Deleted Residual

Mahal. Distance

Cook's Distance

Centered Leverage Value

-2.84218

-2.351

-2.537

-3.30883

-2.614

.242

.000

.002

3.49159

2.888

2.961

3.67007

3.092

12.831

.264

131

.00000

.000

-.003

-.00663

-.002

2.970

.016

.030
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1.19015 99
.985 99
1.014 99
1.26317 99
1.028 99
3.191 99
.037 99
.033 99

a. Dependent Variable: Minat Penggunaan e-Filing
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Lampiran 8. Tabulasi Kuesioner
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Minat Penggunaan e-filing

14
14
10
15
13
12
15
14
12
12
13
15
10
12
14
11
15

24
24
20
25
25

21

25

25
20
20
20
25

20
25
25
25
25

S EEEEEEEEEEEBEEEEEEEE
O tinunminnon g it gt un g umg|wn
I I[N N DLW TI || WN
SN Nt N T T T T|wn
moninfononoumiunmunmnon gcunmonmn st gt g|wn
SIS | oS gTT|wn
NEBEENEBEEEEBEEEBEEEE
nmoniFgNOWLLLILWL T O LWL ST/
nmonun o tcunumm| s fFinum o unummg| i g|wn
S N SO JF|IF(F|I T nonouuumg|ng|wn
S NSO FI T T oo Jgdgong|w
nmonun oo g g fF|fgtgnonummumg|un g|wn
SHEBEBEEBEEEEEEEEEEEE

Kesiapan Teknoogi Informasi

10
11
12
13

14
15

16
17




108

14
12
15
15
10
14
11
11
14
15
14
10
15
15
15
15
14
15
14
11
15
14
15
11
15
13
13
12
15
13
15
15
15
14
15
10
15
10
13
15
11

23
21

25
25
20
20

24
25
20
25

24
20
25
25

25

25

24
25

24
25
25

24
25

19
25
20
25

21

25

25
25

22
25

24
21

25

25
20
25
22
20

18
19
20
21

22
23
24
25
26
27
28
29
30
31

32
33
34
35
36
37
38
39
40

41

42

43

44
45

46

47

48

49

50
51

52
53
54
55
56
57
58




109

12
11
10
10
15
15
14
15
15
15
14
12
14
10
11
12

15
14
12
12
11
14
10
13
13
13
15
12
10
12
14
13
14
15
15
15
11
13
11
12

19
20
20
20
25
25
20
22
25
23

24
21

25
20

24
24
25

25
25

20
21

25

24
20
25
23

24
23
20
25
20

24
25

24
25
25

25
20

24
20
20

59
60
61

62

63
64
65
66
67

68
69
70
71

72

73
74
75
76
77
78
79
80
81

82

83

84
85

86
87

88
89

90
91

92

93

94
95

96
97

98
99




110



