
DAFTAR PUSTAKA 

 

Alizadeh, Zahra, dkk. 2012. “Antecedents and Consequences of Organizational Citizenship 

Behavior”. Institute of Interdisciplinary Bussines Research. Vol. 3 No.9. 494-505. 

Arifah. Dista, dkk. 2015. “Pengaruh Komitmen Organisasi, Komitmen Profesional dan Gaya 

Kepemimpinan terhadap Kepuasan Kerja dengan Motivasi sebagai Variabel 

Intervening.” Management Journal, 357-369.  

As’ad, M. 2003. Seri Ilmu Sumber Daya Manusia: Psikologi Industri. Edisi Keempat. 

Yogyakarta: Liberty. 

Borman, K. L., And Motowidlo. 1993. “Human Resource Practisces, Organizational Climate, 

and Customer Satisfaction”. Journal of Management.  

Chen. Chin-Yi dan Yang C.F. 2012. “The Impact of Spiritual Leadership on Organizational 

Citizenship Behavior: A Multi-Sample Analysis.” Journal Bussiness Ethics, 105:107-

114. 

Darmawati, dkk. 2013. “Pengaruh Kepuasan Kerja dan Komitmen Organisasi terhadap 

Organizational Citizenship Behavior” Jurnal Economia.  Vol 9. No.1. 

Darmawati dan Marnis. 2017. “’Pengaruh Kepemimpinan dan Komitmen Organisasi 

terhadap Kepuasan Kerja dan Kinerja Pegawai pada Sekretariat Daerah Kabupaten 

Rokan Hulu.” Jurnal Tepak Manajemen Bisnis, Vol IX, No.2.21-42 

Endang, Sugiarti., dan Umi R. 2014. “Pengaruh Motivasi Kerja dan Komitmen Organisasi 

terhadap Organizational citizenship Behavior dengan variabel Kepuasan Kerja sebagai 

variabel intervening pada RSU Bunda Dalima”.Jurnal Ilmiah Prodi Manajemen 

Universitas Pamulang. Vol. 1, No. 2. 100-114. 

Fry, L. W. dkk. 2005. “Spiritual Leadership & Army Transformation Theory, Measurement 

and Establishing a Baselin: Leadership Quarterly”. 835-863. 

Gautam, Van Dick, dkk. 2005. “Organizational Citizenship Behavior and Organizational 

Commitment in Nepal”. Asian Journal of Phsycology. 8: 305-314. 

Ghozali, Imam. 2005. Aplikasi Analisis Multivariate dengan Program SPSS. Semarang: 

Badan Penerbit Universitas Diponegoro.MacNeil. I. R. 1985. “Relational Contract: What 

We Do and Do Not Know”. Wisconsin Law Review, 3. 483-525. 

Greg, dkk. 2006. “Job Satisfaction and Organizational Citizenship Behavior : A Study of 

Australian human-service Professional”. Journal of Managerial Phsycology. Vol. 17. 

Iss: 4,pp.287-297. 

Han, Ji-Wook, dkk. 2005. “Relationship between Commitment Organizational and 

Organizational Citizenship Behavior: Ski Resort Employees in Korea”. Online. 

(http://search.proquest.com/docview/218565331/13CE6DEBA7978FCAAF9/4?accounti

d=46437). Diakses pada 10 Juli 2018. 

http://search.proquest.com/docview/218565331/13CE6DEBA7978FCAAF9/4?accountid=46437
http://search.proquest.com/docview/218565331/13CE6DEBA7978FCAAF9/4?accountid=46437


Hidayat. Arif dan Kusumawati H. 2014. “Pengaruh Komitmen Organisasi dan Kepuasan 

Kerja terhadap Organizational Citizenship Behavior di PT Argamukti Pratama 

Semarang.”  

Hoffman, et al. 2007. “Expanding the Criterion Domain: A Quantitative Review of The OCB 

Literature. Journal of Applied Psychology, 92. 555-566. 

Hosseini. Seyed Abdolrasoul. 2017. “The Relationship between Spiritual Leadership an 

Organizational Citizenship Behavior.” Palma Journal, 16, 105:113. 

Khiabani. M.M dan Abdizabeh M. 2015. “Identifying the Impact of Spiritual Leadership on 

Organizational Citizenship Behavior in the Iranian Healthcare Industry.” British Journal 

of Economics, Managamenet & Trad. 11(1): 1-15. 

Kuncoro, 2009. Metode Riset untuk Bisnis dan Ekonomi. Jakarta: Erlangga. 

Kurniawan. Albert. 2015. “Pengaruh Komitmen Organisasi terhadap Organizational 

Citizenship Behavior PT X Bandung.” Jurnal Manajemen, Vol.15, No.1.95-115. 

Luthans, F. 2006. Perilaku Organisasi. Edisi 10. Yogyakarta: Penerbit Andi. 

Organ, D. W., & Ryan, K. 1995. ”A Meta-analyctic Review od Attitudinal and Dispositional 

Predictors of Organizational Citizenship Behavior”. Personal Phsycology, 48. 775-802. 

Ratya, Shafira. 2016. “Pengaruh Kepemimpinan terhadap Organizational Citizenship 

Behavior dan Kepuasan Kerja pada RSUD Dr. Saiful Anwar Malang”.Jurnal 

Administrasi Bisnis.  Vol 33, No. 1. 127-136. 

Rini. Gita Setya dan Rahardjo M. 2014. “Analisis Pengaruh Komitmen Organisasional 

terhadap Organizational Citizenship Behavior.” Journal of Managamen, 1-15. 

Robbins, Stephen P. 2001. Perilaku Organisasi. Jilid 1 dan 2. Prehallindo. Jakarta. 

Robbins, S. P. 2007. Perilaku Organisasi. Terjemahan Edisi 10. Jakarta: Indeks. 

Sloat, Neeru. 1999. “The Relative Influence of Organizational and Job Satisfaction”. 

Journal of Services. Vol. 18, No. 3. 162-174. 

Sugiyono, 2014. Metode Penelitian Bisnis. Cetakan kedelapan belas. Bandung: Alfabeta. 

Triwibowo. Wahyu dan Arsanti T.A. 2016. “Pengarub Kepuasasn Kerja terhadap 

Organizational Citizenship Behavior dengan Komitmen Organisasi sebagai Variabel 

Mediasi.” Jurnal Manajemen dan Bisnis, No.2.908-915. 

Williams, L. J., And Anderson. 1991. ”Job Satisfaction an Organizational Commitment as 

Predictors of Organizational Citizenship and In-Role Behavior”. Journal of 

Management. 17, 601-617. 

Zeinabadi, Hassanreza. 2010. “Job Satisfaction an Organizational Commitment as 

Antecedants of Organizational Citizenship Behavior of Teachers”. Procedia Social and 

Behavioral Sciences 5. 998-1003.. 



 


