
i 
 

 

 

DAFTAR ISI  

 

HALAMAN JUDUL ..................................................................................................  i  

HALAMAN PENGESAHAN ....................................................................................  ii  

HALAMAN PERSETUJUAN ...................................................................................  iii  

PERNYATAAN KEASLIAN SKRIPSI ....................................................................  iv 

MOTTO DAN PERSEMBAHAN .............................................................................  v 

ABSTRACT ...............................................................................................................  vi 

ABSTRAK .................................................................................................................  vii 

KATA PENGANTAR ...............................................................................................  viii 

DAFTAR ISI ..............................................................................................................  x 

DAFTAR TABEL ......................................................................................................  xii 

DAFTAR GAMBAR .................................................................................................  xiii 

BAB I PENDAHULUAN ..........................................................................................  1 

1.1 LatarBelakang ...................................................................................................  1  

1.2 RumusanMasalah ..............................................................................................  4 

1.3 TujuanPenelitian ...............................................................................................  5 

1.4 ManfaatPenelitian .............................................................................................  5 

BAB II KAJIAN PUSTAKA .....................................................................................  7 

2.1 OrientasiBelajar ................................................................................................  7 

2.2 PolaKerjaCerdas ...............................................................................................  10 

2.3 Kinerja SDM .....................................................................................................  12 

2.4 Model Empirik ..................................................................................................  16 

BAB III METODE PENELITIAN.............................................................................  18 

3.1 JenisPenelitian ..................................................................................................  18 

3.2 PopulasidanSampel ...........................................................................................  18 

3.3 Jenis Data danMetodePengumpulan Data ........................................................  19 

3.3.1 Jenis Data ............................................................................................  19 

3.3.2 MetodePengumpulan Data  ................................................................  19 



ii 

 

3.4 VariabelPenelitiandanIndikator ........................................................................  20 

3.5 TeknikAnalisis Data .........................................................................................  22 

3.5.1 UjiValiditas .........................................................................................  22 

3.5.2 UjiReliabilitas .....................................................................................  22 

3.6 MetodeAnalisis Data ........................................................................................  23 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ...........................................  27 

4.1 ProfilResponden ...............................................................................................  27 

4.2 Status Kepegawaian ..........................................................................................  27 

4.3 MasaKerja .........................................................................................................  28 

4.4 JenisKelamin ....................................................................................................  28 

4.5 DeskriptifVariabel ............................................................................................  29 

4.6 OrientasiBelajar ................................................................................................  29 

4.7 PolaKerjaCerdas ...............................................................................................  31 

4.8 Kinerja SDM .....................................................................................................  32 

4.9 Pembahasan ......................................................................................................  34 

4.9.1 UjiValiditasdanReliabilitas Data ........................................................  34 

4.9.2 UjiAsumsiKlasik ................................................................................  36 

4.9.3 RegresiBerganda .................................................................................  39 

4.9.4 PengujianHipotesis .............................................................................  41 

4.10 PengaruhLangsung, TidakLangsungdanPengaruh Total Sebelum 

Moderasi ...........................................................................................................  45  

BAB V PENUTUP .....................................................................................................  48 

5.1 Simpulan ...........................................................................................................  48 

5.2 ImplikasiTeoritis ...............................................................................................  50 

5.3 ImplikasiManajerial ..........................................................................................  50 

5.4 KeterbatasanStudi .............................................................................................  51 

5.5 Agenda PenelitianMendatang ...........................................................................  51 

DAFTAR PUSTAKA 

LAMPIRAN   

 

 



iii 

 

 

 

DAFTAR TABEL 

 

Tabel 1.1 Persentase Tingkat PelanggaranSumberDayaManusia PT. Telkom 

 Tahun 2017 ..............................................................................................  4 

Tabel 3.1 VariabeldanIndikator ...............................................................................  21 

Tabel 4.1 Status KepegawaianKaryawan PT. Telkom Semarang ...........................  27 

Tabel 4.2 Lama MasaKerjaKaryawan PT. Telkom Semarang ................................  28 

Tabel 4.3 JenisKelaminKaryawan PT. Telkom Semarang......................................  29 

Tabel 4.4 StatistikDeskriptifOrientasiBelajar PT. Telkom Semarang ....................  30 

Tabel 4.5 HasilTemuanOrientasiBelajar PT. Telkom Semarang ............................  30 

Tabel 4.6 StatistikDeskriptifPolaKerjaCerdas PT. Telkom Semarang ...................  31 

Tabel 4.7 HasilTemuanPolaKerjaCerdas PT. Telkom Semarang ...........................  32 

Tabel 4.8 StatistikDeskriptifKinerjaSumberDayaManusiaPT. Telkom  

 Semarang .................................................................................................  32 

Tabel 4.9 HasilTemuanKinerjaSumberDayaManusia PT. Telkom Semarang........  32 

Tabel 4.10 UjiValiditas Data .....................................................................................  34 

Tabel 4.11 UjiReliabilitas Data .................................................................................  36 

Tabel 4.12 UjiNormalitas ..........................................................................................  37 

Tabel 4.13 UjiMultikolinieritas .................................................................................  37 

Tabel 4.14 UjiGlesjer Model Regresi Linier Berganda ............................................  39 

Tabel 4.15 RangkumanHasilUjiRegresi ....................................................................  40 

Tabel 4.16 PengaruhLangsung, TidakLangsungdanPengaruh Total .........................  46 

 

 

 

 

 

 

 



iv 

 

 

 

DAFTAR GAMBAR  

 

Gambar 2.1 Model Empirik ......................................................................................  17 

Gambar 4.1 Grafik Plot VariabelKinerja SDM ........................................................  38 

Gambar 4.2 Diagram AlurOrientasiBelajardanPolaKerjaCerdasTerhadap 

 Kinerja SDM .........................................................................................  47 

 

 

 

 

 


