
 
 

xii 
 

 

DAFTAR ISI 

 

HALAMAN JUDUL ...........................................................................  i 

HALAMAN PENGESAHAN PEMBIMBING ...................................   ii 

HALAMAN PENGESAHAN PENGUJI .............................................  iii 

SURAT PERNYATAAN KEASLIAN.....................................................  iv 

PERNYATAAN PERSETUJUAN PUBLIKASI ILMIAH ...................  v 

ABSTRAK ..........................................................................................  vi 

ABSTRACT ..........................................................................................  vii 

MOTTO DAN PERSEMBAHAN ............................................................  viviii 

KATA PENGANTAR .........................................................................  ix 

DAFTAR ISI .......................................................................................  xii 

BAB I PENDAHULUAN ..........................................................................  1 

A. Latar Belakang Masalah .....................................................................  1 

B. Perumusan Masalah ............................................................................  6 

C. Tujuan Penelitian ................................................................................  6 

D. Kegunaan Penelitian ...........................................................................  7 

E. Terminologi .........................................................................................  8 

F. Metode Penelitian................................................................................  9 

G. Sistematika Penelitian .........................................................................  13 

BAB II TINJAUAN PUSTAKA ...............................................................  15 

A. Tinjauan tentang Internet ....................................................................  15 

1. Pegertian Internet ................................................................................  15 



 
 

xiii 
 

2. Fungsi Internet .....................................................................................  15 

3. Dampak Internet ..................................................................................  17 

B. Tinjauan tentang Perjanjian ................................................................  19 

1. Pengertian Perjanjian ..........................................................................  19 

2. Unsur-unsur perjanjian .......................................................................  200 

3. Syarat Sahnya Perjanjian ....................................................................  211 

4. Asas-asas Perjanjian ............................................................................  222 

5. Bentuk-bentuk Perjanjian ...................................................................  244 

6. Sebab Berakhirnya Suatu Perjanjian ..................................................  266 

C. Tinjauan tentang Jual Beli ..................................................................  30 

1. Pengertian Jual Beli ......................................................................  30 

2. Jual Beli Menurut Islam......................................................................  31 

D. Tinjauan Tentang Konsumen .............................................................  37 

1. Pengertian Konsumen .........................................................................  37 

2. Hak dan Kewajiban Konsumen ..........................................................  38 

E. Tinjauan Tentang Pelaku Usaha .........................................................  40 

1. Pengertian pelaku usaha .....................................................................  40 

2. Kewajiban pelaku usaha .....................................................................  40 

3. Perbuatan yang dilarang bagi pelaku usaha.......................................  41 

F. Tinjauan Tentang Perlindungan Konsumen ......................................  442 

1. Pengertian Perlindungan Konsumen ..................................................  43 

2. Asas Perlindungan Konsumen............................................................  43 

3. Tujuan Perlindungan Konsumen ........................................................  44 



 
 

xiv 
 

4. Lembaga yang Menangani Perlindungan Konsumen .......................  45 

G. Tinjauan Tentang Perlindungan Hukum Terhadap Konsumen 

dalam Prespektif Islam........................................................................  46 

1. Perlindungan hukum terhadap konsumen dalam prespektif islam……… 46 

BAB III HASIL PENELITIAN DAN PEMBAHASAN .........................  48 

1. Identitas LP2K Semarang ...............................................................      48 

2. Bidang Kegiatan ..................................................................................  50 

A. Peranan Lembaga Perlindungan Konsumen Terhadap Konsumen 

Perjanjian Jual Beli Melalui Internet .................................................  55 

B. Kendala Serta Upaya Penyelesaiannya Terhadap Perjanjian Jual 

Beli Melalui Internet ...........................................................................  61 

1. Kendala yang dihadapi konsumen saat melakukan perjanjian jual 

beli melalui internet ......................................................................  61 

2. Upaya penyelesaian terhadap kendala yang dihadapi konsumen 

jual beli melalui internet .....................................................................  65 

BAB IV PENUTUP .............................................................................  71 

A. Kesimpulan ...................................................................................  71 

B. Saran.............................................................................................  72 

DAFTAR PUSTAKA ................................................................................  74 

LAMPIRAN ................................................................................................  77 

 

 



78 
 

 

 



79 
 

 

 



80 
 

 

 


