DAFTAR PUSTAKA

Pedoman Penulisan Pra Skripsi, Skripsi dan Artikel limiah Program Studi Manajemen Fakultas
Ekonomi Universitas Islam Sultan Agung Semarang 2017.

Ambady, N., & Weisbuch, M. 2010. Nonverbal behavior. In S. T. Fiske, D. T. Gilbert, & G.
Lindzey (Eds.), Handbook of social psychology: 464-497. Hoboken, NJ: Wiley.

APJII. 2018. Indonesia Internet Users. Laporan Asosiasi Penyelenggara Jasa Internet Indonesia.
Diakses pada 1 April 2018, dari http://www.apjii.or.id/v2/read/page/halaman-
data/9/statistik.html.

Arseven A (2001). Methods of field research. Ankara (Turkey): Day Training and Publishing.

Barley, S. R., Meyerson, D. E., & Grodal, S. (2011). E-mail as a Source and Symbol of Stress.
Organization Science, 22(4), 887-906. https://doi.org/10.1287/orsc.1100.0573

Bejou, D., Wray, B. & Ingram, T. N. (1996)."Determinants of Relationship Quality: An

Artificial Neural Network Analysis," Journal of Business Research, 36 (2), Pp. 137-143.

Bernard, . (2011). Sampling I1l: Nonprobability Samples and Choosing Informants. Research
Methods in Anthropology: Qualitative and Quantitative Approaches, 143-155.
https://doi.org/10.1525/aa.2000.102.1.183.

Bonett, D. G., & Seier, E. (2002). A test of normality with high uniform power. Computational
Statistics and Data Analysis, 40(3), 435-445. https://doi.org/10.1016/S0167-
9473(02)00074-9.

Briggs, C., & Makice, K. (2012). Digital fluency: Building Success in the Digital Age, 138.
Retrieved from http://www.socialens.com/blog/wp-
content/uploads/downloads/2012/01/SociaLens_Digital_Fluency Samplel.pdf.

Buckley, P. J., Clegg, J., & Tan, H. (2006). Cultural awareness in knowledge transfer to China-
The role of guanxi and mianzi. Journal of World Business, 41(3), 275-288.
https://doi.org/10.1016/j.jwb.2006.01.008.

Cameron, A. F., & Webster, J. (2005). Unintended consequences of emerging communication
technologies: Instant messaging in the workplace. Computers in Human Behavior, 21(1),
85-103. https://doi.org/10.1016/j.chb.2003.12.001.

Cohen, L., Manion, L., & Morrison, K. (2011). Research Methods in Education. Research
methods in education. https://doi.org/10.1111/j.1467-8527.2007.00388_4.x

Cooper, D., & Schindler, P. (2003). Book Review: Business Research Methods 7th ed, by
Donald R Cooper & Pamela S Schindler, McGraw Hill International Edition, 3(1), 7-8.

Crosby, L. A., Evans, K. R., & Cowles, D. (1990). Relationship Quality in Services Selling: An
Interpersonal  Influence  Perspective.  Journal of  Marketing, 54(3), 68.
https://doi.org/10.2307/1251817

Davis, M. H. (1983). Measuring individual differences in emapthy: Evidence for a
multidimensional approach. Journal of Personality and Social Psychology, 44(1), 113-
126.

Deniz K (2007). A study on persuading students through speaking and listening at the second

stage of the primary education. Unpublished PhD Thesis, Ankara (Turkey): Gazi


http://www.apjii.or.id/v2/read/page/halaman-data/9/statistik.html
http://www.apjii.or.id/v2/read/page/halaman-data/9/statistik.html

University.

Dennis, A. R., Fuller, R. M., & Valacich, J. S. (2008). Media , tasks , and communication
processes : a theory of media synchronicity . Manage Info Syst M EDIA , T ASKS , AND
C OMMUNICATION P ROCESSES : MIS Quarterly, 32(3), 575-600.

Derks, D., van Mierlo, H., & Schmitz, E. B. (2014). A diary study on work-related smartphone
use, psychological detachment and exhaustion: Examining the role of the perceived
segmentation norm. Journal of Occupational Health Psychology, 19(1), 74-84.
https://doi.org/10.1037/a0035076

Dery, K., and MacCormick, J. 2012. “Managing mobile technology: The shift from mobility to
connectivity,” MIS Quarterly Executive, (11:4), pp. 159-173.

Dewett, T., & Jones, G. (2001). The role of information technology in the organization: a review,
model, and assessment. Journal of Management (Vol. 27). https://doi.org/10.1016/S0149-
2063(01)00094-0

Durukan E, Maden S (2010). A study on communication skills of the Turkish teachers. Journal
of Social Science Research, 1: 59-74.

Elving, W., & Hansma, L. (2008). Leading organizational change: On the role of top
management and supervisors in communicating organizational change. Annual meeting of
the International Communication Association. Montreal, Quebec.

Emmanuel, U., & Ibeawuchi, E. (2015). Research Design and Sampling in Social and

Management Sciences in 21 st Century, 2(3), 37-46.

Ferguson. (2004). Communication Skills.

Gandal, J. and Sharma, A. (2009), “Deloitte unveils 2009 global predictions for media industry”,
Deloitte’s official website, available at: www.deloitte.com (accessed 29 April 2013).

George, Jenniffer M. R. Jones, Understanding and Managing Organizational Behavior
SixthEdition. New Jersey: Pearson, 2012.

Gilson, L. L., Maynard, M. T., Jones Young, N. C., Vartiainen, M., & Hakonen, M. (2015).
Virtual Teams Research: 10 Years, 10 Themes, and 10 Opportunities. Journal of
Management, 41(5), 1313-1337. https://doi.org/10.1177/0149206314559946.

Griffin, Ricky W., Greogory Moorhead, Organizational Behavior Managing People
andOrganization Eleventh Edition. United State: South Western Cengage Learning, 2014.

Haas, M. R., Criscuolo, P., & George, G. (2014). Which problems to solve ? Attention allocation
and online knowledge sharing in organizations. Academy of Management Journal, 58(3),
Published online ahead of print. https://doi.org/10.5465/amj.2013.0263.

Hair JF, Black WC, Babin BJ, Anderson RE, et al. (2009). Analise multivariada de dados. 6th
edn. Bookman, Porto Alegre.

Hair JF (2003) Essentials of Business Research Methods: Wiley.

Hernaus, T., & Mikuli¢, J. (2014). Work characteristics and work performance of knowledge
workers. EuroMed Journal of Business, 9(3), 268-292. https://doi.org/10.1108/EMJB-11-
2013-0054.

Hoffmann, G. D. (2009). Applying Principles of Leadership Communication to Improve
Mediation Outcomes. Dispute Resolution Journal, 64(3), 24-29.
Retrievedfromhttp://search.ebscohost.com/login.aspx?direct=true&db=bth& AN=44725289
&site=ehost-live.

Hsieh, H. Y., Li, S. H., "A Relative Influence of Service Quality and Relationship Quality on



3

Customers' Loyalty for Restaurants”. Department of Food and Beverage Management, Far
East University. 2008.

Huy, Q., & Shipilov, A. (2012). The Key to Social Media Success Within Organizations. MIT
Sloan Management Review, 54(1), 73-81. Retrieved
fromhttp://turing.library.northwestern.edu/login?url=http://search.proquest.com/docview/1
115278025%accountid=12861.

Ito, M., Yoshida, K., Hachiya, H., Mamou, J., & Yamaguchi, T. (2014). Quantification of the
scatterer distributions for liver fibrosis using modified Q-Q probability plot. IEEE
International Ultrasonics Symposium, IUS, (1), 2394-2397.
https://doi.org/10.1109/ULTSYM.2014.0597.

Kane, G. C. (2015). Enterprise social media: Current capabilities and future possibilities. MIS
Quarterly Executive, 14(1), 1-16.

Konrath, S. H., O’Brien, E. H., & Hsing, C. (2011). Changes in dispositional empathy in
American college students over time: A meta-analysis. Personality and Social Psychology
Review, 15(2), 180-198. https://doi.org/10.1177/1088868310377395.

Lages, C., Lages, C. R., & Lages, L. F. (2005). The RELQUAL scale: A measure of relationship
quality in export market ventures. Journal of Business Research, 58(8), 1040-1048.
https://doi.org/10.1016/j.jbusres.2004.03.001.

Li, D., Chau, P. Y. K., & Lou, H. (2005). Understanding Individual Adoption of Instant
Messaging: An Empirical Investigation. Journal of the Association for Information
Systems, 6(4), 102-129.

Lunt B. M., Ekstrom J. J., Gorka S., Hislop G.,Kamali R., Lawson E., LeBlanc R., Miller J., &
Reichgelt H. (2008). Information Technology 2008. Curriculum Guidelines for
Undergraduate Degree Programs in Information Technology. Association for Computing
Machinery (ACM) IEEE Computer Society.

Malhotra, Naresh and Birks, David(2007)Marketing Research: an applied approach: 3rd

European Edition, Harlow, UK. Pearson Education, 835pp.

Mathis, Rick, 2007. Building bridges through effective communication. Supervision. 68: 10.
ABI/ INFORM Global.

Mazmanian, M., Orlikowski, W. J., & Yates, J. (2013). The Autonomy Paradox: The
Implications of Mobile Email Devices for Knowledge Professionals. Organization Science,
24(5), 1337-1357. https://doi.org/10.1287/orsc.1120.0806.

Mathis, Rick, 2007. Building bridges through effective communication. Supervision. 68: 10.

ABI/ INFORM Global.

Meerah, T. S., Iksan, Z. H., Zakaria, E., Mohd Osman, K., Lian, D. K. C., Mahmud, S. N. D., &
Krish, P. (2012). Communication Skills among University Students. Procedia - Social and
Behavioral Sciences, 59(June 2014), 71-76. https://doi.org/10.1016/j.sbspro.2012.09.247.

Mislevy, R., Wilson, M., Ercikan, K., & Chudowsky, N. (2003). Psychometric Principles in
Student Assessment. International Handbook of Educational Evaluation, 489-531.
https://doi.org/10.1007/978-94-010-0309-4_31

Nardi, B.A., Whittaker, S. and Bradner, E. (2000), “Interaction and outeraction: instant



messaging in action”, Proceedings of CSCW’2000, pp. 79-88.

Ndubisi, N. O. (2007). Relationship quality antecedents: The Malaysian retail banking
perspective. International Journal of Quality and Reliability Management, 24(8), 829-845.
https://doi.org/10.1108/02656710710817117

Ojomo, O.W. (2004). Communication: theory and practice. In E. Adegbija (Ed.), Language,

Communication and Study Skills, (pp. 77-95). Ota: Covenant University.
Olaniran, B.A. (2004), “Computer-mediated communication as an instructional learning tool:

course evaluation with communication students”, in Comeaux, P. (Ed.), Assessing Online
Teaching & Learning, Anker Publisher Inc., Bolton, MA, pp. 144-58.

Osborne, J., & Waters, E. (2002). Four assumptions of multiple regression that researchers
should always test. Practical Assessment, Research and Evaluation, 8(2), 1.
https://doi.org/http://pareonline.net/getvn.asp?v=8&n=2

Ou, C. X. J., & Davison, R. M. (2011). Interactive or interruptive? Instant messaging at work.
Decision Support Systems, 52(1), 61-72. https://doi.org/10.1016/j.dss.2011.05.004.

Palmatier, R. W., Dant, R. P., Grewal, D., & Evans, K. R. (2006). Factors Influencing the
Effectiveness of Relationship Marketing: A Meta-Analysis. Journal of Marketing, 70(4),
136-153. https://doi.org/10.1509/jmkg.70.4.136.

Prensky, M. (2001). Digital Natives, Digital Immigrants. On the Horizon, 9(5), 1-6.
https://doi.org/10.1108/10748120110424816.

Quan Haase, A., Cothrel, J., & Wellman, B. (2005). Instant Messaging for Collaboration: A Case
Study of a High Tech Firm. Journal of Computer Mediated Communication, 10(4), 0.

Rahi, S. (2017). Research Design and Methods: A Systematic Review of Research Paradigms,
Sampling Issues and Instruments Development. International Journal of Economics &
Management Sciences, 06(02). https://doi.org/10.4172/2162-6359.1000403.

Riess, H. (2017). The Science of Empathy. Journal of Patient Experience, 4(2), 74-77.
https://doi.org/10.1177/2374373517699267.

Roberts, K., Varki, S., & Brodie, R. (2003). Measuring the quality of relationships in consumer
services: an empirical study. European Journal of Marketing, 37(1/2), 169-196.
https://doi.org/10.1108/03090560310454037.

Robert L Mathis & John H Jackson: Human Resouce Management. Twelfth Edition. USA:

Thomson South-Western, 2008.
Rothwell, J.D. (2004). In the company of others: An introduction to communication.(2nd ed.).
New York: McGraw-Hill.

Singh YK. Fundamental of Research Methodology and Statistics. New Delhi: Newage
International (P) Ltd. Publisher;2006.

Sinclair, S., Norris, J. M., McConnell, S. J., Chochinov, H. M., Hack, T. F., Hagen, N. A, ...
Bouchal, S. R. (2016). Compassion: A scoping review of the healthcare literature
Knowledge, education and training. BMC Palliative Care, 15(1), 1-16.
https://doi.org/10.1186/512904-016-0080-0.

Sinha, K. K., & Van de Ven, A. H. (2005). Designing Work Within and Between Organizations.
Organization Science, 16(4), 389-408. https://doi.org/10.1287/orsc.1050.0130.

Taleghani, M., Gilaninia, S., & Mousavian, S. J. (2011). The Role of Relationship Marketing in



5

Customer Orientation Process in the Banking Industry with focus on Loyalty.
Internatiojnal Journal of Business and Social Science, 2(19), 155-166.

Tarafdar, M., D’Arcy, J., Turel, O., and Gupta, A. 2014. “The Dark Side of Information
Technology,” MITSloan Management Review, (Winter 2015), pp. 61-70.

Taylor, P., Yazici, B., & Yolacan, S. (2007). Journal of Statistical Computation and A
comparison  of various tests of normality, (December 2012), 37-41.
https://doi.org/10.1080/10629360600678310.

Thadewald, T., & Biining, H. (2007). Jarque-Bera test and its competitors for testing normality -
A power comparison. Journal of Applied Statistics, 34(1), 87-105.
https://doi.org/10.1080/02664760600994539.

Turkle, S. 2015. Reclaiming conversation: The power of talk in a digital age. New York, NY:
Penguin Press.

Tomlinson, J. (2007). Employment regulation, welfare and gender regimes: A comparative
analysis of women’s working-time patterns and work-life balance in the UK and the US.
International Journal of Human Resource Management, 18(3), 401-415.
https://doi.org/10.1080/09585190601167466

Turkle, S. (2012). Alone together. Basic Books, XXXI(2), 81-87.
https://doi.org/10.1007/s13398-014-0173-7.2.

Van Heck, E., van Baalen, P. J., van der Meulen, N., and van Oosterhout, M. 2012. “Achieving
High Performance in a Mobile and Green Workplace: Lessons from Microsoft
Netherlands,” MISQuarterly Executive, (11:December), pp. 175-188.

Vivian Tang, H., Yin, M., & Nelson, D. B. (2010). The relationship between emotional
intelligence and leadership practices. Journal of Managerial Psychology, 25(8), 899-926.
https://doi.org/10.1108/02683941011089143.

Walther, J. B. (1992). Interpersonal Effects in Computer-Mediated Interaction: A Relational
Perspective. Communication Research. https://doi.org/10.1177/009365092019001003.

Yee, N. 2014. The Proteus paradox: How online games and virtual worlds change us—and how

they don’t. New Haven, CT: Yale University Press.

Zacher, H., Heusner, S., Schmitz, M., Zwierzanska, M. M., & Frese, M. (2010). Focus on
opportunities as a mediator of the relationships between age, job complexity, and work
performance. Journal of Vocational Behavior, 76(3), 374-386.
https://doi.org/10.1016/j.jvb.2009.09.001.

Zammuto, R. F., Griffith, T. L., Majchrzak, A., Dougherty, D. J., & Faraj, S. (2007). Information
Technology and the Changing Fabric of Organization. Organization Science, 18(5), 749—
762. https://doi.org/10.1287/orsc.1070.0307.

Zaniboni, S., Truxillo, D. M., & Fraccaroli, F. (2013). Differential effects of task variety and
skill variety on burnout and turnover intentions for older and younger workers. European
Journal of Work and  Organizational  Psychology, 22(3), 306-317.
https://doi.org/10.1080/1359432X.2013.782288.



