DAFTAR ISI

HALAMAN JUDUL ...ooiiiiiiii ettt i
HALAMAN PENGESAHAN ...t I
HALAMAN PENGESAHAN ... .ot ii
PERNYATAAN KEASLIAN SKRIPSI.....cooiiiiiiiiiiiie e Y
PERNYATAAN PERSETUJUAN PUBLIKASI KARYA ILMIAH ............c...... Y
MOTTO DAN PERSEMBAHAN ...ttt Vi
ABSTRAK L. vii
ABSTRACT L viii
INTISARI ...t be e e e e enees IX
KATA PENGANTAR .ottt X
DAFTAR IS] ..t s xiii
DAFTAR TABEL ..ottt XVii
DAFTAR GAMBAR ...t Xviii
DAFTAR LAMPIRAN ....ooiiiiiie ettt XIX
B A D | e 1
PENDAHULUAN ...ttt e e 1
1.1 Latar Belakang Masalah ............cccccoiiiiiiiiiii e, 1

1.2 Rumusan Masalah...........cccooiiiiiiiii 7

1.3 TUJUBN et 8

1.4 MANTAAL ..o 8

BAB Ll e 10
KAJIAN PUSTAKA . ettt 10
2.1 Landasan TEOI ....ccueeiiieiiiiiiie sttt 10

2.1.1 Kinerja Sumber Daya Manusia...........cccceevieninienienieenneenn 10

2.1.2 Komitmen ATeKEIf.......cooovviiiiii 14

2.1.3  Kerjasama TiM......cccooiiiiiiiieiie e 15

2.1.4 Motivasi INTHNSIK ........oovviiiiiiiiiie e 17

2.2 Hubungan antar Variabel ............ccoooviiiiii e 19

2.2.1 Pengaruh Kerjasama Tim terhadap Komitmen Afektif.......... 19

Xiii



2.2.2 Pengaruh Motivasi Intrinsik terhadap Komitmen Afektif...... 20

2.2.3 Pengaruh Kerjasama Tim terhadap Kinerja Sumber Daya
IMIBNUSIA ..o e et e et e e e e e e neee s 21

2.2.4 Pengaruh Motivasi Intrinsik terhadap Kinerja Sumber Daya
IMIBNUSIA ..ot et e e e e e e neee s 21

2.2.5 Pengaruh Komitmen Afektif terhadap Kinerja Sumber Daya

IMIBNUSTA e 22

2.3 Kerangka Pemikiran ..........ccccoviiriiiiiiiic e 23

BAB L. 24
METODE PENELITIAN ... .outtiiiiiie ettt 24
3.1 Jenis Penelitian .........cocveeiiiiiiiiiie e 24

3.2 Populasi dan Sampel..........cccooiiiiiiiiii 24

32,1 POPUIBST .t 24

3.2.2 SAMPEL ... 25

3.3 Jenis dan SUMbEr data...........coovveriiiiiiiiiie e 28

3.3.1  Data PriMEr ...coveiiiieiiieeiiie et 28

3.3.2 Data SEKUNGEN.........cciiiiiieiiieiie e 28

3.4 Metode pengumpulan data............ccceveeiiiiiieniieie e 28

341 Data PriMEr ..cocueiiiieiiieeieie e 28

3.4.2 Data SEKUNGEN.........coiiiiiiiiiieiie s 29

3.5 Variabel dan INdiKator ............cooceiiiiiiiici e 29

3.6 Teknik Analisis Data .........cccceiviriiiiiieiiie e 31

3.6.1 Analisis Data Kualitatif...........cccocoevviiiiiiiiinecic e 31

3.6.2 Analisis Data Kuantitatif .............cccooeeriiiinniciiece e, 31

BAB TV e 37
HASIL PENELITIAN DAN PEMBAHASAN ..o 37
4.1 Gambaran Obyek Penelitian............cccooviiiiiiiiiiieiiece e, 37

4.2 DeSKripsi RESPONUEN .....ccovviiiiiiiiieiiie e 37

4.2.1 Responden Berdasarkan Jenis Kelamin..........c..cccoceevieinnnne, 37

4.2.2 Responden Berdasarkan Umur ..........cccoceevieniinnieeniecninnn, 38

4.2.3 Responden Berdasarkan Pendidikan .............cccccoevniinnennnn, 39

Xiv



4.2.4 Responden Berdasarkan Bidang ...........ccccccevvveiiniininiinennnnn, 40

4.3 Analisis Deskripsi Variabel...........ccccoiiiiiiicee 41
4.3.1 Kerjasama Tim (X1)...coooiiiiieiiieiieiie e 42
4.3.2  Motivasi INtrinSik (X2)......coovevieiiiiiiieiiee e 43
4.3.3 Komitmen ATeKEIT (Y1) ..o 45
4.3.4 Kinerja Sumber Daya Manusia (Y2).......ccccoovvviieniienninnnnnnenn, 46

A4 UJEINSTIUMEN ..ottt 47
441 UjJiValidItas ......cccooviiiiiiieieee e 47
4.4.2 Uji Reliabilitas .........ccooviviiiiiiiii e, 48

4.5 Uji ASUMST KIASTK ....oooviiiiiiiiiiic e 49
451 Uji NOrmalitas.......cccooiviiiiiiiieiiieiieciee e 49
4.5.2 Uji HeterokedastiSitas. .........ccevveeiieiiieiieenie i 51
4.5.3  Uji MURIKOIINIErTtaS ........voiiiiiiiiiiecie e 52

4.6 Analisis Regresi Linier Berganda...........ccoccevvverieriieniienieeneesien, 54

4.7 Analisis Koefisien Determinasi..........cccvviveriieeiieeiieniie e, 56

4.8 UJi SODEI TEST...cviiiiiiiiie et 57

4.9 Pengujian HIPOTESIS .......eeiiiiiiiiiiieiiie i 60

4.10PemMDANASAN........ceiiiiiiie i 64
4.10.1 Pengaruh Kerjasam Tim terhadap Komitmen Afektif ........... 64
4.10.2 Pengaruh Motivasi Intrinsik terhadap Komitmen Afektif...... 64

4.10.3 Pengaruh Kerjasama Tim terhadap Kinerja Sumber Daya
IMIBNUSIA ..o e et e et e e e e e e neee s 65

4.10.4 Pengaruh Motivasi Intrinsik terhadap Kinerja Sumber Daya
IMIBNUSIA ..o e et e et e e e e e e neee s 65

4.10.5 Pengaruh Komitmen Afektif terhadap Kinerja Sumber Daya

IMIBNUSIA ..ot e e e et e e e e e e nneee s 66

BAB Vs 69
PENUTUP ... s 69
5.1 SIMPUIAN .o 69

5.2 SANAN ...ttt 70

5.3 Keterbatasan Penelitian............ccoveviivriiieiiiiee e 71

XV



5.4 Agenda Peneltian Mendatang...........ccocevveriieiiieiiieiieene e

DAFTAR PUSTAKA

LAMPIRAN ..............

XVi



Tabel 1.
Tabel 3.
Tabel 3.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

DAFTAR TABEL

1. Data Jumlah Seluruh Pasien Poli Umum RSI NU DemakTahun 2017.5
1 Jumlah Sampel ..o 27
2 Variabel dan Indikator Penelitian............ccccoovviiiiiiiiiieinieccc e 30
1 Jenis Kelamin ReSPONUEN.........coiiiiiiieiiie e 38
2 UMUI RESPONUEN ...ttt 38
3 Pendidikan RESPONAEN ........ooviiiiiiiiiiiie e 39
4 Bidang ReSPONAEN.......cccuiiiiiiiiiiiie et 40
5 Statistik Deskripsi Variabel Kerjasama Tim..........cccccvveiiiiiiininennn 43
6 Stastistik Deskripsi Variabel Motivasi IntrinsiK............cccccoeevevinnnne, 44
7 Statistik Deskripsi Variabel Komitmen Afektif............cccceeviveiinnnne, 45
8 Statistik Deskripsi Variabel Kinerja Sumber Daya Manusia............... 46
9 Hasil Uji ValiditaS Data............cccveiieiiiiiiieiieeie e 48
10 Hasil Uji Reliabilitas ..........ccooviiiiiiiiiiieic e 49
11 Hasil Uji Normalitas (Model 1) ......ccccooiiiiiiiiiiiiieiie e 50
12 Hasil Uji Normalitas (Model 2) ........cccoovvviiiiiiniiiie e 50
13 Hasil Uji Multikolinieritas (Model 1).........ccccooviiiiiiiiiiicecn, 53
14 Hasil Uji Multikolinieritas (Model 2)...........ccoooviiiiiiiiiiciien, 53
15 Hasil Uji Regresi Linier Berganda (Model 1).........cccccevvveiiiiniinninen, 54
16 Hasil Uji Regresi Linier Berganda (Model 2)...........cccoovevieniinninn, 55
17 Hasil Koefisien Determinasi (Model 1).........cccccoviiiiniieinieiiiennn, 56
18 Hasil Koefisien Determinasi (Model 2).........ccccoviiiiiiennieiiiennn, 57
19 Hasil Uji Hipotesis t (Model 1).......ccccoiiiiiiiiiiiiiiie e 61
20 Hasil Uji Hipotesis t (Model 2)........cocoeviiiiiiiiiiei e 62

Xvii



DAFTAR GAMBAR

Gambar 2. 1 Model Peningkatan Kinerja Sumber Daya Manusia. ...................... 23
Gambar 4. 1 Hasil Uji Heterokedastisitas (Model 1).........cccvvuvviiinninnniencnenen 51
Gambar 4. 2 Hasil Uji Heterokedastisitas (Model 2)..........ccccoovvviiiiiiinniiennn, 52
Gambar 4. 3 Hasil Uji Sobel Test (Model 1) ......occooiiiiiiiiiiiieeeeeeee 58
Gambar 4. 4 Hasil Uji Sobel Test (Model 2) .......ccoovviiiiiiiiie 60

Xviii



Lampiran 1 :
Lampiran 2 :
Lampiran 3 :
Lampiran 4 :
Lampiran 5 :
Lampiran 6 :
Lampiran 7 :
Lampiran 8 :
Lampiran 9 :

Lampiran 10

DAFTAR LAMPIRAN

SUrat PENQANTAN .......coiiiiiiiiicee e 79
KUBSIONET ... ettt e e e e enre e e nee e nee e 81
TabUIAST DALa.......cvveeiiiie e 85
Rekapan Hasil Tabulasi...........cccooiiiiiiiiiie e, 94
Hasil Analisis Data Uji INStrUMEeN .........ccoviiriiiiiieiie e, 97
Hasil ANalisis Data...........ccovvveeiiieeiiie e 103
Hasil ANalisis Data...........ccovivveeiiie i 107
Hasil ANalisis Data...........ccocvveeiiieiiie e 111
Hasil ANalisis Data..........c.ccovvveiiiieiiiie e 113
- Hasil ANalisisS Data..........ccevvvveiiiieiiiie i 116

XiX



