
x 
 

DAFTAR ISI 

HALAMAN JUDUL  .............................................................................…... 

HALAMAN PERSETUJUAN ...................................................................... 

PENGESAHAN KELULUSAN UJIAN …………………………………….... 

PERNYATAAN ORISINALITAS ....................................................….... 

ABSTRACT ….......................................................................................... 

ABSTRAKSI .............................................................................................. 

KATA PENGANTAR ..........................................................................….... 

DAFTAR ISI  ............................................................................................. 

DAFTAR TABEL ..................................................................................... 

DAFTAR GAMBAR  .................................................................................. 

BAB I PENDAHULUAN ..................................................................….... 

1.1 Latar Belakang ........................................................................................ 

1.2 Rumusan Masalah. ................................................................................. 

1.3 Tujuan Penelitian ................................................................................. 

1.4 Manfaat Penelitian ................................................................................... 

i 

ii 

iii 

iv 

v 

vi 

vii 

x 

xvii 

xix 

1 

1 

5 

5 

6 



xi 
 

BAB II LANDASAN TEORI DAN PENGEMBANGAN HIPOTESIS .... ….... 

2.1  Landasan Teori......................................................................….... 

2.1.1 Agency Theory (Teori Keagenan) ……………………................ 

2.1.2 Evaluasi Sistem Informasi ...............…………………………….... 

2.1.3 Kinerja Sistem Informasi Akuntansi………………………….... 

2.1.4 Pengaruh Pemakai .............………………………………………... 

2.1.5 Pelatihan & Pendidikan ……………………………………….... 

2.1.6 Kapabilitas Pemakai …………………………………………….... 

2.1.7  Manajemen Puncak ……………………………………………..... 

2.1.8  Kecanggihan Teknologi Informasi ………………………………. 

2.2 Penelitian Terdahulu ………………………………………………….. 

2.3 Hubungan Logis Antar Variabel ……………………………………… 

2.3.1 Pengaruh Pemakai terhadap Kinerja Sistem Informasi Akuntansi 

.....................................................................................................  

2.3.2 Pengaruh Pelatihan dan Pendidikan terhadap Kinerja Sistem 

Informasi Akuntansi ……………………………………………… 

2.3.3 Pengaruh Kapabilitas Personal terhadap Kinerja Sistem Informasi 

8 

8 

8 

9 

12 

13 

14 

15 

15 

16 

17 

19 

      

20  

      

21 

     



xii 
 

Akuntansi ………………………………………………………… 

2.3.4 Pengaruh Manajemen Puncak terhadap Kinerja Sistem Informasi 

Akuntansi …………………………………………………………. 

2.3.5 Pengaruh Kecanggihan Teknologi Informasi terhadap Kinerja 

Sistem Informasi Akuntansi ……………………………………… 

2.4 Kerangka Penelitian……………………………………………………. 

BAB III METODE PENELITIAN ................................................................. 

3.1. Jenis Penelitian ................................................................................ …. 

3.2. Variabel Penelitian dan Definisi Operasional ................................. …. 

3.2.1 Variabel Penelitian ……………………………………………...... 

3.2.2 Definisi Operasional …………………………………………….... 

3.3. Populasi dan Sampel ....................................................................... ….... 

3.4. Jenis dan Sumber Data .................................................................... ….... 

3.5. Metode Pengumpulan Data ............................................................. ….... 

3.6 Metode Analisis ............................................................................... ….... 

3.6.1 Uji Validitas dan Uji Reabilitas....................................................... 

3.6.2 Uji Asumsi Klasik ........................................................................... 

22 

      

23 

     

24 

24 

26 

26 

26 

26 

27 

31 

32 

33 

33 

34 

35 



xiii 
 

3.6.2.1 Uji Normalitas ...................................................................... 

3.6.2.2 Uji Mulitikolinieritas ............................................................ 

3.6.2.3 Uji Heteroskedastisitas .......................................................... 

3.6.3 Analisis Regresi Linier Berganda .................................................. 

3.6.3.1 Koefisien Determinasi (R2) ................................................. 

3.6.3.2  Uji Signifikansi Simultan (Uji Statistik F) .......................... 

3.6.3.3 Uji Parsial (t-Test) ................................................................ 

BAB IV HASIL DAN PEMBAHASAN .......................................................... 

4.1  Deskripsi Objek Penelitian ................................................................... 

4.1.1 Gambaran Umum Responden Penelitian ..................................... 

4.1.1.1 Pendidikan Responden .............................................................. 

4.1.1.2 Usia Responden ....................................................................... 

4.1.1.3 Jenis Kelamin Responden ........................................................ 

4.1.2 Analisis Deskriptif ......................................................................... 

4.1.2.1 Deskripsi Variabel Keterlibatan Pemakai ................................... 

4.1.2.2 Deskripsi Variabel Pelatihan Dan Pendidikan ............................ 

35 

35 

36 

36 

37 

37 

38 

39 

39 

39 

39 

40 

41 

42 

44 

45 



xiv 
 

4.1.2.3 Deskripsi Variabel Kapabilitas Pemakai ................................... 

4.1.2.4 Deskripsi Variabel Manajemen Puncak ...................................... 

4.1.2.5 Deskripsi Variabel Kecanggihan Teknologi Informasi ............. 

4.1.2.6 Deskripsi Variabel Kinerja Sistem Informasi Akuntansi .......... 

4.2 Analisis Data ........................................................................................... 

4.2.1 Pengujian Kualitas Data ................................................................... 

4.2.1.1 Uji Validitas ................................................................................ 

4.2.1.2 Uji Reliabilitas ............................................................................ 

4.2.2 Uji Asumsi Klasik  ........................................................................... 

4.2.2.1 Uji Normalitas ............................................................................. 

4.2.2.2 Uji Multikolinieritas.................................................................... 

4.2.2.3 Uji Heteroskedastisitas ............................................................ 

4.2.3 Analisis Regresi Linier Berganda .................................................... 

4.2.4 Pengujian Hipotesis ......................................................................... 

4.2.4.1 Koefisien Determinan ................................................................. 

4.2.4.2 Hasil Uji F (Uji Simultan) .......................................................... 

46 

47 

48 

49 

51 

51 

51 

53 

54 

54 

56 

57 

59 

61 

61 

62 



xv 
 

4.2.4.3 Hasil Uji t (Uji Hipotesis secara Parsial) .................................... 

4.3 Pembahasan ....................................................................................... 

4.3.1 Pengaruh Keterlibatan Pemakai terhadap Kinerja Sistem 

Informasi Akuntansi .................................................................... 

4.3.2 Pengaruh Pelatihan dan Pendidikan terhadap Kinerja Sistem 

Informasi Akuntansi.................................................................... 

4.3.3 Pengaruh Kapabilitas Personal terhadap Kinerja Sistem Informasi 

Akuntansi .................................................................................... 

4.3.4 Pengaruh Manajemen Puncak terhadap Kinerja Sistem Informasi 

Akuntansi .................................................................................... 

4.3.5 Pengaruh Kecanggihan Teknologi Informasi terhadap Kinerja 

Sistem Informasi Akuntansi ........................................................ 

BAB V Penutup .............................................................................................. 

5.1.  Kesimpulan ....................................................................................... 

5.2 Saran Penelitian .................................................................................... 

5.3 Keterbatasan Penelitian ...................................................................... 

DAFTAR PUSTAKA ................................................................................ 

63 

65 

      

65 

     

66 

     

67 

     

68 

     

69 

70 

70 

71 

71 

73 



xvi 
 

LAMPIRAN-LAMPIRAN 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xvii 
 

DAFTAR TABEL 

 

Tabel 2.1 Penelitian Terdahulu ........................................................................ 

Tabel 3.1 Definisi Operasional   ...................................................................... 

Tabel 4.1 Distribusi Jenis Kelamin Responden ............................................. 

Tabel 4.2 Distribusi Umur Responden  .......................................................... 

Tabel 4.3 Distribusi Pendidikan Terakhir Responden .................................... 

Tabel 4.4  Tanggapan Responden Mengenai Keterlibatan Pemakai ............. 

Tabel 4.5 Tanggapan Responden Mengenai Pelatihan dan Pendidikan ........ 

Tabel 4.6 Tanggapan Responden Mengenai Kapabilitas Personal ................. 

Tabel 4.7 Tanggapan Responden Mengenai Manajemen Puncak ................ 

Tabel 4.8 Tanggapan Responden Mengenai Kecanggihan Teknologi 

Informasi .................................................................................. ...... 

Tabel 4.9 Tanggapan Responden Mengenai Kinerja Sistem Informasi 

Akuntansi ................................................................................. ...... 

Tabel 4.10 Hasil Uji Validitas .......................................................................... 

 

18 

29 

40 

40 

42 

45 

46 

47 

48 

                        

49 

                    

50 

51 

 



xviii 
 

 

 

 

 

 

 

 

 

 

Tabel 4.1.1 Hasil Uji Reliabilitas ..................................................................... 

Tabel 4.12  Hasil Uji Kolmogorov-Smirnov Test ............................................ 

Tabel 4.13  Hasil Uji Multikolinieritas ............................................................ 

Tabel 4.14  Hasil Uji Glajser ................................................................................ 

  Tabel 4.15 Hasil Analisis Regresi Linier ............................................................... 

Tabel 4.16 Hasil Koefisien Determinan ........................................................... 

Tabel 4.17 Hasil Uji Simultan ......................................................................... 

Tabel 4.18 Hasil Perhitungan Uji t ....................................................................... 

 

 

 

53 

55 

56 

59 

60 

62 

63 

64 

 



xix 
 

DAFTAR GAMBAR 

 

 

 

 

 

 

 

 

 

 

 

Gambar 2.1 Kerangka Penelitian...... ........................................................ ....... 

Gambar 4.1  Grafik Normal Probability Plot ................................................. 

Gambar 4.2  Uji Heteroskedastisitas ..................................................... 

 

 

 

25 

54 

58 



xx 
 

DAFTAR LAMPIRAN 

 

 

 

 

 

 

 

 

Lampiran 1 Kuisioner dan Data Mentah   

Lampiran 2 Uji Kualitas Data   

Lampiran 3 Reabilitas dan Baliditas   

Lampiran 4 Uji Asumsi Klasik dan Regresi Linier Berganda    

Lampiran 5 Tabel-t, Tabel R dan Tabel F    

Lampiran 6 Surat Ijin Penelitian  

Lampiran 7 Kartu Bimbingan Skripsi  

 

 

 

 

 


