
 
 
 

 
 

 

x 
 

DAFTAR ISI 

 

HALAMAN PERSETUJUAN ................................................................................ ii 

HALAMAN PENGESAHAN ................................................................................ iii 

PERNYATAAN KEASLIAN SKRIPSI ................................................................ iv 

ABSTRAK .............................................................................................................. v 

ABSTRACT ............................................................................................................. vi 

MOTTO DAN PERSEMBAHAN ........................................................................ vii 

KATA PENGANTAR ......................................................................................... viii 

DAFTAR ISI ........................................................................................................... x 

DAFTAR TABEL ................................................................................................ xiv 

DAFTAR GAMBAR ............................................................................................ xv 

BAB I PENDAHULUAN ....................................................................................... 1 

1.1 Latar Belakang ................................................................................... 1 

1.2 Perumusan Masalah ........................................................................... 8 

1.3 Tujuan Penelitian ............................................................................... 8 

1.4 Manfaat Penelitian ............................................................................. 9 

BAB II LANDASAN TEORI ............................................................................... 12 

2.1 Landasan Teori ................................................................................ 12 

2.1.1 Teori Perilaku Terencana (Theory of Planned Behavior) ................ 12 

2.1.2 Teori Atribusi (Atribution Theory) .................................................. 14 

2.1.3 Pajak ................................................................................................. 15 

2.1.4 Pajak Daerah .................................................................................... 23 

2.1.5 Pajak Kendaraan Bermotor .............................................................. 25 

2.1.6 Bea Balik Nama Kendaraan Bermotor ............................................ 31 

2.1.7 Program Pemutihan Pajak Kendaraan Bermotor ............................. 32 

2.1.8 Kepatuhan Wajib Pajak ................................................................... 33 

2.1.9 Kesadaran Wajib Pajak .................................................................... 34 



 
 
 

 
 

 

xi 
 

2.1.10 Kondisi Keuangan Wajib Pajak ....................................................... 35 

2.2 Penelitian Terdahulu ........................................................................ 37 

2.3 Perumusan Hipotesis ........................................................................ 41 

2.3.1 Pengaruh Program Pemutihan Pajak Kendaraan Bermotor terhadap 

Kepatuhan Wajib Pajak Kendaraan Bermotor ................................. 41 

2.3.2 Pengaruh Kesadaran Wajib Pajak terhadap Kepatuhan Wajib Pajak 

Kendaraan Bermotor ........................................................................ 42 

2.3.3 Pengaruh Kondisi Keuangan Wajib Pajak terhadap Kepatuhan Wajib 

Pajak Kendaraan Bermotor .............................................................. 43 

2.3.4 Pengaruh Variabel Moderasi Kondisi Keuangan terhadap Hubungan 

antara Program Pemutihan Pajak Kendaraan Bermotor dengan 

Kepatuhan Wajib Pajak Kendaraan Bermotor ................................. 43 

2.3.5 Pengaruh Variabel Moderasi Kondisi Keuangan terhadap Hubungan 

antara Kesadaran Wajib Pajak dengan Kepatuhan Wajib Pajak 

Kendaraan Bermotor ........................................................................ 45 

2.4 Kerangka Penelitian ......................................................................... 46 

BAB III METODE PENELITIAN........................................................................ 47 

3.1 Jenis Penelitian ................................................................................ 47 

3.2 Tempat dan Waktu Penelitian .......................................................... 48 

3.3 Variabel, Definisi Operasional dan Pengukuran Variabel ............... 48 

3.3.1 Variabel Bebas (Independent Variable) .......................................... 48 

3.3.2 Variabel Terikat (Dependent Variable) ........................................... 50 

3.3.3 Variabel Moderasi (Moderating Variable) ...................................... 51 

3.4 Populasi dan Sampel ........................................................................ 52 

3.4.1 Populasi ............................................................................................ 52 

3.4.2 Sampel ............................................................................................. 53 

3.5 Jenis dan Sumber Data ..................................................................... 54 

3.5.1 Jenis Data ......................................................................................... 54 



 
 
 

 
 

 

xii 
 

3.5.2 Sumber Data .................................................................................... 55 

3.6 Teknik Pengumpulan Data ............................................................... 55 

3.7 Instrumen Penelitian ........................................................................ 56 

3.8 Teknik Analisis Data ....................................................................... 57 

3.8.1 Uji Kualitas Data ............................................................................. 57 

3.8.2 Uji Asumsi Klasik ............................................................................ 60 

3.8.3 Uji Kelayakan Model ....................................................................... 62 

3.8.4 Uji Hipotesis .................................................................................... 65 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ...................................... 67 

5.1 Deskripsi Sampel ............................................................................. 67 

5.1.1 Karakteristik Responden Berdasarkan Jenis Kelamin ..................... 68 

5.1.2 Karakteristik Responden Berdasarkan Usia .................................... 68 

5.1.3 Karakteristik Responden Berdasarkan Jenis Pekerjaan ................... 70 

5.2 Analisis Deskriptif Jawaban Responden .......................................... 70 

5.2.1 Deskripsi Variabel Program Pemutihan Pajak Kendaraan Bermotor

 ..........................................................................................................71  

5.2.2 Deskripsi Variabel Kesadaran Wajib Pajak ..................................... 73 

5.2.3 Deskripsi Variabel Kepatuhan Wajib Pajak .................................... 75 

5.2.4 Deskripsi Variabel Kondisi Keuangan ............................................ 77 

5.3 Hasil Uji Kualitas Data .................................................................... 80 

5.3.1 Hasil Uji Validitas ........................................................................... 80 

5.3.2 Hasil Uji Reliabilitas ........................................................................ 81 

5.4 Hasil Uji Asumsi Klasik .................................................................. 82 

5.4.1 Hasil Uji Normalitas dan Uji Outlier ............................................... 82 

5.4.2 Hasil Uji multikolinearitas ............................................................... 84 

5.4.3 Hasil Uji Heteroskedastisitas ........................................................... 85 

5.5 Uji Hipotesis .................................................................................... 85 



 
 
 

 
 

 

xiii 
 

5.5.1 Hasil Regresi Linear Berganda ........................................................ 85 

5.5.2 Hasil Uji Nilai Selisih Mutlak ......................................................... 87 

5.6 Hasil Uji Kelayakan Model ............................................................. 90 

5.6.1 Hasil Uji simultan (uji statistik F) .................................................... 90 

5.6.2 Hasil Uji koefisien determinasi (R2) ............................................... 90 

5.6.3 Hasil Uji parsial (uji t) ..................................................................... 91 

5.7 Pembahasan ..................................................................................... 95 

BAB V PENUTUP .............................................................................................. 101 

5.1 Kesimpulan .................................................................................... 101 

5.2 Saran .............................................................................................. 102 

DAFTAR PUSTAKA ......................................................................................... 104 

LAMPIRAN ........................................................................................................ 108 

 

 

 

 

 

 

 

 

 

 

 

 



 
 
 

 
 

 

xiv 
 

DAFTAR TABEL 

 

Tabel 2.1 Penelitian Terdahulu ............................................................................. 37 

Tabel 3.1 Skor Skala Likert ................................................................................... 56 

Tabel 4.1 Penyebaran dan  Pengembalian Kuesioner ........................................... 67 

Tabel 4.2 Karakteristik Responden Berdasarkan Jenis Kelamin .......................... 68 

Tabel 4.3 Karakteristik Responden Berdasarkan Usia .......................................... 69 

Tabel 4.4 Karakteristik Responden Berdasarkan Jenis Pekerjaan ........................ 70 

Tabel 4.5 Deskripsi Variabel Program Pemutihan Pajak Kendaraan Bermotor ... 71 

Tabel 4.6 Deskripsi Variabel Kesadaran Wajib Pajak .......................................... 73 

Tabel 4.7 Deskripsi Variabel Kepatuhan Wajib Pajak.......................................... 75 

Tabel 4.8 Deskripsi Variabel Kondisi Keuangan .................................................. 78 

Tabel 4.9 Hasil Uji Validitas ................................................................................. 80 

Tabel 4.10 Hasil Uji Reliabilitas ........................................................................... 82 

Tabel 4.11 Hasil Standardized Score .................................................................... 83 

Tabel 4.12Hasil Uji Normalitas ............................................................................ 83 

Tabel 4.13 Hasil Uji Multikolinearitas.................................................................. 84 

Tabel 4.14 Hasil Uji Glejser ................................................................................. 85 

Tabel 4.15 Hasil Regresi Linear............................................................................ 86 

Tabel 4.16 Hasil Uji Nilai Selisih Mutlak ............................................................. 88 

Tabel 4.17 Hasil Uji Statistik F ............................................................................. 90 

Tabel 4.18 Hasil Uji Koefisien Determinasi ......................................................... 91 

 

 

 

 

 

 



 
 
 

 
 

 

xv 
 

DAFTAR GAMBAR 

 

Gambar 2.1 Kerangka Penelitian .......................................................................... 46 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


