DAFTAR ISI

HALAMAN JUDUL ...ttt n e [
HALAMAN PERSETUJUAN DOSEN PEMBIMBING.........cccocoiiiiiiiiee e i
MOTTO DAN PERSEMBAHAN ... ii
HALAMAN PERNYATAAN KEASLIAN KARYA ILMIAH ..o iv
KATA PENGANTAR Lttt %
DAFTAR ISttt b e e e b e e s Rt e be e sbe e e n e e s nneeneennr e e e Vi
DAFTAR TABEL ...ttt n e n e X
DAFTAR GAMBAR. ...ttt Xi
DAFTAR LAMPIRAN . ...ttt ettt b e e b e e be e s nn e e nbeennn e e Xii
ABSTRACT
....................................................................................................................................................... Xii
i

ABSTRAK
....................................................................................................................................................... Xi
v

INTISARI XV

BAB | PENDAHULUAN ...ttt sttt be e s e e be e sn e e nbeesnee e 1
1.1 Latar Belakang PeNEIITIAN .........ccooiiiiiieie et 1
1.2 RUMUSAN MASAIAN ... 8
1.3 TUJUAN PENEIITIAN ... ettt 9

1.4 Manfaat PeneIItIaN ......oooeeeeeeee e 10



BAB I KAJIAN PUSTAKA .ottt 11

2.1 Leader Member EXCRANGE .......coiieieiie ittt sttt ettt ste e e s nns 11
2.1.1 Indikator Leader Member EXCNANGE .........ccooeieiierineiesiseeieeeee e 13
2.2 PeNQAIAMAN KEBIJA .....eiiieeeieieest bbbttt e bbbttt 14
2.2.1 Indikator Pengalama KEIJa .......c.covceiiiiiiiiiieee e 16
2.3 KEPUASAN KEBIJA.. . ettt ettt b e bbbt b et et et e bbbttt ne e s 15
2.3.1 FaKtor KepuaSan KEIa ........cuiiiiieiiiiiiiiiiiisieeie ettt 16
2.3.2 IndiKator KepUASAN KEIJa .......coviiiiieiiiiisiieiee et 18
2.4 KINEIJA PEOAWA ......cvieiieeeie ettt b bbbttt ettt bbbt ene s 19
2.4. 1 FAKEOT KINEBIJA . .c.vitiitiitieiieieee ettt bbbttt bbbt 20
2.4.2 INATKATOT KINBIJA .....etiieieiieiieee ettt bbbt eneas 21
2.5 Hubungan Antara Leader Member Exchange terhadap Kinerja Pegawai ...........c.ccocevveennens 22
2.6 Hubungan Antara Pengalaman Kerja Terhadap Kinerja Pegawai ............cccoccereieninennnnnnnns 22
2.7 Hubungan Antara Leader Member Exchange Terhadap Kepuasan Kerja..........c.cccccvevvvennnee. 23
2.8 Hubungan Antara Pengalaman Kerja Terhadap Kepuasan Kerja.........c.cccccvvveveiiienvernennene. 24
2.9 Hubungan Antara Kepuasan Kerja Terhadap Kinerja Pegawai............cccccoevvvevesiesieesneeene 25
2.10 KErangKa PIKIE .......cviiieiiecie sttt te et e e be e te e e e sneenaeeneenns 25
BAB Il METODE PENELITIAN ... 27
3.1 JENIS PENEITIAN. ...t 27
3.2 Populasi dan SAMPEL.......ccvoiiiieii et nra e nnn 27
KI5 o] o1V - 1] USSR 28
3.2.2 SAMPEL. ..ttt et e e e teeee e e nre s 28

3.3 JENIS AN SUMBEE DALA.....ceee oot ettt e e et e e e e e e e e e e e e e e e e e e e aaeennees 29



3.4 Metode PenguMPUIAN DALA.........cviiiieiiieiteie e 30

3.5 Variabel Penelitian dan INIKAOr ...........cooiiiiiiiie e 30
3.6 TEKNITK ANAIISIS ... bbbttt bbb e e 34
3.6, L UJE INSTIUMEIN L.ttt bbb 34
3.6.2 UjJi ASUMST KIBSTK ...ttt 35
3.6.3 Regresi LiNear BEIganda...........cccoveieiiiiiesiisiisiisie ettt 36
3.6.4 PAth ANAIYSIS ... 37
3.6.5 KOETISIEN DELEIMINAST ...e.viviiiiiiieiieieiete ettt sb et eneas 38
IS 1 =TS 39
38,7 UJi T et 39
BAB IV ANALISIS DATA DAN PEMBAHASAN. ..o 41
4.1 DesSKIiptif RESPONUEN. .. ..c.eiiiiiiteite ittt bbbt enes 41
4.2 DeSKIIptif VAriabel..........cooiiiiiiiiee s 42
4.3 ANALISIS DALA.......c.eiveiviieiiiict et 51
O R IV £ 11 T 1| = TSRS 51
4.3.2 UjJi REIADIITAS ..ottt snaesne e nns 52
4.3.3 UjJi ASUMSE KIASIK .....ccueeiiieieciie ittt sreene e nns 53
4.4 Regresi Linear Berganda...........cccoiveiiiieiiiie et se et te et sae e nne e 56
O AN T L R R T 1] SRR 57
4.5 PAth ANAIYSIS ....cieeiice et e e re e e 58
4.6 KOETISIEN DEIEIMINGST ...ttt ettt bttt n e 63
BT UJI oottt ettt ettt ettt 64



4.9 Pembahasan HIPOTESIS .......cc.oiuiiiiiiiiieiee bbbt 67

BAB V PENUTUP ..ot ae e e s e e e e nees 73
5.1 KESTMPIIAN ...t bbbttt e et b bbbt 73
5.2 SAFAN ..ttt bt h et Rt e b e R ettt e eRe e e bt e Rt e e beennteenbeesnaeetee s 74
[ LT U - USSR 77

LampPiran-TamMITAN .........oioieie bbbttt 81



DAFTAR TABEL

Tabel 3.1 Daftar Sampel PENEIITIAN .........ccviiiiiiiee s 30
Tabel 3.2 Devinisi Operasi Variabel dan Indikator Penelitian ...........c.ccoovoivieiinenineniee 32
Tabel 4.1 Jenis Kelamin, Usia dan PendidiKan.........c..coooviviiiiiiiiic e 42
Tabel 4.2 Variabel Leader Member EXCRaNQe ..........cooiiiiiiiiii s 44
Tabel 4.3 Variabel Pengalaman KEerJa .........ccooeiiriiiiiiiiiiieee s 46
Tabel 4.4 Variabel Kepuasan KEIJa ....... ... 48
Tabel 4.5 Variabel KiNerja PEJAWAI ..........c.ccuciiiiiiiiieiisieeee e 50
Tabel 4.6 Hasil Uji Validitas Variabel.............cccoooviiiiiii e 52
Tabel 4.7 Hasil Uji REHADIITAS. ........ccceiiiieieee e 54
Tabel 4.8 Hasil Uji NOIMAIITaS.........cccveiviiieieee et 55
Tabel 4.9 Hasil Uji HeteroSKedasitas. ........c.eiveieiieieeie et 56
Tabel 4.10 Hasil Uji MUItIKOIINEAITAS ........ccveveiieiieeie e 57
Tabel 4.11 Hasil Regresi Linear Berganda L...........cccocoviieiiiiiiie i 58
Tabel 4.12 Hasil Regresi Linear Berganda 2 ...........cccocviieiieieeiie i 59
Tabel 4.13 Hasil Uji Koefisien Determinasi L..........cccccvivveiieieiieieeie e 65
Tabel 4.14 Hasil Uji Koefisien Determinasi 2.........cccccviveiieieeieieeie e seese e seese e sse e 66

Tabel 4.15 HaSHl UJi F L.ttt re e 67



Tabel 4.16 HaSH UJI F 2.t 67
TabEl 4.17 HaSH UJI T L ..ot 68

Tabel 4.18 HaSH UJI T 2 ...t 69

DAFTAR GAMBAR

Gambar 2.1 Kerangka Pemikiran PENEITIAN............coooiiiiiiiiiie e 27
Gambar 3.1 ANALISIS JAIUE L......cviiiiieee ettt ee e nne 38
Gambar 3.2 ANALISIS JAIUN 2.........oiieieee ettt nnn 39
Gambar 4.1 Hasil ANalisiS JAIUN 1 .......cooiiiiieiicie e 61

Gambar 4.2 HaSil ANALISIS JAIUE 2 .oooeeeeeeee 63



DAFTAR LAMPIRAN

Lampiran 1 Hasil Kuisioner
Lampiran 2 Hasil Tabulasi Kuisioner

Lampiran 3 Hasil Output Spss



