DAFTAR ISI Halaman

HALAMAN JUDUL. ... i
HALAMAN PERSETUJUAN DOSEN PEMBIMBING..........cccccociiiiiiiiiiiciene i
HALAMAN PENGESAHAN. ... i
MOTTO DAN PERSEMBAHAN. ......oooiii e 1\
HALAMAN PERNYATAAN KEASLIAN KARYA ILMIAH.........ccccoii v
KATA PENGANTAR. ... vi
DAFTAR ISL.cce e et viii
DAFTAR TABEL......ee e xii
DAFTAR GAMBAR. ... Xiii
DAFTAR LAMPIRAN. ...ttt Xiv
ABSTRACT . et XV
ABSTRAK . e XVi
INTISARI ..o XVii
BAB | PENDAHULUAN. ..o 1
1.1 Latar Belakang Penelitian.............ccccovevieiiiieie e 1

1.2 RUMUSAN Masalah.........c.cooiiiiiiiiicee e 6

1.3 Tujuan Penelitian.........ccveiieiiieiie e 6

1.4 Manfaat Penelitian ............ccocviiiiiiiiie e 7

BAB I KAJIAN PUSTAKA . ... 8
2.1 LaNdASAN TEOM....eeviiiiiieiieieiet et 8

2.1.1 BEDAN KEIJa.....oiiiiiiciiiiie ettt 8

2.1.2 SHrES KBIJA. .. it eiiie ettt 11



2.1.3 Kinerja Karyawan...........ccccoceiieieeiiesiie e esieseesieesie e s see e 13

2.2 2.2 Variabel-variabel penelitian dan Pengembangan Hipotesis.......... 15
2.2.1 Hubungan Antara Beban Kerja dan Stres Kerja............ccccvenen. 15
2.2.2 Hubungan Antara Stres Kerja dan Kinerja Karyawan............... 15
2.2.3 Hubungan Antara Beban Kerja dan Kinerja Karyawan............. 16

2.3 Penelitian Terdahulu...........cccooiiiiiiiiiiceee s 16

2.4 MOdel EMPITIK.......cooviiiic e 19

2.5 HIPOTESIS. ...ecuviiieetecie ettt sttt et e re e e nas 20

BAB [1l. METODE PENELITIAN.. ..ot 21

3.1 .JeniS PENEILIAN. ......cuiiiiiiiiiiieie e 21

3.2 Populasi dan SAMPEL........cccccveiiiieiiese e 21

3.3 Sumber dan Metode Pengumpulan Data..............ccccoeveveevieiieiieieenns 23

3.4 Variabel Penelitian dan Definisi Operasional.............c.ccccccceeveiieennenn. 26

3.5 TeKNIK ANALISIS. ...c.veiiiiiieieiiee s 28

3.6 Uji Instrumen Penelitian............cccceoveiiiii i 28

3.6.1 Uji Validitas........c.ccoveivieiiiiieie et 28
3.6.2 Uji Reliabilitas..........ccccviiiiiiiiicc e 28
3.6.3 Uji ASUMST KISIK......veeitiiiiieiiiiiiic e 29
3.6.3.1 Uji Normalitas Data............cccevveiiieiieiiic e 29

3.6.3.2 Uji Multikolienaritas.........ccccovveevveiieiiee e 29

3.6.3.3 Uji Heteroskedastisitas...........ccccvveeveeiiieeneeiie e sie i 30

3.7 Analisis Kuantitatif.............cccooiiiiiiiiiii e 30

3.7.1 Regresi Linier Berganda..........c.cccoovvevieiiieiii i 30



3.7.2 KOETiSIEN DEEIMINGSI. ... eveeeeeeee e 31

3.7.3 Pengujian HipOteSIS........cceiveiieiieiieie e se e 32
BT3B L UJI Lt 32
3.7.3.2 Uji SAtiStIK F...o.veviiiieieee e 32
BAB IV. HASIL PENELITIAN DAN PEMBAHASAN.......cccccooiiiiiiieiieenen 33
4.1 DeSKripsi RESPONUEN........ccviiietieie e 33
4.1.1 Jenis Kelamin ReSpoNden...........ccccvevverieiieieeie e 33
4.1.2 USia RESPONAEN.......ccueiiiieieciieii ettt 34
4.1.3 Pendidikan AKhir Responden...........ccccovveveiieiicve s 35
4.1.4 Masa Kerja ReSPONUEN........cccveiveiieieeiecic e 35
4.1.5 Status Karyawan Responden............cccceveevveveieesesiiesee e 36
4.2 Deskripsi Persepsi Responden Terhadap Variabel Penelitian............. 37
4.2.1 Deskripsi Variabel Beban Kerja...........cccooveivievviveiieiecce e 38
4.2.2 Deskripsi Variabel Stres Kerja..........ccocevveiveieiieie e 39
4.2.3 Deskripsi Variabel Kinerja Karyawan..............ccccccovveieeiesnenne. 40
4.3 UJi INSEIUMEN......oiiiii ettt 41
4.3.1 Uji Validitas.......c.ccovevieiieiieieec et 41
4.3.2 Uji Reliabilitas.........cccoveiiiiiiiiie e 42
4.3.3 Uji ASUMST KISIK......veeiiiiiiiiiiieiic e 43
4.3.3.1 Uji NOrmalitas.......ccoovevieiiieiie e 43
4.3.3.2 Uji MUltiKIONIEAritas. ........ccovevveiiieeiiecee e 44
4.3.3.3 Heteroskedastisitas ............ccoereririiineeieeec s 45

A4 ANALIISIS DALA.......oeeiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e e e e eeeeeeeeeeeees 47



4.4.1 Analisis Regresi Berganda...........ccccoovvevvevesieene e 47

4.4.2 Koefisien Determinasi.........cccovvreieiieneiinenee e 48

4.5 UJi HIPOESIS....ccuveivieiecie sttt 49

4.6 ANALISIS JAIUT ...t 51

4.7 PeMDENASAN. ...ttt 53

BAB V. PENUTUP ... 57
5.1 KESIMPUIAN.......coiieiiiieiece e 57

0.2 SANAN. ...ttt s 58

5.3 Keterbatasan Penelitian.............coeriiiiiineisce e 59

5.4 Agenda Penelitian Mendatang............ccccoovevviieiiieiecie e 60
DAFTAR PUSTAKA . ettt 61

LAMPIRAN-LAMPIRAN . .....coiiii i 66



DAFTAR TABEL Halaman

Tabel 1.1 presentase Ketidak Hadiran Karyawan............c.ccccoccevveveeriieensnesssenneens 5
Tabel 3.1 Tabel Tafsiran Daerah............ccovoeiriieieiiee e 25
Tabel 3.2 Variabel dan Definisi Operasional Variabel...........c.cccccccovvevviiciiennnn, 26
Tabel 4.1 Jenis Kelamin RESPONUEN. .......ccviiiiieieiie e 33
Tabel 4.2 Karakteristik Responden Berdasarkan USia...........cccccccvevveiieiciicnieennns 34
Tabel 4.3 Karakteristik Responden Berdasarkan Pendidikan Akhir...................... 35
Tabel 4.4 Distribusi Masa Kerja ReSPONUEN.........ccceevviieiieie e 36
Tabel 4.5 Distribusi Status Karyawan Responden.............cccccvevevveeieeveieesn e 36
Tabel 4.6 Persepsi Responden Terhadap Variabel Beban Kerja.............cccceveennenne. 38
Tabel 4.7 Persepsi Responden Terhadap Variabel Stres Kerja...........ccccccvevveennen, 39
Tabel 4.8 Persepsi Responden Terhadap Variabel Kinerja Karyawan.................. 40
Tabel 4.9 Hasil Uji Validitas...........cc.coceiieiiiiiiic e 42
Tabel 4.10 Hasil Uji Reliabilitas.........cccceiiiiiiiiiiccecc e 44
Tabel 4.11 Hasil Uji Multikoliniearitas............ccccceveiiieieeie i 45
Tabel 4.12 HaSil UJi REGIESI........cviiieiieie et 47
Tabel 4.13 Koefisien Determinasi (R2) .......ccccoviiiiiieieeiecie e se e 48
Tabel 4.14 HaSi UjJi F.....ooooneee et 49

Tabel 4.15 Hasil Uji t (pengujian parsial)..........ccccoveiiiiiieiiieiiecec e 50



DAFTAR GAMBAR Halaman

Gambar 2.1 Model EMPIFIK........cccoiiiiiicccieseee e 19
Gambar 4.1 Grafik Normal PIOtS.........ccccuiiiiiiiiieiee e 44
Gambar 4.2 Grafik SCatterplotS..........cocviveiiiieiiese e 46

Gambar 4.3 DIagram PaCL..........cccocciiiiieiicic e 51



DAFTAR LAMPIRAN Halaman
Lampiran 1 Kuesioner Penelitian
Lampiran 2 Tabulasi Data Penelitian

Lampiran 3 OULIPUL SPSS.........ooiiiiee et 73



