
Lampiran 1. Kuesioner 

Kuesioner 

Identitas responden 

Nama :  

Jenis Kelamin : a) Laki-laki 

  b) Perempuan 

Usia : a) < 20 tahun 

  b) 21-30 tahun 

  c) 31-40 tahun 

  d) > 40 tahun 

Pendidikan terakhir  : a) SMP 

  b) SMA 

  c) S1 

  d) S2 

  e) S3 

Pekerjaan : a) Pelajar/Mahasiswa 

  b) PNS 

  c) Karyawan Swasta 

  d) Wiraswasta 

  e) Lainnya(..............................) 

penghasilan : a) ≤ Rp. 1.000.000 

  b) Rp. 1.000.001 – Rp. 2.000.000 

  c) Rp. 2.000.001 – Rp. 3.000.000 

  d) ≥ Rp. 3.000.000 

 



Petunjuk Pengisian 

Berilah penilaian anda dengan tanda (X) pada jawaban yang paling tepat 

Sangat tidak 

setuju 

1 2 3 4 5 Sangat setuju 

  

1 = Sangat tidak setuju 

2 = Tidak setuju 

3 = Netral 

4 = Setuju 

5 = Sangat Setuju 

A. Reputasi 

No Indikator Skor 

1 2 3 4 5 

1 Menurut saya Rumah Pelangi mampu 

memberikan tingkat pelayanan yang tinggi. 

     

2 Menurut saya Rumah Pelangi mempunyai 

kredibilitas dimata konsumen. 

     

3 Menurut saya Rumah Pelangi merupakan 

online shop yang terpercaya. 

     

4 Menurut saya Rumah Pelangi merupakan 

online shop yang bertanggung jawab. 

     

 

B. Kemudahan 

No Indikator Skor 

1 2 3 4 5 

1 Saya tidak mengalami kesulitan dalam 

mengakses Rumah Pelangi di Instagram. 

     

2 Situs Instagram memiliki akses yang mudah 

untuk digunakan. 

     

3 Saya mudah mendapatkan yang saya cari di 

online shop Rumah Pelangi. 

     

4 Proses melakukan transaksi pada olshop 

Rumah Pelangi di situs Instagram mudah 

untuk dilakukan. 

     



C. Kepercayaan 

NO Indikator Skor 

1 2 3 4 5 

1 Saya percaya bahwa penjual di Rumah 

Pelangi selalu bersikap jujur. 

     

2 Saya percaya bahwa penjual di Rumah 

Pelangi memiliki perhatian untuk 

memberikan pelayanan terbaik bagi 

konsumen. 

     

3 Saya percaya bahwa penjual di Rumah 

Pelangi menyediakan barang yang 

berkualitas. 

     

4 Saya percaya bahwa penjual di Rumah 

Pelangi akan bertangung jawab jika terjadi 

kesalahan dalam pengiriman barang. 

     

 

D. Minat Beli 

No Indikator Skor 

1 2 3 4 5 

1 Saya tertarik untuk mencari informasi 

mengenai kualitas produk dan harga yang 

sesuai. 

     

2 Harga pasaran produk pada Rumah Pelangi 

mempengaruhi minat saya untuk membeli. 

     

3 Jika Rumah Pelangi memberikan diskon 

atau potongan harga saya berminat untuk 

membeli. 

     

4 Saya berniat untuk membeli lagi produk 

dari online shop Rumah Pelangi. 

     

 



Lampiran 2. Hasil Jawaban Responden 

HASIL JAWABAN RESPONDEN 

  Reputasi Kemudahan Teknologi Kepercayaan Minat Beli 
Res

p. 

x1.

1 

x1.

2 

x1.

3 

x1.

4 

Tot

al 

x2,

1 

x2,

2 

x2,

3 

x2,

4 

Tot

al 

y1.

1 

y1.

2 

y1.

3 

y1.

4 

Tot

al 

y2.

1 

y2.

2 

y2.

3 

y2.

4 

Tot

al 

1 5 5 5 5 20 4 5 4 5 18 5 5 4 5 19 4 5 4 5 18 

2 5 4 4 4 17 4 4 3 4 15 4 4 3 4 15 4 4 4 4 16 

3 3 4 3 3 13 3 3 3 2 11 2 3 3 3 11 3 3 3 3 12 

4 4 5 5 4 18 4 4 3 5 16 4 4 5 4 17 5 4 4 4 17 

5 3 3 3 4 13 3 3 3 3 12 4 3 3 3 13 3 3 3 4 13 

6 2 3 3 2 10 3 3 2 3 11 3 4 3 3 13 4 3 3 4 14 

7 5 4 4 4 17 4 4 4 4 16 4 4 4 4 16 3 3 4 5 15 

8 4 5 4 5 18 5 5 5 4 19 5 4 5 4 18 4 4 4 5 17 

9 5 4 5 4 18 4 5 5 5 19 4 4 4 5 17 4 4 4 5 17 

10 3 4 3 3 13 4 3 4 3 14 3 3 3 4 13 3 2 2 3 10 

11 4 4 4 4 16 4 5 5 4 18 4 5 4 4 17 4 4 5 5 18 

12 4 4 5 4 17 5 4 4 3 16 4 4 4 4 16 4 4 4 5 17 

13 5 4 4 5 18 5 4 4 5 18 4 4 5 4 17 4 5 4 5 18 

14 4 4 3 4 15 3 3 4 4 14 4 4 3 3 14 3 3 3 4 13 

15 5 5 5 5 20 4 4 5 5 18 5 5 5 5 20 5 5 5 5 20 

16 4 4 5 4 17 4 4 4 5 17 4 4 5 5 18 5 5 5 4 19 

17 4 4 4 4 16 4 4 3 4 15 4 3 4 5 16 4 4 4 4 16 

18 3 4 3 4 14 3 4 4 3 14 4 4 4 3 15 4 4 3 4 15 

19 3 2 3 3 11 2 2 3 2 9 2 2 2 3 9 3 3 3 2 11 

20 4 4 4 4 16 3 4 3 4 14 3 4 4 3 14 4 3 4 4 15 

21 5 4 5 3 17 4 5 4 4 17 4 5 3 4 16 4 4 4 4 16 

22 3 4 4 4 15 4 4 5 5 18 5 4 4 4 17 4 4 4 5 17 

23 5 4 4 4 17 5 5 4 5 19 4 5 4 5 18 4 5 5 5 19 

24 4 4 4 5 17 4 5 5 5 19 4 5 5 5 19 5 5 4 5 19 

25 3 3 3 3 12 4 3 3 4 14 3 2 3 3 11 2 3 4 4 13 

26 2 3 3 3 11 3 3 2 3 11 2 2 3 3 10 3 2 3 3 11 

27 4 5 4 4 17 4 5 4 4 17 5 4 4 4 17 4 5 5 4 18 

28 4 5 4 4 17 4 4 4 4 16 4 4 4 5 17 4 4 4 5 17 

29 2 3 2 3 10 2 2 3 2 9 2 3 2 2 9 3 2 3 2 10 

30 3 3 4 3 13 3 4 4 4 15 3 3 3 4 13 4 4 4 3 15 

31 4 4 4 4 16 5 4 4 4 17 4 4 3 5 16 4 4 5 4 17 

32 4 3 4 4 15 4 3 4 4 15 4 4 3 4 15 4 4 4 4 16 

33 5 4 4 5 18 4 4 4 4 16 4 4 4 4 16 5 4 4 4 17 

34 5 5 5 4 19 5 4 4 4 17 5 5 4 4 18 4 5 4 5 18 

35 3 4 3 4 14 3 3 3 3 12 4 3 2 3 12 3 3 3 3 12 

36 4 3 4 4 15 3 4 3 4 14 4 3 3 4 14 4 3 4 4 15 

37 5 4 4 4 17 4 4 4 4 16 4 4 4 5 17 4 5 5 4 18 

38 4 4 3 5 16 3 3 4 4 14 4 5 3 4 16 5 4 4 4 17 

39 4 4 4 4 16 4 4 3 3 14 4 4 4 4 16 4 5 4 4 17 



40 3 3 2 3 11 3 3 3 2 11 2 2 3 3 10 3 3 2 3 11 

41 3 4 4 4 15 4 4 5 4 17 4 4 4 3 15 4 4 4 4 16 

42 5 4 4 4 17 4 5 4 4 17 3 4 4 4 15 4 4 4 4 16 

43 4 5 5 4 18 5 4 4 5 18 4 4 5 4 17 5 4 4 5 18 

44 3 3 2 4 12 3 3 3 3 12 3 3 4 3 13 4 4 3 3 14 

45 3 2 2 4 11 2 3 3 2 10 4 3 2 3 12 2 3 4 3 12 

46 4 4 4 5 17 4 4 4 4 16 4 5 4 4 17 5 4 4 4 17 

47 5 5 4 4 18 4 5 3 4 16 5 4 4 4 17 4 4 5 4 17 

48 4 4 3 3 14 4 3 4 4 15 3 4 4 4 15 4 4 4 3 15 

49 4 4 4 2 14 5 5 4 4 18 4 4 3 4 15 4 4 4 4 16 

50 2 3 3 4 12 3 3 2 3 11 2 3 3 3 11 3 3 4 3 13 

51 3 2 2 3 10 2 3 3 2 10 3 2 3 2 10 2 3 3 3 11 

52 4 4 4 4 16 4 4 4 4 16 4 4 3 4 15 4 4 4 4 16 

53 5 5 5 4 19 4 5 5 5 19 5 5 4 5 19 5 5 5 5 20 

54 4 4 5 4 17 4 4 4 4 16 4 4 4 4 16 5 4 4 4 17 

55 3 3 3 2 11 3 3 3 2 11 3 2 3 2 10 3 3 3 2 11 

56 3 3 3 4 13 4 3 3 3 13 3 3 2 3 11 3 2 3 4 12 

57 4 4 4 3 15 3 4 4 4 15 4 4 4 4 16 4 3 4 4 15 

58 3 3 3 2 11 3 3 3 2 11 2 3 3 3 11 3 2 2 3 10 

59 4 4 4 4 16 4 4 4 4 16 4 4 4 4 16 4 4 5 5 18 

60 3 3 3 4 13 3 2 3 2 10 3 4 3 4 14 4 2 3 5 14 

61 4 4 3 4 15 4 5 4 5 18 4 3 4 3 14 3 3 4 5 15 

62 3 3 3 2 11 3 3 3 2 11 3 3 3 2 11 3 3 3 2 11 

63 3 3 2 3 11 2 3 3 3 11 2 4 2 3 11 3 2 3 4 12 

64 4 4 4 4 16 4 5 4 4 17 4 5 4 4 17 5 4 5 4 18 

65 4 4 3 4 15 4 4 4 4 16 4 4 4 4 16 4 4 4 4 16 

66 4 4 4 3 15 4 4 4 4 16 4 5 4 4 17 4 4 4 4 16 

67 3 2 3 4 12 2 3 2 2 9 2 2 3 3 10 3 3 2 3 11 

68 3 3 2 4 12 3 3 3 3 12 2 2 2 3 9 3 3 3 4 13 

69 4 3 3 3 13 3 3 3 3 12 3 3 3 4 13 4 3 3 4 14 

70 5 4 4 4 17 4 4 4 4 16 4 4 4 5 17 4 5 5 4 18 

71 4 4 4 4 16 5 4 4 4 17 4 4 4 4 16 5 4 4 4 17 

72 4 4 4 4 16 4 5 5 4 18 4 5 4 4 17 4 5 4 4 17 

73 3 3 2 4 12 3 3 3 2 11 2 2 2 3 9 3 3 2 4 12 

74 5 5 5 4 19 4 5 5 5 19 5 5 4 5 19 5 5 5 5 20 

75 4 5 5 4 18 5 5 4 4 18 4 5 4 4 17 5 4 5 4 18 

76 5 4 4 4 17 4 4 5 4 17 4 4 4 4 16 4 4 4 4 16 

77 4 5 4 5 18 4 4 5 5 18 4 4 5 4 17 5 4 4 5 18 

78 3 3 2 4 12 2 3 3 3 11 2 2 2 3 9 2 4 3 5 14 

79 3 2 2 4 11 2 2 1 3 8 4 4 3 3 14 2 3 4 4 13 

80 4 5 5 4 18 4 4 5 4 17 4 5 4 4 17 5 4 4 4 17 

81 5 5 4 4 18 4 4 4 4 16 5 4 4 4 17 4 4 5 4 17 

82 4 4 4 3 15 4 3 4 4 15 4 4 4 4 16 4 4 4 3 15 

83 4 4 4 3 15 3 4 4 3 14 3 3 5 4 15 5 4 4 2 15 



84 2 3 3 4 12 3 3 2 3 11 2 2 3 3 10 3 3 4 3 13 

85 3 2 2 3 10 2 3 3 2 10 3 2 3 2 10 2 3 3 3 11 

86 3 3 3 3 12 3 3 3 3 12 2 2 3 3 10 3 2 3 3 11 

87 4 4 5 4 17 3 4 4 3 14 4 4 4 4 16 4 5 5 4 18 

88 5 4 4 4 17 3 5 4 4 16 4 4 4 4 16 4 5 5 3 17 

89 4 4 3 3 14 3 2 3 2 10 4 3 3 3 13 3 2 3 2 10 

90 4 5 4 4 17 5 4 4 4 17 5 4 4 4 17 4 5 4 5 18 

91 4 4 4 4 16 3 4 3 4 14 4 4 4 3 15 4 3 4 4 15 

92 5 4 4 4 17 4 4 4 4 16 4 4 4 4 16 4 4 4 4 16 

93 4 5 5 4 18 4 4 5 5 18 4 4 4 4 16 4 4 4 5 17 

94 4 5 4 5 18 5 5 5 4 19 5 5 4 5 19 4 5 5 5 19 

95 5 5 4 5 19 4 5 5 4 18 4 5 4 5 18 5 5 4 5 19 

96 4 5 4 5 18 4 5 4 5 18 4 5 4 4 17 4 5 4 5 18 

97 3 4 3 4 14 4 4 4 4 16 4 4 3 4 15 4 4 4 4 16 

98 4 3 4 2 13 2 3 3 2 10 3 4 4 3 14 3 3 3 3 12 

99 4 5 5 4 18 5 4 5 4 18 5 4 5 4 18 5 4 4 4 17 

100 3 3 3 4 13 4 4 4 4 16 3 4 3 4 14 4 2 3 5 14 

101 3 3 3 3 12 3 3 3 3 12 2 3 3 3 11 4 3 2 3 12 

102 5 4 5 4 18 4 4 3 3 14 4 5 5 4 18 4 4 5 5 18 

103 5 5 5 5 20 4 4 4 4 16 4 5 5 4 18 4 4 5 5 18 

104 4 5 4 4 17 4 4 3 3 14 4 4 5 5 18 4 4 4 4 16 

105 5 4 4 5 18 4 4 4 4 16 5 5 4 4 18 5 4 4 5 18 

106 5 4 5 4 18 5 4 4 4 17 4 5 4 4 17 4 4 4 4 16 

107 4 5 5 4 18 4 5 4 5 18 4 4 5 4 17 5 4 4 5 18 

108 5 4 4 4 17 5 4 5 4 18 4 4 4 5 17 4 5 5 4 18 

109 4 5 4 5 18 5 5 5 4 19 5 5 4 5 19 4 5 5 5 19 

110 4 5 4 5 18 4 5 5 4 18 4 5 4 5 18 5 5 4 5 19 

111 4 5 4 5 18 4 4 4 5 17 4 5 4 4 17 4 5 4 5 18 

112 4 5 4 5 18 4 5 4 4 17 4 5 4 4 17 4 5 4 5 18 

113 4 5 5 5 19 5 5 5 4 19 5 5 4 5 19 4 5 5 5 19 

114 4 5 4 4 17 5 4 4 4 17 5 4 4 4 17 4 5 4 5 18 

115 5 5 5 4 19 4 5 5 5 19 5 5 4 5 19 5 5 5 5 20 

                     

  



Lampiran 3. Hasil Olah Data 

Frequencies Reputasi 
 

Statistics 

  X1.1 X1.2 X1.3 X1.4 

N Valid 115 115 115 115 

Missing 0 0 0 0 

Mean 3.8870 3.9391 3.7652 3.8783 

Median 4.0000 4.0000 4.0000 4.0000 

Mode 4.00 4.00 4.00 4.00 

Std. Deviation .81397 .84071 .88189 .73922 

 
X1.1 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid TIDAK SETUJU 5 4.3 4.3 4.3 

NETRAL 30 26.1 26.1 30.4 

SETUJU 53 46.1 46.1 76.5 

SANGAT SETUJU 27 23.5 23.5 100.0 

Total 115 100.0 100.0  

 
X1.2 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid TIDAK SETUJU 6 5.2 5.2 5.2 

NETRAL 26 22.6 22.6 27.8 

SETUJU 52 45.2 45.2 73.0 

SANGAT SETUJU 31 27.0 27.0 100.0 

Total 115 100.0 100.0  

 
X1.3 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid TIDAK SETUJU 11 9.6 9.6 9.6 

NETRAL 28 24.3 24.3 33.9 

SETUJU 53 46.1 46.1 80.0 

SANGAT SETUJU 23 20.0 20.0 100.0 

Total 115 100.0 100.0  

 

 



X1.4 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid TIDAK SETUJU 6 5.2 5.2 5.2 

NETRAL 21 18.3 18.3 23.5 

SETUJU 69 60.0 60.0 83.5 

SANGAT SETUJU 19 16.5 16.5 100.0 

Total 115 100.0 100.0  

 

Frequencies Kemudahan Teknologi 
 

Statistics 

  X2.1 X2.2 X2.3 X2.4 

N Valid 115 115 115 115 

Missing 0 0 0 0 

Mean 3.7217 3.8696 3.7739 3.7043 

Median 4.0000 4.0000 4.0000 4.0000 

Mode 4.00 4.00 4.00 4.00 

Std. Deviation .83296 .82208 .83834 .89809 

 
X2.1 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid TIDAK SETUJU 10 8.7 8.7 8.7 

NETRAL 30 26.1 26.1 34.8 

SETUJU 57 49.6 49.6 84.3 

SANGAT SETUJU 18 15.7 15.7 100.0 

Total 115 100.0 100.0  

 
X2.2 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid TIDAK SETUJU 5 4.3 4.3 4.3 

NETRAL 32 27.8 27.8 32.2 

SETUJU 51 44.3 44.3 76.5 

SANGAT SETUJU 27 23.5 23.5 100.0 

Total 115 100.0 100.0  

 

 

 



X2.3 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid TIDAK SANGAT SETUJU 1 .9 .9 .9 

TIDAK SETUJU 5 4.3 4.3 5.2 

NETRAL 35 30.4 30.4 35.7 

SETUJU 52 45.2 45.2 80.9 

SANGAT SETUJU 22 19.1 19.1 100.0 

Total 115 100.0 100.0  

 
X2.4 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid TIDAK SETUJU 15 13.0 13.0 13.0 

NETRAL 23 20.0 20.0 33.0 

SETUJU 58 50.4 50.4 83.5 

SANGAT SETUJU 19 16.5 16.5 100.0 

Total 115 100.0 100.0  

 

Frequencies Kepercayaan 
 

Statistics 

  Y1.1 Y1.2 Y1.3 Y1.4 

N Valid 115 115 115 115 

Missing 0 0 0 0 

Mean 3.7391 3.8609 3.6783 3.8348 

Median 4.0000 4.0000 4.0000 4.0000 

Mode 4.00 4.00 4.00 4.00 

Std. Deviation .87946 .92610 .78971 .77154 

 
Y1.1 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid TIDAK SETUJU 15 13.0 13.0 13.0 

NETRAL 18 15.7 15.7 28.7 

SETUJU 64 55.7 55.7 84.3 

SANGAT SETUJU 18 15.7 15.7 100.0 

Total 115 100.0 100.0  

 



Y1.2 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid TIDAK SETUJU 13 11.3 11.3 11.3 

NETRAL 19 16.5 16.5 27.8 

SETUJU 54 47.0 47.0 74.8 

SANGAT SETUJU 29 25.2 25.2 100.0 

Total 115 100.0 100.0  

 
Y1.3 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid TIDAK SETUJU 9 7.8 7.8 7.8 

NETRAL 33 28.7 28.7 36.5 

SETUJU 59 51.3 51.3 87.8 

SANGAT SETUJU 14 12.2 12.2 100.0 

Total 115 100.0 100.0  

 

 

 
Y1.4 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid TIDAK SETUJU 5 4.3 4.3 4.3 

NETRAL 30 26.1 26.1 30.4 

SETUJU 59 51.3 51.3 81.7 

SANGAT SETUJU 21 18.3 18.3 100.0 

Total 115 100.0 100.0  

 

Frequencies Minat Beli 
 

Statistics 

  Y2.1 Y2.2 Y2.3 Y2.4 

N Valid 115 115 115 115 

Missing 0 0 0 0 

Mean 3.8870 3.8261 3.8957 4.0522 

Median 4.0000 4.0000 4.0000 4.0000 

Mode 4.00 4.00 4.00 4.00 

Std. Deviation .78097 .90089 .78778 .84649 

 



 
Y2.1 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid TIDAK SETUJU 6 5.2 5.2 5.2 

NETRAL 24 20.9 20.9 26.1 

SETUJU 62 53.9 53.9 80.0 

SANGAT SETUJU 23 20.0 20.0 100.0 

Total 115 100.0 100.0  

 

 
Y2.2 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid TIDAK SETUJU 10 8.7 8.7 8.7 

NETRAL 28 24.3 24.3 33.0 

SETUJU 49 42.6 42.6 75.7 

SANGAT SETUJU 28 24.3 24.3 100.0 

Total 115 100.0 100.0  

 
Y2.3 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid TIDAK SETUJU 6 5.2 5.2 5.2 

NETRAL 24 20.9 20.9 26.1 

SETUJU 61 53.0 53.0 79.1 

SANGAT SETUJU 24 20.9 20.9 100.0 

Total 115 100.0 100.0  

 
Y2.4 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid TIDAK SETUJU 6 5.2 5.2 5.2 

NETRAL 20 17.4 17.4 22.6 

SETUJU 51 44.3 44.3 67.0 

SANGAT SETUJU 38 33.0 33.0 100.0 

Total 115 100.0 100.0  

 

 



Correlations 
 

Correlations 

  Y2.1 Y2.2 Y2.3 Y2.4 MINATBELI 

Y2.1 Pearson Correlation 1 .595** .522** .434** .777** 

Sig. (2-tailed)  .000 .000 .000 .000 

N 115 115 115 115 115 

Y2.2 Pearson Correlation .595** 1 .716** .530** .881** 

Sig. (2-tailed) .000  .000 .000 .000 

N 115 115 115 115 115 

Y2.3 Pearson Correlation .522** .716** 1 .482** .833** 

Sig. (2-tailed) .000 .000  .000 .000 

N 115 115 115 115 115 

Y2.4 Pearson Correlation .434** .530** .482** 1 .757** 

Sig. (2-tailed) .000 .000 .000  .000 

N 115 115 115 115 115 

MINA
TBELI 

Pearson Correlation .777** .881** .833** .757** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 115 115 115 115 115 

**. Correlation is significant at the 0.01 level (2-tailed).    

 
Correlations 

  Y1.1 Y1.2 Y1.3 Y1.4 KEPERCAYAAN 

Y1.1 Pearson Correlation 1 .720** .598** .634** .873** 

Sig. (2-tailed)  .000 .000 .000 .000 

N 115 115 115 115 115 

Y1.2 Pearson Correlation .720** 1 .586** .680** .887** 

Sig. (2-tailed) .000  .000 .000 .000 

N 115 115 115 115 115 

Y1.3 Pearson Correlation .598** .586** 1 .574** .802** 

Sig. (2-tailed) .000 .000  .000 .000 

N 115 115 115 115 115 

Y1.4 Pearson Correlation .634** .680** .574** 1 .840** 

Sig. (2-tailed) .000 .000 .000  .000 

N 115 115 115 115 115 

KEPERCAYAAN Pearson Correlation .873** .887** .802** .840** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 115 115 115 115 115 

**. Correlation is significant at the 0.01 level (2-tailed).    



 
Correlations 

  X2.1 X2.2 X2.3 X2.4 KEMUDAHAN 

X2.1 Pearson Correlation 1 .651** .638** .663** .850** 

Sig. (2-tailed)  .000 .000 .000 .000 

N 115 115 115 115 115 

X2.2 Pearson Correlation .651** 1 .682** .720** .878** 

Sig. (2-tailed) .000  .000 .000 .000 

N 115 115 115 115 115 

X2.3 Pearson Correlation .638** .682** 1 .656** .857** 

Sig. (2-tailed) .000 .000  .000 .000 

N 115 115 115 115 115 

X2.4 Pearson Correlation .663** .720** .656** 1 .882** 

Sig. (2-tailed) .000 .000 .000  .000 

N 115 115 115 115 115 

KEMUDAHAN Pearson Correlation .850** .878** .857** .882** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 115 115 115 115 115 

**. Correlation is significant at the 0.01 level (2-tailed).    
 
 

Correlations 

  X1.1 X1.2 X1.3 X1.4 REPUTASI 

X1.1 Pearson Correlation 1 .618** .696** .429** .840** 

Sig. (2-tailed)  .000 .000 .000 .000 

N 115 115 115 115 115 

X1.2 Pearson Correlation .618** 1 .738** .524** .883** 

Sig. (2-tailed) .000  .000 .000 .000 

N 115 115 115 115 115 

X1.3 Pearson Correlation .696** .738** 1 .359** .866** 

Sig. (2-tailed) .000 .000  .000 .000 

N 115 115 115 115 115 

X1.4 Pearson Correlation .429** .524** .359** 1 .685** 

Sig. (2-tailed) .000 .000 .000  .000 

N 115 115 115 115 115 

REPUTASI Pearson Correlation .840** .883** .866** .685** 1 

Sig. (2-tailed) .000 .000 .000 .000  
N 115 115 115 115 115 

**. Correlation is significant at the 0.01 level (2-tailed).    
 
 



Reliability 
 
 

Case Processing Summary 

  N % 

Cases Valid 115 100.0 

Excludeda 0 .0 

Total 115 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 
Reliability Statistics 

Cronbach's 
Alpha 

Cronbach's 
Alpha Based on 

Standardized 
Items N of Items 

.839 .836 4 

 
Item Statistics 

 Mean Std. Deviation N 

X1.1 3.8870 .81397 115 

X1.2 3.9391 .84071 115 

X1.3 3.7652 .88189 115 

X1.4 3.8783 .73922 115 

 

 

 

Reliability 
 

Case Processing Summary 

  N % 

Cases Valid 115 100.0 

Excludeda 0 .0 

Total 115 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 

 

 

 

 



Reliability Statistics 

Cronbach's 
Alpha 

Cronbach's 
Alpha Based on 

Standardized 
Items N of Items 

.889 .890 4 

 

 
Item Statistics 

 Mean Std. Deviation N 

X2.1 3.7217 .83296 115 

X2.2 3.8696 .82208 115 

X2.3 3.7739 .83834 115 

X2.4 3.7043 .89809 115 

 

 

Reliability 
 

Case Processing Summary 

  N % 

Cases Valid 115 100.0 

Excludeda 0 .0 

Total 115 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 

 
Reliability Statistics 

Cronbach's 
Alpha 

Cronbach's 
Alpha Based on 

Standardized 
Items N of Items 

.872 .873 4 

 

 
Item Statistics 

 Mean Std. Deviation N 

Y1.1 3.7391 .87946 115 

Y1.2 3.8609 .92610 115 

Y1.3 3.6783 .78971 115 

Y1.4 3.8348 .77154 115 

 



NPar Tests 

 
One-Sample Kolmogorov-Smirnov Test 

  Unstandardized 
Residual 

N 115 

Normal Parametersa Mean .0000000 

Std. Deviation 1.07681863 

Most Extreme Differences Absolute .076 

Positive .070 

Negative -.076 

Kolmogorov-Smirnov Z .812 

Asymp. Sig. (2-tailed) .525 

a. Test distribution is Normal. 

 

 
NPar Tests 

 
One-Sample Kolmogorov-Smirnov Test 

  Unstandardized 
Residual 

N 115 

Normal Parametersa Mean .0000000 

Std. Deviation .92174953 

Most Extreme Differences Absolute .105 

Positive .070 

Negative -.105 

Kolmogorov-Smirnov Z 1.130 

Asymp. Sig. (2-tailed) .155 

a. Test distribution is Normal. 

 

UJI GLEJSER 

 
Coefficientsa 

Model 

Unstandardized Coefficients 
Standardized 
Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 2.233 .353  6.327 .000 

REPUTASI -.026 .044 -.101 -.589 .557 

KEMUDAHAN -.067 .040 -.286 -1.670 .098 

a. Dependent Variable: RES_2     

 



Coefficientsa 

Model 

Unstandardized Coefficients 
Standardized 
Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1.203 .346  3.480 .001 

REPUTASI .034 .058 .145 .587 .558 

KEMUDAHAN -.050 .042 -.232 -1.191 .236 

KEPERCAYAAN -.021 .055 -.093 -.374 .709 

a. Dependent Variable: RES_2     

 
Regression 

 
Variables Entered/Removedb 

Model Variables Entered 
Variables 
Removed Method 

1 KEMUDAHAN, 
REPUTASIa 

. Enter 

a. All requested variables entered.  

b. Dependent Variable: KEPERCAYAAN 

 
Model Summaryb 

Model R R Square Adjusted R Square 
Std. Error of the 

Estimate 

1 .927a .859 .857 1.08639 

a. Predictors: (Constant), KEMUDAHAN, REPUTASI 

b. Dependent Variable: KEPERCAYAAN  

 
ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 807.343 2 403.672 342.024 .000a 

Residual 132.187 112 1.180   

Total 939.530 114    

a. Predictors: (Constant), KEMUDAHAN, REPUTASI   

b. Dependent Variable: KEPERCAYAAN    

 

 

 

 

 

 



 

Coefficientsa 

Model 

Unstandardized Coefficients 
Standardized 
Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) -.129 .594  -.217 .829   

REPUTASI .716 .074 .673 9.718 .000 .262 3.815 

KEMUDAHAN .276 .068 .283 4.083 .000 .262 3.815 

a. Dependent Variable: KEPERCAYAAN      

 

 
Residuals Statisticsa 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 9.5194 19.1675 15.1130 2.66119 115 

Std. Predicted Value -2.102 1.524 .000 1.000 115 

Standard Error of Predicted 
Value 

.106 .313 .169 .046 115 

Adjusted Predicted Value 9.5457 19.1745 15.1097 2.66482 115 

Residual -2.78020 4.04023 .00000 1.07682 115 

Std. Residual -2.559 3.719 .000 .991 115 

Stud. Residual -2.590 3.846 .001 1.008 115 

Deleted Residual -2.84666 4.32099 .00331 1.11477 115 

Stud. Deleted Residual -2.659 4.110 .004 1.026 115 

Mahal. Distance .091 8.485 1.983 1.697 115 

Cook's Distance .000 .343 .012 .036 115 

Centered Leverage Value .001 .074 .017 .015 115 

a. Dependent Variable: KEPERCAYAAN    

 
 
 
 
 

Collinearity Diagnosticsa 

Model 
Dimensi
on Eigenvalue Condition Index 

Variance Proportions 

(Constant) REPUTASI KEMUDAHAN 

1 1 2.975 1.000 .00 .00 .00 

2 .021 11.984 .92 .04 .11 

3 .005 25.652 .07 .96 .89 

a. Dependent Variable: KEPERCAYAAN    



Charts 

 
 

 

 
 

 
 



Regression 

 
Variables Entered/Removedb 

Model Variables Entered 
Variables 
Removed Method 

1 KEPERCAYAAN, 
KEMUDAHAN, 
REPUTASIa 

. Enter 

a. All requested variables entered.  

b. Dependent Variable: MINATBELI  

 
Model Summaryb 

Model R R Square Adjusted R Square 
Std. Error of the 

Estimate 

1 .940a .883 .880 .93412 

a. Predictors: (Constant), KEPERCAYAAN, KEMUDAHAN, REPUTASI 

b. Dependent Variable: MINATBELI  

 
ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 732.917 3 244.306 279.979 .000a 

Residual 96.857 111 .873   

Total 829.774 114    

a. Predictors: (Constant), KEPERCAYAAN, KEMUDAHAN, REPUTASI  

b. Dependent Variable: MINATBELI    

 

 

 

Collinearity Diagnosticsa 

Coefficientsa 

Model 

Unstandardized Coefficients 
Standardized 
Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 1.624 .511  3.180 .002   

REPUTASI .207 .086 .206 2.400 .018 .142 7.033 

KEMUDAHAN .252 .062 .275 4.053 .000 .228 4.383 

KEPERCAYAA
N 

.466 .081 .495 5.731 .000 .141 7.108 

a. Dependent Variable: MINATBELI       



Model 
Dimensi
on Eigenvalue Condition Index 

Variance Proportions 

(Constant) REPUTASI KEMUDAHAN KEPERCAYAAN 

1 1 3.969 1.000 .00 .00 .00 .00 

2 .023 13.044 .93 .01 .04 .02 

3 .006 26.842 .01 .11 .96 .20 

4 .003 38.662 .06 .89 .00 .78 

a. Dependent Variable: MINATBELI     

 

 

 
Residuals Statisticsa 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 10.1524 19.6120 15.6609 2.53557 115 

Std. Predicted Value -2.172 1.558 .000 1.000 115 

Standard Error of Predicted 
Value 

.093 .406 .166 .052 115 

Adjusted Predicted Value 10.1604 19.5935 15.6582 2.54280 115 

Residual -3.89686 2.92956 .00000 .92175 115 

Std. Residual -4.172 3.136 .000 .987 115 

Stud. Residual -4.218 3.258 .001 1.008 115 

Deleted Residual -3.98478 3.16115 .00267 .96158 115 

Stud. Deleted Residual -4.583 3.410 -.002 1.034 115 

Mahal. Distance .142 20.493 2.974 2.812 115 

Cook's Distance .000 .210 .011 .031 115 

Centered Leverage Value .001 .180 .026 .025 115 

a. Dependent Variable: MINATBELI    

 

 



Charts

 
 

 

 



 
 

 

 

 


