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ABSTRAK 

 
 

 This final project aims to find out how the evaluation of credit procedures 

that are problematic in PD. BPR BKK in Pucakwangi can be overcome. 

 In this study the type of research used is descriptive by observing, 

studying, researching, reviewing some literature in the form of books, websites, 

articles, and relating to research topics and conducting interviews with 

informants. 

 The results of the study show that there are still many credit procedures 

that need to be considered, given that there are still many bad loans in taking 

credit at PD.BPR BKK in Pucakwangi, the BKK in Pucakwangi must be more 

careful and thorough in analyzing the data of prospective customers who apply 

for credit. BKK in Pucakwangi in deciding on the loan approval agreement 

should be selected correctly, not only with trust but also need to be socialized to 

customers to better understand credit-related procedures. 
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