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ABSTRAK 

 

 

Kinerja merupakan permasalahan yang selalu dihadapi oleh organisasi 

pemerintahan, sehingga perlu untuk mengetahui faktor-faktor yang mempengaruhi 

kinerja pegawai. Penelitian ini bertujuan untuk menguji pengaruh kecerdasan 

emosional dan organizational citizenship behavior terhadap kinerja pegawai 

dengan dimoderasi Iklim Organisasi dan Religiusitas di Dinas Pendidikan dan 

Kebudayaan Kabupaten Demak.  

Penelitian ini menggunakan pendekatan kuantitatif dengan Explanatory 

research.  Populasi dalam penelitian ini adalah pegawai muslim yang 

melaksanakan tugas di Dinas Pendidikan dan Kebudayaan Kab. Demak dan 

dengan jumlah 117 orang.   Variabel dalam penelitian ini terdiri atas tiga variabel 

bebas yaitu Kecerdasan Emosional (X1), Iklim Organisasi (X2), Religiusitas (X3) 

dan dua variabel terikat yaitu Organizational Citizenship Behavior (Y1) dan 

Kinerja Pegawai (Y2).  Pengumpulan data menggunakan alat kuesioner 

berstruktur tertutup dan hasil dari pengumpulan data selanjutnya dianalisis dengan 

menggunakan model persamaan Regresi Linier Berganda (SPSS versi 25).  

Hasil penelitian menunjukan bahwa Kecerdasan Emosional berpengaruh 

positif signifikan terhadap kinerja pegawai, Organizational Citizenship Behavior 

berpengaruh negatif signifikan terhadap Kinerja Pegawai Dinas Pendidikan dan 

Kebudayaan Kabupaten Demak, Kecerdasan Emosional berpengaruh positif 

signifikan terhadap Kinerja Pegawai, Iklim Organisasi memperkuat Pengaruh 

Kecerdasan Emosional terhadap Kinerja Pegawai, Religiusitas memperlemah 

Pengaruh Kecerdasan Emosional Terhadap Peningkatan Kinerja Pegawai, 

Religiusitas memperkuat Pengaruh Organizational Citizenship Behavior (OCB) 

terhadap Peningkatan Kinerja Pegawai Dinas Pendidikan dan Kebudayaan 

Kabupaten Demak. 

 

Kata kunci : Kinerja Pegawai, Kecerdasan Emosional, Iklim Organisasi, 

Religiusitas, Organizational Citizenship Behavior 
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ABSTRACT 

 

 

 

 

Performance is a problem that always faced by government 

organizations, so it is necessary to know the factors that affect employee 

performance.  This study aims to examine the effect of emotional intelligence and 

organizational citizenship behavior on employee performance with moderated 

Organizational Climate and Religiusity in the Department of Education and 

Culture of Demak Regency. 

This research uses quantitative approach with Explanatory research.  The 

population in this study are Muslim employees who perform the tasks in the 

Department of Education and Culture of Demak Regency and with a total of 117 

people. The variables in this study consisted of three independent variables, 

Emotional Intelligence (X1), Organizational Climate (X2), Religiusity (X3) and 

two dependent variables, Organizational Citizenship Behavior (Y1) and Employee 

Performance (Y2). Data collection using closed-circuit questionnaire and results 

of data collection were then analyzed using Double Linear Regression equation 

model (SPSS version 25). 

The result of the research shows that Emotional Intelligence has a 

significant positive effect on employee performance, Organizational Citizenship 

Behavior has significant negative effect to employee performance, Emotional 

Intelligence has a significant positive effect on Organizational Citizenship 

Behavior, Organizational Climate strengthens Emotional Intelligence Influence on 

Performance, Religiusity weakens the Influence of Emotional Intelligence on the 

Improvement of Performance, Religiosity strengthens Organizational Citizenship 

Behavior (OCB) Influence on Performance Improvement of Education and 

Culture Office Demak Regency. 

 

Keywords: Employee Performance, Emotional Intelligence, Organizational 

Climate, Religiusity, Organizational Citizenship Behavior 
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