DAFTAR ISI

HALAMAN JUDUL ..ottt sttt nn s i
HALAMAN PENGESAHAN ...ttt i
MOTTO DAN PERSEMBAHAN ...ttt i
PERNYATAAN KEASLIAN SKRIPSI ..ot iv
KATA PENGANTAR ...ttt an s Vv
YNl I G 1 SRS viil
DAFTAR TABEL ...ttt anes Xi
DAFTAR GAMBAR ..ottt Xii
ABSTRAK .ottt sttt ettt Xiii
ABSTRACT ..ottt sttt sttt b e b bt eare st e Xiv
LN I I Y A 2 SR XV
BAB |  PENDAHULUAN .....cocciiict ettt 1
1.1 Latar Belakang Masalah .............ccccccovveiiiiiiiccccc e 1

1.2 RUmMuSan Masalah ... 9

1.3 Tujuan PenelItian ........ccveieiiiiiieicieeeee s 9

1.4 Manfaat Penelitian..........ccooviieiiiii i 10

1.4.1 Manfaat TEOITIS .....ccoieiiriiisieee e 10

1.4.2 Manfaat Praktis ..........cccocviiiiininiieie e 10

BAB Il KAJIAN PUSTAKA .ttt 11
2.1 Landasan TeOM .....ccveeeieerieie e ee st e et 11

2.1.1 Kinerja Karyawan ..........ccccccveiieiiieenieiiieeseesiseesee e esseesneens 11

2.1.2 Kepuasan KEerja........cccuvveiiiiieiieie e s 16

2.1.3 Beban Kerja.......ccooiiiiiiiiiiee e 21

2.1.4 SErES KBIA . c.eiieeiiieiieeieeeeee e 28

2.2 Pengembangan HIpOteSIS.........coeiviiiiiiie i 33

2.2.1 Pengaruh Beban Kerja terhadap Kepuasan Kerja.................. 34

2.2.2 Pengaruh Stres Kerja terhadap Kepuasan Kerja ................... 34

2.2.3 Pengaruh Kepuasan Kerja terhadap Kinerja........c.cccceevneee. 35

2.2.4 Pengaruh Beban Kerja terhadap Kinerja............c.ccooeevennennee. 36

viii



BAB IlI

BAB IV

2.2.5 Pengaruh Stres kerja terhadap Kinerja Karyawan ................ 36

2.3 Penelitian Terdahulu............cccoooiiieiiieer e 38
2.4 Model Kerangka Penelitian ..........ccccccveveiiiiii i 39
METODE PENELITIAN ..ottt 40
3.1 JeniS PENlitian ........cccooeiiiiiiiieieie e 40
3.2 Populasi dan SAmPel.........ccceviiiiiiiien e 40
3.2.1 POPUIAST ..ottt 40
3.2.2 SAMPEL. .ot 40
3.3 Sumber dan Metode Pengumpulan Data............ccccceevveiieireinnnnnnn, 41
3.3.1 Data PrIMEN ..o 41
3.3.2 Data SEKUNGE .....c..eeiiieieeee e 42
3.3.3 Variabel dan Indikator ............cccooeiiiiiiiniie e, 43
3.4 TeKNIK ANALISIS. ....cviiiiiiiiiiieieeee e 46
3.4.1 Analisis Data Kualitatif............cccoovvreneneienininiecieiee, 46
3.4.2 Analisis Data Kuantitatif.............cccccoveiienininnieneee e, 47
HASIL PENELITIAN DAN PEMBAHASAN .......cccccoiiiiiiee e, 57
4.1 Hasil PeNelitian.........cccooviiiiiiiiiiieee s 57
4.1.1 Deskripsi Responden Penelitian..........ccccceevevvevviieesieeieannens 57
4.1.2 Deskripsi Variabel Penelitian...........c.ccocooniniiiiiniinnnns 59
4.2 Uji Validitas dan Reliabilitas............ccccooeiiiiniiiiiiiiccen, 66
4.2.1 UJi Validitas .....ccoeiieiiieiie s 66
4.2.2 Uji Reliabilitas .........cccovveiiiiececce e 68
4.3 Uji ASUMST KIASIK ..o 68
4.3.1 Uji NOrmMalitas. .......ccocoviiiiiiiiieecsesesesee e 69
4.3.2 Uji MUltiKoliNaritas........ccccvevveiiieeiie i 71
4.3.3 Uji HeteroskedastiSitas.........ccccovevveveeiecieiiese e, 72
4.4 Analisis Regresi Linear Berganda...........cccocvevvveivveieiieesnesie e 74
4.4.1 Analisis Regresi Linear Berganda Model 1............cccceee... 74
4.4.2 Analisis Regresi Linear Berganda Model 2.............c..cc.cc... 76
4.5 Pengujian HIPOESIS ......ccccveiieiieie et 78
A6 UJIF oo s 81



BABYV PENUTUP
DAFTAR PUSTAKA



DAFTAR TABEL

Tabel 1.1 Data Jumlah Pasien Masuk RSUD Ambarawa 2017 ..........c.ccocvvvvveenenn. 5
Tabel 1.2 Kinerja Perawat RSUD Ambarawa tahun 2017 .......c.ccccoccevvevveiennennnns 6
Tabel 2.1 Hasil Penelitian Terdahulu...........ccoocooiiiiiiii e 38
Tabel 3.1 Variabel dan INdIKAtOr ..........ccoviiiiiiiii s 44
Tabel 4.1 Identitas Responden Berdasarkan Jenis Kelamin ...........cccccceevvieninnen. 57
Tabel 4.2 Identitas Responden Berdasarkan UsSIa............ccccevveieieeinsieseeseenenn 58
Tabel 4.3 Identitas Responden Berdasarkan Lama Kerja Responden .................. 59
Tabel 4.4 Deskripsi Variabel Beban Kerja ........ccccocovveiiiiiiiicece e, 61
Tabel 4.5 Deskripsi Variabel Stres Kerja ........cccccovvveviviiiiiieiicccce e 62
Tabel 4.6 Deskripsi Variabel Kepuasan Kerja .........cccocvveviveieiieniienisis e 64
Tabel 4.7 Deskripsi Variabel Kinerja ..........ccoceoiiiiiiiiiiiiiccecc e 65
Tabel 4.8 Uji ValIdItas ... 67
Tabel 4.9 Uji Relabilitas ........cccooveiiiiiiie e 68
Tabel 4.10 Uji Kolmogorov-Smirnov Model 1 .........cccooovvveieiieiicsr e, 70
Tabel 4.11 Uji Kolmogorov-Smirnov Model 2 ... 70
Tabel 4.12 Uji Multikolinearitas Model 1.............cccooooiiiiiiiiiiiec 71
Tabel 4.13 Uji Multikolinearitas Model 2 ............coo o, 72
Tabel 4.14 Uji Glejser Model 1.........oooviiiiiiiiiececeee e 73
Tabel 4.15 Uji Glejser Model 2 ... 73
Tabel 4.16 Hasil Analisis Regresi Model 1 ... 74
Tabel 4.17 Hasil Analisis Regresi Model 2 ..........ccccoovveiiiiiiiiiec e, 76
Tabel 4.18 Uji FMOdEl L........ocoveiieece e 81
Tabel 4. 19 Uji FMOAEl 2 ..o 82
Tabel 4.20 Uji Koefisien Determinasi Model 1 ...........coooiiiiniiiniiiiceee, 83
Tabel 4.21 Uji Koefisien Determinasi Model 2 ............ccoco oo, 83

Xi



DAFTAR GAMBAR

Gambar 3.1 Analisis Jalur (path analysis) ........ccccceviveveiiierieiie e

Gambar 2.1 : Model Pengembangan Kerangka Penelitian ............cccocoovviiininnns

Gambar 4.1 Path Analysis

xii



