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ABSTRAK

Venny Susanti

GAMBARAN PELAKSANAAN TRIAGE DAN RESPON TIME DI RUANG
INSTALASI GAWAT DARURAT RUMAH SAKIT ISLAM SULTAN
AGUNG SEMARANG

100 halaman + 7 tabel + 2 skema + xvii

Latar Belakang : Pelaksanaan triage dan respon time sepenuhnya dilakukan oleh
perawat, yang berwenang penuh atas operasiona kegiatan di ruang triage sampai
dengan penentuan prioritas kegawatdaruratan pasien yang berdasarkan Standar
Operasional Prosedur (SOP) dan kebijakan rumah sakit tentang triage dan respon
time pasien IGD. Hasil penelitian sebelumnya didapatkan bahwa pelaksanaan
triage dan respon time tersebut sepenuhnya belum dilakukan oleh perawat di
ruang triage.

Metode : Metode yang digunakan dalam penelitian adalah deskriptif kuantitatif,
melibatkan 20 responden dengan teknik Total Sampling. Instrumen yang
digunakan adalah lembar observasi Standar Operasional Prosedur (SOP) triage
dan respon time Rumah Sakit Sultan Agung Semarang.

Hasil : Pada analisa data didapatkan hasil bahwa pelaksanaan triage kategori tepat
sebanyak 9 responden (45%) dan kategori tidak tepat sebanyak 11 responden
(55%). Sedangkan pelaksanaan respon time kategori tepat 19 responden (95%)
dan kategori tidak tepat sebanyak 1 responden (5%).

Kesimpulan : Perawat dalam pelaksanaan triage dan respon time sepenuhnya
belum sesuai dengan Standar Operasional Prosedur (SOP) Rumah Sakit Idam
Sultan Semarang.

Kata Kunci : Perawat, Triage, Respon Time
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ABSTRACT

Venny Susanti

THE DESCRIPTION OF IMPLEMENTATION OF TRIAGE AND
RESPONSTIME IN THE EMERGENCY ROOM OF SULTAN AGUNG
ISLAMIC HOSPITAL SEMARANG

100 pages + 7 tables + 2 schemes + xvii

Background: Implementation of triage and response time is fully done by the
nurse, who isin full authority for operational activitiesin the triage room until the
priority of patient emergency based on Procedure Operational Standard (SOP) and
hospital policy on triage and response time of patient emergency. The result of
previous research showed that the implementation of triage and response time
before was done by nurse in triage room.

Method: The method used in this research is descriptive quantitative, involving
20 respondents with total sampling technique. The instrument which is used is
observation sheets of Standard Operational Procedure (SOP) triage and response
time of Sultan Agung Islamic Hospital Semarang.

Result: In the data analysis, it was found that the implementation of the accurate
category triage was 9 respondents (45%) and the inaccurate category was 11
respondents (55%).While the implementation of response time of the accurate
category 19 respondents (95%) and the inaccurate category as much as 1
respondent (5%).

Conclusion: Nurses in triage implementation and response time completely have
not complied with Procedure Operationa Standard (SOP) of Sultan Agung
Islamic Hospital Semarang

Keywords: Nurse, Triage, Response time
Bibliography: (2005-2016)
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