
 

 

xi 

 

DAFTAR ISI 

 

HALAMAN SAMPUL ............................................................................................ i 

HALAMAN JUDUL ............................................................................................... ii 

PERNYATAAN KEASLIAN TUGAS AKHIR .................................................... iii 

HALAMAN PENGESAHAN PEMBIMBING TUGAS AKHIR ......................... iv 

HALAMAN PENGESAHAN TIM PENGUJI TUGAS AKHIR ........................... v 

PERYATAAN PERSETUJUAN PUBLIKASI KARYA ILMIAH ...................... vi 

MOTTO ................................................................................................................ vii 

PERSEMBAHAN ................................................................................................ viii 

KATA PENGANTAR ........................................................................................... ix 

ABSTRAK .............................................................................................................. x 

DAFTAR ISI .......................................................................................................... xi 

DAFTAR GAMBAR ........................................................................................... xiii 

DAFTAR TABEL ................................................................................................. xv 

BAB I PENDAHULUAN ...................................... Error! Bookmark not defined. 

1.1 Latar Belakang ........................................ Error! Bookmark not defined. 

1.2 Rumusan Masalah ................................... Error! Bookmark not defined. 

1.3 Batasan Masalah ...................................... Error! Bookmark not defined. 

1.4 Tujuan Penelitian ..................................... Error! Bookmark not defined. 

1.5 Manfaat Penelitian ................................... Error! Bookmark not defined. 

1.6 Sistematika Penulisan .............................. Error! Bookmark not defined. 

BAB II KAJIAN PUSTAKA ................................. Error! Bookmark not defined. 

2.1 Profil BAPA UNISSULA ....................... Error! Bookmark not defined. 

2.1.1. Visi dan Misi BAPA UNISSULA ... Error! Bookmark not defined. 

2.1.2. Tugas BAPA UNISSULA................ Error! Bookmark not defined. 

2.2 Sistem Informasi ...................................... Error! Bookmark not defined. 

2.3 Sistem Informasi Manajemen .................. Error! Bookmark not defined. 

2.4 Arsip ........................................................ Error! Bookmark not defined. 

2.5 Jenis Jenis Arsip Dinamis ........................ Error! Bookmark not defined. 

2.6 Surat ......................................................... Error! Bookmark not defined. 



 

 

xii 

 

2.7 Jenis Jenis Surat Dinas ............................ Error! Bookmark not defined. 

2.8 Penomoran Naskah Dinas ....................... Error! Bookmark not defined. 

2.9 Pembagian Jenis Surat Pada BAPA UNISSULA .. Error! Bookmark not 

defined. 

2.10 Lembar Disposisi ................................. Error! Bookmark not defined. 

2.11 MySQL Database dan PHP ................. Error! Bookmark not defined. 

BAB III METODE PENELITIAN......................... Error! Bookmark not defined. 

3.1 Pengumpulan Data .................................. Error! Bookmark not defined. 

3.2 Pengembangan Sistem ............................. Error! Bookmark not defined. 

3.3 Analisa Kebutuhan .................................. Error! Bookmark not defined. 

3.3.1 Bisnis Proses Saat Ini ....................... Error! Bookmark not defined. 

3.3.2 Bisnis Proses Yang Ditawarkan ....... Error! Bookmark not defined. 

3.3.3 Textual Analysis ............................... Error! Bookmark not defined. 

3.3.4 Identifikasi External Entity .............. Error! Bookmark not defined. 

3.4 Perancangan Sistem ................................. Error! Bookmark not defined. 

3.4.1 Diagram Konteks ............................. Error! Bookmark not defined. 

3.4.2 Data Flow Diagram Level 1 ............ Error! Bookmark not defined. 

3.4.3 Data Flow Diagram Level 2 ............ Error! Bookmark not defined. 

3.4.4 Entity Relationship Diagram............ Error! Bookmark not defined. 

3.4.5 Perancangan Database ..................... Error! Bookmark not defined. 

3.4.6 Perancangan User Interface ............. Error! Bookmark not defined. 

BAB IV IMPLEMENTASI DAN PENGUJIAN SISTEM .. Error! Bookmark not 

defined. 

4.1 Implementasi ........................................... Error! Bookmark not defined. 

4.2 Pengujian Sistem ..................................... Error! Bookmark not defined. 

BAB V PENUTUP ................................................. Error! Bookmark not defined. 

5.1 Kesimpulan .............................................. Error! Bookmark not defined. 

5.2 Saran ........................................................ Error! Bookmark not defined. 

DAFTAR PUSTAKA 

LAMPIRAN 

 



 

 

xiii 

 

  



 

 

xiv 

 

DAFTAR GAMBAR 

 

Gambar 3.1 Modified Waterfall Model (Al Muttaqien, 2016) .... Error! Bookmark 

not defined. 

Gambar 3.2 Bisnis Proses Saat ini (Surat Masuk) . Error! Bookmark not defined. 

Gambar 3.3 Bisnis Proses Saat ini (Surat Keluar) . Error! Bookmark not defined. 

Gambar 3.4 Bisnis Proses Sistem........................... Error! Bookmark not defined. 

Gambar 3.5 Diagram Konteks Sistem .................... Error! Bookmark not defined. 

Gambar 3.6 DFD level 1 ........................................ Error! Bookmark not defined. 

Gambar 3.7 DFD level 2 pengelolaan user ............ Error! Bookmark not defined. 

Gambar 3.8 DFD level 2 pengelolaan surat ........... Error! Bookmark not defined. 

Gambar 3.9 DFD level 2 pengelolaan klasifikasi... Error! Bookmark not defined. 

Gambar 3.10 DFD level 2 pengelolaan disposisi ... Error! Bookmark not defined. 

Gambar 3.11 Entity Relationship Diagram ............ Error! Bookmark not defined. 

Gambar 3.12 Halaman Login ................................. Error! Bookmark not defined. 

Gambar 3.13 Halaman Dashboard (Super Admin)Error! Bookmark not defined. 

Gambar 3.14 Halaman Daftar Surat Masuk (Super Admin) Error! Bookmark not 

defined. 

Gambar 3.15 Halaman Form Tambah Surat Masuk (Super Admin) ............. Error! 

Bookmark not defined. 

Gambar 3.16 Halaman Form Tambah Surat Keluar (Super Admin) ............. Error! 

Bookmark not defined. 

Gambar 3.17 Halaman Arsip Surat Masuk ............ Error! Bookmark not defined. 

Gambar 3.18 Halaman Daftar Klasifikasi (Super Admin) ... Error! Bookmark not 

defined. 

Gambar 3.19 Halaman Daftar Admin (Super Admin) ......... Error! Bookmark not 

defined. 

Gambar 3.20 Halaman Form Tambah Disposisi (Rektor) ... Error! Bookmark not 

defined. 

Gambar 3.21 Halaman Form untuk meneruskan Disposisi (WR) ................. Error! 

Bookmark not defined. 

Gambar 3.22 Halaman Daftar Disposisi (Wakil Rektor) ..... Error! Bookmark not 

defined. 

Gambar 3.23 Lembar Disposisi.............................. Error! Bookmark not defined. 

Gambar 4.1 Halaman Login ................................... Error! Bookmark not defined. 

Gambar 4.2 Halaman Dashboard (user super admin) .......... Error! Bookmark not 

defined. 

Gambar 4.3 Halaman Pengaturan Profil ................ Error! Bookmark not defined. 

Gambar 4.4 Halaman Ubah Password ................... Error! Bookmark not defined. 

Gambar 4.5 Halaman Daftar Surat Masuk ............. Error! Bookmark not defined. 



 

 

xv 

 

Gambar 4.6 Halaman Tambah Surat Masuk .......... Error! Bookmark not defined. 

Gambar 4.7 Halaman Edit Surat Masuk ................ Error! Bookmark not defined. 

Gambar 4.8 Halaman Lihat Data Surat Masuk ...... Error! Bookmark not defined. 

Gambar 4.9 Halaman Daftar Disposisi Rektor ...... Error! Bookmark not defined. 

Gambar 4.10 Halaman Status Disposisi ................. Error! Bookmark not defined. 

Gambar 4.11 Halaman Daftar Surat Keluar ........... Error! Bookmark not defined. 

Gambar 4.12 Halaman Tambah Surat Keluar ........ Error! Bookmark not defined. 

Gambar 4.13 Halaman Edit Surat Keluar .............. Error! Bookmark not defined. 

Gambar 4.14 Halaman Daftar Arsip Surat Masuk . Error! Bookmark not defined. 

Gambar 4.15 Halaman Daftar Arsip Surat Keluar . Error! Bookmark not defined. 

Gambar 4.16 Halaman Klasifikasi ......................... Error! Bookmark not defined. 

Gambar 4.17 Halaman Tambah Klasifikasi ........... Error! Bookmark not defined. 

Gambar 4.18 Halaman Daftar User ....................... Error! Bookmark not defined. 

Gambar 4.19 Halaman Tambah User..................... Error! Bookmark not defined. 

Gambar 4.20 Halaman Edit User ........................... Error! Bookmark not defined. 

Gambar 4.21 Halaman Daftar Instansi ................... Error! Bookmark not defined. 

Gambar 4.22 Halaman Tambah Instansi ................ Error! Bookmark not defined. 

Gambar 4 23 Halaman Edit Instansi ...................... Error! Bookmark not defined. 

Gambar 4.24 Halaman Tambah Disposisi Rektor.. Error! Bookmark not defined. 

Gambar 4.25 Halaman Daftar Disposisi Rektor (User Rektor) .. Error! Bookmark 

not defined. 

Gambar 4.26 Halaman Daftar Klasifikasi (User selain instansi Admin) ....... Error! 

Bookmark not defined. 

Gambar 4.27 Halaman  Disposisi 1 (user WR)...... Error! Bookmark not defined. 

Gambar 4.28 Halaman Disposisi 2 (user WR)....... Error! Bookmark not defined. 

Gambar 4.29 Halaman Pendisposisian (User WR) Error! Bookmark not defined. 

Gambar 4.30 Halaman Tambah terusan disposisi (User WR) .... Error! Bookmark 

not defined. 

Gambar 4.31 Halaman Disposisi (User Kepala Biro/Unit) . Error! Bookmark not 

defined. 

Gambar 4.32 Halaman Pendisposisian (User Kepala Biro/Unit) Error! Bookmark 

not defined. 

Gambar 4.33 Halaman Disposisi (User Anggota Biro/Unit) Error! Bookmark not 

defined. 

Gambar 4.34 Lembar Disposisi.............................. Error! Bookmark not defined. 

 

  



 

 

xvi 

 

DAFTAR TABEL 

 

Tabel 3.1 Tabel data user ....................................... Error! Bookmark not defined. 

Tabel 3.2 Tabel data instansi .................................. Error! Bookmark not defined. 

Tabel 3.3 Tabel data klasifikasi ............................. Error! Bookmark not defined. 

Tabel 3.4 Tabel data surat keluar ........................... Error! Bookmark not defined. 

Tabel 3.5 Tabel data file surat keluar ..................... Error! Bookmark not defined. 

Tabel 3.6 Tabel data surat masuk ........................... Error! Bookmark not defined. 

Tabel 3.7 Tabel data surat masuk (lanjutan) .......... Error! Bookmark not defined. 

Tabel 3.8 Tabel data file surat masuk .................... Error! Bookmark not defined. 

Tabel 3.9 Tabel data disposisi Rektor .................... Error! Bookmark not defined. 

Tabel 3.10 Tabel data disposisi Wakil Rektor ....... Error! Bookmark not defined. 

Tabel 3.11 Tabel data disposisi Wakil Rektor (lanjutan) ..... Error! Bookmark not 

defined. 

Tabel 3.12 Tabel data disposisi .............................. Error! Bookmark not defined. 

Tabel 4. 1 Rencana Pengujian ................................ Error! Bookmark not defined. 

Tabel 4. 2 Pengujian login (data valid) .................. Error! Bookmark not defined. 

Tabel 4. 3 Pengujian login (data invalid) ............... Error! Bookmark not defined. 

Tabel 4. 4 Pengujian login (data invalid) ............... Error! Bookmark not defined. 

Tabel 4. 5 Pengujian login (data invalid) ............... Error! Bookmark not defined. 

Tabel 4. 6 Pengujian ubah profil (data valid) ......... Error! Bookmark not defined. 

Tabel 4. 7 Pengujian ubah profil (data invalid)...... Error! Bookmark not defined. 

Tabel 4. 8 Pengujian ubah profil (data invalid)...... Error! Bookmark not defined. 

Tabel 4. 9 Pengujian ubah password (data valid) .. Error! Bookmark not defined. 

Tabel 4. 10 Pengujian ubah password (data invalid) ........... Error! Bookmark not 

defined. 

Tabel 4. 11 Pengujian ubah password (data invalid) ........... Error! Bookmark not 

defined. 

Tabel 4. 12 Pengujian tambah surat masuk (data valid) ...... Error! Bookmark not 

defined. 

Tabel 4. 13 Pengujian tambah surat masuk (data invalid) ... Error! Bookmark not 

defined. 

Tabel 4. 14 Pengujian tambah data surat keluar (data valid) Error! Bookmark not 

defined. 

Tabel 4. 15 Pengujian tambah data surat keluar (data invalid) ... Error! Bookmark 

not defined. 

Tabel 4. 16 Pengujian tambah user (data valid) ..... Error! Bookmark not defined. 

Tabel 4. 17 Pengujian tambah user (data invalid) .. Error! Bookmark not defined. 

Tabel 4. 18 Pengujian tambah user (data invalid) .. Error! Bookmark not defined. 

 


